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Denganmemperhatikanteoriyangadasebagaihasilpenelitianterdahulu

sepertiyangtelahdilakukandalampenelitiananalisiskualitaspelayanandiUAE

IslamicBankyangdilakukanolehHusseinA.Hassanisertadidasarioleh

pengamatansementara,didalampenelitianinidimmuskanhipotesisyang

menyatakanbahwa:

-HI.-Adapengaruhyangpositifantaradimensikualitaspelayananterhadap

keseluruhankualitaspelayananpadaBankSyari'ahMandiri.

-H2:Adaperbedaanyangsignifikanpadasetiapdirnensikualitaspelayanan

ketikarespondendikelompokkanberdasarkanjeniskelamin.

-H3:Adaperbedaanyangsignifikanpadasetiapdimensikualitaspelayanan

ketikarespondendikelompokkanberdasarkankattgoriusia.

-H4:Adaperbedaanyangsignifikanpadasetiapdimensikualitaspelayanan

ketikarespondendikelompokkanberdasarkantingkatpendidikan.

-H5:Adaperbedaanyangsignifikanpadasetiapdimensikualitaspelayanan

ketikarespondendikelompokkanberdasarkanpekerjaan.

-H6:Adaperbedaanyangsignifikanpadasetiapdimensikualitaspelayanan

ketikarespondendikelompokkanberdasarkanpendapatan.
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4.JasaInvestasi

ReksaDanaBSMInvestaBerimbang

BSMInvestaBerimbangadalahreksadanaCampuran(MixFund/

BalancedFund)berbasisinstrumentpasaruang,pasarobligasidanpasarsaham

denganketentuaninvestasisesuaiSyariah.BSMInvestaBerimbangjugadikelola,

diadministrasikan,disimpandandidistribusikan(dijual)olehsinergi3(tiga)

kekuatanbesar,yaitu:MandiriInvestasi(sebagaimanajerinvestasidengandana

kelolaanterbesardiIndonesia),DeutscheBank(sebagaibankkustodireksadana

terbesardiIndonesiayangsudahberperanaktifsebagaikustodireksadana

konvensionalmaupunSyariah)danBankSyariahMandiri(sebagaiagenpenjual

yangmerupakanbankSyariahterbesardiIndonesia).

3.2.PopulasidanSampel

3.2.1.Populasi

Populasimerupakanjumlahkeseluruhanyangmencakupsemuaanggota

yangditeliti.Dalampenelitianiniadalahsemuaorangyangmasihaktifmenabung

diBankSyari'ahMandiriCabangYogyakarta.Sedangkansampledidefinisikan

sebagaisuatubagianyangditarikdanpopulasi(Istianto,2005).

3.2.2.Sampel

Sampeladalahsebagiandaripopulasiyangkarakteristiknyahendak

diselidiki,dianggapbisamewakilikeseluruhanpopulasi.CarapengambiJan

sampleyangdigunakandalampenelitianiniadalahmetodenonprobability
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2.MenentukanHipotesisoperasional

Ho=Tidakadaperbedaanyangsignifikandiantaraleveldimensi

kualitaspelayananberdasarkanpadakarakteristikkonsumen

Ha=AdaPerbedaanyangsignifikandiantaraleveldimensikualitas

pelayananberdasarkanpadakarakteristikkonsumen

3.Menentukannilaikritis

Penentuannilaikritisdigunakantingkatsignifikansi5%yanguntukpengujiandan

degreeoffreedom(d.f)yangbesarnyaadalah(k-1)(n-k).

3.MelakukanPerhitungandenganbantuanprogramSPSSsehinggadiperolehnilai

hitung

4.Membuatkeputusanpengujianhipotesis:

Dibuatdengancaramembandingkanhasilperhitunganpadalangkah3dengan2,

denganketentuan

•HoditerimajikaProbabilitas>a.

•HoditolakjikaProbabilitas<a.
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LAMPIRAN



KepadaYKH:
Bapak/IbudanSaudara/SaudariResponden
DiBankSyariahMandiriCabangYogyakarta

Assalamu'alaikumWr.Wb.

SegalaPujibagiAllahSWTyangtelahmemberikankitanikmatimandansehat

sehinggakitamasihdiberikesempatanuntukbertemu.Sholawatdansalamkitasampaikan

kepadajunjungankitaNabibesarMuhammadSAWyangtelahmenunjukkankitadarijalan

kegelapanmenujujalanyangterangbenderang.

SehubungandengandiadakanyaPenelitianuntukmenyelesaikanskripsiSIFakultas

EkonomiJurusanManajemententang"AnalisisKualitasPelayananBankSyari'ahdengan

PendekatanModelCARTER:StudiKasuspadaBankSyari'ahMandiri".Makadenganini

sayamengharapkanbantuankepadaBapak/IbudanSaudara/Saudarirespondenuntukmengisi

kuesionerterlampirgunamendapatkaninformasidatayangakuratdanrelevan.

Demikianpermohonaninikamisampaikan,mohonmaafatassegalakesalahan,

sebelumdansesudahnyakamiucapkanterimakasihatasbantuanBapak/Ibudan

Saudara/Saudaridalammengisikuesionerinidengansejujur-jujurnya.

Wassalamu'alaikumWr.Wb.

Penulis

Miswanto



LAMPIRAN1

Lampiran2:PengukuranKualitasPelayananpadaBankSyari'ah
Bagianpertama:Silahkanindikasikan/tunjukkanseberapabanyakkahfaktor-faktor
dibawahiniataukriteriadibawahinibegitupentinguntukandaataumempengaruhi
andauntukmembukarekeningataumelakukantransaksiperbankandenganBank
Syari'ahMandiridenganmelingkarinomordaritiappernyataanyangtersediayang
lebihmendekatievaluasiandadaripertanyaanberikutdenganskala:

1-Sangattidaksetuju
2=Tidaksetuju
3=Agaktidaksetuju
4=Agaksetuju
5=Setuju
6=Sangatsetuju

ITEMSKALA

•

Sangat
tidak

setuju

tidak

setuju
Agak
Tidak

setuju

Agak
setuju

setujuSangat
setuju

1.Banksyari'ahMandiri
menjalankanPrinsip
danSyariahIslam

1234I56

2.Banksyari'ahMandiri
meniadakanbungabaik
dalampembayaran
tabunganmaupun
dalampinjaman

123456

3.Banksyari'ahMandiri
seharusnyamenerapkan
produkdanlayanan
yangsesuaisyari'ah
islam

123456

4.Banksyari'ahMandiri
menerapkanketentuan
bebasbungadan
pinjaman

123456

5.Banksyari'ahMandiri
menyediakanproduk
investasibagihasil

123456

6.StaffbankSyariah
Mandirimemilikisifat

yangdapatdipercaya
olehkonsumen

123456



7.BankSyariahMandiri
Menyediakanlay&aaa
pertimbangankeuangan
yangmembuat
konsumenmerasa
amandalam

bertransaksi

8.Pelangganmerasa
nyamandalam
bertransaksi

9.TimmanajemenBank
SyariahMandiri
memilikipengetahuan
dalammenjawab
pertanyaankonsumen
danberpengalaman

10.BankSyari'ahMandiri
seharusnya
memberikanlayanan
yangmenyenangkan
(waktulayananyang
cepat)

11.Mengintegrasikan
pelayananannilai
tambahbaginasabah

12.Menyediakanbanyak
variasiprodukdan
pelayananyangluas

13.BankSyariahMandiri
menjaminKeamanan
dalambertransaksi

14.Banyaknyaconter
cabangyangdibuka
padajamyangtepat
danoptimal

15.Tampilankantordan
fasilitasfisikbank
syari'ahseharusnya
menarik

16.Memakaiperlengkapan
yangmodernuntuk
kecepatandan
keefisienan

17.PenampilanStaffyang

18.Pembagianconter
dalambankdan
cabangnyajugaruang
tunggudidalamnya
yangnyaman



19.Adatempatparkiryang
nyaman

20.Lokasibank(mudah
terjangkau)

21.NamabankBanyak
diketahui/dikenal,
familiarbank,
memilikiireputasidan
image

22.Bank
seharusnya
menyediakandata
ukuranbank(dalam
assetdanmodal)

Syariah

23.Kepercayaanpada
manajemenbank

24.BankSyari'ahMandiri
membukajam
operasionalyang
menentramkan

25.Memahamikebutuhan
spesifikpelanggan

26.KaryawanBank
SyariahMandiri
Mengetahuitentang
kondisikonsumendan
kecenderunganuntuk
membantukonsumen

27.Dapatmemenuhi
kebutuhanindividual

28.Pelayananstaffyang
cepatdantanggap

29.Adanyakreditdan
kemudahanistilah

30.Adanyabanyakcabang
31.Pelayananconteryang

cepatdanefisien



LAMPIRAN2

MengetahuiKeseluruhanKualitasPelayanan:

SilahkanTunjukkantingkatpelayanandankinerjaBankSyari'ahMandiridengan

melingkari6poinskalayangmencerminkankepuasanandasebagaiberikut:

1=Sangattidaksetuju
2=Tidaksetuju
3=Agaktidaksetuju
4=Agaksetuju
5=Setuju
6=Sangatsetuju

ITEMSKALA

•

Sangattidak
setuju

tidak

setuju
Agak
Tidak

setuju

Agak
setuju

setujuSangatseti

Secaraumumkepuasananda
denganpelayananBank
Syari'ahMandiri?

123456

Tingkatkepuasanindividu
ketikaberhubungandengan
StaffBankSyari'ah
Mandiri?

123456

KualitasPelayanansecara
keseluruhan?

123456



PROFILPELANGGANBANKSYARI'AH

Informasiandasangatkitabutuhkanuntukmemudahkankitadalammengintrepretasikandata
yangtelahdiambil.Silahkanlingkarirespondaripertanyaanberikut:
1.JenisKelaminAnda:

a).Laki-lakib).Perempuan

2.UsiaAndasaatiniadalah:

a).Kurangdari20tahunb).20-29tahunc).30-39tahun
d).40-49tahune).50tahunataulebih

3.DarideskripsiberikutmanakahyangmenunjukkankualifikasipendidikanAnda:
a)TidakadaPendidikanformal

b)SD

c)SMP

d)SMA

e)D3

f)SI

g)DiatasS1(MasteratauPhD)

h)Spesifikasilain

4.Kategorikanpendapatanbulanananda:

a)KurangdariRp.200.000

b)Rp.200.000-Rp.399.000

c)Rp.400.000-Rp.699.000

d)Rp.700.000-Rp.999.000

e)DiatasRp.1000.000

5.StatusPernikahananda:

a)Menikah

b)Belummenikah

6.Deskripsikanasaldaerahanda:

7.Yangmanadarideskripsiberikutyangmenunjukkanpekerjaanandasekarang
a)Profesional(Dokter,Pengacara,Insinyur,Wartawan,danlain-lain)
b)Manajer/Exekutif

c)Polisi/Tentara



d)Akademik/Pendidik

e)Iburumahtangga

f)Wiraswasta

g)Pelajar

h)Lain-lain,Spesifikasikan

8.Dalamsektorapaandabekerja?

a)SektorPublik

b)Sektorswasta

c)Pemerintahan

d)Lain-lain,Spesifikasikan
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Assurance3Assurance4

10

11

12

13

14

15

16

17

18

19

20
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22

23

24

25

26

27

28

29

30

31

32

33

34

35

36

37

38

39

40

41

42

500

4.00

4,00

6.00

6.00

6.00

6.00

6.00

5.00

4.00

6.00

5,00

6.00

4.00

6.00

5,00

5,00

6,00

4,00

4,00

4,00

4,00

5,00

5,00

5,00

4,00

6,00

5,00

5,00

5,00

4,00

5.00

5,00

3.00

6,00

5,00

6,00

5,00

5,00

4,00

5,00

5,00
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5.00

4.00

3,00

4.00

5.00

5.00

5,00

5,00

5,00

4.00

6.00

5,00

5,00

4,00

5,00

5,00

5,00

6,00

5,00"
6,00

5,00

5,00

5,00

5,00

4,00

4,00

5.00

4,00

6,00

5,00

5,00

5,00

5,00

4,00

6,00

4,00

5,00

4,00

5,00

5,00

5,00

4,00
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TotalAReliability!Reliability2Reliability3Reliability^

20,00

17,00

17,00

20,00

19,00

21,00

20,00

20,00

22,00

16.00

24.00

20,00

21,00

16,00

21,00

20,00

20,00

24,00

17,00

18,00

19,00

17,00

18,00

20,00

19,00

16,00

21,00

18,00

22,00

19,00

19,00

20,00

22,00

15,00

22,00

17,00

21,00

17,00

20,00

16,00

20,00

19,00

5,00

4,00

5,00

6,00

5,00

6,00

5,00

5,00

6,00

4,00

1,00

5,00

6,00

5,00

6,00

6,00

4,00

6,00

5,00

4,00

5,00

6,00

6,00

5,00

6,00

5,00

4,00

5,00

5,00

5,00

4,00

5,00

5,00

4,00

5,00

3,00

4,00

4,00

5,00

4,00

4,00

4,00

6,00

5,00

4,00

5,00

5,00

4,00

4,00

5,00

5,00

3,00

6,00

5,00

5,00

5,00

5,00

6,00

5,00

6.00

4,00

4,0C

5,00

5,00

5,00

4,00

5,00

5,00

4,00

5,00

5,00

6,00

4,00

5,00

5,00

4,00

5,00

5,00

4,00

2,00

4,00

3,00

5,00

3,00

5,00

4,00

5,00

5,00

5,00

5,00

5,00

4,00

4,00

4,00

6,00

5,00

4,00

4,00

4,00

6,00

4,00

6,00

5,00

5,00

4,00

5,00

5,00

5,00

3,00

5,00

3,00

5,00

6,00

5,00

5,00

5,00

6,00

4,00

4,00

4,00

5,00

5,00

4,00

4,00

5,00

4,00

5,00

4,00

5,00

5,00

5,00

5.00

5,00

5,00

5,00

4,00

6,00

4,00

5,00

4,00

5,00

5,00

5,00

6,00

4,00

6,C0

6,00

5,00

4,00

5,00

5,00

5,00

5,00

4,00

5,00

5,00

5,00

4,00

6,00

4,00

"(TOO
4,00

Too
4,00

5,00

5,00

4,00

5,00
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Reliabillity5TotaIRTangible1Tangible2Tanaible3Tangible4TotalT

15,0026.005,005,005,005.0020,00

24.0021.004,005,004,004,0017,00

4,0023,005,005,005,005,0020,00

45,0026,006,006.005,005,0023,00

54,0024,004,006,006,004,0020,00

65.0025,006,005.004.006,0021,00

74.0023,005,004.005,006,0020.00

85.0024,004,005,005,006,0020,00

93,0023,004,005,005,005,0019,00

105.0020.004,005,005,005,0019,00

116,0025.006,006,006,006,0024,00

124,0023,005,005,004,005,0019,00

134,0024,005,005,005,005,0020,00

14.4,0022,006,005,005,005,0021,00

153.0023,005,005,005,005.0020,00

166.0029.006,006,005,005,0022,00

175.0023,005,005,004,005,0019,00

186,0030.006,006,006,006,0024,00

195,0023.004,004,005,004,0017,00

206.0025,004,003,004,003,0014,00

215,0025,005,004,005,004,0018,00

225.0026,005,005,005,005,0020,00

234,0024,005,004,004,004,0017,00

245,0024.005,005,005,005,0020,00

255,0024,006,006,006,006,0024,00

266,0026,005,004,005,005,0019,00

276,0022,005,005,005,003,0018,00

285,0024,005,005,005,004,0019,00

294,0025,005,006,006,005,0022,00

305,0026,005,004,004,005,0018,00

315,0023,005,004,005,004,0018,00

325,0024.004,005.005,005,0019,00

336,0028,005,005,004,005,0019,00

345.0021.005,005.005,005,0020,00

354,0024.005,005,005,005,0020,00

364,0020,004,005,005,004,0018,00

375.0023,005,005,005,005,0020,00

385,0020,002,005,005,005,0017,00

394,0022,004,004,004,004,0016,00

404,0020,004,004,004,005,0017,00

415,0023,005,005,005,005,0020,00

425,0021,005,005,004,004,0018,00

31/08/200608:34:03
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datanumeric8.sav

