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Descriptive Statistics 

 N Minimum Maximum Mean Std. Deviation 

Kepuasan Pelanggan 154 96 160 127.39 13.622 

Persepsi Harga 154 20 46 34.86 4.452 

Valid N (listwise) 154     

 

 

Tests of Normality 

 Kolmogorov-Smirnov
a
 Shapiro-Wilk 

 Statistic Df Sig. Statistic df Sig. 

Kepuasan Pelanggan .050 154 .200
*
 .986 154 .136 

Persepsi Harga .114 154 .000 .981 154 .033 

a. Lilliefors Significance Correction 

*. This is a lower bound of the true significance. 

 

 

 


