
 

viii 

 

KATA PENGANTAR ........................................................................................ vi 

DAFTAR ISI ....................................................................................................... viii 

DAFTAR GAMBAR .......................................................................................... x 

DAFTAR TABEL ............................................................................................... xi 

DAFTAR LAMPIRAN ....................................................................................... xii 

INTISARI ............................................................................................................ xiii 

ABSTRAK .......................................................................................................... xiv 

BAB I. Pendahuluan ......................................................................................... 1 

1.1 Latar Belakang Masalah............................................................................... 1 

1.2 Rumusan Masalah ........................................................................................ 3 

1.3 Tujuan Penelitian ......................................................................................... 4 

1.4 Manfaat Penelitian ....................................................................................... 4 

BAB II. Studi Pustaka ...................................................................................... 6 

2.1 Tinjauan Pustaka .......................................................................................... 6 

2.1.1 Pengelolahan Obat............................................................................ 6 

2.1.2 Tinjauan Umum Instalasi Farmasi ................................................... 15 

2.1.3 Rumah Sakit ..................................................................................... 16 

2.1.4 Jaminan Kesehatan Nasional ............................................................ 19 

2.1.5 Pengadaan Obat Era JKN ................................................................. 20 

2.2 . Keterangan Empiris ..................................................................................... 25 

2.3 . Kerangka Teori ............................................................................................ 26 

BAB III. Metode Penelitian .............................................................................. 27 

3.1 Rancangan Penelitian................................................................................. 27 

3.2 Tempat dan Waktu Penelitian .................................................................... 27 

3.3 Subjek Penelitian ....................................................................................... 27 

3.4 Definisi Operasional .................................................................................. 27 

3.5 Jalannya Penelitian .................................................................................... 28 

BAB IV. Hasil dan Pembahasan ...................................................................... 30 

4.1 . Proses pengadaan obat yang dilakukan di Instalasi Farmasi Rumah  Sakit 

Swasta di Yogyakarta pada era Jaminan Kesehatan Nasional .....................31 

4.2 . Faktor-faktor yang mempengaruhi proses pengadaan obat di Instalasi 



 

ix 

 

Farmasi Rumah Sakit Swasta di Yogyakarta pada era jaminan Kesehatan 

Nasional .......................................................................................................39 

4.3 . Kendala yang terjadi dalam proses pengadaan obat di Instalasi Farmasi  

 Rumah Sakit Swasta di Yogyakarta pada era jaminan Kesehatan  

Nasional.........................................................................................................44 

4.4 . Strategi yang dilakukan dalam proses pengadaan obat di Instalasi  

Farmasi Rumah Sakit Swasta di Yogyakarta pada era jaminan  

Kesehatan Nasional ....................................................................................... 49 

BAB V. Kesimpulan dan Saran ....................................................................... 54 

5.1 . Kesimpulan  ................................................................................................. 54 

5.2 . Saran ............................................................................................................ 55 

Daftar Pustaka ................................................................................................... 56 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

x 

 

Daftar Gambar 

Gambar 2.1 Siklus Manajemen Obat ................................................................. 8 

Gambar 2.2 Siklus Pengadaan Obat .................................................................. 11 

Gambar 2.3 Kerangka Teori .............................................................................. 26 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

xi 

 

Daftar Tabel  

Tabel 4.1 Daftar Obat JKN yang Kosong di Rumah Sakit Swasta di DIY ........ 46 

Tabel 4.2 Rangkuman Pembahasan  ................................................................... 52 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

xii 

 

Daftar Lampiran 

Lampiran 1.  Rumah Sakit Panti Rapih ............................................................. 61 

Lampiran 2.  RS PKU Muhammadiyah Yogyakarta ......................................... 62 

Lampiran 3.  Rumah Sakit Bethesda ................................................................. 63 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