TotalEResponsive
nessl

Responsive
ness2

Responsive
ness3

Responsive
ness4

Responsive
ness5

Responsive
ness6

135.005.005,005,005,005,005,00

232.005,005.004,004,005,004,00

332,004.004,005,004,005,005,00

439,005.006,006.005,006,006,00

531,005.006,006,003,004,004,00

640.004.006,006,006,006,006,00

736,005.005,005.005,004,005,00

836.005.005,005.005,004,005,00

931.004,005.005,005,003,004,00

1029.005,005.004.005,005,005,00

1127.006.006,006.006,006,006,00

1229.005,005,004,004,003,004,00

1334.005.005,005,005,004,005,00

1436,003.005,005,003,006,006,00

1533.005,006,005,005,003,005,00

1636,006,006,004,005,004,004,00

1737,004,006,004,005,005,005,00

1842,006,006,006,006,006,006,00

1932,005,005,004;003,005,004,00

2036,006,006,004,003,003,005,00

2129,005,004,005,004,005,005,00

2232,004,005,005,005,004,005,00

2331,004.005,004,002,003,004,00

2436,005,005,005,005,005,005,00

2542,006,006,006,006,006,0C6,00

2635,005,006,006,005,006,005,00

2731,004,005,004.004,005,005,00

2835,004,005,005,005,005,005,00

2936,004,006,006,005,005,005,00

3035,006,006,005,005,005,006,00

3133,004,005,004,004,004,004,00

3234,005,005,006,005,004,005,00

3335,006,005,005,005,005,005,00

3429,003,003,004,003,003,004,00

3532,003.003,005,004,003,005,00

3635,005,005,004,005,006,005,00

3731,004,004,005,005,005,005,00

3825,002,004,003,005,004,004,00

3934,004,004,004,004,005,004,00

4029,005,005,005,004,003,004,00

4132,004,005,004,004,004,004,00

4230,005,005,004,005,005,005,00

31/08/200608:34:04
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datanumeric8.sav

Assurance3Assurance4TotalAReliabilitylReliability2Reliability3Reliability4

436,005,0022,006,006,005,005,00

445,005,0020,005,003,005,004,00

455,004,0019,004,003,005,005,00

466.005,0022,004,004,005,005,00

475.005,0020.005,004,004,005,00

484,004,0014.002,003,004,004,00

496.006,0023.006.006.006,006,00

505,005,0020,005,005,004,005,00

515,005,0021,006,005,004,005,00

523,004.0015,004,004,004,004,00

536,005,0021,005,005,005,005,00

545,004,0019,005,005,004,005,00

554,005,0018,004,004,005,004,00

566,006,0023,001,006,006,006,00

575.005,0020,005,005,005,005,00

586,006,0022,005,005,005,005,00

596,004,0015,002,003,003,004,00

605,004,0017,004,004,004,005,00

614,004,0016,004,004,005,005,00

625,005,0020,003,005,005,005,00

634,005,0018,005,005,004,006,00

645,004,0018,004,004,004,005,00

655,005,0018,005,005,004,005,00

665,006,0022,004,005,004,005,00

675,005,0018,006,006,006,005,00

685,006,0020,006,006,006,006,00

696,005,0021,006,004,006,005,00

705,005,0020,006,005,005,006,00

715,005,0021,006,004,002,006,00

725,005,0019,006,006,005,005,00

735,005,0022,006,004,006,006,00

746,006,0024,006,006,005,005,00

755.004.0020,006,005,006,006,00

764,005,0019,006,005,006,006,00

774.005,0019,004,005,005,005,00

785,005,0019,004,005,005,005,00

795,005,0019,006,005,004,005,00

805,005,0020,006,005,005,005,00

815,005,0020,004,004,005,005,00

822.003,0015,006,006,004,005,00

836,006,0022,006,006,005,006,00

845,005,0020,005,005,005,005,00

31/08/200608:34:04
10/21



datanumeric8.sav

Reliabillity5TotaIRTangiblelTangible2Tangible3Tangible4TotalT

435,0027,006,006,006,005,0023,00

443.0020,005,005,004,005,0019,00

454,0021,005.005,004,004,0018,00

463.0021,004,005,006,005,0020,00

473,0021,005.005,005,005,0020,00

484.0017,004,004.005,004,0017,00

496.0030.006,006,006,006,0024,00

505.0024,005,005,005,005,0020,00

513,0023,006,006,005,005,0022,00

525.0021.004.003.004,004,0015,00

536.0026.006.005,006,005,0022,00

544.0023.006,005,005,006,0022,00

553,0020,003,004,006,004,0016,00

561.0020,006,006,006,006,0024,00

57•5.0025,005,005,005,005,0020,00

585,0025.005,005,005,005,0020,00

591.0013,004,002,001,001,008,00

605,0022,005,004,004,005,0018,00

614,0022,005,006,005,006,0022,00

623,0021,003,004,006,005,0018,00

636,0026,006,005,004,003,0018,00

643,0020,006,005,004,005,0020,00

654,0023,005,005,005,005,0020,00

664,0022,006,006,006,006,0024,00

676,0029,005,006,006,005,0022,00

685,0029,006,004,006,006,0022,00

696,0027,005,006,004,005,0020,00

706,0028,005,C06,005,005,0021,00

715,0023,006,004,006,005,0021,00

725.0027,004,005,005,005,0019,00

736,0028,005,006,005,005,0021,00

746.0028,006,006,005,006,0023,00

754,0027,006,006,006,006,0024,00

764.0027.005,005,005,006,0021,00

774,0023.006,006,006,005,0023,00

784.0023,006,006.006,005,0023,00

795.0025.006,005,004,003,0018,00

805.0026,005,005,005,004,0019,00

814,0022,003,004,004,004,0015,00

823.0024.006,003,004,004,0017,00

835,0028,006,006.005,006,0023,00

845,0025,005,005,005,005,0020,00

31/08/200608:34:0411/21



datanumeric8.sav

EmpathylEmpathy2Empathy3Empathy4Empathy5Empathy6Empathy7

436.006.006,006.006,006,006,00

445,005.005,005,004,005,005,00

454,004,006,005.004,005,004,00

465,004.005.004.005,006,006,00

475,005.004.005.005.004,005,00

485.005.004,004.004,004,004,00

496.006,006,005.006,006,006,00

505.004,004,004,005,005,004,00

515,005,003,006,006,006,006,00

522.003.002,002.004,002,002,00

535,005.006,005.006,006,006,00

544,005,005,005.005,004,005,00

554,005,004,004,005,005,004,00

561,001,001,006,00S,006,001,00

575,005,005,005,005,005,005,00

585,005,005,004,005,005,003,00

591.002,004,004,003,004,003,00

605,005,003,004,004,005,003,00

616,006,004,006,005,006,003,00

625,005.005,005,005,006,006,00

633,003,004,004,004,005,006,00

646,005,005,005,005,005,006,00

654,004,005,005,005,005,005,00

665,005,005,006,005,006,005,00

674,006,004,004,005,006,006,00

686,006,006,006,005,006,006,00

696,006,005,004,005,005,006,00

706,006,005,005,005,006,006,00

714,006,005,001,006,004,006,00

725.004,004,004,005,005,005,00

736,003,005,004,005,006,005,00

745,004,005,004.005,006,005,00

754.006,005.006,003,005,006,00

765.006,004.006,006,005,006,00

776,006.006.004,005,005,006,00

786,006.006,004,005,005,006,00

795,005,005.006,005,006,006,00

805,005,004,005,005,005,005,00

814,004,004,004,004,004,005,00

825,006,005.005,006,006,006,00

835,005,005,006,006,006,005,00

844,005,005.005,005,005,005,00

31/08/200608:34:0412/21



datanumeric8.sav

1TotalEResponsive
nessl

ResponsiveResponsive
ness2ness3

Responsive
ness4

ResponsiveResponsive
ness5ness6

4342,005,005,006,005,005,00o,uu

4434,005.005,005,004,005,005,00

4532,002,003.004.005,005,005,00

4635.003,004,003,004,004,005,00

4733.005.004,005.005,004,005,00

4830,004,004.004.001,002,004,00

4941.006.006,006.006,006,006,00

5031.004.005,005.004,005,005,00

5137.005.005,005,005,002,005,00

5217.002.002,003.004.002,002,00

5339.005.005.006,005,005.005,00

5433.004,005.006,004,004,005,00

5531,004.004,004,004,003,004,00

5622,001.001,006,006,001,001,00

5735.005,003,002,0054,005,005,00

5832.003,003,005,003,005,005,00

5921,002,003,004,003,C01,004,00

6029.004,004.004,003,005,004,00

6136,006,006,005,006,006,006,00

6237,006,005,005,004,005,005,00

6329,005,005,006,006,006,005,00

6437.005,005,006,005,005,005,00

6533,005,005,005,005,005,005,00

6637.005,005,006,006,006,006,00

6735.004,006,005,004,006,006,00

6841,006,004,006,006,006,006,00

6937,005,005,006,005,006,005,00

7039,006,005,006.005,006,006,00

7132,004,006,005,004,005,005,00

7232,006,005,005,006,004,005,00

7334,006,006.005,005,006,005,00

7434.006.006.005,005,005,005,00

7535.006.005,006,005,005,005,00

7638,006.006.005.005,005,005,00

7738,006,005,005,006,005,006,00

7838.006,005,005,006,005,006,00

7938,004,006,005,004,005,005,00

8034,005,006,006,005,005,005,00

8129.005,005,005,004,003,004,00

8239,005,006,004,004,003,002,00

8338.005,005,006,006,005,005,00

J8434,004,005,005,005,005,005,00

31/08/200608:34:04
13/21
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datanumeric8.sav

Compliance
2

Compliance
3

Compliance
4

Compliance
5

TotalCAssurancelAssurance2

855.005.005,006,0026,005,005,00

866.005.004,005,0025,005,005,00

874,005,005.005,0024,004,005,00

885.005.005.006,0026,005,005,00

895.005,005.004,0023,005,005,00

904,004.005.005.0023,005,005,00

915.005.004,005.0024,005.005,00

924,005,005,005,0023,005.005,00

935.005,004,004,0023,005,005,00

945.005.004,005,0024,005,005,00

954.005,005,005,0024,006,005,00

964.005,005,005,0023,005,005,00

31/03/200608:34:0416/21



datanumeric8.sav

AssurancesAssurance4TotalAReliabilitylReliability2Reliability3Reliability4

855.006.0021,005.005,006,005,00
864,005.0019.006,005,005,005,00
875.006.0020,005,005,005,004,00
885,004.0019.004,005,005,005,00
895,005,0020.006,005,005,005,00
905.004,0019.005.005,005,004,00
914.005.0019,005.005,004,005,00
925.004.0019,005.005,005,005.00
934,004.0018,005,005,005,005,00
945.005,0020,005.006,006,006,00
956.005,0022.005.005,005,005,00
965,005,0020,006,006,006,005,00

31/08/200608:34:0417/21



datanumeric8.sav

Reliabillity5TotaIRTangible1Tangible2Tangible3Tangible4TotalT

855,0026,005,005,005,005,0020,00

865,0026,005,006,006,005,0022,00

875,0024,006,005,005,005,0021,00

885,0024,005,004,005,005,0019,00

895,0026,005,006,006,005,0022,00

905,0024,005,005,005,005,0020,00

915.0024.005,004,005,005.0019,00

926.0026,005,005.005,005,0020,00

935.0025.004,005.005,005,0019,00

945.0028.005,005,006,005,0021,00

955,0025,005,006,006,005,0022,00

965.0028,005,005,005,005,0020,00

31/08/200608:34:04
18/21
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datanumeric8.sav

TotalEResponsive
nessl

Responsive
ness2

Responsive
ness3

Responsive
ness4

Responsive
ness5

Responsive
ness6

8538005,005,005,005,005,006,00

8636,005.005,005,005,005,004,00

8735,004,005,005,005,005,005,00

8833,006,005,005.005,005,006,00

8932,005.005,005,006,006,005,00

9037,005,005,005,004,004,005,00

9137,006,005,005,005,005,005,00

9233.005,005.006,005,005,005,00

9333.005,005,005,005,005,005,00

9437.004.005,005,005,005,005,00

9538.006,005,004,005,005,005,00

37,005,005,005,005,005,005,00

31/08/200608:34:0420/21



TotalRspns

85

86

87

88

89

90

91

92

93

94

95

96

31/08/200608:34:04

31,00

29.00

29.00

32.00

32,00

28,00

31,00

31,00

30.00

29,00

30,00

30.00

datanumeric8.sav

Kepi

6.00

5,00

5,00

5,00

"5,00
4,00

5,00

5.00

5.00

5.00

5.00

5,00

Kep2

5,00

4,00

5,00

5,00

4,00

5,00

5,00

4,00

4,00

6,00

4,00

5,00

Kep3TotalKep

5,0016,00

5,0014,00

4,0014,00

5,0015,00

5,0014,00

5,0014,00

5,0015,00

5,0014,00

5,0014,00

5,0016,00

5,0014,00

5,0015,00

21/21



Frequencies

FrequencyTable

ValidLakWaki
Perempuan

Total

Statistics

Frequency

65

31

96

JK

Percent

67.7

32.3

100.0

Usia

ValidPercent
'677

32,3

100.0

Cumulative
Percent

67,7

100.0

Percent

17.7

80.2

2.1

100,0

ValidPercent

Cumulative
Percent

Validkurangdari20tahun
20-29tahun

30-39tahun

Total

Frequency

17

77

2

96

Pendidikan

17,7

80,2

2,1
100,0

FrequencyPercentValidPercent

Cumulative
Percent

ValidSMA

D1-D2

12

4

12,5

4.2

12,5

4,2

12,5

16,7

S17679,279,295,8

DiatasS144,24,2100.0

Total96100,0100,01

Pendapatan

17.7

97,9

100,0

ValidkurangdariRp.200.000
Rp.200.000-Rp.399.000
Rp.400.000-Rp.699.000
Rp.700.000-Rp.999.000
DiatasRp.1000.000
Total

Frequency

30

23

25

8

10

96

Percent

31.3

24.0

26,0

8.3
10.4

100.0

Cumulative

ValidPercentPercent

31.331,3

24,055,2

26,031.3

8,389,6

10.4100,0

100,0

Page1



Pekeijaan

Cumulative

FrequencyPercentValidPercentPercent

ValidProfeskxial99.49.49.4

Manajer33.13,112,5

Akademik/pendidik55.25,217,7

IbuRumahTangga11,01.018,8

Wiraswasta1414.614,633,3

Mahasiswa/pelajar6466.766,7100,0

Total96100,0100,0

Page2



Regression

DescriptiveStaUsUcs

Mean

TotalKep14.1979

TotalC24.5313

TotalA19.4479

TotaIR24.0104

TotalT19,8229

TotalE33,9375

TotalRspns29,2813

Std.Deviation
1,88969
2.95208
2,11197
2.85987
2.50891
4,29642
6,21154

96

96

96

96

96

96

96

Correlations

TotalKep
1;000

,336
,513
,346

,345
,225

.219

TotalC

,336

1,000
,357

,153

,273
,208

,200

PearsonCorrelation

Sig.(1-tailed)

TotalKep
TotalC

TotalA

TotaIR

TotalT

TotalE

TotalRspns

TotalKep

TotalC

TotalA

TotaIR

TotalT

TotalE

TotalRspns

TotalKep

TotalC

TotalA

TotaIR

TotalT

TotalE

TotalRspns

,000
,000

,000
,000

,014

,016

96

96

96

96

96

96

96

.000

,000
,069

,004

,021

,025

96

96

96

96

96

96

96

TotalA

,513

,357

1,000
,485

,563

,331
,270

,000
,000

,000

,000

,000

,004

96

96

96

96

96

96

96

TotaIR

,346

,153

,485
1,000

,556

,565
,448

,000

,069
,000

,000

,000

,000

96

96

96

96

96

96

96

TotalT

,345

,273

,563
,556

1,000

,528
,404

,000
,004

,000

,000

,000

,000

96

96

96

96

96

96

96

Pagel



Correlations

TotalETotalRspns

PearsonCorrelationTotalKep.225.219

TotalC,208,200

TotalA,331.270

TotaIR,565,448

TotalT,528,404

TotalE1,000,494

TotalRspns,4941,000

Sig.(1-tailed)TotalKep,014.016

TotalC,021,025

TotalA,000,004

TotaIR,000,000

TotalT.000,000

TotalE,00C

TotalRspns.000

NTotalKep9696

TotalC9696

TotalA9696

TotaIR9696

TotalT9696

TotalE9696

TotalRspns9696

VariablesEntered/Removedb

VariablesVariables

ModelEnteredRemovedMethod

1
TotalRspns,
TotalC,
TotalA,
TotalE,

Enter

TotaIR.
TotalT

a.Allrequestedvariablesentered.

b.DependentVariable:TotalKep

ModelSummaryb

ModelRRSquare
AdjustedR

Square
Std.Errorof
theEstimate

1,552a,305,2581,62812

a.Predictors:(Constant),TotalRspns,TotalC,TotalA,TotalE,TotaIR,TotalT

b.DependentVariable:TotalKep

ANOVAb

Model

Sumof
SquaresdfMeanSquareFSig.

