Halaman JUAUI .......c.ooie e e
Halaman Pengesanan ...........cocueiviiriieieie e
Halaman Pernyataan ............cccccviieieeieiiie e see e
Halaman Persembanan ...........coccoiiiiiiiiineie s
Halaman MOTO ......c.eoiieieiieeee e e
e o1 - USRS
DATTAE IST ..viviiiieieie s
Daftar TADEI ..o e
Daftar LAMPITAN ......cveiveiiieieiceeeeee e
T U PSSR
BAB | PENGANTAR ..ottt
A. Latar Belakang..........ccccooevieiiiiiiiicie e
B. Tujuan Penelitian ..........ccooviieiiniiiie s
C. Manfaat Penelitian ............cccoovviveiiiieiiecece e
D. Keaslian Penelitian..........cccccooviiiiiiieicisecceieen,
BAB I TINJAUAN PUSTAKA ..ottt
A, INEENST TUINOVET ...t
1. Pengertian Intensi TUMNOVEN ..........ccccooevervieneenenn,
2. Aspek-aspek Intensi TUrNOVEN ........cccovvevveeieiveennene,
3. Faktor yang Mempengaruhi Intensi Turnover .........
B. Kepuasan Kerja.........cooiiiiiiiineiine e
1. Pengertian Kepuasan Kerja..........ccccoveverininnieninnnnns
2. Aspek-aspek Kepuasan Kerja .......c.ccocevveiieiiieeninnnn
C. Dinamika Psikologis antara Kepuasan Kerja dengan
INENST TUMMOVEN ..o
D. Hipotesis Penelitian ...........ccoocoiviiineniiieeeeen,
BAB Il METODE PENELITIAN ..ot
A. ldentifikasi Variabel Penelitian.............cccocoovvniniininnnn,
B. Definisi Operasional Variabel Penelitian.........................
1. INtENSE TUMNOVET ..ot
2. Kepuasan Kerja........cocevvereieeresieseese e seesiesee e

DAFTAR ISI



C. Subjek Penelitian ..........ccccocevveiiiiiiiese e 29

D. Metode Pengumpulan Data.........cccccccevvveieiiieieeneiieinnn 29

1. Skala Intensi TUMMOVET ........ccoovieeninie e 30

2. Skala Kepuasan Kerja........ccoovveneieniiiinenieeeee, 31

E. Validitas dan Reliabilitas Alat UKUT ...........ccccoovvvniinnne. 32

F. Metode Analisis Data..........c.ccoouevverieieninininiseseeeeeens 34

BAB IV PELAKSANAAN DAN HASIL PENELITIAN..........ccv.... 35
A. Orientasi Kancah dan Persiapan Penelitian ..................... 35

1. Orientasi Kancah..........ccccooviiiiinniien e 35

2. Persiapan Penelitian ...........ccccooov i 36

a. Persiapan AAministrasi ........ccccoeeevirineiinnseennnn, 36

b. Persiapan Alat UKUF..........ccoocoiviiiiiiiiicee 36

c. Hasil Uji Coba Alat UKUF............ccccovevveiiiiiennn, 37

B. Laporan Pelaksanaan Penelitian.............ccccccooveviveiiinennn, 39

C. Hasil Penelitian ..........ccoooveieiieiiieiicsesie e 40

1. Deskripsi Subjek Penelitian ..........c.ccocovviiiiiiiiiennnn 40

2. Deskripsi Data Penelitian.............cccooevieiieiiciciiennn, 41

3. Hasil Uji ASUMSI...c..ccvviiiiiiiiiciicic e 45

a. UjJi NOrmalitas.........cccovvvvieieienenisiceseeeeee, 45

D, UJi LINIEIITAS ..o 45

C. Uji HIPOLESIS ..o 46

d. Analisis Tambahan..........ccccoceviveniiiiiinnieeeen, 46

D. Pembahasan.........ccccocviieiieieeiie e 47

BAB V PENUTUP ..ot 53
A, KeSIMPUIAN ... 53

B. Saran-saran..........ccccooeoiiiiiienie e 53

DAFTAR PUSTAKA L ettt e nea e 55

LAMPIRAN ..ot 56



Tabel 1.1
Tabel 3.1
Tabel 3.2
Tabel 3.3
Tabel 4.1
Tabel 4.2
Tabel 4.3
Tabel 4.4
Tabel 4.5
Tabel 4.6
Tabel 4.7
Tabel 4.8
Tabel 4.9
Tabel 4.10
Tabel 4.11
Tabel 4.12

DAFTAR TABEL

Jumlah dan Rasio Turnover Karyawan Di Perusahaan.......... 4
Bobot Nilai berdasarkan aitem favorable dan unfavorable.... 30

Blue Print Skala Intensi TUrNOVEr ..........cccoviveieiiniiceiens 31
Blue Print Skala Kepuasan Kerja..........ccoocevvvevviieiieieiiennn, 28
Distribusi Skala Intensi Turnover Setelah Tryout.................. 37
Distribusi Skala Kepuasan Kerja Setelah Tryout ................... 38
Deskripsi Subjek Penelitian Berdasarkan Jenis Kelamin....... 40
Deskripsi Subjek Penelitian Berdasarkan Pendapatan............ 40
Deskripsi Subjek Penelitian Berdasarkan Usia...................... 40
Deskripsi Data Penelitian Hipotetik dan Empirik................... 41
Penilaian Responden terhadap Variabel Kepuasan Kerja...... 43

Penilaian Responden terhadap Variabel Intensi Turnover ..... 44

Hasil Uji NOrmalitas.........ccccovvvevviieniee i 45
Hasil Uji LINEANTEAS ...cveoveieeeiieieceeseee e 45
Hasil Korelasi product moment............cccccccvoveveiieieene e, 46

Hasil Korelasi tiap Aspek Kepuaasan Kerja dengan Intensi
TUMNOVET . .o 47

Xi



DAFTAR LAMPIRAN

Lampiran 1. SKala Try OUL.......ccccooeiiiiiiie e 56
Lampiran 2. Tabulasi Data Skala Aitem (Tryout) ........cccccevvenvvrinienrnene 62
Lampiran 3. Reliabilitas dan Validitas Skala Tryout.............cc.ccoovvviinnne 75
Lampiran 4. Skala Setelah Tryout...........cccovveiiiii i 80
Lampiran 5. Tabulasi Data Skala Aitem (Penelitian) ............ccccccovevvenenne. 86
Lampiran 6. Frekuensi Variabel ... 89
Lampiran 7. Statistik DesKriptif...........cocoiiiiiiiiiiiii e 92
Lampiran 8. Uji NOrMalitas..........ccccvveiiiiiiiieie e 92
Lampiran 9. Uji LINEAIITAS.......cccecvieiieiiiie e 93
Lampiran 10. Uji HIPOTESIS.....coviiiiieiiiiiiieiiesicceeeee e 95
Lampiran 11. Surat [Jin PENEHTIaN .........cocoiiiiiiiiiiciecc e 97
Lampiran 12. Surat Keterangan Selesai Penelitian...............cccooviiinnnn 100

Xii



