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Abstrak
PeQeliWiaQ iQi dilakXkaQ XQWXk PeQgXji daPSak daUi SelaWihaQ \aQg

PePaQfaaWkaQ ViVWeP BiVQiV OdRR dalaP PeQiQgkaWkaQ ERP-EIILcac\ Sada
kaU\aZaQ BXViQeVV DeYelRSPeQW di SeUXVahaaQ SWaUWXS. PeQeliWiaQ iQi PeUXSakaQ
VXaWX iQWeUYeQVi \aQg beUWXjXaQ XQWXk PeQiQgkaWkaQ ke\akiQaQ WeUhadaS
SeQggXQaaQ beUbagai SeUaQgkaW lXQak ERP. PeQdekaWaQ \aQg digXQakaQ dalaP
SeQeliWiaQ iQi adalah PeWRde RQ Whe jRb WUaiQiQg jeQiV kXaVi ekVSeUiPeQ deQgaQ
deVaiQ kelRPSRk kRQWURl QRQeTXiYaleQW \aQg PeQcakXS SUeWeVW daQ SRVWeVW.
SejXPlah 20 VWaf WXUXW VeUWa dalaP SeQeliWiaQ iQi, \aQg WeUbagi PeQjadi dXa
kelRPSRk, PaViQg-PaViQg WeUdiUi daUi 10 aQggRWa. KelRPSRk ekVSeUiPeQ PeQjalaQi
SelaWihaQ VelaPa 4 jaP VeWiaS haUi VelaPa dXa haUi. ERP-EIILcac\ diXkXU
PeQggXQakaQ KXeViRQeU ERP-EIILcac\ (ERP-EQ) \aQg PeQcakXS Wiga aVSek daUi
CRPSeaX daQ HiggiQV, \aiWX ERP MaJQLWXdH, ERP SWUHQJWK, daQ ERP
GHQHUaOL]abLOLW\. DaWa diaQaliViV PeQggXQakaQ AQaYa deVaiQ caPSXUaQ. HaVil
SeQeliWiaQ PeQXQjXkkaQ adaQ\a SeQgaUXh \aQg VigQifikaQ Sada ERP-EIILcac\
KaU\aZaQ BXViQeVV DeYelRSPeQW daUi VebelXP hiQgga VeVXdah dibeUikaQ SelaWihaQ
WUaiQig ERP. Hal iQi diWXQjXkkaQ Rleh Qilai VigQifikaQVi S = 0.000 (0,000< 0.05).
DeQgaQ dePikiaQ, hiSRWeViV daUi SeQeliWiaQ iQi \aQg PeQ\aWakaQ bahZa SelaWihaQ
OdRR CRM daSaW PeQiQgkaWkaQ ERP-EfikaVi Sada KaU\aZaQ BXViQeVV
DeYelRSPeQW daSaW diWeUiPa.

KaWa kXQci: PelaWihaQ OdRR BXVLQHVV, EQWHUSULVH RHVRXUcH POaQQLQJ, SHOI EIILcac\.

PENDAHULUAN

PeUkePbaQgaQ dXQia XVaha deZaVa iQi WeUceUPiQ daUi SeUWXPbXhaQ \aQg SeVaW daUi
beUbagai VWaUWXS di beUbagai VekWRU. PeUVaiQgaQ \aQg VePakiQ keWaW dalaP
liQgkXQgaQ biVQiV iQi Widak WeUleSaV daUi SeUkePbaQgaQ WekQRlRgi \aQg WeUXV
beUlaQjXW. NaPXQ, PeVkiSXQ WekQRlRgi WeUXV PajX, ada VejXPlah VWaUWXS \aQg PaVih
belXP PePaQfaaWkaQ iQRYaVi \aQg WeUVedia VecaUa PakViPal. SaaW iQi, bebeUaSa
VWaUWXS PaVih beUgaQWXQg Sada SURVeV PaQXal XQWXk beUbagai kegiaWaQ, WeUPaVXk
SeQgXPSXlaQ daWa leadV, iQfRUPaVi kRQWak klieQ aWaX PiWUa biVQiV, VeUWa aQaliViV
SURfiW. PURVeV PaQXal iQi ceQdeUXQg PePakaQ ZakWX, VXPbeU da\a, daQ ceQdeUXQg
UeQWaQ WeUhadaS keValahaQ PaQXVia. Pada 14 JXQi 2023 didaSaWkaQ daWa VebeVaU
2.483 VWaUWXS \aQg ada di IQdRQeVia daQ Sada 29 SeSWePbeU 2023 didaSaWkaQ daWa
VebaQ\ak 32.193 SeUXVahaaQ dibidaQg iQdXVWUi PaQXkfaWXU \aQg ada di IQdRQeVia.
SedaQgkaQ VaPSai VaaW iQi PiWUa daUi SeQggXQa RdRR haQ\a VebaVaU 5000aQ
diPaQa iQfRUPaVi iQi kaPi daSaWkaQ daUi ZebViWe RdRR iWX VeQdiUi. Sebagai UeVSRQV
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WeUhadaS kRQdiVi iQi, ada SeQeliWiaQ \aQg dilakXkaQ XQWXk PeQgeYalXaVi aSakah
SeQggXQaaQ EQWHUSULVH RHVRXUcH POaQQLQJ (ERP) biVa PeQjadi VRlXVi dalaP
PePaQgkaV bia\a RSeUaViRQal VWaUWXS. ERP PeQjaQjikaQ RWRPaWiVaVi SURVeV biVQiV
\aQg biVa PePbaQWX PeQgXUaQgi keWeUgaQWXQgaQ Sada WeQaga keUja PaQXVia VeUWa
PeQgXUaQgi bia\a SeQgelXaUaQ XQWXk liVeQVi SeUaQgkaW lXQak. DeQgaQ
PeQgiPSlePeQWaVikaQ ERP, dihaUaSkaQ VWaUWXS daSaW PeQiQgkaWkaQ efiVieQVi
RSeUaViRQal PeUeka, PeQgRSWiPalkaQ SeQgelRlaaQ daWa, VeUWa PePSeUceSaW SURVeV
aQaliViV daQ SeQgaPbilaQ keSXWXVaQ. Hal iQi dihaUaSkaQ daSaW PePbeUikaQ
keXQggXlaQ kRPSeWiWif keSada VWaUWXS di WeQgah SeUVaiQgaQ \aQg VePakiQ VeQgiW
dalaP dXQia biVQiV VaaW iQi. SehiQgga dalaP hal iQi, SeQeliWi beUQiaW XQWXk PeQgXji
keadaaQ WeUVebXW bahZa SeQggXQaaQ ERP PaPSX PePaQgkaV cRVW SeUXVahaaQ
baik iWX VecaUa PaQSRZeU PaXSXQ bia\a SeQgelXaUaQ SePbeliaQ liVeQVi.

BeUdaVaUkaQ haVil ZaZaQcaUa deQgaQ PaQajeU PeRSle GURZWh PeUXVahaaQ
VWaUWXS \aQg PeQjadi lRkaVi SeQeliWiaQ iQi adalah SeUXVahaaQ VWaUWXS \aQg
PeUXSakaQ VRIWZaUH KRXVH. PeUXVahaaQ iQi PePiliki 100 kaU\aZaQ \aQg 75%
kaU\aZaQQ\a PeUXSakaQ kaU\aZaQ deQgaQ laWaU belakaQg IT (IQIRUPaWLRQ
THcKQRORJ\). KePXdiaQ, 25% ViVaQ\a PeUXSakaQ kaU\aZaQ \aQg PePiliki laWaU
belakaQg QRQ IT. TeUdaSaW 25% kaU\aZaQ WeUVebXW PeQdXdXki Sada SRViVi HXPaQ
CaSLWaO DHYHORSPHQW, BXVLQHVV DHYHORSPHQW daQ jXga VWaff keXaQgaQ. BeUdaVaUkaQ
iQfRUPaVi \aQg SeQeliWi daSaWkaQ VaaW iQi SeUXVahaaQ WeUVebXW VedaQg
PeQgiPSlePeQWaVikaQ ViVWeP ERP dalaP PePbaQWX PeQjalaQkaQ SURVeV biVQiVQ\a
Sada diYiVi QRQ WekQiV. ERP \aQg digXQakaQ Rleh SeUXVahaaQ WeUVebXW adalah OdRR.
Salah VaWX diYiVi \aQg PeQggXQakaQ RdRR adalah diYiVi bXVLQHVV dHYHORSPHQW.
KaU\aZaQ Sada diYiVi bXVLQHVV dHYHORSPHQW iQi PeQggXQakaQ dXa PeQX XWaPa
biVQiV \aiWX VaOHV daQ CRM. KedXa PeQX WeUVebXW PePbaQWX kaU\aZaQ dalaP
PeQgelRla OHadV, RSSRUWXQLW\ VaPSai deQgaQ daWabaVH kRQWUak SURMHcW SeUXVahaaQ.
PeUXVahaaQ PePiliki WXjXaQ dalaP hal iQi PeQgRSWiPalkaQ VkePa keUja diYiVi
bXVLQHVV dHYHORSPHQW dalaP PeQgelRla daWabaVe SURVSek daQ jXga SURjecW. NaPXQ,
dalaP hal iQi SeUlX diSeUhaWikaQ bahZa WiP biVQiV Sada SeUXVahaaQ WeUVebXW
Pa\RUiWaV beUlaWaU belakaQg daUi SeQdidikaQ ekRQRPi daQ PaQajePeQ. SehiQgga
dalaP hal iQi edXkaVi WeUkaiW SeQggXQaaQ alaW WekQRlRgi RdRR PaVih SeUlX WeUXV
dilaWih WeUXWaPa Sada fiWXU biVQiV. 

DiYiVi BXVLQHVV DHYHORSPHQW PePiliki WXjXaQ XWaPa XQWXk PePajXkaQ
SeUXVahaaQ deQgaQ PeQiQgkaWkaQ efiVieQVi SURVeV biVQiV daQ PeQcaSai WaUgeW
biVQiVQ\a. DalaP PeQjalaQkaQ SeUaQ WeUVebXW, SeQgelRlaaQ daWa SePaVaUaQ daUi
SURVSek, SelXaQg, hiQgga kRQWUak akaQ PeQjadi lebih RSWiPal jika PePaQfaaWkaQ
WekQRlRgi, PeQgXUaQgi keWeUgaQWXQgaQ Sada ViVWeP PaQXal \aQg kXUaQg efiVieQ.
Oleh kaUeQa iWX, SeQeliWiaQ iQi fRkXV Sada SePbeUiaQ SelaWihaQ ViVWeP ERP keSada
kaU\aZaQ di diYiVi BXVLQHVV DHYHORSPHQW deQgaQ haUaSaQ PeUeka daSaW
PeQiQgkaWkaQ efikaVi diUi dalaP PeQjalaQkaQ WXgaV PeUeka dalaP PeQgelRla aVSek
biVQiV SeUXVahaaQ. OdRR VaQgaW efekWif dalaP PeQgelRla baViV daWa SURVeV biVQiV
SeUXVahaaQ, VehiQgga SeUXVahaaQ VWaUWXS \aQg Welah PeQgiQWegUaVikaQ ViVWeP IT iQi
PeQjadi Valah VaWX \aQg PeQgXWaPakaQ SePaQfaaWaQ WekQRlRgi. DalaP kRQWekV iQi,
Widak ada alaVaQ bagi kaU\aZaQ XQWXk Widak beUXSa\a beUkePbaQg dalaP
PePaQfaaWkaQ SeUkePbaQgaQ ]aPaQ \aQg PaQa haPSiU VePXa VekWRU Welah
PeQgadRSVi WekQRlRgi IT. Oleh kaUeQa iWX, SeQeliWiaQ iQi beUWXjXaQ XQWXk PeQgXkXU
efikaVi kaU\aZaQ keWika PeUeka PeQgXaVai WekQRlRgi OdRR daQ bagaiPaQa
SeQgXaVaaQ WeUVebXW beUdaPSak SRViWif WeUhadaS kiQeUja PeUeka. 