1Regression
Residual

Total

103,322

235,918

339,240

6

89

95

17,220

2,651

6,496,000a

a.Predictors:(Constant),TotalRspns,TotalC,TotalA,TotalE,TotaIR,TotalT

b.DependentVariable:TotalKep

Page2



Coefficients*

UnstandardizedStandardized

Model

CoefficientsCoefficients

tSig. BStd.ErrorBeta

1(Constant)2,7392,0071,365,176
TotalC.113,062,1771,838,069
TotalA,341,103,3813,311,001
TotaIR,087,080,1321,087,280
TotalT,011,093,015,120,905
TotalE-.017,052-,038-,323,748
TotalRspns,011,032,035,328,744

a.DependentVariable:TotalKep

ANOVAb

Model
Sumof

SquaresdfMeanSquareFSig.
1Regression

Residual

Total

103,322

235.918

339,240

6

89

95

17,220

2,651

6,496,000a

a.Predictors:(Constant),TotalRspns,TotalC,TotalA,TotalE,TotaIR,TotalT

b.DependentVariable:TotalKep

CasewiseDiagnostics3

CaseNumber

25

48

84

Std.Residual

-3,398

-3,456

-3,995

a.DependentVariable:TotalKep

TotalKep

9,00

6,00

7,00

ResidualsStatistics3

MinimumMaximumMeanStd.DeviationN

PredictedValue10,937316,872914,19791,0428896

Residual-6,505122,96352,000001,57586b6

Std.PredictedValue-3,1272,565,0001,00096

Std.Residual-3,9951,820,000,96896

a.DependentVariable:TotalKep
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Reliability

Warnings

|Thecovanancematrixiscalculatedandusedintheanalysis.

CaseProcessingSummary

N%

CasesValid

Excluded9

Total

35

0

35

100.0

.0

100.0

a.Listwisedeletionbasedonallvariablesintheprocedure.

ReliabilityStatistics

Cronbach's
AlphaBased

on

Cronbach'sStandardized
AlphaItemsNofItems

.878.8825

ItemStatistics

MeanStd.DeviationN
C14.89.79635
C25.00.84035
C35.03.61835
C44.80.93335
C55.00.64235

Inter-itemCorrelationMatrix

C1C2C3C4C5I
C11.000.660.545.602.518
C2.6601.000.567.713.655
C3.545.5671.000.418.519
C4.602.713.4181.000.786
C5.518.655.519.7861.000I

Item-TotalStatistics

m

ScaleCorrectedSquaredCronbach's
ScaleMeanifVarianceifItem-TotalMultipleAlphaifItem
ItemDeletedItemDeletedCorrelationCorrelationDeleted

C119.836.617.694.515.856
C219.716.092.794.634.831
C319.697.692.589.427.879
C419.915.787.765.713.842
C519.71|7.092.757.567.846

Page1



ScaleStatistics

MeanVarianceStd.DeviationNofItemsI
24.7110.0923.1776I

Reliability

Warnings

|Thecovanancematrixiscalculatedandusedintheanalysis.

CaseProcessingSummary

N%
CasesValid

Excluded^

Total

35

0

35

100.0

.0

100.0

a.Listwisedeletionbasedonallvariablesintheprocedure.

ReliabilityStatistics

Cronbach's
Alpha

.633

Cronbach's
AlphaBased

on

Standardized
Items

.688

ItemStatistics

NofItems

MeanStd.DeviationN
A14.77.84335
A24.63.84335
A34.97.82235
A44.261.17235
A54.71.75035

Inter-ItemCorrelationMatrix

A1A2A3A4A5
A11.000.622.500-.058.638
A2.6221.000.239.159.478
A3.500.2391.000.069.463
A4-.058.159.0691.000-.048
A5.638.478.463-.0481.000

Thecovanancematrixiscalculatedandusedintheanalysis.

Page2



item-TotalStatistics

ScaleMeanif
ItemDeleted

Scale
Varianceif

ItemDeleted

Corrected
Item-Total

Correlation

Squared
Multiple

Correlation

Cronbach's
AlphaifItem

Deleted
A118.575.193.590.602.480
A218.715.328.548.454.502
A318.375.770.438.317.557
A419.096.551.041.092.792
A518.635.711.530.454.523

ScaleStatistics

MeanVarianceIStd.DeviationNofItems

23.348.173|2.8595

Reliability

Warnings

|Thecovanancematrixiscalculatedandusedintheanalysis.

CaseProcessingSummary

N%
CasesValid

Excluded3

Total

35

0

35

100.0

.0

100.0

a.Listwisedeletionbasedonallvariablesintheprocedure.

ReliabilityStatistics

Cronbach's
AlphaBased

on

Cronbach'sStandardized
AlphaItemsNofItems

.696.7225

R1

R2

R3

R4

R5

ItemStatistics

Mean

4.34

4.31

4.37

4.89

4.23

Std.Deviation

1.056

.963

.877

.676

1.308

N

35

35

35

35

35

Page3



Inter-ItemCorrelationMatrix

R1R2R3R4R5
R11.000.238.367.592.368
R2.2381.000.206.283.432
R3.367.2061.000.520.180
R4.592.283.5201.000.230
R5.368.432.180.2301.000

Thecovanancematrixiscalculatedandusedintheanalysis

Item-TotalStatistics

ScaleMeanif
ItemDeleted

Scale

Varianceif
ItemDeleted

Corrected
Item-Total

Correlation

Squared
Multiple

Correlation

Cronbach's
AlphaifItem

Deleted
R117.807.106.537.411.608
R217.838.029.419.224.660
R317.778.417.404.279.666
R417.268.550.566.470.628
R517.916.610.435.264.674

ScaleStatistics

MeanVarianceStd.DeviationNofItems

22.1411.2443.353
c

Reliability

Warnings

tThecovariancematrixiscalculatedandusedintheanalysis.

CaseProcessingSummary

N%

CasesValid

Excluded3

Total

35

0

35

100.0

.0

100.0

a.Listwisedeletionbasedonallvariablesintheprocedure.

ReliabilityStatistics

Cronbach's
AlphaBased

on

Cronbach'sStandardized
AlphaItemsNofItems

.711.7555

Page4



itemStatistics

MeanStd.DeviationN

T14.77.77035

T24.66.99835

T34.63.97335

T44.71.82535

T53.861.21635

inter-itemCorrelationMatrix

T1T2T3T4T5

T11.000.545.394.588.153

T2.5451.000.652.770-.090

T3.394.6521.000.597.128

T4.588.770.5971.000.075

T5.153.090.128.0751.000

Thecovariancematrixiscalculatedandusedintheanalysis

Item-TotalStatistics

ScaleMeanif
ItemDeleted

Scale
Varianceif

ItemDeleted

Corrected
Item-Total

Correlation

Squared
Multiple

Correlation

Cronbach's
AlphaifItem

Deleted
T117.867.832.571.390.635
T217.976.734.609.696.601
T318.006.824.613.473.601
T417.917.081.712.652.577
T518.778.887.072.134.851

ScaleStatistics

MeanVarianceStd.DeviationNofItems
22.6310.8873.3005

Reliability

Warnings

|Thecovariancematrixiscalculatedandusedintheanalysis.

CaseProcessingSummary

CasesValid

Excluded3

Total

35

0

35

a.Listwisedeletionbasedonallvariablesintheprocedure.
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ReliabilityStatistics

Cronbach's
AlphaBased

on

Cronbach'sStandardized
AlphaItemsNofItems

.793.7908

item-TotalStatistics

ScaleMeanif

ItemDeleted

Scale
Varianceif

ItemDeleted

Corrected
Item-Tolal

Correlation

Squared
Multiple

Correlation

Cronbach's
AlphaifItem

Deleted

E131.4619.373.680.804.737

E231.2621.314.555.797.761

E331.5722.840.459.739.776

E431.3722.123.572533.760

E531.1123.457.535.632.770

E631.2321.476.484.684.773

E731.4619.491.630.650.747

ScaleStatistics

MeanVarianceStd.DeviationNofItems

35.8327.9115.283|8

Reliability

Warnings

jThecovariancematrixiscalculatedandusedintheanalysis.

CaseProcessingSummary

N%

CasesValid

Excluded3

Total

35

0

35

100.0

.0

100.0

a.Listwisedeletionbasedonallvariablesintheprocedure.

ReliabilityStatistics

Cronbach's
AlphaBased

on

Cronbach'sStandardized
AlphaItemsNofItems

.833.8296
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ItemStatistics

MeanStd.DeviationN

Rspnsl4.201.30235

Rspns24.291.15235

Rspns34.51.98135

Rspns44.31.99335

Rspns53.971.38235

Rspns64.401.00635

Inter-itemCorrelationMatrix

RspnslRspns2Rspns3Rspns4Rspns5Rspns6

Rspnsl1.000.863.286.382.592.678

Rspns2.8631.000.204.279.522.660

Rspns3.286.2041.000.372.271.352

Rspns4.382.279.3721.000.285.283

Rspns5.592.522.271.2851.000.685

Rspns6.678.660.352.283.6851.000

Thecovariancematrixiscalculatedandusedintheanalysis.

item-TotalStatistics

ScaleCorrectedSquaredCronbach's

ScaleMeanifVarianceifItem-TotalMultipleAlphaifItem
ItemDeletedItemDeletedCorrelationCorrelationDeleted

Rspnsl21.4915.904.791.791.763

Rspns221.4017.600.712.762.784

Rspns321.1721.499.368.214.847

Rspns421.3721.123.405.230.841

Rspns521.7116.681.639.505.802

Rspns621.2918.328.751.621.781

ScaleStatistics

MeanVarianceStd.DeviationNofItems

25.6925.8105.0806

Reliability

Warnings

|Thecovariancematrixiscalculatedandusedintheanalysis.

CaseProcessingSummary

N%

CasesValid

Excluded3

Total

35

0

35

100.0

.0

100.0

a.Listwisedeletionbasedonallvariablesintheprocedure.

Page



ReliabilityStatistics

Cronbach's
AlphaBased

on

Cronbach'sStandardized
AlphaItemsNofItems

.826.8473

itemStatistics

MeanStd.DeviationN

Kepi

Kep2
Kep3

4.74

4.66

4.57

.657

.906

.815

35

35

35

Kepi
Kep2
Kep3

Inter-itemCorrelationMatrix

Kepi

1.000

.589

.887

Kep2

.589

1.000

.473

Kep3
.887

.473

1.000

Thecovariancematrixiscalculatedandusedintheanalysis

Item-TotalStatistics

ScaleMeanif
ItemDeleted

Scale

Varianceif
ItemDeleted

Corrected
Item-Total
Correlation

Squared
Multiple

Correlation

Cronbach's
AlphaifItem

Deleted
Kepi

Kep2

Kep3

9.23

9.31

9.40

2.182

2.045

1.953

.850

.540

.723

.823

.358

.790

.639

.929

.718

ScaleStatistics

MeanVarianceStd.DsviationNofItems

13.974.2642.0653

Page8



Oneway

Descriptives

NMeanStd.DeviationStd.Error
RataRataClaki-laki

perempuan

Total

65

31

96

4,8831

4,9548

4,9063

,58191

,61473

,59042

,07218

,11041

,06026
RataRataAlakMaki

perempuan

Total

65

31

96

4,8577

4,8710

4,8620

,55016

,48679

,52799

.06824

,08743

,05389
RataRataRlaki-laki

perempuan

Total

65

31

96

4,7169

4,9806

4,8021

,58832

,49895

,57197

,07297

,08961

,05838
RataRataTlaki-laki

perempuan

Total

55

31

96

4,9462

4,9758

4,9557

,65026

,58579

,62723

,08065

,10521

,06402:
RataRataElaki-laki

perempuan

Total

65

31

96

4,7912

4,9674

4,8481

,66012

,49370

,61432

,08188

.08867

,06270
RataRataRspnslakMaki

perempuan

Total

65

31

96|

4,8768

4,8871

4,8801

1,17833

,65607

1,03505

,14615

,11783

,10564
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RataRataC

RataRataA

RataRataR

RataRataT

RataRataE

RataRataRspns

kurangdari20tahun
20-29tahun

30-39tahun

Total

kurangdari20tahun
20-29tahun

30-39tahun

Total

kurangdari20tahun
20-29tahun

30-39tahun

Total

kurangdari20tahun
20-29tahun

30-39tahun

Total

kurangdari20tahun
20-29tahun

30-39tahun
Total

kurangdari20tahun
20-29tahun

30-39tahun
Total

Descriptives

95%ConfidenceIntervalfor
Mean

LowerBound

4,8632

4.7051

-.8531

4,7866

4,5945

4.7345

-2.8164

4,7550

4,7047

4,6548

4.0000

4,6862

4,8041

4,7745

-7,7062

4,8286

4,8211

4,6815

-4,4105

4,7237

4,7299

4,6346

-4,1196

4,6704

UpperBound
5,4427

4,9676

11,8531

5,0259

5,1408

4,9733

13,0664

4,9690

5,2482

4,9140

4,0000

4,9180

5,5194

5,0437

17,7062

5,0828

5,4483

4,9435

11,9805

4,9726

5,4289

5,1223

10,6196

5,0698
L

TestofHomogeneityofVariances

RataRataC

RataRataA

RataRataR

RataRataT

RataRataE

RataRataRspns

Levene
Statistic

,034

,435

1,448

3,024

,644

,001

df1

2

2

2

2

2

2

df2Sig.
93,966
93,649
93,240
93,053
93,527

93,999

Minimum

3,80

3,20

5,00

3,20

4,00

3,50

4,50

3,50

4,00

2,60

4,00

2,60

3,75

2,00

4,00

2,00

4,14

2,43

3,14

2,43

3,67

2,50

2,67

2,50

Maximum

6,00

6,00

6,00

6,00

6,00

6,00

5,75

6,00

6,00

5,80

4,00

6,00

6,00

6,00

6,00

6,00

6,00

5,86

4,43

6,00

6,00

12,33

3,83

12,33
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ANOVA

Sumof
SquaresdfMeanSquareFSig.

RataRataCBetweenGroups
WithinGroups
Total

2,116

31,001

33,116

2

93

95

1,058

,333

3,174,046

RataRataABetweenGroups
WithinGroups
Tota!

,144

26,340

26,484

2

93

95

,072

,283

,254.776

RataRataRBetweenGroups
WithinGroups
Total

1.828

29,252

31,080

2

93

95

,914

315

2,905,060

RataRataTBetweenGroups
WithinGroups
Total

,893

36,481

37,374

2

93

95

,447

,392

1.138.325

RataRataEBetweenGroups
WithinGroups
Total

3.755

32.098

35,852

2

93

95

1,877

,345

5,439,006

RataRataRspnsBetweenGroups
WithinGroupsj

1Totalj

5,990

95,786

101.776

2

93

95

2,995

1,030

2,908,060

Oneway
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Descriptives

95%ConfidenceIntervalfor
Mean

MinimumMaximum LowerBoundUpperBound

RataRataCSMA4,54265,25743,806,00

D1-D34,77265.72745,005,60

S14,74375,01943,206,00

DiatasS13.93616,16394,005,40

Total4,78665,02593,206,00

RataRataASMA4.38065,20273,756,00

D1-D34.86365,26145,005,25

S14,72524,96563,506,00

DiatasS14.59085,78424,755,50

Total4.75504,96903,506,00

RataRataRSMA4,49405,13934,206,00

D1-D33.76695,93314,205,80

S14,64074,90662,606,00

DiatasS14.54435,95574,605,60

Total4,68624,91802,606,00

RataRataTSMA4.29565,20443,756,00

D1-D34.35045,64964,505,50

S14,82095,10672,006,00

DiatasS14,61336,13674,755,75

Total4,82865,08282,006,00

RataRataESMA4,02885,18452,436,00

D1-D34,09485,55024,435,29

S14,74024,99273,006,00

DiatasS13,99736,50274,146,00

Total4,72374,97262,436,00

RataRataRspnsSMA4,00235,24772,506,00

D1-D34,54185,04324,675,00

S14,66955,16792,6712,33

DiatasS14,11145,88864,175,33

Total4,67045,08982,5012,33

TestofHomogeneityofVariances

Levene
Statisticdf1df2Sig.

RataRataC,371392,774

RataRataA1,712392,170

RataRataR,210392.889
RataRataT,740392,531

RataRataE,964392,413

RataRataRspns,566392,639
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ANOVA

Sumof
SquaresdfMeanSquareFSkj.

