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INTISARI

Pasar belanja online di Indonesia diprediksi akan terus meningkat seiring dengan
bertumbuhnya pengakses internet. Peluang tersebut dimanfaatkan oleh Shopee
yang berambisi menjadi pemimpin e-commerce di Indonesia. Dalam sebuah
bisnis, sebuah perusahaan tentu membutuhkan sebuah media agar dapat
berinteraksi langsung dengan pelanggannya. Salah satu media sosial yang
terkenal saat ini adalah Facebook. Pelanggan dapat menyampaikan keluhan,
pujian, pertanyaan maupun pendapat melalui kolom komentar yang ada di
Facebook. Pada penelitian ini dilakukan klasifikasi terhadap komentar yang ada
di Facebook Page Shopee menggunakan metode support vector machine. Data
diambil dengan metode crawling menggunakan Facebook API Graf yang diambil
dari kiriman Shopee pada tanggal 22 Agustus 2017 hingga 17 September 2017.
Dari 100 kiriman, peneliti mendapatkan 1145 komentar. Hasil klasifikasi dengan
metode SVM menunjukkan tingkat akurasi sebesar 82.95%.

Kata kunci: Analisis Sentimen, Crawling Text, Facebook, E-Commerce, Shopee,
Support Vector Machine
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SENTIMENT ANALYSIS OF FACEBOOK SOCIAL NETWORKING
USING SUPPORT VECTOR MACHINE METHOD
(Case Study: Public Comments on The Facebook Page Shopee September 2017 )

Riri Apriliani
Department of Statistics Faculty of Mathematics and Natural Sciences

Islamic University of Indonesia

ABSTRACT

The online shopping market in Indonesia is predicted to increase along with the
growth of internet access. The opportunity is exploited by Shopee who ambition to
become e-commerce leader in Indonesia. In a business, a company would need a
medium in order to interact directly with its customers. One of the most popular
social media today is Facebook. Customers could submit complaints,
compliments, questions or opinions through comments field on Facebook. In this
study classification of comments on the Facebook Page Shopee using support
vector machine method. The data were collected using the crawling method using
the Facebook API Graph was taken from Shopee submissions on August 22, 2017
to September 17, 2017. Of the 100 submissions, researchers got 1145 comments.
Results of classification by SVM method showed an accuracy of 82.95%.

Keywords: Sentiment Analysis, Crawling, Facebook, E-Commerce, Shopee,
Support Vector Machine
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