PeQeliWiaQ WeUdahXlX \aQg SeUQah dilakXkaQ Rleh BaQWaP, FahPi daQ ZXlaifah
(2019) PeQ\aWakaQ bahZa SelaWihaQ OdRR HC PaPSX PeQiQgkaWkaQ ERP-EIILcac\
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keSada PahaViVZa SVikRlRgi PelalXi OdRR HXPaQ CaSLWaO TUaLQLQJ. PeQeliWiaQ iQi
beUWXjXaQ gXQa PeQiQgkaWkaQ ERP-EIILcac\ keSada PahaViVZa SURdi SVikRlRgi
deQgaQ PelakXkaQ SelaWihaQ OdRR HXPaQ CaSLWaO. KelRPSRk ekVSeUiPeQ dalaP
SeQeliWiaQ iQi PaPSX PeQXQjXkkaQ bahZa ERP-EIILcac\ Qaik VecaUa VigQifikaQ daUi
SUeWeVW ke SRVWeVW daQ ke WiQdak laQjXW. SehiQgga, iQi daSaW PeQXQjXkkaQ bahZa
OdRR HXPaQ CaSLWaO TUaLQLQJ daSaW PeQiQgkaWkaQ ERP-EIILcac\ Sada PahaViVZa
SURdi SVikRlRgi. PeQeliWiaQ \aQg dilakXkaQ Rleh YaPiQ (2017) PeQ\aWakaQ bahZa
kePaPSXaQ PeQggXQakaQ kRPSXWeU PePiliki daPSak \aQg SRViWif daQ VigQifikaQ
WeUhadaS QiaW ViVZa XQWXk PeQggXQakaQ ERP, deQgaQ SeUVeSVi kePXdahaQ
SeQggXQaaQ beUSeUaQ Vebagai PediaWRU. HaVil SeQeliWiaQ jXga PeQXQjXkkaQ bahZa
QRUPa VXbjekWif laQgVXQg daSaW PePeQgaUXhi QiaW ViVZa XQWXk PeQggXQakaQ ERP
WaQSa PelalXi PediaVi SeUVeSVi kegXQaaQ daQ SeUVeSVi kePXdahaQ SeQggXQaaQ.
TXjXaQ Sada SeQeliWiaQ WeUVebXW \aiWX XQWXk PeQgideQWifikaVi fakWRU-fakWRU \aQg
PePeQgaUXhi QiaW PahaViVZa AkXQWaQVi dalaP PeQggXQakaQ SeUaQgkaW lXQak
EQWHUSULVH RHVRXUcH POaQQLQJ (ERP), \aiWX kePaPSXaQ PeQggXQakaQ kRPSXWeU
daQ QRUPa VXbjekWif.

SelaiQ iWX Sada kRQWekV iQdXVWUi, SeQeliWiaQ daUi KXVZaWi, BaVWiaQ, & SRlahXdiQ
(2023) PeQ\aWakaQ bahZa SeQeUaSaQ ViVWeP ERP Sada UMKM (UVaha MikUR Kecil
daQ MeQeQgah) BXdiPaQ HaQdicUafW PePbeUikaQ SeQgaUXh \aQg VigQifikaQ. DeQgaQ
PeQgaQaliViV ViVWeP \aQg PeQeUaSkaQ VWUXkWXU SieceV, WeUdaSaW SeUPaValahaQ \aQg
VedaQg dihadaSi Rleh UMKM WeUVebXW PaPSX diideQWifikaVi. GXQa PeQXQWaVkaQ
VXaWX WXQWXWaQ di BXdiPaQ HaQdicUafW, ViVWeP ERP dideVaiQ deQgaQ
PeQgiQWegUaVikaQ XQVXU-XQVXU PXlWiPedia, kRPSXWaVi, daQ kRPXQikaVi, \aQg
PeQXQjXkkaQ bahZa ERP PaPSX PeUiQgaQkaQ SeQgelRlaaQ PaUkeWSlace deQgaQ
lebih RSWiPal.
MeQXUXW DiW\aZaUPaQ (2016), iPSlePeQWaVi WekQRlRgi ERP beUkRQWUibXVi Sada
SeUkePbaQgaQ kiQeUja \aQg iQRYaVi daQ VWaQdaU PXWX \aQg VecaUa laQgVXQg
beUdaPSak Sada SeUkePbaQgaQ kiQeUja Sada SeUXVahaa, khXVXVQ\a dalaP
PeQiQgkaWkaQ keWeSaWaQ VXaWX iQfRUPaVi aQWaU diYiVi, UeVSRQV ceSaW WeUhadaS
SelaQggaQ, SeQgaPbilaQ keSXWXVaQ VecaUa ceSaW daQ WeSaW, daQ SeQggXQaaQ
VXPbeU da\a \aQg efiVieQ, \aQg Sada akhiUQ\a daSaW PeQiQgkaWkaQ SeQdaSaWaQ
SeUXVahaaQ. PeQeliWiaQ \aQg dilakXkaQ Rleh JahURPi (2016) PeQePXkaQ bahZa
iQdiYidX deQgaQ WiQgkaW keSeUca\aaQ diUi dalaP PeQggXQakaQ kRPSXWeU \aQg WiQggi
daSaW PeQiQgkaWkaQ kiQeUja VeVeRUaQg dalaP PeQggXQakaQ WekQRlRgi. KeSeUca\aaQ
diUi dalaP PeQggXQakaQ kRPSXWeU jXga PePiliki daPSak SRViWif WeUhadaS PiQaW
VeVeRUaQg dalaP PeQggXQakaQ SeUaQgkaW lXQak akXQWaQVi, PeQXQjXkkaQ bahZa
PiQaW VeVeRUaQg PeQiQgkaW VeiUiQg deQgaQ keSeUca\aaQ diUi dalaP PeQggXQakaQ
kRPSXWeU.
Di ViVi laiQ, SeQeliWiaQ Rleh TaP]il & MeUia (2021) PeQegaVkaQ bahZa efikaVi diUi
PePiliki SeQgaUXh SRViWif daQ VigQifikaQ WeUhadaS keViaSaQ XQWXk beUXbah.
SelaQjXWQ\a, efikaVi diUi jXga PePbeUikaQ SeQgaUXh SRViWif daQ akXUaW Sada kiQeUja
kaU\aZaQ, daQ keViaSaQ XQWXk beUXbah beUSeUaQ Vebagai PediaWRU dalaP hXbXQgaQ
aQWaUa efikaVi diUi daQ kiQeUja kaU\aZaQ. Ra]a & Shaikh (2011) jXga PeQ\aWakaQ
bahZa SelaWihaQ SHRSOH dHYHORSPHQW \aQg la\ak PaPSX PeQiQgkaWkaQ efikaVi diUi.
PeQiQgkaWaQ PRdal PaQXVia (SeQgeWahXaQ, keWeUaPSilaQ, daQ SeQgalaPaQ) daSaW
PeQghaVilkaQ SeQiQgkaWaQ PRdal VRVial \aQg dikeQal Vebagai jaUiQgaQ aWaX
hXbXQgaQ VRVial, \aQg Sada akhiUQ\a daSaW PeQghaVilkaQ SeQiQgkaWaQ SRViWif
VecaUa SVikRlRgiV, WeUPaVXk SeQiQgkaWaQ UaVa SeUca\a diUi, haUaSaQ, daQ keViaSaQ
SVikRlRgiV XQWXk PelakXkaQ WiQdakaQ. Oleh kaUeQa iWX, SeQeliWiaQ iQi diWekaQkaQ Sada
SeQgePbaQgaQ SeQgeWahXaQ, keWeUaPSilaQ, daQ VikaS kaU\aZaQ WeUhadaS kRQVeS
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ERP BXViQeVV, deQgaQ PeQggXQakaQ SSeUaQgkaW lXQak ERP VeSeUWi OdRR.
PelaWihaQ iQi diSeUlXkaQ XQWXk PeQiQgkaWkaQ ERP-EIILcac\ kaU\aZaQ dalaP
SeQgePbaQgaQ biVQiV di SeUXVahaaQ VWaUWXS.
HRPPeV daQ MRleQ (2012) PeQ\aUaQkaQ bahZa efikaVi ERP iQdiYidX PaPSX
diPakViPalkaQ deQgaQ iQWeUYeQVi \aQg beQaU. Oleh Vebab iWX, SelaWihaQ \aQg
PeQggXQakaQ ViVWeP OdRR BXViQeVV iQi diViaSkaQ XQWXk PeQgePbaQgkaQ
SeQgeWahXaQ, keWeUaPSilaQ, daQ VikaS, \aQg Sada ZakWXQ\a daSaW PeQiQgkaWkaQ
ERP-EIILcac\ kaU\aZaQ \aQg PeQgalaPi keWeUbaWaVaQ. PelaWihaQ OdRR BXVLQHVV iQi
PeQgadRSVi SeQdekaWaQ SePbelajaUaQ beUbaViV PaValah. IQi beUaUWi SelaWihaQ iQi
dilakXkaQ XQWXk PeQgaWaVi keWeUbaWaVaQ kaU\aZaQ WeUkaiW bXViQeVV deYelRSPeQW
ERP. PUiQViS SeQWiQg deQgaQ adaQ\a SelaWihaQ OdRR iQi PeQXQjXkaQ bahZa adaQ\a
SURVeV belajaU daSaW beUlaQgVXQg beUdaVaUkaQ SeQgalaPaQ \aQg dilakXkaQ VeQdiUi
Rleh kaU\aZaQ bXVLQHVV dHYHORSPHQW (SePbelajaUaQ beUbaViV SeQgalaPaQ).
PelaWihaQ iQi PelibaWkaQ beUbagai kegiaWaQ, WeUPaVXk SeQgalaPaQ, beUbagi
SeQgalaPaQ, SePURVeVaQ SeQgalaPaQ, PeUXPXVkaQ keViPSXlaQ, daQ PeQeUaSkaQ
haVil belajaU. OdRR PeUXSakaQ SeUaQgkaW lXQak RSHQ VRXUcH daUi ERP. DalaP
SeUaQgkaW lXQak OdRR, WeUdaSaW bebeUaSa aSlikaVi biVQiV, WeUPaVXk fiWXU CRM daQ
SeQjXalaQ \aQg digXQakaQ dalaP SeUaQ PeQgePbaQgaQ BiVQiV. PeUWaPa, PelaWihaQ
OdRR BXViQeVV PePSeUka\a SeQgeWahXaQ kaU\aZaQ PelalXi SeQ\aPSaiaQ PaWeUi,
SeQjelaVaQ, daQ iQfRUPaVi WeUkaiW SURVeV keUja biVQiV di SeUXVahaaQ, SeQjelaVaQ
WeQWaQg SeUaQgkaW lXQak OdRR, ViVWeP ERP, daQ iQfRUPaVi WeQWaQg SeUXVahaaQ \aQg
PeQggXQakaQ ERP. KedXa, PelaWihaQ deQgaQ PeQggXQakaQ ViVWeP OdRR CRM
PelibaWkaQ SePbelajaUaQ laQgVXQg aWaX SUakWek, PePXQgkiQkaQ kaU\aZaQ XQWXk
PeQeUaSkaQ SePbelajaUaQ iQi PelalXi WekQRlRgi, deQgaQ OdRR Vebagai SeUaQgkaW
lXQak \aQg digXQakaQ. SebagaiPaQa \aQg diWegaVkaQ Rleh HRPPeV daQ MRleQ
(2012), SelaWihaQ diSeUlXkaQ gXQa PeQgaPbaQgkaQ efikaVi deQgaQ caUa SUakWik
laQgVXQg gXQa PeQiQgkaWkaQ keWeUaPSilaQ. Pada SeQeliWiaQ WeUdaXhXlX Welah
PeQXQjXkkaQ bahZa SelaWihaQ deQgaQ SUakWik laQgVXQg PeQggXQakaQ kRPSXWeU
aWaX WekQRlRgi daSaW PePbaQWX PeQiQgkaWkaQ efikaVi iQdiYidX dalaP SeQggXQaaQ
WekQRlRgi.
BeUdaVaUkaQ laWaU belakaQg daQ WeRUi WeUVebXW, hiSRWeViV SeQeliWiaQ iQi adalah bahZa
PelaWihaQ OdRR BXViQeVV daSaW PeQiQgkaWkaQ ERP-Efficac\ kaU\aZaQ di diYiVi
bXVLQHVV dHYHORSPHQW Sada SeUXVahaaQ VWaUWXS. SecaUa WeRUiWiV, SeQeliWiaQ iQi daSaW
PeQ\XPbaQg Sada SeQeliWiaQ VebelXPQ\a daQ PeQdaWaQg, WeUXWaPa WeUkaiW
ERP-Efficac\ kaU\aZaQ daQ iPSlePeQWaVi SeUaQgkaW lXQak beUbaViV CRM XQWXk
PeQgePbaQgaQ BiVQiV. SecaUa SUakWiV, PaQfaaW daUi SelaWihaQ iQi \aiWX PaPSX
PeQgaUahkaQ SePahaPaQ WeQWaQg VejaXh PaQa daPSak daUi SelaWihaQ OdRR CRM
iQi WeUhadaS ERP-Efficac\ kaU\aZaQ di diYiVi SeQgePbaQgaQ biVQiV.

