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ABSTRACT

This report aims to describe feedback given by teachers on students' writing in a
Vocational High School and students responses to teacher feedback. Thirty-two students in
grade 12 majoring in travel business attended this class. The classes were conducted
synchronously and asynchronously due to the COVID-19 pandemic. The results of this study
indicate that the students' writing process is helped after being given corrective feedback,
namely the teacher uses written feedback or feedback that is given indirectly. The feedback
provided follows 3 principles, namely; Focusing on the Process rather than the Product,
Ensuring Students’ Positive Feelings, Expanding Students' Language and Ideas. Student
responses to teacher feedback by receiving and correcting. By following these 3 feedback
principles, it is hoped that teachers can provide feedback on student writing properly and
build so that students further improve their writing skills.

Keywords : feedback, teacher written feedback, students’ writing



CHAPTER I

INTRODUCTION

Expressing a thought, idea, or even feeling in a written form is an activity called

writing. In the process of teaching and learning, writing is one of the processes that must be

experienced by every student in order to hone students' writing skills. Students are required to

have writing skills. A teacher will help guide students in the writing process at school to

improve students' writing skills, students' writing skills in writing can be developed by

continuing to practice.

For a student, to write with good writing standards is not something that is considered

very easy. Students experience several challenges that must be faced in writing activities such

as lack of mastery of vocabulary and grammar and challenges such as losing or not having

ideas to start writing. In addition, one of the factors that students lack in writing is that

students do not feel confident with their writing. This was expressed by students taught by

me when I was a pre-service teacher. As stated by Ruegg (2014), that writing difficulties are

not only caused by the inability to solve writing problems but also from one's own decision

that someone is not able to solve them, so one important step in improving writing ability is

to strengthen individual efficacy expectations about their writing ability.

On September 21-27, 2021, I observed a class at a Vocational High School in grade

12. When I first came to the school, I was delighted because we were welcomed and

well-received by the teachers. My partner and I got a class with different majors and class 12

with a travel business major (UPW), which was quite active. During my observations, I

observed school teachers’ activities to manage and build students' motivation in synchronous

and asynchronous online learning. I also helped with work in the school library. In addition, I

learned many new things during my observation activities, such as how to make lesson plans,

create guidelines, and teach using a hybrid system.

On October 5, 2021, I taught for the first time at a high school. I noticed that

students in grade 12 were facing problems in writing activities. This emerged from initial

research examining the writing of the students. The student's writing ability is evident in the

initial test results. Students are assigned to write about the structural part of the job

application letter in English. Overall, the results of students' writing indicate that students

face difficulties.



From the results of the observations above, it appears that some students have

experienced writing difficulties because the results in student writing still look inaccurate. This

shows that there are still some students who have difficulty in writing. To overcome this

problem, the teacher plays a very important role in being directly involved in the students'

writing process by guiding students, one of which is by providing feedback on student

assignments. In developing writing skills and motivating students to improve their writing,

teacher feedback will greatly help students. The feedback used by the teacher in correcting

student writing is usually in the form of direct and indirect feedback.



CHAPTER II

CONSTRUCTS

2.1 Feedback in Writing

Feedback is an element of the teacher-student approach that helps both teachers and

students in the teaching and learning process, especially in the writing process to improve the

ability and quality of students' writing. Through feedback, students can find out and be aware

of the strengths of their writing so that they can better appreciate their achievements and are

also aware of weaknesses or mistakes in their writing such as developing ideas that are still

lacking or using words that are not appropriate (Wulandari, 2022). They will know which

parts need to be improved by giving an evaluation of the student's writing by the teacher and

asking students to revise their writing. According to Keh (1990), providing information to the

author for revision, can be in the form of comments, questions, and suggestions. Comments

such as informing that the writing is still not quite right, questions such as asking about the

writing which is still difficult to understand and suggestions such as the input given for the

writing which is still not quite right so that all information can be revised. However, the

feedback given to students should not be too much or excessive, because it can discourage

students and reduce enthusiasm for students in writing activities. (Ur, 1996:171). Usually, if

students feel unenthusiastic, they tend to be lazy to improve their writing because for them

what they do will always be considered wrong by the teacher. Therefore the feedback given

must be positive and the teacher can wisely motivate and encourage students to revise their

writing with the ultimate goal of achieving achievement.

In writing classes, teacher feedback plays a very important role. The teacher acts as a

reader while students act as writers. By acting as a reader, the teacher must have an effective

strategy in providing feedback, where the strategy focuses more on the abilities and

knowledge that students can do to encourage the development of their writing. Students are

expected to increase their efforts in writing based on the knowledge they have. Written

feedback is the most important feedback in the writing process for students. Feedback can

encourage students to think and make students more curious about mistakes in their writing

which in turn lead to student responses by asking the teacher.

Teachers can provide effective written feedback appropriately by following three

principles, namely; Focusing on the Process rather than the Product, Ensuring Students’

Positive Feelings, Expanding Students’ Language and Ideas (Wen, 2013). The principle



Focusing on the Process rather than the Product, which means this principle focuses more on

all student processes while students are working on writing, not directly assessing the results

of the student's writing without looking at the student's working process. Then, the principle

of ensuring students' positive feelings, which means the teacher focuses on providing

balanced feedback to students, namely providing negative and positive feedback in order to

arouse and strengthen positive feelings in the writing improvement process. The latter is

Expanding Students’ Language and Ideas, in this principle the teacher guides students so

they are able to develop their language and ideas.



