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Bartuševičienė,  I.,  & Šakalytė,  E.  (2013).  Organizational  Assessment:  Effectiveness  VS.
Efficiency. Social Transformations in Contemporary Society, 1.

Borman,  W.C.,  &  Motowidlo,  S.J.  (2001).  An  Examination  of  the  Comparative  Reliability,
Validity  and  Accuracy  of  Performance  Ratings  Made  Using  Computerized  Adaptive  Rating
Scales. The American Psychological Association. 86(5), 965-973.

Campbell,  J.P.  (1990).  Analyses  of  Criterion  Measures:  The  Modeling  of  Performance.
Personnel Psychology, 43, 313-343.

Chang,  C.,  &  Hsieh,  T.  (2018).  The  Study  of  Employee's  Job  Stress,  Happiness  and  Job
Performance - Taiwan Construction Industry Company for Example. The International Journal
of Organizational Innovation, 10(3).

Cho, V., & Huang, X. (2011). Professional Commitment, Organizational Commitment, and the
Intention to Leave for professional Advancement. Emerald Group Publishing Limited, 25(1). 31-
54.

Dessler, G. (2007). Human Resource Management a New Delhi Prentice Hall of India Private
Limited.

Gangai,  K.N.  & Agrawal,  R.  (2014).  Job Satisfaction  and Organizational  commitment:  Is  it
Importance for Employee Perfromance. Int. J, Manage, Bus. Res, 5(4). 269-278.

Ghozali,  I.  (2013).  Aplikasi  Analisis  Multivariate  dengan  Program  SPSS  edisi  Ketujuh.
Semarang: Badan Penerbit Universitas Diponegoro.



Ghozali, I. (2011). Model Persamaan Struktural dan Aplikasi dengan Program. Bandung: Amos
21.

Hafiz,  A.Z.  (2017).  Relationship  between  Organizational  Commitment  and  Employee's
Performance Evidence from Banking Sector of Labore, 7(12).

Hair, J. F., Black, W. C., Babin, B. J., & Anderson, R. E. (2010). Multivariate Data Analysis 7th
Edition. Upper Saddle River: Pearson Prentice Hall.

Hettiararchchi,  H.A.H.,  Jayarathna,  S.M.D.Y. (2014).  The Effect  of  Employee  Work Related
Attitudes on Employee Job Performance: a Study of Tertiary and Vocational Education Sector in
Sri Lanka. IOSR Journal of Business and Management, 16(4), 74-83.

Jamal,  M.  (2007).  Job  Stress  and  Job  Performance  Controversy  Revisited:  an  Empirical
Examination in 2 Countries. International Journal of Stress Management. 14(2), 175-187

Khan,  M.R., Ziauddin,  Jam,  F.A.  (2010).  The  Impacts  of  Organizational  Commitment  on
Employee Job Performance. European Journal of Social Sciences, 15(3).

Kuria, E. (2011). Factors Influencing the Level of Job Satisfaction of the deputy Head Teachers
of the Public Secondary Schools in Kenya. Un-published Thesis: Kenyatta University

Locke,  E.A.  (1976).  The  Nature  and  Causes  of  Job  Satisfaction.  In  M.D.  Dunnette  (Ed.),
Handbook of Industrial and Organizational Psychology, Chicago, IL: Rand McNally

Luthans, F. (1998). Organizational Behavior. 8th ed. Boston: Irwin McGraw-Hill

Markovits  Y.,  Davis  A.J.,  Dick  R.V.  (2007)  Organizational  commitment  profiles  and  job
satisfaction among Greek private and public sector employees.  International Journal of Cross
Cultural Management, 7(1), 56-70.

Meyer, J.P., & Allen, N.J. (1996). Affective, Continuance, and Normative Commitment to the
Organization: an Examination of Construct Validity.  Journal of  Vocational Behavior,  49,  252-
276.