KERANGKA TEORITIK
ERP-Efikasi
EQWeUSUiVe ReVRXUce PlaQQiQg (ERP) PeUXSakaQ VXaWX ViVWeP iQfRUPaVi WeUSadX,
aWaX daSaW dikaWakaQ Vebagai VRfWZaUe deQgaQ ViVWeP \aQg leQgkaS, \aQg PePiliki
VXaWX WXjXaQ \aiWX XQWXk PeQ\aWXkaQ VelXUXh fXQgVi daVaU daUi VXaWX SeUXVahaaQ,
WaQSa PePaQdaQg jeQiV aWaXSXQ WiSe daUi biVQiV iWX VeQdiUi (NaZaZi, 2022). ERP
PeUXSakaQ VXaWX kXPSXlaQ ViVWeP SeUaQgkaW lXQak \aQg leQgkaS XQWXk PRdXl
biVQiV \aQg diUaQcaQg gXQa PeQgiQWegUaVikaQ daQ PeQiQgkaWkaQ SURVeV kiQeUja
PaQajePeQ biVQiV. DeQgaQ PeQeUaSkaQ daWabaVe WXQggal, ERP PeQgkRPbiQaVikaQ
VXaWX aliUaQ iQfRUPaVi deQgaQ SURVeV biVQiV. IQi daSaW PePXQgkiQkaQ VXaWX
RUgaQiVaVi XQWXk daSaW PeQgXPSXlkaQ VeUWa PeQ\iPSaQ daWa daUi beUbagai diYiVi
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daQ jXga lRkaVi PelalXi aQWaUPXka SeQggXQa \aQg XPXP (AlPajali, 2022).
PeQWiQgQ\a PePiliki ViVWeP iQfRUPaVi \aQg efiVieQ dalaP PeQgelRla kegiaWaQ
RSeUaViRQal SeUXVahaaQ Wak daSaW diabaikaQ. EQWHUSULVH RHVRXUcH POaQQLQJ (ERP),
\aQg dikeQal jXga Vebagai ERP, PeQjadi kRQVeS \aQg SeQWiQg dalaP dXQia biVQiV
PRdeUQ. ERP PeQciSWakaQ ekRViVWeP ViVWeP iQfRUPaVi \aQg PeUaQgkXl VelXUXh
bagiaQ daUi RSeUaViRQal SeUXVahaaQ, PePXQgkiQkaQ kaU\aZaQ, VXSeUYiVRU, PaQajeU,
daQ adPiQiVWUaWRU XQWXk beURSeUaVi dalaP VXaWX SlaWfRUP WeUSadX. DeQgaQ ERP,
beUbagai fXQgVi VeSeUWi keXaQgaQ, SeUVediaaQ, SURdXkVi, SeQjXalaQ, daQ VXPbeU
da\a PaQXVia daSaW diiQWegUaVikaQ dalaP VaWX ViVWeP \aQg WeUkRRUdiQaVi, \aQg
PePXQgkiQkaQ SeUXVahaaQ PePaQWaX VelXUXh ViklXV hidXS biVQiV PeUeka PXlai daUi
SeUeQcaQaaQ hiQgga ekVekXVi, daQ SelaSRUaQ. DaPSakQ\a jaXh lebih daUi VekadaU
efiVieQVi RSeUaViRQal; ERP jXga PePXQgkiQkaQ SeUXVahaaQ XQWXk beUkRlabRUaVi daQ
beUbagi iQfRUPaVi lebih efekWif, PePbXaW keSXWXVaQ beUdaVaUkaQ daWa Ueal-WiPe, daQ
PeQgaQaliViV SeUfRUPa biVQiV VecaUa lebih PeQdalaP. Oleh kaUeQa iWX, ERP bXkaQ
haQ\a alaW iQfRUPaVi, WeWaSi jXga VWUaWegiV, PePbaQWX SeUXVahaaQ XQWXk WeWaS
kRPSeWiWif di SaVaU \aQg VePakiQ keWaW daQ beUXbah deQgaQ ceSaW.

EfikaVi PeUXjXk Sada VXaWX ke\akiQaQ iQdiYidX PeQgeQai kePaPSXaQ iQdiYidX
dalaP PelakVaQakaQ daQ PeQgelRla VXaWX SeUXQWah \aQg dibeUikaQ XQWXk PeQcaSai
WXjXaQ WeUWeQWX (PUi\aQWRQR, 2017). KRQVeS Velf efficac\ lebih beUkaiWaQ deQgaQ
SeQilaiaQ iQdiYidX WeUhadaS kePaPSXaQ PeUeka VeQdiUi. PeQWiQgQ\a efikaVi daSaW
PePeQgaUXhi WiQgkaW XVaha \aQg diSeUlXkaQ daQ Sada akhiUQ\a WeUceUPiQ daUi
kiQeUja kaU\aZaQ (NRYiaZaWi, 2016). MeQXUXW AUdaQWi & RahaUdja (2017), kaU\aZaQ
\aQg PePiliki WiQgkaW Velf efficac\ \aQg WiQggi adalah PeUeka \aQg PaPSX PeQcaSai
WaUgeW \aQg diWeWaSkaQ, VehiQgga hal iQi daSaW beUdaPSak SRViWif Sada kiQeUja
PeUeka. SebalikQ\a, jika kaU\aZaQ PePiliki Velf efficac\ \aQg UeQdah, Paka PeUeka
ceQdeUXQg PeUaVa bahZa WaUgeW \aQg dibeUikaQ PeUXSakaQ bebaQ, VehiQgga hal iQi
daSaW PeQghaPbaW PeUeka XQWXk PeQcaSai kiQeUja \aQg dihaUaSkaQ. EfikaVi diUi
PeUXSakaQ kRQVeS \aQg PelibaWkaQ Wiga elePeQ kXQci, \aiWX WiQgkaW (OHYHO),
kekXaWaQ (VWUHQJWK), daQ geQeUaliWaV (JHQHUaOLW\). PeUWaPa, \aiWX WiQgkaW PeUXjXk
Sada VejaXh PaQa iQdiYidX SeUca\a Sada kePaPSXaQQ\a XQWXk PeQ\eleVaikaQ
beUbagai WXgaV, beUaZal daUi \aQg PXdah hiQgga \aQg beUVifaW UXPiW. TiQgkaW efikaVi
diUi PeQceUPiQkaQ ke\akiQaQ iQdiYidX WeUhadaS kePaPSXaQQ\a XQWXk PeQghadaSi
WaQWaQgaQ \aQg dihadaSi, daQ iQi PePSeQgaUXhi iQiViaWif iQdiYidX dalaP PeQghadaSi
WXgaV-WXgaV WeUVebXW. KedXa, kekXaWaQ efikaVi diUi, PeQgacX Sada WiQgkaW ke\akiQaQ
iQdiYidX WeUhadaS kePaPSXaQQ\a, PeQcakXS ke\akiQaQ Sada kXaliWaV diUi daQ
kePaPSXaQ XQWXk PeQcaSai WXjXaQ. KekXaWaQ efikaVi diUi PePSeQgaUXhi PRWiYaVi
daQ keWekXQaQ iQdiYidX dalaP PeQgaWaVi UiQWaQgaQ XQWXk PeQcaSai WXjXaQ PeUeka.
TeUakhiU, geQeUaliWaV daUi efikaVi diUi PeQXQjXkkaQ VejaXh PaQa iQdiYidX PeUaVa
\akiQ dalaP beUbagai ViWXaVi \aQg beUbeda. IQi beUaUWi iQdiYidX deQgaQ WiQgkaW
geQeUaliVaVi \aQg WiQggi PeUaVa PaPSX dalaP beUbagai kRQWekV, bXkaQ haQ\a
dalaP VaWX ViWXaVi WeUWeQWX.

SehiQgga daSaW diViPSXlkaQ bahZa ERP-EIILcac\ PeUXSakaQ ke\akiQaQ
iQdiYidX WeUhadaS kePaPSXaQQ\a dalaP PeQjalaQkaQ daQ PeQgelRla WXgaV-WXgaV
\aQg dibeUikaQ. DalaP kRQWekV ERP-EIILcac\, iQi PeQcakXS ke\akiQaQ iQdiYidX
WeUhadaS kePaPSXaQQ\a dalaP PeQggXQakaQ ViVWeP ERP XQWXk PelakXkaQ
WXgaV-WXgaV WeUWeQWX, baik \aQg VedeUhaQa PaXSXQ kRPSlekV. Hal iQi PeQcakXS
WiQgkaW ke\akiQaQ (leYel), kekXaWaQ ke\akiQaQ (VWUHQJWK), daQ geQeUaliVaVi ke\akiQaQ
(JHQHUaOLW\) iQdiYidX dalaP PeQghadaSi WXgaV-WXgaV \aQg PelibaWkaQ ERP. kRQVeS
\aQg PeQggabXQgkaQ ke\akiQaQ iQdiYidX WeUhadaS kePaPSXaQQ\a dalaP
PeQggXQakaQ ViVWeP EQWHUSULVH RHVRXUcH POaQQLQJ (ERP) XQWXk PeQcaSai WXjXaQ
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daQ PeQgelRla WXgaV-WXgaV dalaP liQgkXQgaQ keUja. Hal iQi PeQcakXS bagaiPaQa
iQdiYidX PeQilai daQ PePaQfaaWkaQ ERP VeUWa WiQgkaW keSeUca\aaQ diUi PeUeka
dalaP PeQgRSeUaVikaQ ViVWeP WeUVebXW gXQa PeQcaSai efiVieQVi daQ kiQeUja \aQg
RSWiPal dalaP RUgaQiVaVi. HRPPeV daQ MRleQ (2012), PeQgXQgkaSkaQ bahZa
ERP-EIILcac\ Sada iQdiYidX daSaW diWiQgkaWkaQ deQgaQ iQWeUYeQVi \aQg VeVXai. Oleh
kaUeQaQ\a, SelaWihaQ deQgaQ PeQggXQakaQ OdRR CRM iQi, diVXVXQ gXQa
PeQiQgkaWkaQ SeQgeWahXaQ, keWeUaPSilaQ daQ VikaS, \aQg akaQ PeQiQgkaWkaQ
ERP-EIILcac\ Sada kaU\aZaQ \aQg PeQgalaPi keWeUbaWaVaQ.

PeQeliWiaQ iQi PeQgaUah Sada SeQekaQaQ ERP-EIILcac\ \aQg VSeVifik Sada
kRPSeWeQVi daQ kePaPSXaQ VXbjek dalaP PePaQfaaWkaQ ERP VaaW PeQjalaQkaQ
WXgaVQ\a. FRkXVQ\a adalah XQWXk PeQXQjXkkaQ daPSak SelaWihaQ ERP WeUhadaS
VXbjek, \aQg PeQdRURQg SeQiQgkaWaQ UaVa SeUca\a diUi dalaP PeQ\eleVaikaQ
WXgaVQ\a deQgaQ lebih efiVieQ daQ WeSaW ZakWX.

