DAFTAR ISI

Halaman Sampul Depan SKIPSH .......ccoviiiriieniiie e i
Halaman Judul SKFPST ......coviiiiiie e I
Halaman Pernyataan Bebas Plagiarisme...........ccoccooeieniennniene e ii
Halaman Pengesanan SKIPSH .........covveiiiiiiieiiiece e \Y]
Berita Acara UJIan SKIPST ...oc.oovvriiiiiiiciecc e v
Halaman Persembahnan ..o vi
MIOTEO . e Vil
N 01 1 - 1SRRI IX
Kata PENGANTAT ........o.eiiiiiiiee e Xi
DU - T g 1] USSR XV
Daftar TADEI ....ocueeie e XVi
Daftar GamDAr..........cooi e e XVii
Daftar LAMPITAN ......ooeiiiiiie e XViii
Bab I Pendahuluan............c.coooviiiniiieiiiie et 1
1.1. Latar Belakang Masalah.............ccccooviiiie i 1
1.2. RUMUSAN MaSalaN .........ccccoviiiiiiiees e 6
1.3, TUJUAN PeNEHTIAN .. .ecvveceiecieee e 6
1.4. Manfaat PENEHLIAN .........ccooiiiiiiieiese e 6
Bab 11 Kajian PUStaKa ..........cccccviieiiiiecc e 8
2.1, LANdASAN TOM...cviiiiiiiesiisiieieeieeie ettt 8

Xi



2. 1.1 EKUIEAS MEBIEK ...t 8

2.1.2.MINAE BElH ..o 10
2.1.3.Kesadaran MEreK..........couiiiirieiinieicsie e 11
2.1.4.Persepsi KUalitas...........ccveiiiiiiieiie i 12
2.1.5.AS0SIAST MEIEK ....c.ooviiiiiiiiieiiece e 14
2.1.6.L0yalitas Merek ........ccooieiiiiiiiiiiie e s 15

2.2. Kerangka Penelitian ... 16
Bab 111 Metode Penelitian ..........coooiiiiiiiiiiiiiee e 17
3.1. LOKaS PENEHTLIAN.......cc.iiiiiiiiiiieeese e 17
3.2. Variabel Penelitian ..o 17
3.3. Definisi Operasional Variabel..............ccocoiiiiiiiiiie 17
3.3.1.Kesadaran Merek .........coouiieieiiieiiseee s 17
3.3.2. AS0SIAST MEIEK .....ceiiiiiiiiieiieee s 18
3.3.3.Persepsi KUalitas........cc.ccoiirieiirieiiesiceseee s 18
3.3.4.L0Yalitas MEreK.........cooviiiiiiiiieie et 18
3.3.5. MiINAL Beli .o 19

3.4. Jenis dan Teknik Pengumpulan Data..........c.ccoovvveienenencnenccesee 20
3.5. Populasi dan Sampel.........ccooveiiiiii e 23
3.6. Metode ANaliSiS Data..........cccevriieiirieieiesieeeee e 25
3.6.1.Analisis DeSKIIPLIT ........ccoeiiieiiiiieseee e 25
3.6.2.Analisis Regresi Linear Berganda ...........cccoceovviienviennnnnn. 25
3.6.3.Uji Signifikansi Simultan (Uji F) ..o 26

xii



3.6.4.Pengujian Hipotesis Secara Parsial (Ujit)......c.cccccccvevveinenenn, 27

3.6.5.Uji AsumSI KIASIK........c.cccvviiieiiieiieieccic e 28
3.6.5.1.Uji HeteroskedastiSitas..........ccccevvevieiiieiie e 28
3.6.5.2.Uji Multikolinearitas ..........cccocvveveeiieiiiesie e 29
3.6.5.3.UJi NOrmalitas .........cccevvriivieiiiiiie e 30
3.6.5.4.UJi LINAITAS ....covvieiiriieiiiiie et 31

3.6.6. Koefisien Determinasi Adjusted R...........ocoervveeerecrererennnn. 32

3.6.7.Uji koefinsien determinasi parsial (%) ..........ccoocoeverrvrerrevenennn. 32

Bab IV Analisis Data dan Pembahasan ...............ccooooeiiniiiniiiiin, 34
A1 UJEVAIIITAS ... 34
4.2, UJi REHADIITAS ...ttt 35
4.3. ANalisis DESKIIPLIT ........ccoiiiiiiiieie e 36

