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ABSTRACT 

 

 

The aim of this best practice is to describe WhatsApp-mediated learning 

activity in teaching job interview in a vocational high school at the time of Covid-

19 pandemic.  WhatsApp was used as a learning platform in pre-teaching activity, 

whilst-teaching activity, and post-teaching activity. In pre-teaching activity, 

WhatsApp was used for greetings and introducing myself to the students. In 

whilst-teaching activity, WhatsApp was used to share the class regulation, 

materials, quiz, and attendance which were presented in Google Form. In 

addition, it was also used to send reminders for the students to attend the class, to 

respond to students’ questions and response related to the scoring of the quiz.  As 

I reflected on my experience, I felt that I did not make the most of WhatsApp 

features because learning outcome covered was only the knowledge domain. I did 

not use the feature of voice chat to enhance the skills on job interview because the 

majority of students had problems with internet phone memory and quota. To sum 

up, WhatsApp helped me to share the materials, but more diverse activity in 

learning were still needed to cover the skill domain of the learning outcome.   

 

 

Keywords: online learning platform, learning activity, WhatsApp. 
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CHAPTER I 

BACKGROUND OF THE TEACHING PRACTICE 

 

In pre-service teaching internship activities, I was assigned to one of the 

vocational high schools in the city of Yogyakarta. The vocational high school where 

I taught had several majors: automotive engineering, network computer 

engineering, mechanical engineering, audio video engineering, electrical 

engineering, construction business, modeling design, and multimedia.  

The facilities support teaching and learning activities carried out for 5 

working days (Monday-Friday) at school. The facilities in this vocational high 

school are the library, WIFI hotspot area, hall (a place for students to study outside 

the classroom), garden, hall, English laboratory, canteen, audio video lab, computer 

laboratory (for engineering design, computer multimedia and internet), computer 

network engineering laboratory, KKPI laboratory, building engineering drawing 

room, AutoCAD lab, 3D MAX lab, Honda special class, mosque, religious room 

(Catholic Christian), UKS, basketball court, climbing wall, soccer field volleyball 

and football, gazebos, gyms, and workshops for every engineering major (electrical 

engineering, automotive, machinery, building, audio video).  

The teaching activities that I taught were three times which were carried out 

in five classes of XII, namely light vehicle engineering 1 and 3, multimedia, 

computers and networks, and development design 2. The best practice that I applied 

was also in conjunction with teaching and learning activities during class XII from 

the date August 04 to August 18, 2020. I should also teach class XII on August 25, 

but there is a test that must be done for class XII TOEFL.  This has resulted in the 

replacement of English teaching hours into TOEFL test hours for XII graders 

(Vierra). During the pre-service teaching internship, the activities carried out were 

helping English teachers to teach in the classroom during the covid19 pandemic. 

The deployment of pre-service teaching students at the Vocational School in July 

2020, where all schools in Indonesia turned to online learning. The obstacle 

encountered during teaching is when teachers have to use online media that makes 
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it easier for students to learn in class without burdening students, especially in terms 

of internet quota. This was taken into consideration by the teacher in teaching so 

they decided not to conduct classes using google meet or zoom which would most 

likely drain the student quota in online learning. At the same time, many teachers 

did not understand how to use online media (applications) to teach online in the 

classroom, so many teachers asked for help from interns to teach how to use media 

that had not been mastered by teachers.  

During online classes, teachers used WhatsApp media to facilitate 

communication with students. Each class is made into a class group and all teachers 

who teach in that class can adjust the pace of the class according to the scheduled 

hours. According to Alshammari, Parkes, & Adlington (2017), WhatsApp is the 

most widely used media for EFL (especially Arabic) and facilitates online 

communication to encourage EFL student achievement in learning English.  

Another reason why using WhatsApp media to communicate in the classroom 

is because the application is the most widely used by students and teachers in this 

vocational high school, so the WhatsApp group can be used by all students and 

teachers in online teaching and learning activities.  