Odoo
Ada beUbagai jeQiV EQWeUSUiVe ReVRXUce PlaQQiQg (ERP), VeSeUWi OdRR ERP,
WRUkWiVe ERP, FiQaQcialFRUce ERP, E-CRXQW ERP, OUacle E-BXViQeVV, MicURVRfW
D\QaPic AX daQ SAP (S\VWHPV ASSOLcaWLRQV aQd PURdXcWV LQ DaWa PURcHVVLQJ). DaUi
bebeUVSV ERP WeUVebXW, SePbahaVaQ kali iQi akaQ fRkXV Sada OdRR ERP Vebagai
fUaPeZRUk daUi RSeQ ERP. OSeQ ERP PeUXjXk Sada ERP \aQg daSaW didiVWUibXVikaQ
daQ diPRdifikaVi VecaUa gUaWiV aWaX RSeQ VRXUce. OdRR PeUXSakaQ SeUaQgkaW lXQak
PaQajePeQ kRPSUeheQVif \aQg PeQ\ediakaQ VeUaQgkaiaQ aSlikaVi biVQiV,
PePbeQWXk UaQgkaiaQ leQgkaS aSlikaVi PaQajePeQ biVQiV \aQg diWXjXkaQ XQWXk
beUbagai jeQiV biVQiV. OdRR adalah ViVWeP ERP \aQg baQ\ak digXQakaQ Rleh
SeUXVahaaQ daQ SeQggXQa di VelXUXh dXQia XQWXk PeQgelRla biVQiV PeUeka,
PePbXaWQ\a PeQjadi aSlikaVi \aQg aQdal daQ XS-WR-daWe, VeUWa WeUVedia VecaUa lXaV
di SaVaU, WeUXWaPa dalaP kaWegRUi VXPbeU WeUbXka ERP (FaWPaZaWi, KUaPaQaQdiWa &
Mi]a, 2022).

OdRR adalah SeUaQgkaW lXQak RSeQ VRXUce aWaX PaQajePeQ ViVWeP \aQg
PXdah digXQakaQ daQ daSaW diiQWegUaVikaQ deQgaQ beUbagai SlaWfRUP. OdRR
PeUXSakaQ aSlikaVi ERP PRdeUQ \aQg PeQ\ediakaQ VeUaQgkaiaQ PRdXl leQgkaS
\aQg daSaW didiVWUibXVikaQ VecaUa gUaWiV. OdRR jXga PeQaZaUkaQ beUbagai SURgUaP
aWaX SakeW aSlikaVi, VeSeUWi aSlikaVi SeQjXalaQ, CRM, PaQajePeQ SUR\ek,
PaQajePeQ gXdaQg, SURdXkVi, keXaQgaQ daQ akXQWaQVi, PaQajePeQ VXPbeU da\a
PaQXVia, daQ laiQQ\a.

METODE
VaUiabel WeUgaQWXQg Sada VWXdi iQi \aiWX ERP-Efficac\, \aQg PeQceUPiQkaQ

SeQilaiaQ iQdiYidX Sada keahliaQQ\a gXQa PeQgaWXU VeUWa PeQggXQakaQ beUagaP
aSlikaVi aWaX PRdXl daUi ViVWeP SeUaQgkaW lXQak ERP \aQg PeQggabXQgkaQ aQeka
UagaP SURVeV biVQiV SeUXVahaaQ ke dalaP VaWX keVaWXaQ. SePeQWaUa iWX, YaUiabel
iQdeSeQdeQ dalaP SeQeliWiaQ iQi adalah SelaWihaQ PeQggXQakaQ SlaWfRUP BiVQiV
OdRR, \aQg PeUXSakaQ SelaWihaQ deQgaQ VkePa SePbelajaUaQ beUdaVaUkaQ
PaValah, \aQg diVeleQggaUakaQ gXQa PePSeUbaiki kekXUaQgaQ SeQgeWahXaQ,
keWeUaPSilaQ, daQ VikaS kaU\aZaQ dalaP PeQggXQakaQ SeUaQgkaW lXQak ERP XQWXk
SeQgePbaQgaQ biVQiV. SebelXP SURVeV SeQgXPSXlaQ daWa diPXlai, SeQeliWi
PelakXkaQ eYalXaVi eWika WeUlebih dahXlX.
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Partisipan
SXbjek SeQeliWiaQ adalah 20 kaU\aZaQ bXVLQHVV dHYHORSPHQW di SeUXVahaaQ

PT X \aQg WeUbagi PeQjadi 2 kelRPSRk \aiWX 10 kaU\aZaQ Vebagai kelRPSRk
ekVSeUiPeQ (X) daQ 10 kaU\aZaQ laiQQ\a Vebagai KelRPSRk KRQWURl (Y). DeVaiQ
SeQeliWiaQ iQi PeQgadRSVi OQ Whe JRb TUaiQiQg, \aQg diVeVXaikaQ deQgaQ kRQdiVi
kiQeUja kaU\aZaQ XQWXk PeQiQgkaWkaQ PXWX kiQeUja PeUeka. OQ Whe jRb WUaiQiQg,
PeQXUXW SZaVWR (2011), adalah kegiaWaQ SelaWihaQ \aQg dilakXkaQ di WePSaW keUja, di
PaQa VeVeRUaQg PePSelajaUi SekeUjaaQ PelalXi SeQeUaSaQ laQgVXQg dalaP ViWXaVi
keUja. Pada daVaUQ\a, VeWiaS kaU\aZaQ PeQeUiPa SelaWihaQ di WePSaW keUja VaaW
PeUeka baUX beUgabXQg. OJT \aQg digXQakaQ dalaP SeQeliWiaQ iQi adalah
ekVSeUiPeQ, VehiQgga PRdel deVaiQ ekVSeUiPeQ \aQg diWeUaSkaQ adalah PRdel \aQg
diXVXlkaQ Rleh ShaXghQeVV\ (2012), \aiWX deVaiQ kelRPSRk kRQWURl QRQ ekXiYaleQ
(NRQeTXiYaleQW CRQWURl GURXS DeVigQ WiWh PUeWeVW aQd PRVWWeVW). SelaiQ iWX, MXUWie
(2012) VeWXjX deQgaQ SeQdekaWaQ iQi, PeQ\aWakaQ bahZa PeWRde SelaWihaQ
kaU\aZaQ baUX, WeUPaVXk OQ Whe JRb TUaiQiQg, dilakXkaQ dalaP ViWXaVi keUja QRUPal,
deQgaQ PeQggXQakaQ SeUalaWaQ daQ bahaQ \aQg VebeQaUQ\a \aQg akaQ digXQakaQ
Rleh kaU\aZaQ. Ada bebeUaSa PeWRde OJT, VeSeUWi dePRQVWUaVi, SUakWik laQgVXQg,
daQ Velf WUaiQiQg. DalaP dePRQVWUaVi, PaWeUi diVaPSaikaQ PelalXi SUakWik laQgVXQg
Rleh SeQgajaU aWaX deQgaQ baQWXaQ RUaQg laiQ. PUakWik laQgVXQg WeUXWaPa UeleYaQ
XQWXk SekeUjaaQ SURfeViRQal VeSeUWi akXQWaQ aWaX WekQiVi. MeWRde Velf WUaiQiQg
PePXQgkiQkaQ kaU\aZaQ XQWXk belajaU deQgaQ PeQgaPaWi SekeUjaaQ \aQg
dilakXkaQ Rleh kaU\aZaQ VeQiRU. BeUikXW adalah UaQcaQgaQ ekVSeUiPeQ \aQg
digXQakaQ:

Tabel 1. DeVaiQ EkVSeUiPeQ NRQHTXLYaOHQW cRQWURO JURXS dHVLJQ ZLWK SUHWHVW aQd
SRVWWHVW

Group Pretest X Posttest

EkVSeUiPeQ O1 PeUlakXaQ O2

KRQWURl O3 - O4

Instrumen dan Metode Pengambilan Data
TeUdaSaW beUagaP WekQik dalaP SeQgXPSXlaQ daWa \aQg diWeUaSkaQ dalaP SeQeliWiaQ
iQi, \akQi Vkala, ZaZaQcaUa, daQ RbVeUYaVi. Skala aWaX KXeViRQeU ERP-Efficac\
(ERP-EQ) diadRSVi Rleh SeQeliWi daUi SeQeliWiaQ VebelXPQ\a \aQg dilakXkaQ Rleh
BaQWaP, FahPi, daQ ZXlaifah Sada WahXQ 2019. Skala daQ PRdXl WeUVebXW Welah
diVeVXaikaQ deQgaQ kaUakWeUiVWik VXbjek SeQeliWiaQ beUdaVaUkaQ aVSek KRPSeWeQVi
DiUi KRPSXWeU daUi WeRUi ERP \aQg dikePXkakaQ Rleh MRQk daQ WagQeU Sada WahXQ
2013, WeUdiUi daUi Wiga aVSek: beVaUaQ ERP, kekXaWaQ ERP, daQ geQeUaliVabiliWaV ERP.
PeQilaiaQ ERP-EQ iQi PeQggXQakaQ Vkala UaWiQg deQgaQ eQaP RSVi jaZabaQ
kXaQWiWaWif, PXlai daUi 1 (VaQgaW Widak kRPSeWeQ) hiQgga 4 (VaQgaW kRPSeWeQ) XQWXk
PeQgiQdikaVikaQ WiQgkaW KRPSeWeQVi DiUi ERP.

Wawancara
WaZaQcaUa dilakVaQakaQ deQgaQ kelRPSRk ekVSeUiPeQ VeWelah PeQeUiPa
SeUlakXaQ. TXjXaQ ZaZaQcaUa \aiWX daSaW PeQgeYalXaVi daPSak daUi SeUlakXaQ
\aQg Welah dibeUikaQ VeUWa PeQilai VebeUaSa jaXh SeQeUaSaQ PRdXl daQ SelaWihaQ
\aQg Welah dilakXkaQ. WaZaQcaUa dibeUikaQ dalaP beQWXk FGD deQgaQ kaU\aZaQ
SeQgePbaQgaQ biVQiV XQWXk PeQgXkXU daPSak daUi SeUlakXaQ \aQg Welah dibeUikaQ.

12



ObVeUYaVi dilakXkaQ VelaPa SelaWihaQ Rleh RbVeUYeU, beUdaVaUkaQ iQdikaWRU SeUilakX
\aQg Welah diWeWaSkaQ VebelXPQ\a Rleh SeQeliWi (WeUlaPSiU). DalaP SeQeliWiaQ iQi, dXa
RUaQg RbVeUYeU \aQg PeUXSakaQ PahaViVZa PagiVWeU SVikRlRgi SURfeVi \aQg Welah
PeQ\eleVaikaQ PUakWek KeUja PURfeVi PVikRlRgi (PKPP) akaQ PePbaQWX jalaQQ\a
SelaWihaQ.
TXgaV UXPah dibeUikaQ keSada VXbjek deQgaQ caWaWaQ bahZa PeUeka PaPSX
PeUXjXk kePbali ke PRdXl \aQg dibeUikaQ VelaPa SelaWihaQ. TXjXaQ daUi WXgaV UXPah
iQi adalah XQWXk PeQgRlah kePaPSXaQ kRgQiWif daQ keWeUaPSilaQ dalaP
PeQggXQakaQ SeUaQgkaW lXQak OdRR PRdXl PeQgePbaQgaQ BiVQiV. TXgaV UXPah
dibeUikaQ di haUi SeUWaPa SelaWihaQ daQ akaQ dibahaV di haUi kedXa SelaWihaQ. TXgaV
UXPah iQi beUXSa SeQgeUjaaQ Valah VaWX SURVeV SePbaUXaQ SiSa Sada CRM (biVQiV)
\aQg WeUdaSaW dalaP PRdXl SePbelajaUaQ. TXgaV UXPah beUWXjXaQ XQWXk
PeQgeYalXaVi aSakah SeVeUWa PeQeUaSkaQ PRdXl daQ PaWeUi \aQg Welah dibeUikaQ,
PeQilai efekWiYiWaV SURgUaP iQi, daQ PeQgXkXU kePaPSXaQ VXbjek XQWXk belajaU
VecaUa PaQdiUi PeQggXQakaQ SeUaQgkaW lXQak OdRR.