RataRataCBetweenGroups,6023,201,568,638
WithinGroups32,51492,353
Total33,11695

RataRataABetweenGroups,6653,222,790,503
WithinGroups25.81992,281
Total26,48495

RataRataRBetweenGroups.8763,292,889,450
WithinGroups30.20492,328
Total31,08095

RataRataTBetweenGroups1.2243,4081,038,380
WithinGroups36.15092.393
Total37.37495

RataRataEBetweenGroups1,3743,4581,222,306
WithinGroups34,47892,375
Total35,85295

RataRataRspnsBetweenGroups,9823,327,299,826
WithinGroups100,794921,096

•Total101,77695

Oneway
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RataRataCkurangdariRp.200.000
Rp.200.000-Rp.399.000
Rp.400.000-Rp.699.000
Rp.700.000-Rp.999.000
diatasRp.1000.000
Total

RataRataAkurangdariRp.200.000
Rp.200.000-Rp.399.000
Rp.400.000-Rp.699.000
Rp.700.000-Rp.999.000
diatasRp.1000.000
Total

RataRataRkurangdariRp.200.000
Rp.200.000-Rp.399.000
Rp.400.000-Rp.699.000
Rp.700.000Rp.999.000
diatasRp.1000.000
Total

RataRataTkurangdariRp.200.000
Rp.200.000-Rp.399.000
Rp.400.000-Rp.699.000
Rp.700000-Rp.999.000
diatasRp.1000.000
Total

RataRataEkurangdariRp.200.000
Rp.200.000-Rp.399.000
Rp.400.000-Rp.699.000
Rp.700.000-Rp.999.C00
diatasRp.1000.000
Total

RataRataRspnskurangdariRp.200.000
Rp.200.000-Rp.399.000
Rp.400.000-Rp.699.000
Rp.700.000-Rp.999.000
diatasRp.1000.000
Total

Descriptives

N

30

23

25

8

10

96

30

23

25

8

10

96

30

23

25

8

10

96

30

23

25

8

10

96

30

23

25

8

10

96

30

23

25

8

10

90

Mean

4,8667

4,9043

4,8480

5.1500

4.9800

4,9062

4,8083

4,7174

4,9400

5,2500

4,8500

4.8620

4,8267

4,6957

4,8720

5,0500

4,6000

4,8021

4,9000

4,9239

5,0500

5,1875

4,7750

4,9557

4,8620

4,8070

4,7940

5,0000

4,9150

4,8481

4,9003

4,7317

4,9724

5,1888

4,6830

4,8801

Std.Deviation

,59268

,39483

.69589

.69898

,64944

,59042

,51144

,55033

,48023

,58248

.51640

,52799

,62969

,61753

,44302

,58310

,55777

,57197

,80301

,50809

,43301

,71651

,65032

,62723

,73246

,54621

,53567

,67271

,60815

,61432

,79380

,56874

1,69273

,67501

,53202

1,03505

Std.Error

,10821

,08233

,13918

,24713

,20537

,06026

,09337

,11475

,09605

.20594

.16330

,05389

,11496

,12876

,08860

,20616

,17638

,05838

,14661

,10594

,08660

,25333

,20565

,06402

,13373

,11389

,10713

,23784

,19231

,06270

,14493

,11859

,33855

,23865

,16824

,10564
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RataRataCkurangdariRp.200.000
Rp.200.000-Rp.399.000
Rp.400.000-Rp.699.000
Rp.700.000-Rp.999.000
diatasRp.1000.000
Total

RataRataAkurangdariRp.200.000
Rp.200.000-Rp.399.000
Rp.400.000-Rp.699.000
Rp.700.000-Rp.999.000
diatasRp.1000.000
Total

RataRataR

RataRataT

RataRataE

RataRataRspns

kurangdariRp.200.000
Rp.200.000-Rp.399.000
Rp.400.000-Rp.699.000
Rp.700.000-Rp.999.000
diatasRp.1000.000
Total

kurangdariRp.200.000
Rp.200.000-Rp.399.000
Rp.400.000-Rp.699.000
Rp.700.000-Rp.999.000
diatasRp.1000.000
Total

kurangdariRp.200.000"
Rp.200.000-Rp.399.000
Rp.400.000-Rp.699.000
Rp.700.000-Rp.999.000
diatasRp.1000.000
Total

kurangdariRp.200.000
Rp.200.000-Rp.399.000
Rp.400.000-Rp.699.000
Rp.700.000-Rp.999.000
diatasRp.1000.000
Total

Descriptives

95%ConfidenceIntervalfor
Mean

LowerBoundIUpperBound
4,6454

4.7336

4,5607

4,5656

4,5154

4,7866

5,0880

5,0751

5,1353

5,7344

5,4446

5,0259
4,6174

4,4794

4.7418

4,7630

4,4806

4,7550

4.5915

4.4286

4,6891

4,5625

4,2010

4,6862

4,6002

4,7042

4,8713

4,5885

4,3098

4,8286

4,5885

4,5708

4,5729

4,4376

4,4800

4,7237

4,6039

4,4858

4,2737

4,6244j
4,3024

4,6704

4,9993

4,9554

5,1382

5,7370

5,2194

4,9690

5,0618

4,9627

5,0549

5,5375

4,9990

4,9180

5,1998

5,1436

5,2287

5,7865

5,2402

5,0828

5,1355

5,0432

5,0151

5,5624

5,3500

4,9726

5,1967

4,9777

5,6711

5,7531

5,0636

5,0898

TestofHomogeneityofVariances

RataRataC

RataRataA

RataRataR

RataRataT

RataRataE

RataRataRspns

Levene
Statistic

1,400

,431

,828

1,311

,554

,807

df1

4

4

4

4

4

4

df2

91

91

91

91

91

91

-S!2_
,240

,786

,511

,272

,697

,524

Minimum

3,20

4.00

3,20

4,00

4,00

3,20

3,75

3,50

3,75

4,50

4,00

3,50

2,60

3,40

4,00

4,40

4,00

2,60

2,00

4,25

4,25

4,00

3,75

2,00

2,43

3,57

3,14

3,86

4,14

2,43

2,50

3,67

2,67

4,17

3,83

2,50

Maximum

6,00

5,60

6,00

6,00

6,00

6,00

5,75

5,50

6,00

6,00

5,50

6,00

6,00

5,60

5,80

6,00

5,80

6,00

6,00

6,00

6,00

6,00

5,50

6,00

5,8S

6,00

6,00

6,00

5,86

6,00

6,00

5,83

12,33

6,00

5,67

12,33
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ANOVA

Sumof
SquaresdfMeanSquareFSig.

RataRataCBetweenGroups,6624,165,464,762

WithinGroups32,45591,357

Total33.11695

RataRataABetweenGroups1,9254,4811,783.139

WithinGroups24,55891,270

Total26,48495

RataRataRBetweenGroups1,3014,325,994,415

WithinGroups29,77991,327

Total31,08095

RataRataTBetweenGroups1.0954.274,687,603

WithinGroups36,27991,399

Total37,37495

RataRataEBetweenGroups.3474,087,223,925

WithinGroups35,50591,390

Total35,85295

RataRataRspnsBetweenGroups1,8824,471,429,788

WithinGroups99,894911,098

Total101,77695

Oneway
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Descriptives

NMeanStd.DeviationStd.Error
RataRataCProfesional95.0444,79861,26620

Manajer/Eksekutif35,06671,00664.58119
Akademik/pendidik54,7200.68702.30725
IbuRumahTangga15,4000
Wiraswasta144,6857,67352,18001
Mahasiswa/pelajar644,9344,51647,06456
Total964,9063,59042,06026

RataRataAProfesional94,8056,70465,23488
Manajer/Eksekutif35,2500,66144.38188
Akademik/pendidik54,3000.48088,21506
IbuRumahTangga15,5000
Wiraswasta144,8214,44320,11845
Mahasiswa/pelajar644,8945,49762,06220
Total964,8620,52799,05389

RataRataRProfesional94,5333,S7823,22608
Manajer/Eksekutif35.0667,30551,17638
Akademik/pendidik54,1200,92304,41280
IbuRumahTangga15,4000
Wiraswasta144,9429,65365,17469
Mahasiswa/pelajar644,8406,47700,05963
Total934,8021,57197,05838

RataRataTProfesional94,7222,77504,25835
Manajer/Eksekutif30,3333,62915,36324
Akademik/pendidik54,15001,20675,53968
IbuRumahTangga15,7500
Wiraswasta145,1250,42460,11348
Mahasiswa/pelajar644,9844.53983,06748
Total964,9557,62723,06402

RataRataEProfesional94,55671,08990,36330
Manajer/Eksekutif34,7167,79475/5885
Akademik/pendidik54,0260,62440,27924
IbuRumahTangga16,0000
Wiraswasta144,8164,61313,15387
Mahasiswa/pelajar644,9484,44469,05559
Total964,8481,61432,06270

RataRataRspnsProfesional94,3700,99952,33317
Manajer/Eksekutif35,4433,50954,29418
Akademik/pendidik54,1660,85862,38399
IbuRumahTangga15,1700
Wiraswasta144,7621,70567,18860
Mahasiswa/pelajar645,00251,10383,13798
Total964,8801I1,03505I,10564
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TestofHomogeneityofVariances

Levene
Statisticdf1df2Sig.

RataRataC1.863"490,124

RataRataA1.432b490,230

RataRataR1.917°490,114

RataRataT2,666d490,037

RataRataE3.9076490,006

RataRataRspns.232'490,920

a.GroupswithonlyonecaseareignoredincomputingthetestofhomogeneityofvarianceforRataRataC.
b.GroupswithonlyonecaseareignoredincomputingthetestofhomogeneityofvarianceforRataRataA.
c.GroupswithonlyonecaseareignoredincomputingthetestofhomogeneityofvarianceforRataRataR.
d.GroupswithonlyonecaseareignoredincomputingthetestofhomogeneityofvarianceforRataRataT.
e.GroupswithonlyonecaseareignoredincomputingthetestofhomogeneityofvarianceforRataRataE.
f.Groupswithonlyonecaseareignoredincomputing*etestofhomogeneityofvarianceforRataRataRspns.

ANOVA

Sumof
SquaresdfMeanSquareFSig.

RataRataCBetweenGroups1,3985,280,793,557

WithinGroups31,71890,352

Total33,11695

RataRataABetweenGroups2,5575,5111,924,098

WithinGroups23,92690,266

Total26,48495

RataRataRBetweenGroups3,9165,7832,595,031

WithinGroups27,16390,302

Total31,08095

RataRataTBetweenGroups5,24951,0502,941,017

WithinGroups32,12590,357

Total37,37495

RataRataEBetweenGroups6,18151,2363,750,004

WithinGroups29,67190,330

Total35,85295

RataRataRspnsBetweenGroups7,08151,4161,346,252

WithinGroups94,695901,052

Total101,77695
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Descriptives

95%ConfidenceIntervalfor
Mean

MinimumMaximum LowerBoundUpperBound

Compliancellaki-laki4,71645.06822.006.00

perempuan4,61365,19292,00600

Total4.74745.04422.006.00

ComDliance2laki-laki4,63455,08861,006.00

Deremouan448315,19432.006.00

Total4,66605,04241,00R.no

ComDliance3laki-laki4,94315,27233,006,00

Deremouan5,02675,48944006,00

Total5,02375,28883,006,00

Comnliance4laki-laki4,42874,92511,006,00

perempuan4,45015,09832,006,00

Total4,51354,90321,006,00!
Complianceslaki-laki4,64305,11081,006,00

nerempuan4,74945,25063,006,001
Total4,7411509221006,00'

compliancei

Compiiance2

Compliances

Compiiance4

Compliances

TestofHomogeneityofVai

.-liansitc

.uor>

A(2

,405

1,298

3407

1I

1!

31

y4

94

94

94

ANOVA

OIHI

bY9

526

.258

068

1

Ciirr,r\f

Sauaresdf[VieanRouareFSinI

CompliancelBetweenGroups.0031.003.005946

WithinGroups50.95694.542

Total50,95895

ComDliance2BetweenGroups.0111,011,013.911

WithinGroups81,94794,072

Total81,95895

ComDliance3BetweenGroups.4751,47'")1110,29.5

WithinGroups40,18294,427

Total40,65695

Compliance4BetweenGroups,1991,199,213,645

WithinGroups87,63594,932

Total87,83395

Comoliance5BetweenGroups,3181,318,421,518

!WithinGroups71,01594,755

1
Total71,33395

Oneway

Page2



Descriptives

NMeanStd.DeviationStd.Error

Assurance1laki-laki

perempuan

Total

65

31

96

4,8308

4,9032

4,8542

,82100

,53882

,73955

,10183

,09677

,07548

Assurance2laki-laki

perempuan

Total

65

31

96

4,7385

4,8710

4,7813

,69094

,67042

,68369

,08570

,12041

,06978

Assurance3laki-laki

perempuan

Total

65

31

96

5,0154

4,8387

4,9583

,76019

,86011

,79361

,09429

,15448

,08100

jAosuiance4

i
i

laki-laki

perempuan

Total

65

31

96

4,8462

4,6710

4,8542

,68990

,67042

,68023

,08557

,12041

,06943|

'a^JCv-»



Descriptives

95%ConfidenceIntervalfor
Mean

MinimumMaximum LowerBoundUpperBound

Assurance1laki-laki4,62735,03422,006,00

perempuan4,70565,10094,006,00

Total4,70435,00402,006,00

Assurance2laki-laki4,56734,90972,006,00

perempuan4,62515,11693,006,00

Total4,64274,91932,006,00

Assurance3laki-laki4,82705,20372,006,00

perempuan4,52325,15423,006,00

Total4,79755,11912,006,00

Assurance4laki-laki4,67525,01713,006,00

perempuan4,62515,11693,006,00

Total4,71634,99203,006,00

TestoiHomogeneityorvariances

Levene

Statisticdf1df2Sig.|
1Assurancei5,527'194,U21j
|Assurances,4391y4,509I

jAssurances4,432194,038j
|Assurance4,462194,498j

MINIUM

Sumof

SquaresdfMeanSquareFSig.
Assuranceitsetweencroups,nu1,110,200,656

WithinGroups51,84894,552

Total51,95895

Assurance2BetweenGroups,3691,369,787,377

WithinGroups44,03894,468

Total44,40695

Assurance3BetweenGroups,6551,6551,041,310

WithinGroups59,17894,630

Total59,83395

Assurance4BetweenGroups,0131,013,028,868

WithinGroups43,94594,468

Total43,95895

Oneway

page4



Descriptives

NMeanStd.DeviationStd.Error

Reliabilityllaki-laki

perempuan

Total

65

31

96

4,7692

5,0968

4,8750

1,12873

,94357

1,07850

,14000

,16947

,11007

Reliabilitylaki-laki

perempuan

Total

65

31

96

4,6615

4,9677

4,7604

,90618

,70635

,85526

,11240

,12686

,08729

Reliabilitylaki-laki

perempuan

Total

65

31

96

4,6615

5,0000

4,7708

N,85288

,63246

,80104

,10579

,11359

,08176

Reliability4laki-laki

perempuan

Total

65

31

96

4,9231

5,0968

4,9792

,59445

,65089

,61523

,07373

,11690

,06279

Reliabillity5laki-laki

perempuan

Total

65

31

96

4,5692

4,7419

4,6250

1,08928

,85509

1,01825

,13511

,15358

,10393

Pageo
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Descriptives

—

NMean

I

Std.Deviation

I

Std.Error

"Tangible1laki-laki

perempuan

Total

65

31

96

4.9692

5,0645

5,0000

,8472?

,77182

,82078

,10509

,13862

,03377

Tangible2laki-laki

perempuan

Total

65

31

96

5,0154

4,9032

4,9792

,81953

,83086

,82052

,10165

,14923

,08374

Tangible3laki-laki

perempuan

Total

65

31

96

4,9538

5,0323

4,9792

,87376

,60464

,79444

,10838

,10860

,08108

|Tangible4

!
I

laki-laki

perempuan

Total

65

31

96

4,8462

4,9032

4,8646

,87018

,70023

,81589

,10793

.12577

,08327

Pagei



Descriptives

95%ConfidenceIntervalfor
Mean

r'

MinimumMaximum LowerBoundUpperBound

Tangiblellaki-laki
perempuan

Total

4,7593

4,7814

4,8337

5,1792

5,3476

5,1663

2,00

3,00

2,00

6,00

6,00

6,00

Tangible2laki-laki
perempuan

Total

4,8123

4,5985

4,8129

5,2185

5,2080

5,1454

2,00

3,00

2,00

6,00

6,00

6,00

Tangible3laki-laki
perempuan

Total

4,7373

4,8105

4,8182

5,1704

5,2540

5,1401

1,00

4,00

1,00

6,00

6,00

6,00

Tangible4laki-laki
perempuan

Total

4,6305

4,6464

4,6993

5,0618

5,1601

5,0299

1,00

3,00

1,00

6,00

6,00

6,00

Tangiblel

Tangible2

Tangible3
Tangible4

TestofHomogeneityofVariances

Levene

Statistic

,805

1,031

2,827

,599

df1df2

94

94

94

94

ANOVA

Sig.
,372

,313

,096

,441

Sumof

SquaresdfMeanSquareFSig.