CHAPTER III

IMPLEMENTATION

3.1 Feedback

In this section, I describe the steps of learning activities and their implementation. To

provide feedback to students, I use the theory from Wen (2013) which explains that there are

three principles of feedback. The three principles are:

1. Focusing on the Process rather than the Product
On October 12, 2021, I started my synchronous and asynchronous teaching. I prepare

students by explaining the material they will learn. The material they learn is about Job

Application Letters. After I explained the material, I gave job advertisement posters as

material to connect the job application letter by conducting question-and-answer activities

with students.

Picture 3.1. 1 Providing job vacancy advertisement posters to students

After explaining the material, I assigned students to make a job application

letter. When students are working on their writing, I always monitor and check the

progress of my students' writing. I also asked each student if they were having

difficulties with their writing and helped them improve by giving oral feedback on

their writing. However, due to time constraints, their writing was not finished, so I

asked them to continue at home and submit their assignments to me via WhatsApp.

When giving indirect feedback on one of my students' assignments, I give

symbols or marks to the wrong words or sentences in the student's writing. The

average error found is the lack of prepositions, as shown below. In addition to signs



or symbols, I also provide some information on the feedback I give to increase student

understanding.

Picture 3.1. 2 Giving feedback by marking the incorrect sentences

2. Ensuring the Students’ Positive Feelings

In this principle, the teacher focuses on providing balanced feedback to

students. According to Wen (2013), teachers not only give negative feedback such as

comments about their writing errors but also give positive feedback such as praising

that some of their writing is correct to arouse and strengthen students' positive

feelings in the process of improving their writing.

As in the picture below, after I corrected and provided feedback on their

writing, I returned the student's writing that I had given feedback to them via personal

chat on WhatsApp for them to correct the writing that was still not quite right.

However, after sending student writing that has been given feedback to students, I

added positive feedback in the chat column such as praising their writing which was

correct and encouraging students not to feel inferior because their writing was given

feedback. This aims to balance the feedback I give, and ensure that students' feelings

remain positive.



Picture 3.2. 1 Returning student assignments with a little motivation

3. Expanding the Students’ Language and Ideas

In this principle, the teacher guides students to be able to expand their

language and ideas. Wen (2013) states the teacher's written feedback is intended as a

tool for students to restructure their work. The hope of this principle is that students

can absorb all the teacher's instructions and act on the feedback that has been given by

the teacher so that students can develop ideas and expand the language.

In the picture below, after I checked the students' writing results, it was found

that my students seemed to be lacking in adding prepositions, so I provided feedback

on their writing by adding explanations to the feedback, such as one of the first

feedbacks, my students wrote the sentence "August 14th, 2022” where it is should

add a preposition before the month name. The preposition that must be added is “on”

so that the sentence becomes “on August 14, 2022”. I also added an explanation of

what prepositions are and the reasons for using these prepositions to guide students

and broaden students' ideas so that students discover more knowledge and broaden

their ideas, so the student can absorb all the teacher's instructions and follow up on

the feedback that has been given by the teacher.



Picture 3.3. 1 Giving feedback by adding explanations

3.2 Reflection

After I experienced teaching practice as a prospective teacher, I got new experience to

be a good teacher. As a teacher, I have to overcome the barriers that exist in students by

optimizing basic interactions with students. I always monitor and check the progress of my

students' writing by helping them improve it by providing corrective feedback on their

writing such as providing feedback on their tenses that are still not quite right and providing

feedback on their spelling that is still wrong. But I also praise the writing of students who

have done it well and correctly. In my opinion, providing feedback on students' writing

assignments can help students evaluate their writing and improve students' abilities to be

even better at writing.



4.1 Conclusion

CHAPTER IV

CONCLUSION

The use of feedback on the quality of students' writing in Vocational High Schools

impacted the students positively. Feedback is crucial for improving the quality of teaching

and learning process, especially in writing classes. Corrective feedback was given to

students’ writing, specifically on the tenses and spelling. The feedback was based on three

principles; focusing on process rather than product, ensuring positive student feelings, and

expanding student language and ideas. The feedback used when correcting student writing is

a type of indirect feedback in the form of marking and commenting on student writing, so

students can easily find errors in their writing that must be corrected to improve their writing

skills and quality.

4.2 Recommendations

This best practice can benefit writers, teachers, or other researchers. Teachers can

benefit from this best practice as an inspiration to consider ways of providing feedback and

scoring on student’s work. Providing good feedback on student’s work can be done through

three principles; 1) Focusing on the Process rather than the Product, 2) Ensuring the Students'

Positive Feelings, and 3) Expanding the Students' Language and Ideas. Educators should

provide balanced feedback instead of giving negative feedback. They have to provide

positive feedback, such as praising if some part of their writing is correct for improving and

strengthening their positive feelings during their learning process.
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