
DAFTAR ISI 

 

HALAMAN JUDUL ............................................................................................... i 

HALAMAN PERNYATAAN KEASLIAN ........................................................... ii 

HALAMAN PENGESAHAN ............................................................................... iii 

REKOMENDASI PEMBIMBING ........................................................................ iv 

NOTA DINAS ........................................................................................................ v 

HALAMAN PERSEMBAHAN ............................................................................ vi 

HALAMAN MOTTO ........................................................................................... vii 

ABSTRAK ........................................................................................................... viii 

ABSTRACT ........................................................................................................... ix 

PEDOMAN TRANSLITERASI ARAB-LATIN ................................................... x 

KATA PENGANTAR ......................................................................................... xvi 

DAFTAR ISI ...................................................................................................... xviii 

DAFTAR TABEL ................................................................................................. xx 

DAFTAR GAMBAR ........................................................................................... xxi 

BAB I PENDAHULUAN ....................................................................................... 1 

A. Latar Belakang ............................................................................................ 1 

B. Rumusan Masalah ....................................................................................... 6 

C. Tujuan Penelitian ........................................................................................ 6 

D. Manfaat Penelitian ...................................................................................... 6 

E. Sistematika Pembahasan ............................................................................. 7 

BAB II TELAAH PUSTAKA DAN LANDASAN TEORI ................................... 8 

A. Telaah Pustaka ............................................................................................ 8 

B. Landasan Teori .......................................................................................... 15 

1. Analisis Industri dan Strategi Bersaing ............................................... 15 

2. Hotel .................................................................................................... 39 

3. Hotel Syariah ...................................................................................... 44 

C. Kerangka Pemikiran .................................................................................. 49 

BAB III METODE PENELITIAN ....................................................................... 51 

A. Desain Penelitian ...................................................................................... 51 



 

 

B. Lokasi dan Waktu Penelitian .................................................................... 51 

C. Objek Penelitian ........................................................................................ 51 

D. Populasi dan Sampel ................................................................................. 52 

E. Sumber Data .............................................................................................. 52 

F. Teknik Pengumpulan Data ........................................................................ 53 

G. Instrumen Penelitian ................................................................................. 54 

H. Teknik Analisis Data ................................................................................. 55 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ...................................... 56 

A. Hasil Penelitian  ........................................................................................ 56 

B. Pembahasan ............................................................................................... 59 

BAB V KESIMPULAN DAN SARAN ............................................................... 79 

A. Kesimpulan ............................................................................................... 79 

B. Saran ......................................................................................................... 79 

DAFTAR PUSTAKA ........................................................................................... 80 

LAMPIRAN .......................................................................................................... 85 

 