TangiblelBetweenGroups,1911,191,281,597

WithinGroups63,80994,679

Total64,00095

Tangible2BetweenGroups,2641,264,390,534

WithinGroups63,69494,678

Total63,95895

Tangible3BetweenGroups,1291,129,203,654

WithinGroups59,82994,636

Total59,95895

Tangible4BetweenGroups,0681,068,102,750

WithinGroups63,17194,672

Total63,24095.

Oneway

Page8



Descriptives

NMeanStd.DeviationStd.Error

Empathyllaki-laki
perempuan

Total

65

31

96

4,6154

4,9677

4,7292

1,05612

,70635

,96768

13100

12686

09876

Empathy2laki-laki
perempuan

Total

65

31

96

4,7538

4,9355

4,8125

1,10441

,92864

1,04944

13698

16679

10711

Empathy3laki-laki
perempuan

Total

65

31

96

4,7538

4,7419

4,7500

,95248

,85509

,91766

11814

15358

09366

Empathy4laki-laki
perempuan

Total

65

31

96

4,6308

5,0000

4,7500

1,00886

,73030

,94032

12513

13117

09597

Empathy5laki-laki
perempuan

Total

65

31

96

4,8923

5,0323

4,9375

,70982

,65746

,69301

08804

11808

C7073

Empathy6laki-laki
perempuan

Total

65

31

96

5,0154

5,0968

5,0417

,89254

,65089

,81971

11071

11690

08366

Empathy7laki-laki
perempuan

Total

65

31

96

4,8769

5,0000

4,9167

1,19252

,89443

1,10183

14791

16064

11246

Page9



95%ConfidenceIntervalfor
Mean

•I

Minimum

—1

Maximum
LowerBoundUpperBound

Empathyllaki-laki

perempuan

Total

4,3537

4,7087

4,5331

4,8771

5,2268

4,9252

1,00

4,00

1,00

6,00

6,00

6,00

Empathy2laki-laki

perempuan

Total

4,4802

4,5949

4,5999

5,0275

5,2761

5,0251

1,00

3,00

1,00

6,00

6,00

6,00

Empathy3laki-laki

perempuan

Total

4,5178

4,4283

4,5641

4,9899

5,0556

4,9359

1,00

3,00

1,00

6,00

6,00

6,00

Empathy4laki-laki

perempuan

Total

4,3808

4,7321

4,5595

4,8808

5,2679

4,9405

1,00

4,00

1,00

6,00

6,00

6,00

Empathy5laki-laki

perempuan

Total

4,7164

4,7911

4,7971

5,0682

5,2734

5,0779

3,00

3,00

3,00

6,00

6,00

6,00

Empathy6laki-laki

perempuan

Total

4,7942

4,8580

4,8756

5,2365

5,3355

5,2078

2,00

4,00

2,00

6,00

6,00

6,00

Empathy7laki-laki

perempuan

Total

4,5814

4,6719

4,6934

5,1724

5,3281

5,1399

1,00

3,00

1,00

6,00

6,00

6,00

TestofHomogeneityof'vaua.n.

Levene

Statisticdfldf2Sig.

Empathyl
Empathy2
EmpathyS

Empatny4

Empathy5
Empathy6

Empathy7

4,813

,654

,016

2,997

1,280

,667

,883.

94

94

94

94

94

94

94

,031

,421

,900

,087

,261

,416

,350

Page10



ANOVA

1Sumof
""

1SquaresdfMeanSquareFSig.

EmpathylBetweenGroups2,60612,6062,837,095

WithinGroups86,35294,919

Total88,95895

Empathy2BetweenGroups,6921,692.626431

WithinGroups103,933941,106

Total104,62595

Empathy3BetweenGroups,0031,003,003,953

WithinGroups79,99794,851

Tota!80,00095

Empathy4BetweenGroups2,86212,8623,315,072

WithinGroups81,13894,863

Total84,00095

Empathy5BetweenGroups,4111,411,855,358

WithinGroups45,21494,481

Total45,62595

Empathy6BetweenGroups,1391,139,205,652

WithinGroups63,69494,678

Total63,83395

Empathy7BetweenGroups,3181,318,260,611

WithinGroups115,015941,224

1Total115.33395

Oneway

Descriptives

NMeanStd.DeviationStd.Error

Responsivenessllaki-laki
perempuan

Total

65

31

96

4,5846

4,9677

4,7083

1,11653

,94812

1,07524

,13849

,17029

,10974

Responsiveness2laki-laki
perempuan

Total

65

31

96

4,8432

5,0968

4,9271

,95575

,87005

,93183

,11855

,15627

,09510

Responsiveness3laki-laki
perempuan

Total

65

31

96

4,8923

5,0000

4,9271

,88606

,73030

,83659

,10990

,13117

,08538

jResponsiveness4laki-laki
iperempuan

|Total

65

31

96

65

31

96

5,4923

4,6452

5,2188

4,6154

4,6452

4,6250

6,16979

,91464

5,10563

1,20795

,98483

1,13555

,76527

,16427

,52109

,14983

,17688

,11590

]Responsiveness5laki-laki
1perempuan

|Total
Responsiveness6laki-laki

perempuan

|Total

65

31

96

4,8308

4,9677

4,8750

,92819

,65746

,84915

,11513

,11808

,08667

Page11



Descriptives

95%ConfidenceIntervalfor
Mean

MinimumMaximum LowerBoundUpperBound

Responsivenessllaki-laki
perempuan

Total

4,3080

4,6200

4,4905

4,8613

5,3155

4,9262

1,00

3,00

1,00

6,00

6,00

6,00

Responsiveness2laki-laki
perempuan

Total

4,6093

4,7776

4,7383

5,0830

5,4159

5,1159

1,00

3,00

1,00

6,00

6,00

6,00

Responsiveness3laki-laki
perempuan

Total

4,6728

4,7321

4,7576

5,1119

5,2679

5,0966

2,00

4,00

2,00

6,00

6,00

6,00

Responsiveness4laki-laki

perempuan

Total

3,9635

4,3097

4.1843

7,0211

4,9307

6,2532

3,00

2,00

2,00

54,00

6,00

54,00

Responsiveness5laki-laki

perempuan

Total

4,3161

4,2839

4.3949

4,9147

5,0064

4.8551

1,00

3,00

1,00

6,00

6,00

6,00

Responsiveness6laki-laki

perempuan

TotaJ

4.6008

4,7266

4,7029

5,0608

5.2089

5,0471

1.00

4.00

1.00

6,00

6.00

6,00

•colorHomogeneityofVariances

Levene

Statisticdf1df2Sig.
Responsivenessl,57694,450

Responsiveness2,03094,864

Responsiveness31,11994,293

Responsiveness4,78394,378

Responsiveness5,57494,451

Responsiveness61,32894,252

Page12



ANOVA

Sumof

SquaresdfMeanSquareFSig.
ResponsivenesslBetweenGroups3,08113,0812713,103

WithinGroups106,752941,136

Total109,83395

Responsiveness2BetweenGroups1,31811,3181,527,220

WithinGroups81,17194,864

Total82,49095

Responsiveness3BetweenGroups,2431,243,345,558

WithinGroups66,24694,705

Total66,49095

Responsiveness4BetweenGroups15,063115,063,575,450

WithinGroups2461,3439426,184

Total2476,40695

Responsiveness5BetweenGroups,0191,019,014,905

WithinGroups122,481941.303

Total122,50095

r,394,544,463 Responsiveness6BetweenGroups,394

WithinGroups68,10694,725

Total68,50095

Oneway

Descriptives

i

95%ConfidenceIntervalfor

NMeanStd.DeviationStd.Error

Mean

LowerBoundUpperBound
Kepiiaki-laki654,6923,90005,111644,46934,9153

perempuan314,7419,57548,103364,53084,9530

Total964,7083,80677,082344,54494,8718

4,7942 Kep2laki-laki654,5846,84580,104914,3750

perempuan314,9355,62905,112984,70475,1662
Total964.6979,79630,081274,53664,8593

Kep3laki-laki654.7538,81069,100554,55304,9547

perempuan314.8710|,56225,100984,66475,0772

Total964.7917,73866,075394,64204,9413

Page13
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Descriptives

95%ConfidenceIntervalfor
Mean

MinimumMaximum LowerBoundUpperBound

Compliancelkurangdari20tahun4,47885,40362,006,00

20-29tahun4,71245,02792,006,00

30-39tahun-.853111,85315,006,00

Total4,74745,04422,006,00

Compliance2kurangdari20tahun4,51605,36633,006,00

20-29tahun4,60125,03521,006,00

30-39tahun-,853111,85315,006,00

Total4,66605,04241,006,00

Complianceskurangdari20tahun5,04125,66474,006,00

20-29tahun4,95405,25383,006,00

30-39tahun-.853111,85315,006,00

Total5.02375,28883,006,00

Compliance4kurangdari20tahun4,71605,51934,006,00

20-29tahun4,37574,81911,006,00

30-39tahun-.853111,85315,006,00

Total4,51354,90321,006,00

Complianceskurangdari20tahun5,15095,67265,006,00

20-29tafiun4,58944,99501,006,00

30-39tahun-,853111,85315,006,00

Total4,74115,09221,006,00

Te»iofHomogeneityofVariances

Levene

Statisticdf1df2Sig

Compliance'i,005293,995

Compiiance2,268293,765

Compliances,170293,844

Compliance4,481293,620

Compliances,574293,565

ANOVA

....

Sumof
i

SquaresdfMeanSquareFSig.

CompliancelBetweenGroups,8162,408,757,472

WithinGroups50,14293,539

Total50,95895

Compliance2BetweenGroups1,0632,531,611,545

WithinGroups80,89693,870

Total81,95895

Compliance3BetweenGroups1,1052,5531,299,278

WithinGroups39,55193,425

Total40,65695

Compliance4BetweenGroups5,04922,5252,836,064

WithinGroups82,78493,890

Total87,83395

Compliance5BetweenGroups6,04023,0204,302,016
i

vVilhii'iGroups65,293»o,'UZ
!

Tuidi71,33395i



Descriptives

NMeanStd.DeviationStd.Error

Assurance1kurangdari20tahun174,7647,66421,16109

20-29tahun774,8701,74957,08542

30-39tahun25,00001,414211,00000

Total964,8542,73955,07548

Assurance2kurangdari20tahun174,8235,72761,17647

20-29tahun774,7662,68626,07821

30-39tahun25,0000,00000,00000

Total964,7813,6e369,06978

Assurance3kurangdari20tahun175,0588,74755,18131

20-29tahun774,9351,80029,09120

30-39tahun25,00001,414211,00000

Total964,9583,79361,08100

Assurance4kurangdari20tahun174,8235,63593,15424

20-29tahun774,8442,68949,07857

30-39tahun25,5000,70711.50000

Total964,8542,68023,06943

ragej



1

Descriptives

95%ConfidenceIntervalfor
Mean

Minimum

I
I

LowerBoundUpperBoundMaximum
Assurance1kurangdari20tahun

20-29tahun

30-39tahun

Total

4,4232

4,7000

-7,7062

4,7043

5,1062

5,0403

17,7062

5,0040

4,00

2,00

4,00

2,00

6,00

6,00

6,00

6,00
Assurance2kurangdari20tahun

20-29tahun

30-39tahun

Total

4,4494

4,6105

5,0000

4,6427

5,1976

4,9220

5,0000

4,9198

4,00

2,00

5,00

2,00

6,00

6,00

5,00

600
Assurance3kurangdari20tahun

20-29tahun

30-39tahun

Total

4,6745

4,7534

-7,7062

4,7975

5,4432

5,1167

17,7062

5,1191

4,00

2,00

4,00

2,00

6,00

6,00

6,00

6,00
Assurance4kurangdari20tahun

20-29tahun

30-39tahun

Totalj

4,4966

4,6877

-,8531

4,7163j

5,1505

5,0007

11,8531

4,9920I

4,00

3,00

5,00

3,00j

6,00

6,00

6,00

6,00j

fcsiofHomogeneityofVariances

Levene

Statisticdf1df2Sig.
Assurancei.sab293,416
Assurance21,483293,232
Assurance3,639293,530
Assurance4,028293,973

ANOVA

Sumof

SquaresdfMeanSquare
I

FISin
AssurancelBetweenGroups

WithinGroups
Total

,198

51,760

51,958

2

93

95

,099

,557

,178[,837

Assurance2•BetweenGroups
WithinGroups
Total

,143

44,263

44,406

2

93

95

,072

,476

,151,860

Assurance3BetweenGroups
WithinGroups
Total

,217

59,617

59,833

2

93

95

,108

,641

,169,845

Assurance4BetweenGroups
WithinGroups
Totalj

,858

43,100

43,958

2

93

95

,429

,463|
,926

i
,400

I
I

Oneway

Page4



Descriptives

NMeanStd.DeviationStd.Error
Reliabilitylkurangdari20tahun175,2941,77174,18718

20-29tahun774,84421,03955,11847

30-39tahun22,50002,121321,50000
Total964,87501,07850,11007

Reliability2kurangdari20tahun175,1176,69663,16896
20-29tahun774,6753,86514,09859
30-39tahun25,00001,414211,00000
Total964,7604,85526,08729

Reliability3kurangdari20tahun174,8235,72761,17647
20-29tahun774,7403,81761,09318
30-39tahun25,5000,70711,50000
Total964,7708,80104,08176

Reliability4kurangdari20tahun175,0000,50000,12127
20-29tahun774,9740,62774,07154
30-39tahun25,00001,414211,00000
Total964,9792,61523,06279

Reliabillity5kurangdari20tahun174,6471,93148,22592
20-29tahun774,6883,94951,10821
30-39tahun22,00001,414211,00000
Total964,62501,01825j,10393
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Descriptives

195%ConfidenceIntervalfor

Mean

MinimumMaximum LowerBoundUpperBound
Reliabilitylkurangdari20tahun4,89735,69094,006,00

20-29tahun4,60825,08011,006,00

30-39tahun-16,559321,55931,004,00

Total4,65655,09351,006,00

Reliabilitykurangdari20tahun4,75955,47584,006,00

20-29tahun4,47904,87172,006,00

30-39tahun-7,706217,70624,006,00

Total4,58714,93372,006,00

Reliability3kurangdari20tahun4,44945,19763,006,00

20-29tahun4,55474,92582,006,00

30-39tahun-.853111,85315,006,00

Total4,6085

4,7429

4,93312,006,00
Reliabilitykurangdari20tahun5,25714,006,00

20-29tahun4,83155,11654,006,00
30-39tahun-7,706217,70624,006,00
Total4,85455,10384,006,00

Reliabillity5kurangdari20tahun4,16815,12603,006,00
20-29tahun4,47284,90381,006,00
30-39tahun-10,706214,70621,003,00
Total|4,41874,8313I1,00j6,00

•esioi"!iomogeneityofVariances

Levene

Statisticdf1df2Sig.
Reliabilityl1,584293,211
Reliability1,259293,289
Reliability3,821293,443
Reliability2,662293,075
Reliabillity5,209293,812

ANOVA

Sumof

SquaresdfMeanSquare
II

FISid.I
ReliabilitylBetweenGroups

WithinGroups
Total

14,341

96,159

110,500

2

93

95

7,170

1,034

6,935j,002|
II

Rehability2BetweenGroups
WithinGroups
Total

2,842

66,648

69,490

2

93

95

1,421

,717

1,983,143

Reliability3BetweenGroups
WithinGroups

Total

1,183

59,776

60,958

2

93

95

,591

,643

,920,402

ReliabilityBetweenGroups
WithinGroups

Total

,010

35,948

35,958

2

93

95

,005

,387

,013,987

Reliabillity5BetweenGroups

WithinGroups

Total

14,098

84,402

98,500

2

93

95

7,049

,900

7,767,001

t\r%r\%n«"fc%
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Tangiblel

Tanqible2

Tanaible3

Tanaible4

kurangdari20tahun

20-29tahun

30-39tahun

Total

kurangdari20tahun

20-29tahun

30-39tahun

Total

kurangdari20tahun
20-29tahun

30-39tahun

Total

kurangdari20tahun
20-29tahun

30-39tahun

Total

Descriptives

IMeanjStd.DeviationIStd.ErrorI
17.

77I
2|

96I
17

77

2

96

17

77

?

96

17

77

2

Oft

5,2941

4.9481

4.5000

5.0000

5.1765

4,9351

5,0000

4.9792

51765

49271

5,5000

4979?