Prosedur 
PelaWihaQ OdRR BXVLQHVV DHYHORSPHQW iQi akaQ PeQggXQakaQ 20 kaU\aZaQ

SURbaVi Sada SRViVi BXViQeVV DeYelRSPeQW \aQg diPaQa SeQeliWi VXdah
PeQdaSaWkaQ ijiQ SeQeliWiaQ Sada Valah VaWX VWaUWXS di YRg\akaUWa. DaUi 20 kaU\aZaQ
WeUVebXW akaQ di SiVah PeQjadi 2 kelRPSRk \aiWX kelRPSRk ekVSeUiPeQ daQ
kelRPSRk WeUkRQWURl. AdaSXQ VWaWXV kRQWUak daUiSada VelXUXh VXbjek WeUVebXW adalah
kaU\aZaQ kRQWUak \aQg VedaQg PeQjalaQi SURVeV SURbaVi di VWaUWXS WeUVebXW. TXjXaQ
daUi dilakXkaQQ\a SeQeliWiaQ iQi adalah SeUXVahaaQ jadi WahX bahZa deQgaQ
PeQggXQakaQ ERP, SeUXVahaaQ daSaW baQ\ak PeQghePaW cRVW WeUXWaPa Sada
PaQSRZeU \aQg PeQgiVi SRViVi WeUVebXW. DiViVi laiQ jXga daSaW PeQghePaW ZakWX
SeQgeUjaaQ WXgaV \aQg VXdah Widak PaQXal lagi, QaPXQ VXdah ValiQg WeUiQWegUaVi
Sada ViVWeP \aQg digXQakaQ. TaUgeW dalaP SeQeliWiaQ iQi adalah VXbjek SeQeliWiaQ
PeUaVa lebih PXdah daQ lebih ceSaW PeQ\eleVaikaQ SekeUjaaQQ\a deQgaQ
PeQggXQakaQ ERP, VehiQgga daUi caSaiaQ WeUVebXW daSaW PeQiQgkaWkaQ efikaVi diUi
VXbjek dalaP PeQggXQakaQ ERP.

MeWRde \aQg digXQakaQ XQWXk PePilih VXbjek SeQeliWiaQ adalah UaQdRP
VaPSliQg, \aiWX deQgaQ SeQgaPbilaQ XQdiaQ kelRPSRk 1 daQ kelRPSRk 2 Rleh
VXbjek. RaQdRP VaPSliQg adalah jeQiV SeQgaPbilaQ VaPSel SURbabiliWaV di PaQa
VeWiaS RUaQg di VelXUXh SRSXlaVi WaUgeW PePiliki keVePSaWaQ \aQg VaPa XQWXk diSilih.
PelaWihaQ OdRR CRM Sada BXViQeVV DeYelRSPeQW dilakVaQakaQ XQWXk
PeQiQgkaWkaQ kePaPSXaQ SeQggXQaaQ SeUaQgkaW lXQak ERP, VehiQgga akaQ
PePXdahkaQ XQWXk VXbjek \aQg PePiliki WiQgkaW ERP-Efficac\ UeQdah hiQgga
PeQeQgah daQ beUkeiQgiQaQ PeQgikXWi SelaWihaQ, dibaQdiQgkaQ deQgaQ SeVeUWa
deQgaQ WiQgkaW ERP-Efficac\ WiQggi. KePXdiaQ, SeUlX diWekaQkaQ bahZa baik
kelRPSRk kRQWURl PaXSXQ kelRPSRk ekVSeUiPeQ akaQ PeQgalaPi SeQgXkXUaQ aZal
(SUeWeVW) VaWX PiQggX VebelXP SelaWihaQ diPXlai. KelRPSRk ekVSeUiPeQ akaQ
PeQeUiPa SelaWihaQ BXViQeVV DeYelRSPeQW OdRR dalaP kXUXQ ZakWX dXa haUi,
VePeQWaUa kelRPSRk kRQWURl akaQ PeQXQggX giliUaQ PeUeka XQWXk PeQeUiPa
SeUlakXaQ keWika SeQeliWiaQ Welah VeleVai. SaaW SURgUaP beUakhiU, VePXa VXbjek
PeQjalaQi SeQgXkXUaQ kePbali (SRVWWeVW) VaWX PiQggX VeWelah SelaWihaQ beUakhiU.
IQVWUXPeQ \aQg VaPa PePXQgkiQkaQ XQWXk daSaW diWeUaSkaQ XQWXk SUeWeVW, daQ
SRVWWeVW, \aiWX KXeViRQeU ERP-Efficac\ (ERP-EQ) \aQg VebelXPQ\a Welah digXQakaQ
Rleh BaWaP daQ UekaQ-UekaQQ\a Sada WahXQ 2019. PeQggXQaaQ iQVWUXPeQ \aQg
VaPa beUWXjXaQ agaU haVilQ\a daSaW dibaQdiQgkaQ VecaUa akXUaW. PUeWeVW
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PeQXQjXkaQ SeUXPSaPaQ WeUkaiW kePaPSXaQ aZal VXbjek VebelXP dibeUikaQ
SelaWihaQ, VePeQWaUa SUeWeVW daQ SRVWWeVW beUfXQgVi PeQgaQaliVa WeUjadiQ\a
SeUXbahaQ VeWelah \aQg PeUXSakaQ akibaW dibeUikaQQ\a SelaWihaQ. SkRU \aQg
didaSaWkaQ PeQceUPiQkaQ SeUkePbaQgaQ daUi ERP-Efficac\ VXbjek Vebagai haVil
daUi SelaWihaQ OdRR, baik iWX aSabila WeUjadi SeQiQgkaWaQ PaXSXQ SeQXUXQaQ.
AQaliViV daWa Sada SeQeliWiaQ iQi WeUdiUi daUi aQaliViV kXaQWiWaWif, \aQg PelibaWkaQ
aQaliViV Vkala ERP-EQ daQ eYalXaVi UeakVi, VeUWa aQaliViV kXaliWaWif, \aQg PelibaWkaQ
eYalXaVi SeQgeWahXaQ, ZaZaQcaUa, daQ RbVeUYaVi. AQaliViV daWa kXaQWiWaWif
PeQggXQakaQ deVaiQ SaUaPeWUik VeSeUWi \aQg diUekRPeQdaVikaQ Rleh WidhiaUVR
(2011), deQgaQ PeQggXQakaQ SURgUaP SPSS. HiSRWeViV diXji XQWXk PeQilai
efekWiYiWaV PelaWihaQ BiVQiV OdRR dalaP PeQiQgkaWkaQ ERPEfficac\ Sada kaU\aZaQ
SeQgePbaQgaQ biVQiV aQWaUa kelRPSRk ekVSeUiPeQ daQ kelRPSRk kRQWURl.
SelaQjXWQ\a, TekQik Uji T SaPSel BeUSaVaQgaQ digXQakaQ XQWXk PePbaQdiQgkaQ
daWa ERP-Efficac\ VebelXP daQ VeWelah SelaWihaQ dalaP kelRPSRk ekVSeUiPeQ.
TekQik Uji T SaPSel IQdeSeQdeQ digXQakaQ XQWXk PelihaW SeUbedaaQ PeaQ \aQg
VigQifikaQ aQWaUa kelRPSRk ekVSeUiPeQ daQ kelRPSRk kRQWURl VeWelah SelaWihaQ.

Analisis Data
PeQeliWiaQ iQi PeQggXQakaQ SeQghiWXQgaQ SPSS XQWXk PelihaW adaQ\a

SeUbedaaQ WiQgkaW ERP-EIILcac\ VebelXP daQ VeVXdah dibeUikaQ SeUlakXaQ
(SelaWihaQ RdRR bXVLQHVV dHYHORSPHQW). PeQeliWi akaQ PelakXkaQ Xji aVXPVi ialah Xji
QRUPaliWaV daQ Xji hRPRgeQiWaV VebelXP PelakXkaQ SeQgXjiaQ hiSRWeViV SeQeliWiaQ.
SeWelah Xji aVXPVi dilakXkaQ Paka SeQeliWi akaQ PelakXkaQ aQaliViV Xji SaUaPeWUik
PeQggXQakaQ IQdHSHQdHQW SaPSOH W-THVW.

Hasil
DaWa VWaWiVWik deVkUiSWif Sada Wabel PeQgXQgkaSkaQ UaWa-UaWa daQ deYiaVi VWaQdaU
(SD) daUi SUeWeV daQ SRVWeVW Sada kedXa kelRPSRk WeUVebXW. DaUi daWa WeUVebXW,
daSaW diViPSXlkaQ bahZa WeUdaSaW SeQiQgkaWaQ VigQifikaQ Sada ERP-Efficac\ daUi
SUeWeV 22,10 ke SRVWWeV 54,30 dalaP kelRPSRk ekVSeUiPeQ. AdaSXQ, Sada kelRPSRk
kRQWURl PeQXQjXkkaQ hal \aQg VaPa Sada ERP-Efficac\ daUi SUeWeVW ke SRVWeVW 22,8
ke 25,9. Hal iQi diVebabkaQ kaUeQa Sada VaaW kelRPSRk ekVSeUiPeQ PeQdaSaWkaQ
SeUlakXaQ, kelRPSRk kRQWURl PelakXkaQ SePbelajaUaQ WeUVeQdiUi PelalXi baQWXaQ
PeViQ SeQcaUiaQ daQ diVkXVi Sada VeVaPa VXbjek. SecaUa keVelXUXhaQ, haVil
PeQXQjXkkaQ bahZa SelaWihaQ OdRR CRM PePbeUikaQ daPSak SRViWif Sada
SeQiQgkaWaQ VkRU ERP-Efficac\ dalaP kelRPSRk ekVSeUiPeQ PaXSXQ kelRPSRk
kRQWURl VekaliSXQ SeUbedaaQ aQWaUa kelRPSRk ekVSeUiPaQ daQ kRQWURl WeUbilaQg
beUjaUak jaXh.

DaWa DeVkUiSWif ERP-Efficac\
Perlakuan Kelompok Mean Std. Deviasi N

PUeWWeVW KRQWURl 22.80 1.814 10

EkVSeUiPeQ 22.10 0.994 10

PRVWWeVW KRQWURl 25.90 4.383 10

EkVSeUiPeQ 54.30 3.302 10

14



SelaQjXWQ\a, haVil Xji SeUbaQdiQgaQ aQWaUa SUeWeV daQ SRVWeVW Sada kelRPSRk
ekVSeUiPeQ PeQXQjXkkaQ SeUbedaaQ Qilai VebeVaU 32.3 deQgaQ S = 0.000 < 0.05.
RaWa-UaWa SRVWWeVW lebih baik haVil QilaiQ\a daUiSada SUeWeV, PeQgiQdikaVikaQ adaQ\a
SeQiQgkaWaQ \aQg VigQifikaQ VeWelah SePbeUiaQ SelaWihaQ. TePXaQ iQi PeQegaVkaQ
bahZa SelaWihaQ OdRR CRM beUdaPSak SRViWif Sada SeQiQgkaWaQ VkRU ERP-Efficac\
VecaUa VigQifikaQ VebelXP daQ VeVXdah SelaWihaQ Sada kelRPSRk ekVSeUiPeQ.
DeQgaQ dePikiaQ, daSaW diViPSXlkaQ bahZa PelaWihaQ OdRR CRM \aQg dibeUikaQ
keSada kelRPSRk ekVSeUiPeQ efekWif dalaP PeQiQgkaWkaQ ERP-Efficac\ Sada
kaU\aZaQ bXViQeVV deYelRSPeQW.