The WhatsApp application used during teaching and learning activities as a 

medium of communication between teachers and students, the teacher sent links 

and materials in class groups to be accessed by students who will learn. For me and 

my supervising teacher, we used WhatsApp to send a Google form link for students 

to access. In the Google form there are 3 sheets that must be considered by students, 

attendance sheets, material sheets and then understanding the material as well as an 

assessment in understanding learning. I focused on students' understanding of the 

material and writing reading that students do during teaching and learning activities 

in class. Also in the job interview material, because the teacher forbade the use of 

recordings or videos, I allocated the job interview material assessment activities 

using reading texts and questions and answers about the material provided.  
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Job interview materials are very important for vocational high school 

students, because they can be used by students if they are going to apply for jobs 

and conduct job interviews in a company or job they want. In the school syllabus 

also job interviews must be mastered by students because this becomes their main 

capital to apply for jobs in the future.  
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CHAPTER II 

CONSTRUCT TEACHING PRACTICE 

 

There are several problems that I encountered in teaching online in vocational 

high school, the lack of understanding of teachers about the application of learning 

application media in online classes and the lack of teacher-student relationship 

during online classes became obstacles in the effectiveness of online learning. This 

is due to the lack of direction and guidance for teachers in dealing with online 

classes, so senior teachers do not understand digital learning. The approach taken 

by the teacher is also felt to be lacking to students, so students are sometimes 

reluctant to ask questions and tend to just do schoolwork. And then schools have a 

policy in using media so as not to burden students with internet quotas and cell 

phone memory capacity, teachers must use media that are easy to use but don't drain 

students' data and memory in online classes a lot. With this policy, the WhatsApp 

application is used which is easy to use both by students and by teachers at the same 

time in accordance with the asynchronous online communication techniques 

available at school. 

 The WhatsApp application is one of the most popular social media in the 

world because it is used by more than 1 billion users (Astika, 2017). What's more, 

the WhatsApp application can make it easier for users to communicate, both 

individually and in groups because it can send voice messages, texts, documents, 

videos, and photos. It accommodates the teachers to communicate with students 

during online classes.  

The approach between teachers and students can be established in the 

WhatsApp group provided by the school even though the explanation of the 

material and assignments are carried out online via WhatsApp messages. Many 

studies have adapted WhatsApp as an online learning medium during the covid19 

pandemic, the results shown are also different in each research. According to 

Napratilora, Lisa, & Bangsawan (2020) , WhatsApp has a positive effect in learning 

English, teachers and students get convenience in communicating and discussing in 

class groups. This is also influenced by teachers and students who are familiar with 
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the use of WhatsApp in daily asynchronous communication media. From this 

statement, it can be concluded that WhatsApp has a great influence on teaching and 

learning in online classes because it has a considerable impact on the classroom 

atmosphere. However, according to Mardiah, Rahman, & Abadi (2020) WhatsApp 

is less effective in online learning due to the lack of explanations and approaches 

that teachers take in class groups. Therefore, the students are overwhelmed in 

understanding the material and cause students to lose motivation in learning in 

class. The problem is when the media used is quite appropriate, but the approach 

taken by the teacher is lacking, so students are reluctant to ask questions or 

communicate in class.  

On this basis, I used Google forms as another blended and collaborative 

learning in asynchronous modes. Google forms can also be used for various things 

other than to retrieve data, namely to discuss, evaluate and provide feedback to 

students (Djenno, Insua, & Pho, 2017). Homework and assignments for students 

can also be given via Google forms, so that teachers can find out which difficulties 

are obstacles for students from grades and calculate the students' working time in 

each question.  
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CHAPTER III 

TEACHING IMPLEMENTATION 

 

This section consisted of steps taken during internships and learning job 

interviews in online classrooms. 

3.1 Pre-teaching Activity 

My activity before teaching at a vocational high school was observing how 

teachers designed lesson plans and teaching materials in class during a 

pandemic. My supervisor and I discussed in advance the rules of teaching 

and learning during online classes and the teaching and learning schedule 

that I was assigned to be the teacher supervisor’s assistant. I was assigned 

in Whatsapp Group where Mrs. H, my teacher supervisor was teaching. 

Then, I conducted a self-introduction in the class based on Mrs. H's 

instructions.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Picture 3.1. Pre-teaching Activity: Introducing Myself in WhatsApp Group 
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The lesson plan was made after a discussion with Mrs. H and I decided 

which class to teach during the internship. I helped in class XII and started 

to make lesson plans according to school rules, namely one sheet lesson 

plan. The lesson plans that are available are still in the form of lesson plans 

that were made before the online class, so I got the mandate of Mrs. H to 

change all lesson plans for class XII to 1 sheet lesson plan in accordance 

with school regulations. 