.s.onnn

4,8312

5,0000

4«R4R

,91956I
.75909I

2.12132I
.82078I
.88284

.80029

1.41421

,82052

,80896

.79084

.70711

79444

.70711

8335.5

1,41421

R15RQ

.22303

.08651

1.50000

.08377

.21412I

.09120I
1,00000I
.08374I
19620I

.09012i

.50000I

.17150

,09499

1,00000

nR-r?7

rage/



Descriptives

1

i
1Q"W„CVinfirlonroInton/alfor

1Mean
I
II
IMinimum

I
I

i1LowerBoundIUDDerBoundMaximumI
ITangiblelkurangdari20tahun14.8213I5,7669I3,00I6,00I

20-29tahunI4.7758i5.1203I2.00I6.00I
30-39tahunI-14.5593I23.5593I3,00I6,00I
TotalI4.8337I5.1663I2.00I6.00I

Tanqible2kurangdari20tahunI4.7226I5.6304I4.00I6.00I
20-29tahunI4.75345.11672.00I6.00I
30-39tahun-7.706217.70624.00I6.00i
Total4,81295,14542.00I600I

Tangible3kurangdari20tahun4.760555924400I600I
20-29tahun4742651016100I600I
30-39tahun-8531118531500I600I
Total4818?5.1401100I600I

Tangible4kurangdari20tahun46.3645K\K\400I600I
20-29tahun4,64205,02041001600I
30-39tahun-7,706217,70624,006,00I
Total4,69935,02991nnI —,6,00j

•esit>r•"icmogeneityofVariances

Levene

Statisticdf1df2Sig.
Tangiblel4,311293,016

Tangible21,981293,144

Tangible3,618293.541

Tangible4,700293.499

ANOVA

Sumof

SquaresdfMeanSquareFSig.
TangiblelBetweenGroups2,17821,0891,638,200

WithinGroups61,82293,665

Total64,00095

Tangible2BetweenGroups,8122,406,598,552
WithinGroups63,14693,679

Total63,95895

Tangible3BetweenGroups1,4552,7281,157,319

WithinGroups58,50393,629

Total59,95895

Tangible4BetweenGroups,4342,217,322,726
WithinGroups62,80593,675

Total63,24095

Oneway
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Descriptives

NMeanStd.DeviationStd.Error

Empathylkurangdari20tahun175,00001,00000,24254

20-29tahun774,7273,86809,09893

30-39tahun22,50002,121321,50000

Total964,7292,96768,09876

Empathy2kurangdari20tahun175,1176,78121,18947

20-29tahun774,79221,01745,11595

30-39tahun23,00002,828432,00000

Total964,81251,04944,10711

Empathy3kurangdari20tahun174,8824,99262,24075

20-29tahun774,7792,80497,09174

30-39tahun22,50002,121321,50000

Total964,7500,91766,09366

Empathy4kurangdari20tahun175,0588,74755,18131

20-29tahun774,6753,96575,11006

30-39tahun25,00001,414211,00000

Total964,7500,94032,09597

Empathy5kurangdari20tahun175,2353,56230,13638

20-29tahun•774,3571,70177,07997

30-39tahun25,5000,70711,50000

Total964,9375,69301,07073

Empathy6kurangdari20tahun175,1765,72761,17647

20-29tahun775,0000,84293,09606

30-39tahun25,5000,70711,50000

Total965,0417,81971,08366

Empathy7kurangdari20tahun175,4706,62426,15141

20-29tahun774,85711,07256,12223

30-39tahun22,50002,121321,50000

Total964,91671,10183I,11246
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Descriptives

95%ConfidenceIntervalfor
Mean

MinimumMaximum LowerBoundUpperBound
Empathylkurangdari20tahun4,48585,51423,00600

20-29tahun4,53024,92431,006,00
30-39tahun-16,559321,55931,004,00
Total4,53314,92521,006,0C

Empathy2kurangdari20tahun4,71605,51934.00600
20-29tahun4,56135,02311,00600
30-39tahun-22,412428,41241,005,00
Total4,59995,02511,00600

Empathy3kurangdari20tahun4,37205,39273,00600
20-29tahun4,59654,96192,006,00
30-39tahun-16,5593|21,55931,004,00
Total4,56414,9359100600

Empathy4kurangdari20tahun4,67455,44324,006nn

20-29tahun4,45614,89451,00|600j 30-39tahun-7,706217,70624,00j6.00 Total4,55954,94051,00600
Empathy5kurangdari20tahun4,94625,52444,006,00

600
20-29tahun,4,69795,01643,00
30-39tahun-,853111,85315,006,00
Total4,79715,07793,00600

Empathy6kurangdari20tahun4,80245,55064,00600
120-29tahun4,80875,19132,00600

30-39tahun-,853111,85315,00COO
Total4,87565,20782,00600

Empathy7kurangdari20tahun5,14965,79164,00600
20-29tahun4,61375,10061,00600
30-39tahun-16,559321,55931,004,00
Total4,69345,13991,006.00

•c»ioi;iCmcgeneityofVariances

1 1JLevenej||
I-|statistic|an|dt2|siq.

I

J
I

cmpainyi•^,/04|2Iy3),uba
tmpathy24,2112

1II
93.Di8'

Empathy33,047293052
Empathy4,744293478
Empathy5,086293918
Empathy6,071293931
Empathy71,844293,164

Page10



ANOVA

Sumof

SquaresdfMeanSquareFSig.
EmpathylBetweenGroups11,18625,5936,688,002

WithinGroups77,77393,836

Total88,95895

Empathy2BetweenGroups8,18524,0923,947,023

WithinGroups96,440931,037

Total104,62595

Empathy3BetweenGroups10,48925,2447,016,001

WithinGroups69,51193,747

Total80,00095

Empathy4BetweenGroups2,17621,0881,236,295

WithinGroups81,82493,880

Total84,00095

Empathy5BetweenGroups2,63821,3192,853,063

WithinGroups42,98793,462

Total45,62595

Empathy6BetweenGroups,8632,431,637,531

WithinGroups62,97193,677

Total63,83395

Empathy7BetweenGroups17,16928,5858,133,001

WithinGroups98,164931,056

Total115,33395

Oneway
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Descriptives

NMeanStd.DeviationStd.Error

Responsivenesslkurangdari20tahun
20-29tahun

30-39tahun

To'.al

17

77

2

96

5,1176

4,6753

2,5000

4,7083

,69663

1,05683

2,12132

1,07524

,16896

,12044

1,50000

,10974

Responsiveness2kurangdari20tahun

20-29tahun

30-39tahun

Total

17

77

2

96

5,4118

4,8831

2,5000

4,9271

,50730

,87320

2,12132

,93183

,12304

,09951

1,50000

,09510

Responsiveness3kurangdari20tahun
20-29tahun

30-39tahun

Total

17

77

2

96

17

77

2

96

5,4118

4,8182

5,0000

4,9271

4,7059

5,3377

5,0000

5,2188

,71229

,82282

1,41421

,83659

1,15999

5,67453

1,41421

5,10563

,17276

,09377

1,00000

,08538

,28134

,64667

1,00000

,52109

Responsiveness4kurangdari20tahun

20-29tahun

30-39tahun

Total

Responsiveness5kurangdari20tahun

20-29tahun

30-39tahun

Total

17

77

2

96

4,7059

4,6753

2,0000

4,6250

1,21268

1,04430

1,41421

1,13555

,29412

,11901

1,00000

,11590

Responsiveness6kurangdari20tahun

20-29tahun

30-39tahun

Total

17

77

2

96

5,1176

4,8831

2,5000

4,8750

,78121

,74293

2,12132

,84915

,18947

,08466

1,50000

j,08667

rayei^



Descriptives

195%ConfidenceIntervalfor
Mean

MinimumMaximum LowerBoundUpperBound

Responsivenesslkurangdari20tahun4,75955,47584,006,00

20-29tahun4,43554,91522,006,00

30-39tahun-16,559321,55931,004,00

Total4,49054,92621,006,00

Responsiveness2kurangdari20tahun5,15095,67265,006,00

20-29tahun468495,08132,006,00

30-39tahun-16,559321,55931,004,00

Total4,73835,1159!1,006,00

Responsiveness3kurangdari20tahun5,04555,77804,006,00

20-29tahun4,63145,00492,006,00

30-39tahun-7,706217,70624,006,00

Total4,75765,09662,006,00

Responsiveness4kurangdari20tahun4,10955,30232,006,00

20-29tahun4,04976,62563,0054,00

30-39tahun-7,706217,70624,006,00

Total4,18436,25322,0054,00

Responsiveness5kurangdari20tahun4,08245,32942,006,00

20-29.tahun4,43834,91241,006,00

30-39tahun-10,706214,70621,003,00

Total4,39494,85511,006,00

Responsiveness6kurangdari20tahun4,71605,51934,006,00

20-29tahun4,71455,05172,006,00

30-39tahun-16,559321,55931,004,00

1
Total4,70295,04711,00

-_

6,00

•«sioi;iomcgeneityofVariances

Levene

Statisticdfldf2sig.

kesponsiveness13,514293,034

Responsiveness22,809293,uto

Responsiveness3,562293,572

Responsiveness4,090293,914

Responsiveness5,543293,583

Responsiveness©3,791293,026
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ANOVA

Sumof

SquaresdfMeanSquareFSig.

ResponsivenesslBetweenGroups12.68626,3436,072,003

WithinGroups97,148931,045

Total109,83395

Responsiveness2BetweenGroups15,92427,96211,124,000

WithinGroups66,56693,716

Total82,49095

Responsiveness3BetweenGroups4,91722,4593,714,028

WithinGroups61,57293,662

Total66,49095

Responsiveness4BetweenGroups5,65622,828,106,899

WithinGroups2470,7509326,567

Total2476,40695

Responsiveness5BetweenGroups14,08727,0446,042,003

WithinGroups108,413931,166

Total122,50095

Responsiveness6BetweenGroups12,28726,14410,164,000

WithinGroups56,21393,604

Total68,50095

Oneway

L'escriptives

1

NMeanStd.DeviationStd.Error

Kepikurangdari20tahun
20-29tahun

30-39tahun

Total

17

77

2

96

4,7647

4,6753

5,5000

4,7083

1,14725

,71528

,70711

,80677

,27825

,08151

,50000

,08234

Kep2kurangdari20tahun
20-29tahun

30-39tahun

Total

17

77

2

96

4,8235

4,6753

4,5000

4,6979

,63593

,83416

,70711

,79630

,15424

,09506

,50000

,08127

Kep3kurangdari20tahun
20-29tahun

30-39tahun

Total

17

77

2

96

5,0588

4,7273

5,0000

4,7917

,55572

,75457

1,41421

,73866

,13478

,08599

1,00000

,07539
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Descriptives

95%ConfidenceIntervalfor
Mean

MinimumMaximum LowerBoundUpperBound

Kepikurangdari20tahun4,17485,35461,006,00

20-29tahun4,51304,83771,006,00

30-39tahun-,853111,85315.0C6,00

Total4,54494,87181,006,00

Kep2kurangdari20tahun4,49665,15054,006,00

20-29tahun4,48604,86471,006,00

30-39tahun-1,853110,85314,005,00

Total4,53664,85931,006,00

Kep3kurangdari20tahun4,77315,34454,006,00

20-29tahun4,55604,89852,006,00

30-39tahun-7,706217,70624,006,00

Total4,64204,94132,006,00

ieatoi"h'crr.cgeneityofVariances

Levene

Statisticdf1df2Sig.

Kepi

Kep2

Kep3

,723

,497

2,324

2

2

2

93

93

93

,488

,610

,103

ANOVA

Sumof

SquaresdfMeanSquareFSig.

KepiBetweenGroups1,3912,6961,070,347

WithinGroups60,44293,650

Total61,83395

Kep2BetweenGroups,3862,193,300,742

WithinGroups59,85493,644

Total60,24095

Kep3BetweenGroups1,6192,8101,500,229

WithinGroups50,21493540

Total51,83395

Oneway
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Descriptives

NMeanStd.DeviationStd.Error

CompliancelSMA124,91671,08362.31282

D1-D345,5000,57735,28868

S1764.8553,68710,07882

DiatasS145,0000,00000,00000

Total964,8958,73240,07475

Compliance2SMA124,7500,75378,21760

D1-D345,5000,57735,28868

S1764,8421,95293,10931

DiatasS144,75001,25831,62915

Total964,8542,92883,09480

CompliancesSMA125,0000,60302,17408

D1-D345,2500,50000,25000

S1765,1447,66741,07656

DiatasS145,7500,50000,25000

Total965,1563,65419,06677

Compliance4SMA124,8333,71774,20719

D1-D345,0000,00000,00000

S1764,65791,00070,11479

DiatasS145,00001,41421,70711

Total964,7083,96154,09814

CompliancesSMA125,0000,60302.17408

D1-D345,0000,00000,00000

S1764,9079,94060.10789

DiatasS144,7500,50000.25000

Totalj964,9167,86653,08844
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95%ConfidenceIntervalfor

Mean

MinimumMaximum LowerBoundUpperBound
CompliancelSMA4,22625,60522,006,00

D1-D34,58136,41875,006,00

S14,69835,01232,006,00

DiatasS15,00005,00005,005,00
Total4,74745,04422,006,00

Compliance2SMA4,27115,22893,006,00

D1-D34,58136,41875,006,00

S14,62445,05991,006,00

DiatasS12,74786,75223,006,00

Total4,66605,04241,006,00
CompliancesSMA4,61695,38314,006,00

D1-D34,45446,04565,006,00
S14,99225,29723,006,00
DiatasS14,95446,54565,006,00
Total5,02375,28883,006,00

Compliance4SMA4,37735,28944,006,00
D1-D35,00005,00005,005,00
S14,42924,88661,006,00
DiatasS12,74977,25033,006,00
Total4,51354,90321,006,00

CompliancesSMA4.61695,38314,006,00
D1-D35,00005,00005.005,00
S14,69305,12231,006,00

DiatasS13,95445,54564,005,00
Total4,74115.0922j1,006,00|

TestofHomogeneityofVa.•<»••..

Levene

Statisticdt1df2Sig.
Compliancel1,389392,251
Compiiance2,373392,773
Compliances,589392,624
Compliance42,432392,070
Compliances2,016392,117
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ANOVA

Sumof

SquaresdfMeanSquareFSig.
CompliancelBetweenGroups1,6343,5451,016,389

WithinGroups49.32592,536

Total50,95895

Compliance2BetweenGroups1,8533,618,709,549

WithinGroups80,10592,871

Total81,95895

CompliancesBetweenGroups1,7483,5831,378,254

WithinGroups38,90892,423

Total40,65695

Compliance4BetweenGroups1,0613,354,375,771

WithinGroups86,77292,943

Compliances

Total87,83395

BetweenGroups.2283,076,098,961

WithinGroups71,10592,773

Total71,33395I

Oneway

Descriptives

i

NMeanStd.DeviationStd.Error

AssurancelSMA124,6667,65134,18803

D1-D345,0000,00000,00000

S1764,8684,78896,09050

DiatasS145,0000,00000,00000

Total964,8542,73955,07548

Assurance2SMA124,8333,71774,20719

D1-D345,0000,00000,00000

S1764,7368,69987,08028

DiatasS145,2500,50000,25000

Total964,7813,68369

,93744

.05978

,27061 Assurance3SMA124,8333

D1-D345,2500,50000,25000

S1764,9474,78136,08963

DiatasS145,2500,95743,47871

Total964,9583,79361,08100

Assurance4SMA124,8333,71774,20719

D1-D345,0000,00000,00000

S1764,8289,70025,08032

DiatasS145,2500,50000,25000

Total964,8542,68023,06943
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Descriptives

95%ConfidenceIntervalfor
Mean

MinimumMaximum LowerBoundUpperBound
AssurancelSMA4,25285,08054,006,00

D1-D35,00005,00005,005,00

S14,68815,04872,006,00

DiatasS15,00005,00005,005,00

Total4,70435,00402,006,00

Assurance2SMA4,37735,28944,006,00

D1-D35,00005,00005,005,00

S14,57694,89682,006,00

DiatasS14,45446,04565,006,00

Total4,64274,91982,006,00

Assurance3SMA4,23775,42903,006,00

D1-D34,45446,04565,006,00

S14,76885,12592,006,00

DiatasS13,72656,77354,006,00

Total4,79755,11912,006,00

Assurance4SMA4,37735,28944,006,00

D1-D35,00005,00005,005,00

S14,66894,98903,006,00

DiatasS14,45446,04565,006,00

Total4,71634,99203,006,00

ic»iviiicr.cgeneityofVariances

Levene

Statisticdf1df2S.g.

Assurancel3,002392,035

Assurance22,069392.110

Assurance3,720392,543

Assurance42,076392.109

ANOVA

Sumof

SquaresdfMeanSquareFSig.

