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HUBUNGAN ANTARA COMPUTER SELF-EFFICACY  

DAN COMPUTER-RELATED TECHNOSTRESS 

 

Wanda Natasya 

Ike Agustina 

 

INTISARI 

 

Penelitian ini bertujuan untuk mengetahui bagaimana hubungan antara computer 

self-efficacy dan computer-related technostress pada karyawan. Hipotesis yang 

diajukan adalah ada hubungan yang negatif antara computer self-efficacy dan 

computer-related technostress. Responden penelitian ini adalah karyawan dengan 

81.82% laki-laki dan 18.18% perempuan dari total responden sebanyak 99 orang. 

Peneliti menggunakan skala computer-related technostress yang dikembangkan 

dari teori Tarafdar, Ragu-Nathan, Ragu-Nathan, dan Tu (2007) dan skala computer 

self-efficacy dari Compeau dan Higgins (1995). Metode analisis data yang 

digunakan pada penelitian ini menggunakan teknik korelasi product moment dari 

spearman. Hasil dari temuan ini menyatakan bahwa computer self-efficacy 

berkorelasi dengan computer-related technostress pada karyawan (r = -0.182; p = 

0.036) sehingga hipotesis yang diajukan diterima. 

 

Kata Kunci: Computer-related technostress, computer self-efficacy, perangkat 

        komputer, karyawan 
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THE RELATIONSHIP BETWEEN COMPUTER SELF-EFFICACY 

 AND COMPUTER-RELATED TECHNOSTRESS 

 

Wanda Natasya 

Ike Agustina 

 

ABSTRACT 

 

This research aims to determine the relationship between computer self-efficacy 

and computer-related technostress on employees. The hypothesis proposed there is 

a negative relationship between computer self-efficacy and computer-related 

technostress. Respondents for this research are employees with 81.82% men and 

18.18% women from a total of 99 respondents. The researcher uses the computer-

related technostress scale that was developed from Tarafdar, Ragu-Nathan, Ragu-

Nathan, and Tu’s theory (2007) and the computer self-efficacy scale from Compeau 

and Higgins theory (1995). The method of analysis data in this research were using 

product moment technique from spearman. The result of this research stated that 

there is a correlation between computer self-efficacy and computer-related 

technostress on employees (r = =0.182; p = 0.036) therefore the proposed 

hypothesis is accepted. 

 

 

Keyword: computer self-efficacy, computer-related technostress, computer devices, 

     employees 