 

 

 

Picture 3.2. Lesson Plan 
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3.2 Whilst-teaching Activity 

Mrs. H taught class XI and class XII with different majors. Because 

she had two student apprentices who are mentored, she assigned me in five 

classes consisting of several majors in class XII on Tuesday. The online 

learning method at the vocational high school was conducted 

simultaneously on the same day and at the same time. Unlike class schedules 

where each class has a different subject schedule, this pandemic, every class 

XII had the same schedule at the same time. Mrs. H explained that classes 

are held on Tuesdays at 07.30-09.00 a.m. by providing a Google form link 

as a media to help deliver material and at the same time practice 

(understanding and assessing) for students. Mrs. H advised me not to have 

a lot of direct conversations in the WhatsApp group for fear of inviting an 

overreaction from the students so that it would interfere with the teaching 

and learning activities. This was because students have high enthusiasm and 

tend to want to be close to interns who teach in class. Therefore, I designed 

a lesson plan and a Google form to explain the learning materials and Mrs. 

H shared the Google form link to the class group which can be read by all 

students in the class. The class began at 07.30 where students can directly 

access the Google form link that has been given in the WhatsApp group. 

During teaching and learning hours, I observed students' activities on 

Google forms and began to summarize their scores 
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   Picture 3.3. WhatsApp group and Google form 
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 Picture 3.4. Material 
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Picture 3.5. Giving Response 

 

By using the Google Form in delivering the material, it was easier for 

students to read and be able to sort out the important points in the material 

being explained. Teachers could arrange fun backgrounds and grammar to 

attract students' interest in introducing job interview materials. Interaction 

using WhatsApp during online class teaching and learning activities made 

it easier for students not to be embarrassed or hesitate when asked questions 

about class material or assignments. This made the teacher able to monitor 

the understanding and progress of students in class. 

3.3 Post-Teaching Activity (Evaluating) 

To calculate the score of students’ understanding, Mrs. H and I used 

Google form as a medium for teaching and learning in the classroom. 
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Google forms made it easier for teachers to observe how students answer 

the questions given, teachers can also find out which questions are still not 

mastered by most of the students in the class. Assessment to hone writing 

and reading using Google forms is quite interesting when viewed from the 

results and enthusiasm of students in working on questions. The assessment 

given is also in accordance with Mrs. H's instructions where 1 question 

contains a value of 1 and if it is wrong it will be 0. In learning job interviews, 

students should focus on speaking and listening assessments, but back to the 

rules of school policies that limit and do not recommend teachers giving 

assignments through recording, video, or video calls (zoom, Google meet) 

with students for fear that students will find it difficult to answer. Following 

due to problems with cell phone memory or data quota. So I can only focus 

on students' reading and writing while working on understanding questions 

about the material that has been delivered. 

 

 

 

 

 

 

 

 

 

 

 

 



 

14 
 

 

Picture 3.6. Evaluation and scores  
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BAB IV 

CONCLUSION 

 

There were several things that I have learned during my internship at a 

vocational high school in Yogyakarta, one of which is how to maintain teaching 

and learning activities in the midst of a pandemic and limited media. Because some 

students had difficulties in online classes, especially on the problem of internet 

quota and insufficient cell phone memory. The use of WhatsApp media as the main 

media intermediary between students and teachers is a bridge approach between 

teachers and students in online classes. As well as the use of Google forms media 

which is quite familiar and easy, so students could press the available link and enter 

directly into the Google form. Students shown to be enthusiastic about working on 

questions and practicing understanding using Google forms, teachers can also 

evaluate more easily. The conclusion is that interesting and familiar media among 

students and teachers will make students and teachers more comfortable in teaching 

and learning activities in the classroom. The approach taken by the teacher can also 

be done via WhatsApp (personal/group), so that students can express their opinions 

and are not afraid to ask the teacher. The application of the material can also be 

simplified by looking at the existing environmental conditions. Thus, classroom 

activities will not be tense and tend to be more relaxed for students and teachers 
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Appendix 2. Teaching Material 
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Appendix 3. Assessment 
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Appendix 4. Analysis of Students Outcomes  
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