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ANALISIS TINGKAT KEPUASAN SANTRI TERHADAP 

MANAJEMEN PONDOK PESANTREN PERSATUAN ISLAM 99 

MENGGUNAKAN METODE IMPORTANCE PERFORMANCE ANALYSIS 

 (Studi Kasus: Santri Mu’allimin Pondok Pesantren Persatuan Islam 99 

Rancabango Tarogong Garut)   

 

ABSTRAK 
Penelitian ini dilakukan di Pesantren Persatuan Islam 99 (PPI 99) Rancabango Tarogong Garut. Secara 

umum, tujuan dari penelitian adalah untuk mengetahui tingkat kepuasan santri terhadap manajemen pondok 

PPI 99. Data yang disajikan berupa data primer yang diambil dari kuesioner “Analisis Tingkat Kepuasan 

Santri Terhadap Manajemen pondok Pesantren Persatuan Islam 99 Menggunakan Metode Importance 

Performance Analysis”. Populasi penelitian ini adalah seluruh santri Mu’allimin dengan jumlah 219 orang 

santri. Cara pengambilan data menggunakan sensus. Analisis data yang digunakan adalah Importance 

Performance Analysis. Kesimpulan yang diperoleh adalah manajemen PPI 99 telah mampu memenuhi 

86,81% harapan santri, selain itu terdapat beberapa atribut yang perlu ditingkatkan untuk lebih meningkatkan 

manajemen PPI 99 yaitu atribut 5 (Ada pengawasan kegiatan belajar mengajar), 6 (Akademis cekatan dalam 

merespon keluhan santri), 9 (Peralatan bahan ajar dalam kondisi baik), 23 (Fasilitas olahraga lengkap dan 

dalam kondisi baik), 31 (Mini market memenuhi kebutuhan santri), 18 (Perpustakaan nyaman dan bersih), 21 

(Ruang kelas nyaman) dan 29 (Ruang setrika dan jemuran dalam kondisi baik) dan atribut yang dapat 

dipertahankan adalah atribut 1 (Tersedianya kalender pendidikan), 3 (Praktek kerja lapangan berjalan 

efektif), 7 (Pelatihan kepemimpinan meningkatkan kemandirian santri), 10 (Terdapat rincian biaya 

pendidikan), 12 (Tersedia beasiswa untuk santri kurang mampu), 15 (Pengajar memberi dorongan belajar 

kepada santri), 16 (Pengajar berkepribadian baik), 19 (Koleksi buku perpustakaan lengkap dan rapi) dan 26 

(Ada petugas kebersihan fasilitas umum pesantren). 

 

Kata kunci : Manajemen Pesantren, Kepuasan Santri dan Importance Performance 

Analysis. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



ANALYSIS LEVEL OF SATISFACTION STUDENTS 

OF MANAGEMENT PESANTREN PERSATUAN ISLAM 99 USING 

IMPORTANCE PERFORMANCE ANALYSIS  
 (Case Study: Students Mu'allimin Pesantren Persatuan Islam Association 99 

Rancabango Tarogong Garut) 

 

Abstract 
 

The research was conducted at the Islamic School of Islamic Unity 99 (PPI 99) Rancabango Tarogong Garut. 

In general, the purpose of this study was to determine the satisfaction level of students to the management of 

PPI cabin 99. The data presented in the form of primary data drawn from questionnaires "Analysis of 

Satisfaction Students Against Management Association of Islamic boarding school cottage 99 Importance 

Performance Analysis Using the Method". This study population is around 219 students by the number of 

people Mu'allimin students. Way of using census data retrieval. Analysis of the data used is the Importance 

Performance Analysis. Their conclusion is the management of PPI 99 86.81% have been able to meet the 

expectations of students, other than that there are several attributes that need to be improved to further 

improve the management of 99 PPI attribute 5 (There supervision of teaching and learning activities), 6 

(Academic nimble in responding to complaints of students ), 9 (tools of teaching materials in good condition), 

23 (complete sports facilities and in good condition), 31 (Mini market to meet the needs of students), 18 

(Libraries comfortable and clean), 21 (Classrooms are comfortable) and 29 (Space iron and clothesline in 

good condition) and attributes that can be sustained is an attribute 1 (Providing education calendar), 3 

(effective field work practice), 7 (leadership training students enhance self-reliance), 10 (There are details of 

the cost of education), 12 (Available scholarships for disadvantaged students), 15 (Teachers encourage the 

students to learn), 16 (Teachers a good personality), 19 (complete collection of library books and neat) and 

26 (There is a public boarding school janitor). 

 

Key words: Management School, Students Satisfaction and Importance 

Performance Analysis. 