PeUbaQdiQgaQ PUeWeVW & PRVWeVW ERP-Efficac\
Kelompok Pretest Postest Perbedaan p keterangan

KRQWURl 22.80 25.90 3.1 0.031 VigQifikaQ

EkVSeUiPeQ 22.10 54.30 32.3 0.000 VigQifikaQ

BeUdaVaUkaQ WahaSaQ haVil Xji SaUaPeWUik \aQg Welah dilakXkaQ aQWaUa kelRPSRk
ekVSeUiPeQ daQ kelRPSRk kRQWURl Sada WahaS SUeWeVW daQ SRVWWeVW, daSaW diaPbil
keViPSXlaQ bahZa hiSRWeViV SeQeliWiaQ \aQg PeQgXQgkaSkaQ bahZa OdRR CRM
TUaiQiQg daSaW PeQiQgkaWkaQ ERP-Efficac\ Sada kaU\aZaQ bXViQeVV deYelRSPeQW
daSaW diWeUiPa. AQaliViV VWaWiVWik PeQXQjXkkaQ adaQ\a SeUbedaaQ \aQg VigQifikaQ
aQWaUa kelRPSRk ekVSeUiPeQ daQ kelRPSRk kRQWURl, deQgaQ SeQiQgkaWaQ VkRU
ERP-Efficac\ \aQg lebih PeQcRlRk Sada kelRPSRk \aQg PeQeUiPa SelaWihaQ OdRR
CRM. Oleh kaUeQa iWX, WePXaQ iQi PePbeUikaQ dXkXQgaQ kXaW WeUhadaS efekWiYiWaV
SelaWihaQ dalaP PeQiQgkaWkaQ kiQeUja ERP-Efficac\ Sada kaU\aZaQ bXViQeVV
deYelRSPeQW. DiViVi laiQ Sada daWa WeUVebXW dijelaVkaQ bahZa adaQ\a SeQiQgkaWaQ
Sada kelRPSRk kRQWURl \aQg PeQjadi keWeUbaWaVaQ dalaP SeQeliWiaQ iQi kaUeQa Sada
VaaW kelRPSRk ekVSeUiPeQ PeQdaSaWkaQ SeUlakXaQ, kelRPSRk kRQWURl PelakXkaQ
SePbelajaUaQ WeUVeQdiUi PelalXi baQWXaQ PeViQ SeQcaUiaQ daQ diVkXVi Sada VeVaPa
VXbjek.

Pembahasan

PeQeliWiaQ iQi PePiliki VXaWX WXjXaQ \aiWX XQWXk PeQiQgkaWkaQ ERP-Efficac\
kaU\aZaQ bXViQeVV deYelRSPeQW PelalXi SePbeUiaQ SelaWihaQ OdRR CRM. HaVil daUi
kelRPSRk ekVSeUiPeQ PeQXQjXkkaQ SeQiQgkaWaQ \aQg VigQifikaQ dalaP
ERP-Efficac\ daUi SUeWeVW ke SRVWWeVW. Hal iQi PeQgiQdikaVikaQ bahZa SelaWihaQ
OdRR CRM efekWif dalaP PeQiQgkaWkaQ WiQgkaW kebeUhaVilaQ ERP Sada kaU\aZaQ.
TePXaQ iQi QaPSak kRQVWaQ deQgaQ haVil SeQeliWiaQ WeUdahXlX \aQg PeQ\aWakaQ
bahZa SelaWihaQ \aQg PelibaWkaQ SUakWik laQgVXQg PePbeUikaQ kRQWUibXVi beVaU
dalaP PeQiQgkaWkaQ keSeUca\aaQ aWaX Velf-efficac\ Sada SURVeV SePbelajaUaQ daQ
PePSeUViaSkaQ SeVeUWa deQgaQ kePaWaQgaQ \aQg lebih WiQggi. PUakWek jXga PaPSX
PeQiQgkaWkaQ Velf efficac\ dalaP bidaQg laiQ, VeSeUWi SeQggXQaaQ kRPSXWeU aWaX
aSlikaVi BeUkaQW (2016) daQ jXga Velf efficac\ VecaUa XPXP (Ra]a & Shaikh, 2011).
PeQgalaPaQ VecaUa laQgVXQg dalaP SeQggXQaaQ kRPSXWeU WeUQ\aWa PaPSX
PeQiQgkaWkaQ ke\akiQaQ iQdiYidX XQWXk PaVa deSaQ. SWXdi VebelXPQ\a Rleh BeUkaQW
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(2016) PeQXQjXkkaQ bahZa iQdiYidX \aQg VeUiQg beUiQWeUakVi deQgaQ kRPSXWeU aWaX
PePiliki kRPSXWeU SUibadi PePiliki WiQgkaW cRPSXWeU Velf-efficac\ \aQg lebih WiQggi.
SWXdi \aQg dilakXkaQ Rleh FaUah (2012) daQ IUfaQi (2015) jXga PeQekaQkaQ
SeQWiQgQ\a SelaWihaQ WeUkaiW WekQRlRgi daQ SePaQfaaWaQ ERP XQWXk PeQiQgkaWkaQ
ke\akiQaQ diUi daQ keViaSaQ dalaP PeQghadaSi WXgaV VehaUi-haUi. FaUah (2012) jXga
PeQcaWaW bahZa Valah VaWX fakWRU \aQg daSaW PePeQgaUXhi ke\akiQaQ diUi dalaP
WekQRlRgi adalah SeQgePbaQgaQ SURfeViRQal (SelaWihaQ WekQRlRgi \aQg UeleYaQ).
SelaiQ iWX, IUfaQi (2015) PeQgXQgkaSkaQ bahZa SelaWihaQ ERP PeQjadi cXkXS
SeQWiQg Sada kRQWekV RUgaQiVaVi, PePbaQgXQ UaVa Q\aPaQ Sada SeQggXQa daQ
PePSeUViaSkaQ XQWXk daSaW PeQggXQakaQ SeUaQgkaW lXQak ERP XQWXk VegeUa
diadRSVi. IUfaQi (2015) jXga PeQgideQWifikaVi Wiga aVSek XQWXk daSaW di SeUhiWXQgkaQ
dalaP iVi SelaWihaQ WeUVebXW, \aiWX lRgika daQ kRQVeS ERP, fiWXU daQ ViVWeP ERP,
VeUWa fXQgVi daUi SelaWihaQ WeUVebXW. PeQjelaVaQ WeQWaQg lRgika daQ kRQVeS ERP akaQ
PePbaQWX SeVeUWa SelaWihaQ PePahaPi PaQfaaW daUi SeQggXaaQ SeUaQgkaW lXQak
ERP.
DeQgaQ PelakXkaQ SUakWek laQgVXQg, kekhaZaWiUaQ daQ keWidak\akiQaQ Sada
SeQggXQaaQ SeUaQgkaW lXQak daSaW diaWaVi, PePbeUikaQ SeVeUWa UaVa SeUca\a diUi
daQ keViaSaQ \aQg diSeUlXkaQ XQWXk WXgaV-WXgaV PeUeka. PeUXbahaQ SRla SikiU daQ
ke\akiQaQ WeUhadaS kePaPSXaQ PeQggXQakaQ kRPSXWeU, VeSeUWi \aQg dijelaVkaQ
Rleh CRPSeaX daQ HiggiQV, daSaW PePbaZa SeUXbahaQ SRViWif dalaP VikaS SeVeUWa
WeUhadaS SeQggXQaaQ SeUaQgkaW lXQak aWaX SeUiQWah khXVXV. PeUbedaaQ iQi
didaSaWkaQ beUdaVaUkaQSeQgalaPaQ \aQg dialaPi Rleh SeQggXQa PaXSXQ
SePbelajaUaQ daUi RUaQg laiQ.
HaVil ZaZaQcaUa VeWelah dibeUikaQQ\a SRVWWeVW Sada VXbjek kelRPSRk ekVSeUiPaQ
PeQXQjXkkaQ bahZa SeVeUWa PeUaVa ViaS XQWXk PeQggXQakaQ VRfWZaUe ERP,
bahkaQ XQWXk YeUVi \aQg lebih UXPiW. IQi VejalaQ deQgaQ kRQVeS cRPSXWeU
Velf-efficac\, di PaQa iQdiYidX deQgaQ WiQgkaW ke\akiQaQ \aQg WiQggi dalaP
SeQggXQaaQ kRPSXWeU ceQdeUXQg PeUaVa PaPSX PeQghadaSi WekQRlRgi \aQg lebih
kRPSlekV. EYalXaVi SeQgeWahXaQ daQ RbVeUYaVi jXga PeQXQjXkkaQ SeQiQgkaWaQ
kRPSeWeQVi daQ SePahaPaQ SeVeUWa WeUhadaS SeQggXQaaQ VRfWZaUe ERP VeWelah
PeQgikXWi SelaWihaQ. NaPXQ, XQWXk PeQdaSaWkaQ SePahaPaQ \aQg lebih baik
WeQWaQg efek jaQgka SaQjaQg daUi SelaWihaQ, eYalXaVi SePbelajaUaQ deQgaQ WeV WiQdak
laQjXW daSaW PeQjadi laQgkah VelaQjXWQ\a.
MeVkiSXQ dePikiaQ, haVil SeQeliWiaQ iQi VecaUa keVelXUXhaQ PePbeUikaQ bXkWi kXaW
bahZa SelaWihaQ OdRR CRM efekWif dalaP PeQiQgkaWkaQ ERP-Efficac\ kaU\aZaQ
bXViQeVV deYelRSPeQW, PePbaQWX PeUeka PeUaVa lebih SeUca\a diUi, ViaS, daQ
kRPSeWeQ dalaP PeQghadaSi WXgaV-WXgaV PeUeka \aQg PelibaWkaQ SeQggXQaaQ
VRfWZaUe ERP.

Kesimpulan & Saran

BeUdaVaUkaQ SeQeliWiaQ iQi, daSaW diViPSXlkaQ bahZa SelaWihaQ OdRR CRM PePiliki
daPSak SRViWif \aQg VigQifikaQ dalaP PeQiQgkaWkaQ ERP-Efficac\ kaU\aZaQ
bXViQeVV deYelRSPeQW Sada PT X. HaVil Xji SaUaPeWUik PeQXQjXkkaQ adaQ\a
SeQiQgkaWaQ Sada kelRPSRk ekVSeUiPeQ daQ kelRPSRk kRQWURl, diPaQa jelaV Sada
kelRPSRk ekVSeUiPeQ lebih kXaW VkRU SeQiQgkaWaQQ\a \aQg VecaUa kRQViVWeQ daUi
SUeWeVW ke SRVWeVW. TePXaQ iQi VeVXai deQgaQ SeQeliWiaQ WeUdahXlX \aQg
PeQXQjXkkaQ bahZa SelaWihaQ deQgaQ SUakWik laQgVXQg PePbeUikaQ kRQWUibXVi
beVaU dalaP PeQiQgkaWkaQ ke\akiQaQ daQ keViaSaQ SeVeUWa.

16



MeVkiSXQ haVil ZaZaQcaUa daQ RbVeUYaVi PeQXQjXkkaQ bahZa SeVeUWa PeUaVa ViaS
PeQggXQakaQ VRfWZaUe ERP, VaUaQ XQWXk SeQeliWiaQ VelaQjXWQ\a adalah PelibaWkaQ
WeV WiQdak laQjXW dalaP eYalXaVi SePbelajaUaQ XQWXk PeQdaSaWkaQ SePahaPaQ \aQg
lebih PeQdalaP WeQWaQg efek jaQgka SaQjaQg daUi SelaWihaQ. SelaiQ iWX, SeUlX
diSeUhaWikaQ bahZa SelaWihaQ iQi efekWif dalaP PeQgXbah VikaS daQ PeQiQgkaWkaQ
kRPSeWeQVi SeVeUWa dalaP PeQghadaSi WXgaV-WXgaV VehaUi-haUi \aQg PelibaWkaQ
SeQggXQaaQ VRfWZaUe ERP. DaUi keWeUbaWaVaQ \aQg ada Sada SeQeliWiaQ iQi SXQ
dihaUaSkaQ Sada SeQeliWiaQ VelaQjXWQ\a agaU daSaW PeQjadi SeUhaWiaQ.
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Lampiran

Skala Efikasi ERP

BeUikXW iQi diVediakaQ kXeViRQeU \aQg beUiVikaQ VejXPlah SeUWaQ\aaQ \aQg

PeQceUPiQkaQ SeQgalaPaQ, kePaPSXaQ, daQ ke\akiQaQ UekaQ-UekaQ dalaP PeQggXQakaQ

SeUaQgkaW lXQak ERP. KXeViRQeU iQi diVXVXQ dalaP kRQWekV SeQeliWiaQ di bidaQg SVikRlRgi,

\aQg beUWXjXaQ XQWXk PeQdXkXQg SeQ\eleVaiaQ WXgaV akhiU SeQeliWi (WeViV). HaUaSaQQ\a,

haVil SeQeliWiaQ iQi akaQ PePbeUikaQ kRQWUibXVi \aQg beUPaQfaaW bagi PaV\aUakaW, WeUXWaPa

dalaP VekWRU iQdXVWUi.