AssurancelBetweenGroups

WithinGroups

Total

,607

51,351

51,958

3

92

95

,202

,553

,363,780

Assurance2BetweenGroups

WithinGroups

Total

1,253

43,154

44,406

3

92

95

,418

,469

,890,449

Assurance3BetweenGroups

WithinGroups

Total

,877

58,956

59,833

3

92

95

,292

,641

,456,713

Assurance4BetweenGroups

WithinGroups

Total

,765

43,193

43,958

3

92

95

,255

,469

,543,654

Oneway
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Descriptives

I95%ConfidenceIntervalfor
Mean

MinimumMaximum LowerBoundUpperBound

ReliabilitylSMA4,57955,56724,006,00

D1-D32,44576,55433,006,00

S14,56085,07081,006,00

DiatasS14,95446,54565,006,00

Total4,65655,09351,006,00

ReliabilitySMA4,07955,08723,006,00

D1-D33,70086,29924,006,00

S14,53814,93562,006,00

DiatasS14,58136,41875,006,00

Total4,58714,93372,006,00

Reliability3SMA4,25285,08054,006,00

D1-D33,70086,29924,006,00

S14,55934,94072,006,00

DiatasS14,45446,04565,006,00

Reliability4

Total4,60854,93312,006,00

SMA4,49195,34144,006,00

D1-D35,00005,00005,005,00

S14,83425,11324,006,00

DiatasS13,72656,77354,006,00

Total4,85455,10384,006,00

Reliabillity5SMA4,23775,42903,006,00

D1-D32.74786,75223.006,00

S14,35274,83161.006,00

DiatasS13.58135,41874.005,00

Total4,41874,83131,006,00

TestofHomogeneityofnanonwa

Levene

Statisticdf1df2Sig.

Reliabilityl,915392,437

Reliability2,277392.842

Reliability3,712392,547

Reliability41,852392,143

Reliabillity5,410392,746

Page21



ANOVA

Sumof

SquaresdfMeanSquare

1,471

F

i,275
Sig.

,287""" ReliabilitylBetweenGroups4,4123

WithinGroups106,088921,153

Total110,500

2,836

95

3,9451,305,278 Reliability2BetweenGroups

WithinGroups66,65492,724

Total69,49095

ReliabilityBetweenGroups1,2923,431,664,576

WithinGroups59,66792,649

Total60,95895

Reliability4BetweenGroups,3443,115,296,828

WithinGroups35,61492,387

Re!iabillity5

Total35,95895

BetweenGroups,7283,243,228,876

vVithinGroups97,772921,063

Total98,50095

Oneway

Descriptives

NMeanStd.DeviationStd.Error

TangiblelSMA125,0833.9962023758

D1-D344,75001,25831.62915

S1764,9737,73271,08978

DiatasS145,5000,57735,28868

Total965,0000,82078,08377

Tangible2SMA124,6667,88763,25624

D1-D345,0000,81650,40825

S1765,0000,81650,09366

DiatasS145,5000,57735,26668

Total964,9792,82052,08374

Tangible3SMA124,5833,66856,19300

D1-D345,2500,50000,25000

S1765,0263,81607,09361

DiatasS145,0000,81650,40825

Total964,9792,79444,08108

Tangible4SMA124,6667,98473,28427

D1-D345,0000,00000,00000

S1764,8553,81165,09310

DiatasS145,5000,57735,28868

Total964,8646,81589,08327

Page22



95%Confiden
Me

Descriptives

—-mr"*

zeIntervalfor

an

MinimumMaximum
LowerBoundUpperBound

TangiblelSMA

D1-D3

51

DiatasS1

Total

4,4504

2,7478

4,7948

4,5813

4,8337

5,7163

6,7522

5,1525

6,4187

5,1663

3,00

3,00

2,00

5,00

2,00

6,00

6,00

6,00

6,00

6,00

Tangible2

Tangibles

SMA

D1-D3

S1

DiatasS1

Total

SMA

D1-D3

S1

DiatasS1

Total

4,1027

3,7008

4,8134

4,5813

4,8129

4,1586

4,4544

4,8398

3,7008

4,8182

5,2

6,2

5,1

e,<

5,H

5,(

6,(

5,:

6,:

5,

!306

'992

866

H87

454

3,00

4,00

2,00

5,00

2,00

6,00

6,00

6,00

6,00

6,00

6,00

6,00

6,00

6,00

6,00

3081

J456

2128

>992

1401

4,00

5,00

1,00

4,00

1,00

Tangible4SMA

D1-D3

S1

DiatasS1

Total

4,0410

5,0000

4,6698

4,5813

4,6993

5,2923

5,0000

5,0407

6,4187

5,0299

3,00

5,00

1,00

5,00

1,00

6,00

5,00

6,00

6,00

6,00

•c^i\JiItwin^neityofVariances

Levene

Statisticdf1df2S•g-.,

"Tangiblei
Tangible2

Tangible3
Tangible4

1,041

,397

,130

2,191

3

3

3

3

92

92

92

92

,378

,756

,942

,094

Tangiblel

Tangibie3

Or.eway

BetweenGruupo

WithinGroups

iOiai

Cct.veenGroups

WithinGroups

Total

VooiI\^»lVJUp^

WithinGroups

LjtsmoCHOlOUpS

withinGroups

Total

ANOVA

Sumof
Squares

I.OOO

62,614

64,000

2,292

61,667

63,958

57,614

59,958

2,165

61,075

63,240

df

o

92

95

3

92

95

92

95

3

92

95

MeanSquare

,462

,661

,764

,670

,781

,626

,722

,664

,679

1,140

1,087

Sig.
,567

,33/

,359

2-,no9'



descriptives

NMeanStd.DeviationStd.Error

EmpathylSMA124,41671,16450,33616|

iD1-D3i45,0000,00000.000UU|

SIi764.7500.96782.11102i

DiatasS1i45,0000.81650.40825

Total964,7292,96768,09876

|Empathy2SMA124,5833,99620,28758

D1-D344,7500,50000,25000

SI764,81581,09192.12525

DiatasS145,5000,57735,28868

Total964,81251,04944

1.23091

10711

35533
|Empathy3SMA124.3333

D1-D344.7500.95743!47R71

S1764.8158.85962.09861

DiatasS144.7500.95743i.47871
Total964.7500.91766I.09366

rEmpathy4SMA124,66671,23091!35533
D1-D3445000,57735I28868

S17647368,89990I10323

DiatasS14550001onoooI50000

jEmnarhu5
Total964.7500,9403?I09597

SMA124750075378I017RI-1
i"I

1D1-D34I5,0000,00000Innnon!

1

1S17fi4,9342
C7QQ1IH77Q0I

!Diatas$14c,conn1nnnnnItnnnnI

ITotal
DC140-3.7';P.Q?niIn7n70I

J:—j
}[:mnoth\'f>SMA19r4P.P.P.711c.47n|OQQOOJ

i''nin.3_i!50QQ0
qip.c.n

i'~'~~~I
i9.17P.15,0921

7C,1__QInppnnI

inirttrrc.91
__Ic.oc.nn0C,7^oI/t707-t

|,•;:•_•::j

!Total1Q/?!50417P.1Q71
j------i

1pmn2l!iy7CMA11ap.oTia0^.7^^In/-,cqa

jni_n°.!4
I.«7P.oojQr.7.'1'7.\1''««.''•

191!j,^OO-!"tIaar\/.c.—|*<~lr'-7'-\

!DiatasSI!41r.or.ooIor.7.^147m-

1
i-

Tota!Ietc!.<!HC7
i•"-:,r'

I'.(ft(M
j-''"".J
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,NOVA

—-—

Sumof
I
I

SquaresdfMeanSquareSig.

EmpathylBetweenGroups1,7923,597II,630,597

WithinGroups87,16792,947

Total88,95895

Empathy2BetweenGroups2,5373,846,762,513

WithinGroups102,088921,110

Total104,62595

Empathy3BetweenGroups2,4123,804,953,418

WithinGroups77,58892,843

Total80,00095

Empathy4BetweenGroups2,5963,865,978,407

WithinGroups81,40492,885

Empatnyo

Total84,00095

BetweenGroups1,7043,5661,190,318

WithinGroups43,92192,477

Total45,62595

Empathy6BetweenGroups2,0613,6871,023,386

WithinGroups61,77292,671

Total63,83395

Empathy7BetweenGroups,6403,213,171,916

WithinGroups114,693921,247
I

Total115,33395
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Descriptives

1IIIB1111•-

95%ConfidenceIntervalfor
Mean

MinimumMaximum LowerBoundUpperBound

ResponsivenesslSMA3,72825,10522,006,00

D1-D33,16266,83744,006,00

S14,46074,96031,006,00

DiatasS14,45446,04565,006,00

Total4,49054,92621,006,00

Responsiveness2SMA4,07515,59162,006,00

D1-D33,70086,29924,006,00

S14,71075,13141,006,00

DiatasS14,45446,04565,006,00

Total4,73835,1159

5,6636

1,00

3,00

6,00

Responsiveness3SMA4,33646,00

D1-D33.95445,54564,005,00

S14,72075,09512,006,00

DiatasS13,7265677354,006,00

Total4,75765,09662,006,00

Responsiveness4SMA3,58355,24992,006,00

D1-D33,58135,41874,005,00

S1•4,09086,69873,0054,00

DiatasS13,70086,29924.G06,00

Total4,18436,25322,0054,00

Responsiveness5SMA3,42285,41062,006,00

D1-D33,95445,54564,005,00

S14,40604,90971.006,00

DiatasS12,90886.09123.005,00

Total4,39494.85511.006,00

Responsiveness6SMA3,98495,34852.006,00

D1-D33,95445,54564005,00

S14,72805,11411,006,00

DiatasS13,95445,54564,005,00

Total4,70295,04711,006,00

Tcaioi"ilor.-.cgeneityoivariances

Levene

Statisticdf1df2Sig.

Responsivenessl,/49392,525

Responsiveness2,412392,745

Responsiveness31,011392,391

Responsiveness4,099392,960

Responsiveness52,684392,051

Responsiveness6,734392,534
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ANOVA

1Sumof
1

SquaresdfMeanSquareFSig.

iResponsivenesslBetweenGroups2,5353,845,725,540

1
vvuninGroups1U7.298921,166

Total109,83395

Responsiveness2BetweenGroups,5473,182,205,893

WithinGroups81,94392,891

Total82,49095

Responsiveness3BetweenGroups,6343.211,295,829

WithinGroups65,85592,716

Responsiveness4

Total66,49095

BetweenGroups12,33234,111,153,927

WithinGroups2464,0759226,783

Total2476,40695

Responsiveness5BetweenGroups,7283,243,183,907

WithinGroups121,772921,324

Total122,50095

Responsiveness6BetweenGroups,8073,269,366,778

WithinGroups67,69392,736

Total68,50095

Oneway

Descriptive^

!

N

i
i

Mean

I

!
Std.Deviation

|

t

Sid.Enoi

957oConfidenceIntervalfo
"v'cdll

ILuweiBoundUppeiBound

KepiSMA

D1-D3

S1

DiatasS1

Total

12

4

76

4

96

4,9167

5,0000

4,6316

5,2500

4,7083

,66856

,00000

,84604

,50000

,80677

,19300

,00000

,09705

,25000

,08234

4,4919

5,0000

4,4382

4,4544

4,5449

5,3414

5,0000

4,8249

6,0456

4,8718

Kep2SMA

D1-D3

S1

DiatasS1

Total

12

4

76

4

96

4,7500

4,7500

4,6711

5,0000

4,6979

,86603

,50000

,80644

,81650

,79630

,25000

,25000

,09251

,40825

,08127

4,1998

3,9544

4,4868

3,7008

4,5366

4,6169

3,9544

4,5503

4,5813

4,6420

5,3002

5,5456

4,8553

6,2992

4,8593

5,3831

5,5456

4,8971

6,4187

4,9413

Kep3SMA

D1-D3

S1

DiatasS1

Total

12

4

76

4

96

5,0000

4,7500

4,7237

5,5000

I4,7917

,60302

,50000

,75892

,57735

j,73866

,17408

,25000

,08705

,28868

,07539

Kage2b



MinimumMaximum

KepiSMA4,006,00

D1-D35,005,00

S11,006,00

DiatasS15,006,00

Total1,006,00

Kep2SMA3,006,00

D1-D34,005,00

S11,006,00

DiatasS14,006,00

Total1,006,00

Kep3SMA4,006,00

D1-D34,005,00

S12,006,00

DiatasS15,006,00

Total2,006,00

iestofHomogenGiiy»»•»oiio">-=»

Descriptives

Levene

Statisticdf1df2Sig.

Kepi

Kep2

Kep3

1,858

,351

,839

3

3

3

a2

92

92

,142

,789

,476

ANOVA

Sumof

SquaresdfMeanSquareFSig.

KepiBetweenGroups

WithinGroups

Total

2,482

59,351

61,833

3

92

95

,827

,645

1,283,285

Kep2BetweenGroups

WithinGroups

Total

,463

59,776

60,240

3

92

95

,154

,650

,238,870

Kep3BetweenGroups

WithinGroups

Total

2,886

48,947

51,833

3

92

95

,962

,532

1,808,151

Oneway



Descriptives

NMeanStd.DeviationStd.Error

CompliancelkurangdariRp.20u.uuu304,9000,54772,10000

Rp.200.000-Rp.399.000234,7826,51843,10810

Rp.400.000-Rp.699.000254,84001,02794,20559

Rp.700.000-Rp.999.00085,1250.83452,29505

diatasRp.1000.000105,1000.73786,23333

Total964,8958.73240,07475

Compliance2kurangdariRp.200.000304,6667,92227,16838

Rp.200.000-Rp.399.000235,0435,76742,16002

Rp.400.000-Rp.699.000254,68001,14455,22891

Rp.700.000-Rp.999.00085,1250.83452,29505

diatasRp.1000.000105,2000,63246,20000

Total964,8542,92883,09480

ComplianceskurangdariRp.200.000305,2000,66436,12130

Rp.200.000-Rp.399.000235,1304,54808,11428

Rp.400.000-Rp.699.000255,0800,75939,15188

Rp.700.000-Rp.999.00085,3750,74402,26305

diatasRp.1000.000105,1000,56765,17951

Total965,1563,65419,06677

Compliance4kurangdariRp.200.000304,63331,09807,20048

Rp.200.000-Rp.399.000234,6957,76484,15948

Rp.400.000-Rp.699.000254,6800,80208,16042

Rp.700.000-Rp.999.00085,00001,06904,37796

diatasRp.1000.000104,80001,3':656,41633

Total964,7083.96154,09814

ComplianceskurangdariRp.200.000304,9333,94443,17243

Rp.200.000-Rp.399.000234.8696.54808,11428

Rp.400.000-Rp.699.000254,9600.67577,13515

Rp.700.000-Rp.999.00085,1250.99103,35038

diatasRp.1000.000104.70001,49443,47258

Total964,91678665308844
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TestofHomogeneitypfvanani

Levene

Statisticdf1df2Sig.

Responsivenessl1,406a490,238

Responsiveness2,468b490,759

Responsiveness31,054c490,384

Responsiveness4,231d490,920

Responsiveness52,037e490,096

Responsiveness61,531f490,200

a.GroupswithonlyonecaseareignoredincomputingthetestofhomogeneityofvarianceforResponsivenessl.

b.GronnswithonlyonecaseareignoredincomputingthetestofhomogeneityofvarianceforResponsiveness2

cGroupswitnonlyonecaseareignoredincomputingthetestofhomogeneityofvarianceforResponsivcness3.

d.Groupswithoniyuricc*ai>eareignored'incumciuiiriytheicstofiiu'nuyciieityo,varianceforKesponsiveness4.

e.Groupswithonlyonecaseareignoredincomputingthetesic'homogeneityoivarianceforRespuiic,.^,,c5s5.

f.GroupswithonlyonecaseareignoredincomputingthetestofhomogeneityofvananceforResponsiveness^.

ANOVA

.
Sumof

SquaresdfMeanSquareFSig.

ResponsivenesslBetweenGroups9,07251,3141,621,163

WithinGroups100,761901.120

Responsiveness."

