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ABSTRACT 

 This study aims to determine the effect of training and motivation on employee 

performance through job satisfaction of Bank Jateng Branch Coordinator Semarang. 

The research was conducted to permanent employees of Bank Jateng Cabang 

Koordinator Semarang. This study used the population as a sample. The sampling 

technique used the census method. The number of respondents in this study is 62 

employees. Data analysis used multiple linear regression analysis with IBM SPSS 

Statistics 23 as an analytical tool. 

 The results of the study are (1) There is significant influence of training on 

employee job satisfaction of Bank Jateng Branch Coordinator Semarang partially, (2) 

There is significant influence of motivation to job satisfaction of employees of Bank 

Jateng Branch Coordinator Semarang partially, (3) There is significant influence of 

training on the performance of employees of Bank Jateng Branch Coordinator 

Semarang partially, (4) There is a significant influence of motivation on the 

performance of employees of Bank Jateng Semarang Coordinator Branch partially, (5) 

There is significant influence of job satisfaction on the performance of employees of 

Bank Central Java Semarang Coordinator Branch partially, (6) There is significant 

influence of training and motivation on job satisfaction of employees of Bank Jateng 

Branch Coordinator Semarang simultaneously, (7) There is significant influence of 

training and motivation on the performance of employees of Bank Jateng Branch 

Coordinator Semarang simultaneously, (8) There is no indirect influence of training on 

employee performance through job satisfaction of employees of Bank Jateng Branch 

Coordinator Semarang, (9) There is no indirect influence of motivation on employee 

performance through job satisfaction of employees of Bank Jateng Branch Coordinator 

Semarang. 
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ABSTRAK 

 

 Penelitian ini bertujuan untuk mengetahui pengaruh pelatihan dan motivasi 

terhadap kinerja karyawan melalui kepuasan kerja Bank Jateng Cabang Koordinator 

Semarang. Penelitian dilakukan kepada karyawan tetap Bank Jateng Cabang 

Koordinator Semarang. Penelitian ini menggunakan populasi sebagai sampel. Teknik 

pengambilan sampel menggunakan metode sensus. Jumlah responden pada penelitian 

ini adalah 62 karyawan. Analisis data menggunakan analisis regresi linear berganda 

dengan alat uji IBM SPSS Statistics 23 sebagai alat analisis. 

 Hasil dari penelitian adalah (1) Terdapat pengaruh signifikan pelatihan terhadap 

kepuasan kerja karyawan Bank Jateng Cabang Koordinator Semarang secara parsial, (2) 

Terdapat pengaruh signifikan motivasi terhadap kepuasan kerja karyawan Bank Jateng 

Cabang Koordinator Semarang secara parsial, (3) Terdapat pengaruh signifikan 

pelatihan terhadap kinerja karyawan Bank Jateng Cabang Koordinator Semarang secara 

parsial, (4) Terdapat pengaruh signifikan motivasi terhadap kinerja karyawan Bank 

Jateng Cabang Koordinator Semarang secara parsial, (5) Terdapat pengaruh signifikan 

kepuasan kerja terhadap kinerja karyawan Bank Jateng Cabang Koordinator Semarang 

secara parsial, (6) Terdapat pengaruh signifikan pelatihan dan motivasi terhadap 

kepuasan kerja karyawan Bank Jateng Cabang Koordinator Semarang secara simultan, 

(7) Terdapat pengaruh signifikan pelatihan dan motivasi terhadap kinerja karyawan 

Bank Jateng Cabang Koordinator Semarang secara simultan, (8) Tidak terdapat 

pengaruh tidak langsung pelatihan terhadap kinerja karyawan melalui kepuasan kerja 

karyawan Bank Jateng Cabang Koordinator Semarang, (9) Tidak terdapat pengaruh 

tidak langsung motivasi terhadap kinerja karyawan melalui kepuasan kerja karyawan 

Bank Jateng Cabang Koordinator Semarang. 
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