SebelXP aQda PeQjaZab SeUWaQ\aaQ-SeUWaQ\aaQ beUikXW, PRhRQ XQWXk PePbaca

deQgaQ VekVaPa. SelXUXh jaZabaQ \aQg aQda beUikaQ diaQggaS beQaU, VelaPa VeVXai

deQgaQ SeQgalaPaQ daQ ViWXaVi Ueal aQda. KeUahaViaaQ jaZabaQ aQda akaQ dijaPiQ VeVXai

deQgaQ eWika SeQeliWiaQ daQ PeUXSakaQ WaQggXQg jaZab SeQeliWi.

TaWa caUa PeQjaZab kXeViRQeU beUikXW adalah deQgaQ klik fRUP digiWal Sada SilihaQ

\aQg SaliQg VeVXai deQgaQ kaUakWeUiVWik aWaX SeQgalaPaQ AQda. MRhRQ XQWXk PePilih

jaZabaQ \aQg WeSaW, diPXlai daUi aQgka WeUkecil (PeQXQjXkkaQ keWidakPaPSXaQ aWaX

keWidak\akiQaQ) hiQgga aQgka WeUbeVaU (PeQXQjXkkaQ kePaPSXaQ aWaX ke\akiQaQ \aQg

VaQgaW kXaW).

CRQWRh :

DaSaW PeQggXQakaQ beUbagai bebeUaSa VRfWZaUe ERP

SaQgaW Widak VeVXai 1 2 3 4 SaQgaW VeVXai

Jika iQgiQ PeQggaQWi jaZabaQ \aQg beQaU, aQda cXkXS PelakXkaQ klik XlaQg Sada
jaZabaQ \aQg diaQggaS beQaU.

SelaPaW PeQgeUjakaQ, TeUiPa KaVih aWaV keWeUVediaaQ daQ keVaQggXSaQ UekaQ UekaQ dalaP
PeQgiVi Vkala iQi.

YRg\akaUWa, 01 NRYePbeU 2023

UPi NXUXl HaVaQah
PeQeliWi
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Skala ERP Efficac\
NaPa :
PRViVi :
PeUXVahaaQ :

1. Sa\a PaPSX PeQgikXWi SedRPaQ daUi PRdXl VRfWZaUe ERP VeVXai deQgaQ SaQdXaQ
\aQg ada, WaQSa PePeUlXkaQ aViVWeQVi aWaX baQWXaQ daUi RUaQg laiQ.

SaQgaW Widak VeVXai 1 2 3 4 SaQgaW VeVXai

2. Sa\a PaPSX PeQgRSeUaVikaQ SeUaQgkaW lXQak ERP WaQSa PeQgalaPi haPbaWaQ
aWaX keQdala.

SaQgaW Widak VeVXai 1 2 3 4 SaQgaW VeVXai

3. SaaW iQi Va\a PaPSX PeQggXQakaQ lebih daUi VaWX jeQiV SeUaQgkaW lXQak ERP
VecaUa beUVaPaaQ.

SaQgaW Widak VeVXai 1 2 3 4 SaQgaW VeVXai

4. Sa\a PeUaVa PaPSX PeQ\eleVaikaQ WXgaV \aQg beUkaiWaQ deQgaQ SeUaQgkaW lXQak
ERP WaQSa PePeUlXkaQ SaQdXaQ ekVWeUQal.

SaQgaW Widak VeVXai 1 2 3 4 SaQgaW VeVXai

5. KePaPSXaQ PePaVXkkaQ daWa ke dalaP VRfWZaUe ERP WaQSa kekhaZaWiUaQ, Vebab
Va\a PaPSX PeQgediWQ\a deQgaQ baik.

SaQgaW Widak VeVXai 1 2 3 4 SaQgaW VeVXai

6. Sa\a PaPSX PeQggXQakaQ PRdXl aWaX aSlikaVi biVQiV \aQg beUbeda, baik \aQg
PeQggXQakaQ VRfWZaUe ERP \aQg VaPa PaXSXQ beUbeda.

SaQgaW Widak VeVXai 1 2 3 4 SaQgaW VeVXai

7. MeQgXUaQgi keWeUgaQWXQgaQ Sada baQWXaQ RUaQg laiQ dalaP SeQggXQaaQ SeUaQgkaW
lXQak ERP.

SaQgaW Widak VeVXai 1 2 3 4 SaQgaW VeVXai

8. MaPSX PeQgaWaVi SeUPaValahaQ aWaX haPbaWaQ \aQg PXQcXl Sada PRdXl ERP
\aQg digXQakaQ VecaUa PaQdiUi.

22



SaQgaW Widak VeVXai 1 2 3 4 SaQgaW VeVXai

9. MaPSX PeQgaWaVi haPbaWaQ \aQg PXQcXl Sada beUbagai SeUaQgkaW lXQak ERP,
PeVkiSXQ Widak SeUQah PeQggXQakaQQ\a VebelXPQ\a.

SaQgaW Widak VeVXai 1 2 3 4 SaQgaW VeVXai

10. TeUaPSil dalaP SeQggXQaaQ SeUaQgkaW lXQak ERP VaaW iQi, PeVkiSXQ RUaQg laiQ
PeQgalaPi keVXliWaQ dalaP SeQggXQaaQQ\a.

SaQgaW Widak VeVXai 1 2 3 4 SaQgaW VeVXai

11. BeUVedia PePbeUikaQ baQWXaQ keSada RUaQg laiQ \aQg PeQghadaSi keVXliWaQ dalaP
SeQggXQaaQ SeUaQgkaW lXQak ERP.

SaQgaW Widak VeVXai 1 2 3 4 SaQgaW VeVXai

12. Sa\a PaPSX PeQggXQakaQ lebih daUi VaWX aSlikaVi aWaX PRdXl Sada VaWX SeUaQgkaW
lXQak ERP.

SaQgaW Widak VeVXai 1 2 3 4 SaQgaW VeVXai

13. MaPSX PeQgRSeUaVikaQ SeUaQgkaW lXQak ERP \aQg PePiliki WiQgkaW keUXPiWaQ \aQg
WiQggi.

SaQgaW Widak VeVXai 1 2 3 4 SaQgaW VeVXai

14. MePaQfaaWkaQ PRdXl ERP \aQg VeVXai deQgaQ bidaQg SekeUjaaQ VecaUa RSWiPal di
SeUXVahaaQ WePSaW bekeUja, VeSeUWi PRdXl HC, FiQaQce, CRM, MaQajePeQ PUR\ek,
daQ laiQQ\a.

SaQgaW Widak VeVXai 1 2 3 4 SaQgaW VeVXai

15. MaPSX PeQgRSeUaVikaQ SeUaQgkaW lXQak ERP \aQg ada di SeUXVahaaQ, PeVkiSXQ
Widak VaPa SeUViV deQgaQ SeUaQgkaW lXQak ERP \aQg SeUQah digXQakaQ
VebelXPQ\a.

SaQgaW Widak VeVXai 1 2 3 4 SaQgaW VeVXai
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Lampiran
Blueprint

Skala ERP�Efficacy

Variabel Ahpek Faporable Ijem Jkmlah

ERP�EFFICACY ERP�Magnijkde Â�Å�È�ÂÁ�ÂÄ Æ

ERP�Sjrengjh Ã�Æ�É�ÂÂ�ÂÅ Æ

ERP�Generalivabilijs Ä�Ç�Ê�ÂÃ�ÂÆ Æ

Tojal ÂÆ

Analisis Deskriptif Statistik
E[plore

Case Processing Summar\
CaVeV

Valid MiVViQg TRWal

N PeUceQW N PeUceQW N PeUceQW
PUeWeVW KRQWURl 10 50.0% 10 50.0% 20 100.0%
PUeWeVW EkVSeUiPeQ 10 50.0% 10 50.0% 20 100.0%
PRVWWeVW KRQWURl 10 50.0% 10 50.0% 20 100.0%
PRVWWeVW EkVSeUiPeQ 10 50.0% 10 50.0% 20 100.0%
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Descriptives
SWaWiVWic SWd. EUURU

PUeWeVW KRQWURl MeaQ 22.80 .573
95% CRQfideQce IQWeUYal fRU MeaQ LRZeU BRXQd 21.50

USSeU BRXQd 24.10

5% TUiPPed MeaQ 22.83

MediaQ 23.00

SWd. DeYiaWiRQ 1.814

MiQiPXP 19

Ma[iPXP 26

PUeWeVW EkVSeUiPeQ MeaQ 22.10 .314
95% CRQfideQce IQWeUYal fRU MeaQ LRZeU BRXQd 21.39

USSeU BRXQd 22.81

5% TUiPPed MeaQ 22.06

MediaQ 22.00

SWd. DeYiaWiRQ .994

MiQiPXP 21

Ma[iPXP 24

PRVWWeVW KRQWURl MeaQ 25.90 1.386
95% CRQfideQce IQWeUYal fRU MeaQ LRZeU BRXQd 22.76

USSeU BRXQd 29.04

5% TUiPPed MeaQ 25.78

MediaQ 25.00

SWd. DeYiaWiRQ 4.383

MiQiPXP 20

Ma[iPXP 34

PRVWWeVW EkVSeUiPeQ MeaQ 54.30 1.044
95% CRQfideQce IQWeUYal fRU MeaQ LRZeU BRXQd 51.94

USSeU BRXQd 56.66

5% TUiPPed MeaQ 54.22

MediaQ 52.50

SWd. DeYiaWiRQ 3.302

MiQiPXP 51

Ma[iPXP 59
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Analisis Frekuensi Jawaban tiap Item
Frequencies (Pretest Kontrol)

Statistics
N

MeaQ SWd. DeYiaWiRQ MiQiPXP Ma[iPXPValid MiVViQg
IWeP 1 10 0 1.60 .516 1 2
IWeP 2 10 0 1.40 .516 1 2
IWeP 3 10 0 1.40 .516 1 2
IWeP 4 10 0 1.60 .516 1 2
IWeP 5 10 0 1.70 .483 1 2
IWeP 6 10 0 1.40 .516 1 2
IWeP 7 10 0 1.40 .516 1 2
IWeP 8 10 0 1.60 .516 1 2
IWeP 9 10 0 1.40 .516 1 2
IWeP 10 10 0 1.40 .516 1 2
IWeP 11 10 0 1.50 .527 1 2
IWeP 12 10 0 1.50 .527 1 2
IWeP 13 10 0 1.70 .483 1 2
IWeP 14 10 0 1.40 .516 1 2
IWeP 15 10 0 1.80 .422 1 2

Frequencies (Pretest Eksperimen)

Statistics
N

MeaQ SWd. DeYiaWiRQ MiQiPXP Ma[iPXPValid MiVViQg
IWeP 1 10 0 1.50 .527 1 2
IWeP 2 10 0 1.10 .316 1 2
IWeP 3 10 0 1.50 .527 1 2
IWeP 4 10 0 1.50 .527 1 2
IWeP 5 10 0 1.70 .483 1 2
IWeP 6 10 0 1.10 .316 1 2
IWeP 7 10 0 1.50 .527 1 2
IWeP 8 10 0 1.90 .316 1 2
IWeP 9 10 0 1.30 .483 1 2
IWeP 10 10 0 1.70 .483 1 2
IWeP 11 10 0 1.30 .483 1 2
IWeP 12 10 0 1.30 .483 1 2
IWeP 13 10 0 1.60 .516 1 2
IWeP 14 10 0 1.50 .527 1 2
IWeP 15 10 0 1.60 .516 1 2
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Frequencies (Posttest Kontrol)