Morrow, P.C.  (1983).  Concept  Redundancy  in  Organizational  Research:  The  Case  of  Work
Commitment. Academy of Management Review, 8(3), 486-500

Mowday,  R.T.,  Steers,  R.M.,  Porter,  L.W.  (1979).  The  Measurement  of  Organizational
Commitment. Journal of Vocational Behavior, 14, 224-247.

Muchemi,  N.J.  (2012).  Factors  Influencing  Job  Satisfaction  among  Deputy  Headteachers  in
Public Primary Schools in Kieni-east District, Kenya.

Northcraft, T., & Neale, H. (1996). Organisation Behavior. London: Prentice-Hall



Odembo,  S.A.  (2013). Job  Satisfaction  and  Employee  Performance  within  The
Telecommunication Industry in Kenya: a Case of Airtel Kenya Limited

Pickens, Jeffrey. (2005). Attitudes and Perceptions, 43.

Qaisar,  M.U.,  Rehman,  M.S.,  Suffyan,  M.  (2012).  Exploring  Effects  of  Organizational
Commitment  on  Employee  Performance:  Implications  for  Human  Resource  Strategy.
Interdisciplinary Journal of Contemporary Research in Business, 3(11).

Rad, A.M., & Yarmohammadian. (2006). A Study of Relationship between Managers Leadership
Style and Employees Job Satisfaction. Leadership in Health Services, 19(2). 

Riketta,  M.  (2009).  The  Casual  Relation  between  Job  Attitudes  and  Performance:  a  Meta-
Analysis of panel Studies. Journal of Applied Psychology, 93(2), 472-481.

Robbins, S. (2013). Organizational behavior. Pearson Higher Education AU

Sabharwal, M., & Corley, E.A. (2009).  Faculty Job Satisfaction across Gender and Discipline.
The Social Science Journal, 46, 539-556.

Sekaran, U. (2003). Research Methods for Business: A Skill Building Approach. New York-USA:
John Wiley and Sons, Inc

Sharma, J.P., & Bajpai, N. (2010) Organizational commitment and its impact on job satisfaction
of employees: A comparative study in public and private sector in India, International Bulletin of
Business Administration, 9, 7-19.

Simatwa, Enose M.W., Juma, Jane K.A., Ayodo, T.M.O. (2011). Assessment of Job Satisfaction
and Dissatisfaction among Female Principals in Public Secondary Schools in Kenya: a Case
Study of Rachuonyo North and South Districts.  International  Research Journals,  2(12),  1810-
1820.

Snell, S., & Bohlander, G. (2010). Principles of Human Resource. Management, 15th ed. Mason.

Sugiyono. (2010). Metode Penelitian & RND. Bandung: Alfabeta.

Springer, G.J. (2011). A Study of Job Motivation, Satisfaction, and Performance among Bank
Employees. Journal of Global Business Issues, 5(1), 29.

Syafrizal,  G.D.  (2011).  Analisis  Pengaruh Kepuasan Kerja  terhadap Turnover  Intention  serta
Dampaknya terhadap Kinerja karyawan: Studi pada Hotel Horison Semarang.

Tella,  A.,  Ayeni,  C.O.,  Popoola,  S.O. (2007).  Work  Motivation,  Job  Satisfaction,  and
Organizational Commitment of Library Personnel in Academic and Research Libraries in Onyo
State, Nigeria. Library Philosophy and Practice, 118.

Van Scotter, J.R., & Motowidlo, S.J. (1996). Interpersonal Facilitation and Job Dedication as
Separate Facets of Contextual Performance. Journal of Applied Psychology, 81(5), 525-531.



Vliet,  C.V.D.,  &  Hellgren,  J.  (2002).  The  Modern  Working  Life:  its  Impact  on  Employee
Attitudes, Performance and Health. 4.

Wright, T.A., & Cropanzo, R. (2007). The Moderating Role of Employee Positive Well Being on
the Relation between Job Satisfaction and Job Performance.  Journal of Occupational Health
Psychology, 12(2), 93-104.


	REFERENCES

