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MOTTO

“Tidak penting berpakali anda terjatuh, yang terpenting adalah berapa kali
anda bangkit”

-Kahlil Gibran

“If you love two people at the same time, choose the second. Because if you

really love the first one, you wouldn’t have fallen for the second”

-Johnny Deep

“We stop checking for monsters under our bed when we realized they were

inside us”

-The JOKER

“follow your heart but take your brain with it.”

-EAM



Teruntuk,

Allah SWT

Almamaterku, FE UlI

Bapak dan Mama tersayang

Kakak Tercinta dan Segenap Keluarga
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Abstrak

Kecerdasan emosional, Kecerdasan spiritual dan kepuasan kerja menjadi
bagian dari faktor yang mempengaruhi kinerja. Tujuan penelitian ini adalah untuk
mengetahui pengaruh Kecerdasan emosional dan Kecerdasan spiritual terhadap
kinerja melalui kepuasan kerja sebagai variabel intervening secara parsial dan
simultan. Penelitian ini juga ditujukan untuk mengetahui pengaruh Kecerdasan
emosional dan Kecerdasan spiritual terhadap kinerja melalui kepuasan kerja sebagai
variabel intervening secara langsung dan tidak langsung. Penelitian ini dilakukan
kepada 77 responden karyawan PT. Madu Baru, Yogyakarta. Metode penelitian yang
digunakan yaitu dengan metode kuantitatif menggunakan analisis statistik dan
deskriptif.

Hasil penelitian ini adalah (1) terdapat pengaruh yang signifikan Kecerdasan
emosional terhadap kepuasan kerja karyawan. (2) terdapat pengaruh yang signifikan
Kecerdasan spiritual terhadap kepuasan kerja karyawan. (3) Terdapat pengaruh yang
signifikan antara kecerdasan emosional dan kecerdasan spiritual terhadap kepuasan
kerja. (4) Terdapat pengaruh yang signifikan antara kecerdasan emosional terhadap
kinerja karyawan. (5) Terdapat pengaruh yang signifikan antara kecerdasan spiritual
terhadap kinerja karyawan. (6) Terdapat pengaruh yang signifikan antara kecerdasan
emosional dan kecerdasan spiritual terhadap kinerja. (7) Terdapat pengaruh yang
signifikan antara kepuasan kerja terhadap kinerja karyawan. (8) Terdapat pengaruh
tidak langsung kecerdasan emosional terhadap kinerja karyawan melalui kepuasan
kerja. (9) Terdapat pengaruh tidak langsung kecerdasan spiritual terhadap kinerja

karyawan melalui kepuasan kerja.
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Kata kunci: kecerdasan emosional, kecerdasan spiritual, kepuasan kerja dan kinerja

karyawan.
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Abstract

Emotional intelligence, spiritual intelligence and job satisfaction to be part
of the factors that influence performance. The purpose of this study was to determine
the effect of emotional intelligence and spiritual intelligence on the performance
through job satisfaction as an intervening variable partially and simultaneously. This
study also aimed to determine the effect of emotional intelligence and spiritual
intelligence on the performance through job satisfaction as an intervening variable
directly and indirectly. This study was conducted to 77 respondents employees of PT.
Madu Baru, Yogyakarta. The research method used is quantitative method uses

statistical analysis and descriptive.

The results of this study are (1) there is a significant effect of emotional
intelligence on employee job satisfaction. (2) there is a significant influence of spiritual
intelligence on employee job satisfaction. (3) There is a significant relationship between
emotional intelligence and spiritual intelligence on job satisfaction. (4) There is a
significant relationship between emotional intelligence on employee performance. (5)
There is a significant relationship between spiritual intelligence on employee
performance. (6) There is a significant relationship between emotional intelligence and
spiritual intelligence on employee performance. (7) There is a significant relationship
between job satisfaction on employee performance. (8) There is an indirect effect of
emotional intelligence on the performance of employees through job satisfaction. (9)
There is the indirect influence of spiritual intelligence on the performance of employees

through job satisfaction.



Keywords: emotional intelligence, spiritual intelligence, job satisfaction and employee

performance.
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