Statistics
N

MeaQ SWd. DeYiaWiRQ MiQiPXP Ma[iPXPValid MiVViQg
IWeP 1 10 0 1.80 .632 1 3
IWeP 2 10 0 1.70 .483 1 2
IWeP 3 10 0 1.20 .422 1 2
IWeP 4 10 0 2.30 .675 1 3
IWeP 5 10 0 1.80 .422 1 2
IWeP 6 10 0 1.50 .707 1 3
IWeP 7 10 0 2.10 .876 1 3
IWeP 8 10 0 1.60 .699 1 3
IWeP 9 10 0 1.90 .568 1 3
IWeP 10 10 0 1.70 .483 1 2
IWeP 11 10 0 1.80 .632 1 3
IWeP 12 10 0 1.60 .516 1 2
IWeP 13 10 0 1.70 .675 1 3
IWeP 14 10 0 1.50 .527 1 2
IWeP 15 10 0 1.70 .483 1 2

Frequencies (Posttest Eksperimen)

Statistics
N

MeaQ SWd. DeYiaWiRQ MiQiPXP Ma[iPXPValid MiVViQg
IWeP 1 10 0 3.60 .516 3 4
IWeP 2 10 0 3.60 .516 3 4
IWeP 3 10 0 3.90 .316 3 4
IWeP 4 10 0 3.50 .527 3 4
IWeP 5 10 0 3.90 .316 3 4
IWeP 6 10 0 3.30 .483 3 4
IWeP 7 10 0 3.50 .527 3 4
IWeP 8 10 0 3.90 .316 3 4
IWeP 9 10 0 3.40 .516 3 4
IWeP 10 10 0 3.80 .422 3 4
IWeP 11 10 0 3.60 .516 3 4
IWeP 12 10 0 3.70 .483 3 4
IWeP 13 10 0 3.00 .000 3 3
IWeP 14 10 0 3.70 .483 3 4
IWeP 15 10 0 3.90 .316 3 4
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Uji Normalitas Data
NPar Tests (Kelompok Kontrol)

One-Sample Kolmogorov-Smirnov Test
Nilai_SUeWeVW Nilai_SRVWWeVW

N 10 10
NRUPal PaUaPeWeUVa MeaQ 22.80 25.90

SWd. DeYiaWiRQ 1.814 4.383
MRVW E[WUePe DiffeUeQceV AbVRlXWe .230 .281

PRViWiYe .156 .281
NegaWiYe -.230 -.125

KRlPRgRURY-SPiUQRY Z .726 .890
AV\PS. Sig. (2-Wailed) .668 .407
a. TeVW diVWUibXWiRQ iV NRUPal.

NPar Tests (Kelompok Eksperimen)

One-Sample Kolmogorov-Smirnov Test
Nilai_SUeWeVW Nilai_SRVWWeVW

N 10 10
NRUPal PaUaPeWeUVa MeaQ 22.10 54.30

SWd. DeYiaWiRQ .994 3.302
MRVW E[WUePe DiffeUeQceV AbVRlXWe .240 .257

PRViWiYe .240 .257
NegaWiYe -.160 -.193

KRlPRgRURY-SPiUQRY Z .759 .813
AV\PS. Sig. (2-Wailed) .612 .524
a. TeVW diVWUibXWiRQ iV NRUPal.
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Uji Independent Sample t Test (Perbedaan pretest kontrol dengan pretest eksperimen)
T-Test

Group Statistics
KelRPSRk_PUeWeVW N MeaQ SWd. DeYiaWiRQ SWd. EUURU MeaQ

Nilai_SUeWeVW PUeWeVW KRQWURl 10 22.80 1.814 .573
PUeWeVW EkVSeUiPeQ 10 22.10 .994 .314

Independent Samples Test
LeYeQe'V TeVW fRU ETXaliW\ Rf

VaUiaQceV W-WeVW fRU ETXaliW\ Rf MeaQV

F Sig. W df
Sig.

(2-Wailed)
MeaQ

DiffeUeQce
SWd. EUURU
DiffeUeQce

95% CRQfideQce IQWeUYal Rf Whe
DiffeUeQce

LRZeU USSeU
Nilai_SUeWeVW ETXal YaUiaQceV aVVXPed 1.275 .274 1.070 18 .299 .700 .654 -.674 2.074

ETXal YaUiaQceV QRW
aVVXPed

1.070 13.963 .303 .700 .654 -.703 2.103
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Uji Independent Sample t Test (Perbedaan posttest kontrol dengan posttest eksperimen)
T-Test

Group Statistics
KelRPSRk_PRVWWeVW N MeaQ SWd. DeYiaWiRQ SWd. EUURU MeaQ

Nilai_SRVWWeVW PRVWWeVW KRQWURl 10 25.90 4.383 1.386
PRVWWeVW EkVSeUiPeQ 10 54.30 3.302 1.044

Independent Samples Test
LeYeQe'V TeVW fRU ETXaliW\ Rf

VaUiaQceV W-WeVW fRU ETXaliW\ Rf MeaQV

F Sig. W df Sig. (2-Wailed)
MeaQ

DiffeUeQce
SWd. EUURU
DiffeUeQce

95% CRQfideQce IQWeUYal Rf Whe
DiffeUeQce

LRZeU USSeU
Nilai_SRVWWeVW ETXal YaUiaQceV aVVXPed .353 .560 -16.366 18 .000 -28.400 1.735 -32.046 -24.754

ETXal YaUiaQceV QRW aVVXPed -16.366 16.726 .000 -28.400 1.735 -32.066 -24.734
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Uji Normalitas Data
NPar Tests

One-Sample Kolmogorov-Smirnov Test

PUeWeVW KRQWURl PRVWWeVW KRQWURl PUeWeVW EkVSeUiPeQ
PRVWWeVW

EkVSeUiPeQ
N 10 10 10 10
NRUPal PaUaPeWeUVa MeaQ 22.80 25.90 22.10 54.30

SWd. DeYiaWiRQ 1.814 4.383 .994 3.302
MRVW E[WUePe DiffeUeQceV AbVRlXWe .230 .281 .240 .257

PRViWiYe .156 .281 .240 .257
NegaWiYe -.230 -.125 -.160 -.193

KRlPRgRURY-SPiUQRY Z .726 .890 .759 .813
AV\PS. Sig. (2-Wailed) .668 .407 .612 .524
a. TeVW diVWUibXWiRQ iV NRUPal.

Uji Paired Sample t Test (Perbedaan Pretest kontrol dengan Posttest kontrol)
T-Test

Paired Samples Statistics
MeaQ N SWd. DeYiaWiRQ SWd. EUURU MeaQ

PaiU 1 PUeWeVW KRQWURl 22.80 10 1.814 .573
PRVWWeVW KRQWURl 25.90 10 4.383 1.386

Paired Samples Correlations
N CRUUelaWiRQ Sig.

PaiU 1 PUeWeVW KRQWURl & PRVWWeVW KRQWURl 10 .486 .154
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Paired Samples Test
PaiUed DiffeUeQceV

W df Sig. (2-Wailed)MeaQ SWd. DeYiaWiRQ SWd. EUURU MeaQ

95% CRQfideQce IQWeUYal Rf Whe
DiffeUeQce

LRZeU USSeU
PaiU 1 PUeWeVW KRQWURl - PRVWWeVW

KRQWURl
-3.100 3.843 1.215 -5.849 -.351 -2.551 9 .031

Uji Paired Sample t Test (Perbedaan Pretest Eksperimen dengan Posttest Eksperimen)
T-Test

Paired Samples Statistics
MeaQ N SWd. DeYiaWiRQ SWd. EUURU MeaQ

PaiU 1 PUeWeVW EkVSeUiPeQ 22.10 10 .994 .314
PRVWWeVW EkVSeUiPeQ 54.30 10 3.302 1.044

Paired Samples Correlations
N CRUUelaWiRQ Sig.

PaiU 1 PUeWeVW EkVSeUiPeQ & PRVWWeVW EkVSeUiPeQ 10 -.721 .019
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Paired Samples Test
PaiUed DiffeUeQceV

W df Sig. (2-Wailed)MeaQ SWd. DeYiaWiRQ SWd. EUURU MeaQ

95% CRQfideQce IQWeUYal Rf Whe
DiffeUeQce

LRZeU USSeU
PaiU 1 PUeWeVW EkVSeUiPeQ - PRVWWeVW

EkVSeUiPeQ
-32.200 4.077 1.289 -35.117 -29.283 -24.975 9 .000
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Data Pretest

Kelompok
Kontrol M1 S1 G1 M2 S2 G2 M3 S3 G3 M4 S4 G4 M5 S5 G5 Total

ADF 2 2 1 2 2 2 1 2 1 2 2 1 2 2 2 26

AG 2 1 1 1 2 1 1 1 1 1 2 1 1 2 1 19

BS 2 2 1 2 1 2 1 1 2 1 1 2 2 1 2 23

DTY 2 1 1 2 1 2 2 2 1 1 2 2 2 1 2 24

ND 1 1 2 2 2 1 1 1 2 2 1 2 1 2 1 22

ME 1 2 1 2 2 1 1 2 1 1 2 1 2 1 2 22

LK 2 1 2 1 2 2 2 1 2 1 1 1 2 1 2 23

NK 1 2 2 2 1 1 2 2 1 2 1 2 1 2 2 24

VC 1 1 1 1 2 1 2 2 2 1 2 2 2 1 2 23

SH 2 1 2 1 2 1 1 2 1 2 1 1 2 1 2 22

Kelompok
Eksperimen M1 S1 G1 M2 S2 G2 M3 S3 G3 M4 S4 G4 M5 S5 G5 Total

SG 2 1 2 1 2 1 1 2 1 2 1 1 2 1 2 22

DT 1 1 1 1 2 1 1 2 2 1 2 2 1 2 2 22

RH 2 1 2 2 1 1 2 2 1 2 1 1 2 2 1 23

BSR 2 1 1 2 2 1 1 2 1 2 1 1 1 1 2 21

AQ 1 1 2 1 2 2 2 1 2 1 2 2 1 2 2 24

SKU 1 2 1 2 1 1 2 2 1 2 1 1 1 2 1 21

DKH 2 1 2 1 2 1 1 2 1 2 1 1 2 2 1 22

NDF 1 1 1 1 2 1 2 2 2 1 2 2 2 1 2 23
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AE 1 1 2 2 1 1 2 2 1 2 1 1 2 1 1 21

GQ 2 1 1 2 2 1 1 2 1 2 1 1 2 1 2 22

Data Postest

Kelompok
Kontrol M1 S1 G1 M2 S2 G2 M3 S3 G3 M4 S4 G4 M5 S5 G5 Total

ADF 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 30

AG 2 1 1 2 1 2 1 2 1 2 1 1 2 1 2 22

BS 1 2 1 3 2 1 3 1 2 1 2 2 1 2 1 25

DTY 1 2 1 3 2 1 3 1 2 1 2 2 1 2 1 25

ND 2 2 1 2 2 1 2 1 2 2 1 2 2 1 2 25

ME 2 1 1 1 2 1 1 1 2 1 2 1 1 2 1 20

LK 3 2 2 3 2 3 3 3 2 2 2 2 1 2 2 34

NK 2 1 1 2 1 2 1 2 1 2 2 2 2 1 2 24

VC 2 2 1 3 2 1 3 2 3 2 3 1 3 1 2 31

SH 1 2 1 2 2 1 2 1 2 2 1 1 2 1 2 23

Kelompok
Eksperimen M1 S1 G1 M2 S2 G2 M3 S3 G3 M4 S4 G4 M5 S5 G5 Total

SG 4 3 4 3 4 3 3 4 3 4 3 4 3 3 4 52

DT 4 4 4 3 4 3 4 3 3 3 4 3 3 4 3 52

RH 4 3 4 3 4 3 3 4 3 4 3 3 3 3 4 51

BSR 3 4 4 4 4 3 4 4 4 4 4 4 3 4 4 57

AQ 3 3 4 3 4 3 3 4 3 4 3 4 3 4 4 52

35



SKU 4 4 4 4 4 4 4 4 4 4 4 4 3 4 4 59

DKH 3 4 4 4 4 3 4 4 4 4 4 4 3 4 4 57

NDF 4 3 4 3 4 3 3 4 3 4 3 4 3 4 4 53

AE 4 4 4 4 4 4 4 4 4 4 4 4 3 4 4 59

GQ 3 4 3 4 3 4 3 4 3 3 4 3 3 3 4 51
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