IMIOTO . s Vi
ADSITAKST ... s vii
Halaman persembahan ... IX
DAL 1St X
Daftar [ampPiran ... s XV

BAB | PENDAHULUAN

1.1 Latar Belakang Masalah.............ccocooiiiiiiiiiiiii i 1
1.2 Rumusan Masalah Penelitian ...........cccooeveieiiininiieieeecee e 4
1.3 Tujuan Penelitian .......c..ccooiviieiicce e 5
1.4 Manfaat Penelitian .........ccooveeiiiiiec e e 7

BAB Il KAJIAN PUSTAKA

2.1 Kajian PUSTaKa.........ccooiiiiiiiciece et 7
2.2 LaANdASAN TEOM ..ottt 18
2.2.1 PelatiNan .......ccoiiiiiieeiee 18
2.2.2 INSENTIT ... 28
2.2.3 DISIPIIN KEIJA ... 36
2.2.8 KINEBIJA. ittt st et e et a ettt re e be e e anaens 41
2.3 Kerangka pemiKiran ..o 53
2.4 Perumusan NIPOtESIS......uviuiiiieieesie sttt 54

BAB Ill METODE PENELITIAN
3.1 Pendekatan penelitian............cccooveieiiiiiece e 57

3.2 Lokasi Penelitian .........cccoeiiiiiiiiiieieec e 61

xi



3.2.1 Profil perusanaan..........c.ccccveiiiiiiii i 61

3.3 Variabel penelitian dan definisi operasional ............ccocevenininiennnnn, 62
3.3 L PeIAtINAN ..o 63
332 INSENTIT. ... 64
3.3.3 DiSIPIN KEIJa ...eciiiiecieece et e 65
TR I 1 =] T DO TR PP P PP PR TR PROR 67
3.4 Jenis dan teknik pengambilan data...........ccccoevieiiiiiii i 68
3.5 INStrumen PENEIITIAN .....coviiiiie i 68
351 UJi VAIIAITAS ..t 68
3.5.2 Uji realibilitas.......ccoeveiiiiiiiiee e 70
3.6 Populasi dan sampel ... 70
3.7 Metode analisis data.........ccoviiviieriiisieie e 71
3.7.12 Uji asumsSi KIASIK .........coveiiiiiiicc et 73
3.7.1.1 Uji MUItiKOIINEAITEAS......cveveiviiiieiiiieie s 74
3.7.1.2 Uji heteroskedastiSitas...........ccccvveeiuveiieiieeiieeiic e 74
3.7.1.3 Uji NOrMAIITAS....cuviivieie ettt 75
3.7.2 UJ1 NIPOLESIS ... 76
3.7.3 ANALISIS JAIUN ...ocvviiiiiiec e 78

BAB IV HASIL PENELITIAN DAN PEMBAHASAN
4.1 Analisis dan pembahasan ...........cccccvveveiieieeie e 81

4.1 Uji validitas dan realibilitas ..........c.ccoovoeiiiininiiiiec s 81

Xii



4.1.1.1 UjJi ValIdITAS ... 81

4.1.1.2 Uji REAlIDITAS. ......coviiiieiiie e 83
4.2 ANALISIS DESKITPST ..couveeiiiiiieiiieie ettt 84
4.2.1 Deskripsi responden penelitian ... 84
4.2.1.1 Jenis kelaamin, umur, pendidikan terakhir,lama bekerja............. 84
4.2.2 Analisis deskriptif variabel penelitian...........cccooviiiiiieniniinnnn, 87
4.3 ANalisis regreSi HINEAr........covviii i 92
4.3.1 Analisis regresi linear model I ........cccoovviiiiiiniiiiec s 93
4.3.2 Analisis regresi linear model 11 ... 98
4.3.3 Analisis regresi linear model Tl ..........cccoooovieiiiieie i 104
4.4 ANALISIS JAIUN ..o 108
4.5 Uji asumsi klasik analisis regresi linear ..........ccoocoovvvieieicnnnnennn, 113
4.5.1 Uji NOrMALITAS......coiieiiiieiiccie ettt 113
4.5.2 Uji MUItIKOIINEAITTAS. ...c.veviviiiiiiiiicieec e 115
4.6. Pembahasan hasil penelitian...........cccccoviiiiiiiiieiiciin e 120

BAB V KESIMPULA DAN SARAN

DAFTAR LAMPIRAN

Lampiran
1. KUBSIONEE 1ttt 134
2. Data identitas reSPONdEN .......ccccveveeiieeieieeeee e 141

xiii



3. Rekapitulasi data ..........ccccoveiiiiiiiieieie e 143
4. Hasil uji validitas dan reabilitas.........c.ccoovvvviniiiiniiniiee 148
5. Hasil analisis regresi model I.........cccooevveieirernsie e 156
6. Hasil analisis regresi model H...........ccoovviveiiiviececeee e, 157
7. Hasil analisis regreSi model Hl..........cccooovveiiiiiieiieieee e 158
8. Hasil Uji NOrmalitas .........ccccovevveieiieiieeece e 160
9. Suratizinpenelitian.........cccovieiiiiiieie e 162
10. BIOGALA ... 163

Xiv