4.3.1. Variabel Kesadaran Merek............ccoovoveeiinenenieninesceeeens 37

4.3.2.Variabel AS0SIasi MEIEK .........ccccviiiiiiiieieiene e 38

4.3.3. Variabel Persepsi KUalitas...........cccoovvveieieneni i 39

4.3.4.Variabel Loyalitas Merek ..........cc.ccoovviininneniinieniieicseens 40

4.3.5.Variabel Minat Beli ... 41

4.4 ANALSIS REGIEST ...t 42

441 UJi FPertama.......ccoveiiieieie e 42

442 UJi T PEIrTAMA ....eeiviiiieiiiieeie e 43

G T O T e T [ U SR 44

A I A T [ SR 44

xiii



4.4.5.Uji AsumSi KIaSiK..........cccovieiiiiiiicse e 44

4.4.5.1.Uji HeteroskedastiSitas ..........ccccceevvveeiieiieeiinessiesiieeninns 45

4.4.5.2.Uji Multikolinearitas...........ccccevvviiieiieiiie i 46

4.4.5.3.UjJi NOrmalitas........ccocevvieiiiiiieiie e 47

A4.4.5.4.UjJ1 LINGAIIEAS ..oocveeiie ettt 48

4.4.4 Koefisien Determinasi Adjusted R%............c.cooeeveererereennenn. 49

4.4.5 Uji koefinsien determinasi parsial (%) ........ccccoeevevemerevennenn. 50

4.5. Pembahasan dan Implikasi ........cccccccovieiiiiiiiiicc e, 50

Bab V Kesimpulan dan Saran..........cccoeeiiiiiiiiieee e 55

5.1, KESIMPUIAN ..o 55

0.2, SAFAN ... 56

DAFTAR PUSTAKA ..t 58
LAMPIRAN

Xiv



DAFTAR TABEL

Tabel Hal
1.1 Peringkat Nilai Merek.........cccoovoviiiiiiiii i 5
3.1 Skala Penilaian ... 20
3.2 Hasil Uji Coba Validitas ANgKet.........ccoceiiiiiiieieiese e 22
3.3 Hasil Uji Coba Reliabilitas AngKet..........cccovveiiiiiiiiieieevec e 23
4.1, Hasil Uji ValdItas.......cccooieiiiiiiieiiee e 35
4.2. Hasil Uji RENADTITAS ........ccviiiiiiiieieeic e 36
4.3. Kriteria Persepsi RESPONAEN .........ccooveiiiiiiiiiiiiceeec e 37
4.4. Deskriptif Penilaian Variabel Kesadaran Merek ...........cc.ccoovvvvinnenns 37
4.5. Deskriptif Penilaian Variabel Asosiasi MerekK..........ccccovvverviieirnnnnnn. 38
4.6. Deskriptif Penilaian Variabel Persepsi Kualitas............cc.ccovneiiinnnnn 39
4.7. Deskriptif Penilaian Variabel Loyalitas Merek ..........cccooviniiiinnnns 40
4.8. Deskriptif Penilaian Variabel Minat Beli..........cccccooeiiiiiiiiiiiiins 41
4.9. Estimasi Regresi Linear Berganda Pengujian Pertama.................c...... 42
4.10. Estimasi Regresi Linear Berganda Pengujian Kedua...............cccce..... 43
4.11 Hasil Uji MUltikolinearitas. ..........ccooeveiiieniniiiieienc e 46
4.12 One Sample Kolmogorov-SmirnoV test...........ccocvvrerenenencnesisennens 47
A.13 UJi LINGAITIAS ...covvevveeeii sttt 48

XV



DAFTAR GAMBAR

Gambar Hal
2.1. Kerangka Model Penelitian...........ccccovveiieiii i 16
4.1, Uji HeteroSkedastiSItas. ......ccuuuiiiriiriiiieniienie et 45
4.2. Pengaruh elemen ekuitas merek terhadap minat beli...............ccoc....... 54

XVi



DAFTAR LAMPIRAN

Lampiran

1.

8.

9.

Kuesioner Uji Coba Indikator Pengaruh Ekuitas Merek terhadap Minat
Beli

Hasil Penilaian Uji Indikator 34 Orang Responden

Uji Coba Validitas dan Reliabilitas Indikator Pengaruh Ekuitas Merek
terhadap Minat Beli

Kuesioner Pengaruh Ekuitas Merek terhadap Minat Beli

Hasil Penilaian Uji 98 Orang Responden

Uji Validitas dan Reliabilitas Pengaruh Ekuitas Merek terhadap Minat
Beli

Analisis Regresi Pertama

Analisis Regresi Kedua

Uji Asumsi Klasik

10. Tabel r Product Moment

11. Tabel Chi Square

XVii