Total109,83395

BetweenGroups4,686
n-

,9371,084,3-5

WithinGroups77,80390,664

Total82,49095

Responsiveness."BetweenGroups6,34451.2691.899102

WithinGroups60,14590.668

Total66,49095

Responsiveness-BetweenGroups18,88253,776138983

WithinGroups2457,5249027305

Total2476,40695

Responsiveness?BetweenGroups13,98652,7972,320.050

WithinGroups108,514901.206
1
I

Total122,50095

Responsiveness-,.'BetweenGroups5,29251,0581,507196

WithinGroups63,20890,702

Total68,50095



Descriptives

^_,

95%ConfidenceIntervalfor
Mean

MinimumMaximum LowerBoundUpperBound

CompliancelkurangdariRp.20u.uuu4,69555,10453,006,00

Rp.200.000-Rp.399.0004,55845,00684,006,00

Rp.400.000-Rp.699.0004,41575,26432,006,00

Rp.700.000-Rp.999.0004,42735,82274,006,00

diatasRp.1000.0004,57225,62784,006,00

Total4,74745,04v22,006,00

Compiiance2kurangdariRp.200.0004,32235,01101,006,00

Rp.200.000-Rp.399.0004,71165,37533,006,00

Rp.400.000-Rp.699.0004,20765,15242,006,00

Rp.700.000-Rp.999.0004,42735,82274,006,00

diatasRp.1000.0004,74765,65244,006,00

Total4,6660

4,9519

5,0424

5,4481

1,006,00

ComplianceskurangdariRp.200.0004,006,00

Rp.200.000-Rp.399.0004,89345,36744,006,00

Rp.400.000-Rp.699.0004,76655,39353,006,00

Rp.700.000-Rp.999.0004,75305,99704,006,00

diatasRp.1000.0004,69395,506i4,006,00

Total•5,02375,28883,006,00

Compliance4kurangdariRp.200.0004,22335,04341,006,00

Rp.200.000-Rp.399.0004,36495,02643,006,00

Rp.400.000-Rp.699.0004,34895,01113,006,00

Rp.700.000-Rp.999.0004.10635,89373,006,00

diatasRp.1000.0003,85825,74182,006,00

Total4,51354,90321,006,00

Compliance5kurangdariRp.200.0004,58075,28603,006,00

Rp.200.000-Rp.399.0004,63265,10664,006,00

Rp.400.000-Rp.699.0004,60115,23893,006,00

Rp.700.000-Rp.999.0004,29655,95353,006,00

diatasRp.1000.0003,63095,76911,006,00

Total4,74115,09221,006,00

geneityofVariances Itj£?l\JiitV/iitv

Levene

Statisticdf1dT2Sig.
Compliancel1,819491,132

Compliance21,510491,206

Compliance3,885491,476

Compliance4,605491,660

Compliance52,773491,032
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ANOVA

Sumof

SquaresdfMeanSquareFSig.

CompliancelBetweenGroups1,2104,303,553,697

WithinGroups49,74391,517

Total50,95895

Compliance2BetweenGroups4,42041,1051,297,277

WithinGroups77,53891,852

Total81,95895

Compliance3BetweenGroups,6334,158,360,837

WithinGroups40,02491,440

Total40,65695

Compliance4BetweenGroups,9574,239,251,909

WithinGroups86,87691,955

Compliances

Total87,83395

Betv.oenGroups,9234,231,298,878

WithinGroups70,41091,774

Total71,33395

Oneway

Descriptives

NMeanStd.DeviationStd.Error

AssurancelkurangdariRp.200.00u304.8000.84690,15462

Rp.200.000-Rp.399.000234.6957,70290,14657

Rp.400.000-Rp.699.000254.9600,61101,12220

Rp.700.000-Rp.999.00085.3750.74402.26305

diatasRp.1000.000104,7000.67495,21344

Total964,8542,73955,07548

,~vSsurance2kurangdariRp.200.000304,7000,74971,13686

Rp.200.000-Rp.399.000234,8696,54808,11428

Rp.400.000-Rp.699.000254,7200.6137312275

Rp.700.000-Rp.999.00064,8750,83452,29505

diatasRp.1000.000104,9000,67560,27689

Total96

30

4,7813,68369,06978

Assurance3kurangdariRp.200.0004,9333,78492,14331

Rp.200.000-Rp.399.000234,7391,96377,20096

Rp.400.000-Rp.699.000255,0800,70238,14048

Rp.700.000-Rp.999.00035,5000,53452.18898

diatasRp.1000.000104,8000,63246,20000

Total964,9583,79361,08100

Assurance4kurangdariRp.200.000304,8000,71438,13043

Rp.200.000-Rp.399.000234,5652,72777,15175

Rp.400.000-Rp.699.000255,0000,57735,11547

Rp.700.000-Rp.999.00085,2500,70711,25000

diatasRp.1000.000105,0000,47140,14907

Total964,8542,68023,06943
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Descriptives

95%ConfidenceIntervalfor
Mean

MinimumMaximum LowerBoundUpperBound

AssurancelkurangdariRp.200.0Uu4,48385,11623,006,00

Rp.200.000-Rp.399.0004,39174,99962,005,00

Rp.400.000-Rp.699.0004,70785,21224,006,00

Rp.700.000-Rp.999.0004,75305,99704,006,00

diatasRp.1000.0004,21725,18284,006,00

Total4,70435,00402,006,00

Assurance2kurangdariRp.200.0004,42014,97992,006,00

Rp.200.000-Rp.399.0004,63265,10664,006,00

Rp.400.000-Rp.699.0004,46674,97333,006,00

Rp.700.000-Rp.999.0004,17735,57274,006,00

diatasRp.1000.0004,27365,52643,006,00

Total4,64274,91982,006,00

Assurance3kurangdariRp.200.0004,64025,22643,006,00

Rp.200.000-Rp.399.0004,32245,15592,006,00

Rp.400.000-Rp.699.0004,79015,36993,006,00

Rp.700.000-Rp.999.0005,05315,94695,006,00

diatasRp.1000.0004,34765,25244,006,00

Total4,79755,11912,006,00

Assurance4kurangdariRp.200.0004,53325,06683,006,00

Rp.200.000-Rp.399.0004,25054,87993,006,00

Rp.400.000-Rp.699.0004,76175,23834,006,00

Rp.700.000-Rp.999.0004,55885,84124,006,00

diatasRp.1000.0004,66285,33724,006,00

Total4,71634,99203,006,00

"c»iuiiiOiViogeneityofVariances

Levene

Statisticdtldt2Sig.

Assurancel1,403491,/LvJJ

Assurance2,803491,526

Assurances1,227491,305

Assurance42,916491,026

ANOVA

Sumof

SquaresdfMeanSquareFSig.

AssurancelBetweenGroups3,3544,8381,570,189

WithinGroups48,60591,534

Total51,95895

Assurance2BetweenGroups,6834,171,355,840

WithinGroups43,72491,480

Total44,40695

Assurance3BetweenGroups4,09241,0231,670,164

WithinGroups55,74191,613

Total59,83395

Assurance4BetweenGroups4,00641,0022,261,067

WithinGroups39,95291,439

Total43,95895

r\~.
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Descriptives

NMeanStd.DeviationStd.Error

ReliabilitylkurangdariRp.200.00u304,9000,95953j,17518

Rp.200.000-Rp.399.000234,82611,11405,23230

Rp.400.000-Rp.699.000254,96001,05987,21197

Rp.700.000-Rp.999.00084,75001,66905,59010

diatasRp.1000.000104,80001,03280,32660

Total964,87501,07850,11007

ReliabilitykurangdariRp.200.000304,7000,35126,11890

Rp.200.000-Rp.399.000234,43481,16096,24208

Rp.400.000-Rp.699.000255,0800,64031,12806

Rp.700.000-Rp.999.00085,0000,92582,32733

diatasRp.1000.000104,7000,82327,26034

Total964,7604,85526

,91539n
,08729

,16713
Reliability3kurangdariRp.200.000304,7000

Rp.200.000-Rp.399.000234,7826,67126,13997

Rp.400.000-Rp.699.000254,7600,72342,14468

Rp.700.000-Rp.999.00085,12501,12599,39810

diatasRp.1000.000104,7000,67495,21344

Total96

30

4,7708

5,0667

,80104

,63968

,08176

,11679 Reliability4kurangdariRp.200.000
Rp.200.000-Rp.399.000234,9565,63806,13304

Rp.400.000-Rp.699.000254.9200,57155,11431

Rp.700.000-Rp.999.00085.1250,64087.22658

diatasRp.1000.000104.8000,63246,20000

Total964.979261523.06279

Reliabillity5kurangdariRp.200.000304.76671,07265,19584

Rp.200.000-Rp.399.000234.4763,79026,16478

Rp.400.000-Rp.699.000254,64001,07548,21510

Rp.700.000-Rp.999.00085.2500,8864i,31339

diatasRp.1000.000104,00001,05409,33333

Total964.62501,0182510393
i
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ReliabilitylkurangdariRp.200.UUU
Rp.200.000-Rp.399.000
Rp.400.000-Rp.699.000
Rp.700.000-Rp.999.000
diatasRp.1000.000

Total

Reliability2kurangdariRp.200.000
Rp.200.000-Rp.399.000
Rp.400.000-Rp.699.000
Rp.700.000-Rp.999.000
diatasRp.1000.000

Total

Reliability3kurangdariRp.200.000
Rp.200.000-Rp.399.000
Rp.400.000-Rp.699.000
Rp.700.000-Rp.999.000
diatasRp.1000.000

Total

Reiiability4kurangdariRp.200.000
Rp.200.000-Rp399.000
Rp.400.000-Rp.699.000
Rp.700.000-Rp.999.000
diatasRp.1000.000

Total

Reliabilhty5kurangdanRp.200.000
Rp.200.000-Rp.399.000
Rp.400.000-Rp.699.000
Rp.700.000-Rp.999.000
diatasRp.1000.000

Total

Descriptives

95%ConfidenceIntervalfor
Mean

LowerBoundUpperBound
5,2583

5,3078

5.3975

6,1454

5,5388

5,0935

4,5417j
4,3443|
4,5225

3,3546

4,0612

4,6565

4,4568

3,9327

4,8157

4,2260

4,1111

4,5871

4,3582

4,4923

4,4614

4,1836

4,2172

4,6085

4,8278

4,6806

4.6B41

4,5892

4,3476

4,8545

4,3661

4,1365

4,1961

4,5089

3,2459

4,4187

4,9432

4,9368

5,3443

5,7740

5,2889

4,9337

5,0418

5,0729

5,0586

6,0664

5,1828

4,9331

5,3055

5,2324

5.1o59

5.6608

5.2524

5.1038

5,1672

4,8200

5,0839

5,9911

4,7541

4,8313

;&iuiUoir.ogeneityofVariances

Levene

Statisticdf1df2Sig.

Reiiabiiityl,958491,434

Reliability24,827491,001

Reliability31,123491,350

Reliability4,141491,965

Reliabillity5,108491,979

Minimum

2,00

2.00

1,00

1,00

3,00

1,00

3,00

2,00

4,00

4,00

3,00

2,00

2,00

4,00

3,00

3,00

4,00

2,00

4,00

4,00

4,00

4,00

4,00

4,00

1.00

3,00

1,00

4,00

3,00

1,00

Maximum

6,00

6,00

6,00

6,00

6,00

6,00

6,00

6,00

6,00

6,00

6,00

6,00

6,00

6,00

6,00

6,0j

6,00

6,00

6,00

6,00

6,00

6,00

6,00

6.00

6,00

6,00

6,00

6,00

6,00

6,00
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ANOVA

Sumof
Sig.

SquaresdfMeanSquareF

ReliabilitylBetweenGroups,4364,109,090,900

WithinGroups110,064911,209

Total110,50095.

Reliability2BetweenGroups5,59741,3991,993,102

WithinGroups63,89291,702

Total69,49095

Re!iability3BetweenGroups1,2104,303,461,764

WithinGroups59,74891,657

Total60,95895

Reliability4BetweenGroups,8204,205,531,713

WithinGroups35,13891,386

Total35,95895

Reliabillity5BetweenGroups8,13442,0342,048,094

WithinGroups90,36691,993

Total98,50095

Oneway

Descriptives

I__1

II
II

NMean|

I
i

I

StdDeviationI

i
1

Std.Error|

TangiblelkurangdariRp.200.00u30j5,1000|66176],12082

Rp.200.000-Rp.399.00023
AOCQC1,36887j,18117

Rp.400.000-Rp.699.000255,1200,00^>0^1,13317

Rp.700.000-Rp.999.00085,2500,70c(,i,z.50u'j

diatasRp.1000.000104,50001,35401,42817

Total965,0000,826781,08377

Tangible2kurangdariRp.200.000304,90001,06165|,I300/

Rp.200.000-Rp.399.000235,0000,73855I,15400

Rp.4C0000-Rp.699.000255,0800,5;155,I\HOI

RD.700.000-Rp.999.00085,3750,74402,26305

diatasRp.1000.000104,6000,69921,2211i

Total964,9792,82052,08374

,19228
TangibleskurangdariRp.200.000304,83331,05318

Rp.200.000-Rp.399.000234,9565,56232,11725

Rp.400.000-Rp.699.000255,0400,61101,12220

Rp.700.000-Rp.999.00085,2500,88641,31339

diatasRp.1000.000105,1000,73786,23333

Total964,9792,79444

1,00630

,08108

Tangible4kurangdariRp.200.000304,7667,18372

Rp.200.000-Rp.399.000234,8696,69442,14480

Rp.400.00C-Rp.699.000254,9600,67577,13515

Rp.700.000-Rp.999.00084,87501,12599,39810

diatasRp.1000.000104,9000,56765,17951

Total964,8646,81589,08327
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TangiblelkurangdariRp.200.0UU
Rp.200.000-Rp.399.000
Rp.400.000-Rp.699.000
Rp.700.000-Rp.999.000
diatasRp.1000.000

Total

Tangible2kurangdariRp.200.000
Rp.200.000-Rp.399.000
Rp.400.000-Rp.699.000
Rp.700.000-Rp.999.000
diatasRp.1000.000

Total

Tangible3kurangdariRp.200.000
Rp200.000-Rp.399.000
Rp.400.000-Rp.699.000
Rp.700.000-Rp.999.000
diatasRp.1000.000

Total

Tangible4kurangdariRp.200.000
Rp.200.000-Rp.399.000
Rp.400000-Rp.699.000
Rp.700.000-Rp.999000

diatasRp.1000.000

Total

Descriptives

95%ConfidenceIntervalfor
Mean

LowerBound
4,8529

4,4938

4,8452

4,6588

3,5314

4,8337

4,5035

4,6806

4,8441

4,7530

4,0998

4,8129

4,4401

4,7134

4,78/8

4,5089

4,5722

4,8182

4,3909

4,5693

4,6811

3.9336

4.4939

4.6993

UpperBound
5,3471

5,2453

5,3948

5,8412

5,4686

5,1663

5,2965

5,3194

5,3159

5,9970

5,1002

5,1454

5,2266

5,1997

5,2922

5,9911

5,6278

5.1401

5,1424

5.1699

5,2389

5.8164

5.3061

50299

mcgeneityofVariances iccjlVI>iv>

Levene

Statisticdf1df2Sig.

Tangiblel4,302491,003

Tangible22,573491,037

Tangible32,743491,033

Tangible41,605491,180

ANOVA

Minimum

4,00

2,00

4,00

4,00

3,00

2,00

2,00

3,00

4,00

400

4,00

2,00

Too"
4,00

4,00

4,00

4,00

1,00

1,00

4,00

3,00

3,00

4,00

1,00

Maximum

6,00

6,00

6,00

6,00

6,00

6,00

6,00

6,00

6,00

6,00

6,00

6,00

6,00

6,00

6,00

6,00

6,00

A00
6,00

6,00

6,00

6,00

3,00

6.00

Sumof

SquaresdfMeanSquareFSig.

TangiblelBetweenGroups4,05141,0131,537,198

WithinGroups59,94991,659

Total64,00095

Tangible2BetweenGroups3,1434,7861,176,327

WithinGroups60,81591,668

Total63,95895

Tangible3BetweenGroups1,4754,369,574,682

WithinGroups58,48391,643

Total59,95895

Tangible4BetweenGroups,5294,132,192,942

WithinGroups62,71091,689

Total63,24095
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Descriptives

NMeanStd.DeviationStd.Error

EmpathylkurangdariRp.200.000304,80001,24291,22692

Rp.200.000-Rp.399.000234,8261,57621,12015

Rp.400.000-Rp.699.000254,56001.C.0333,20067

Rp.700.000-Rp.999.00084,8750,99103,35038

diatasRp.1000.000104,6000,69921,22111

Total964,7292,96768,09876

Empathy2kurangdariRp.200.000304,80001,12648,20567

Rp.200.000-Rp.399.000234,9565,67792,18306

Rp.400.000-Rp.699.000254,72001,02144,20429

Rp.700.000-Rp.999.00084,87501,72689,61055

diatasRp.1000.000104,7000,67495,21344

Total964,81251,04944,10711

Empathy3kurangdariRp.200.000304,7000,91539,16713

Rp.200.000-Rp.399.000234,6522,83168,17342

Rp.400.000-Rp.699.000254,6800,98826,19765

Rp.700.000-Rp.999.00085,2500,88641,31339

diatasRp.1000.000104,9000,99443,31447

Total96

30

4,7500_
4~5667

,91766,09366

Empathy4kurangdariRp.200.0001,07265,19584

Rp.200.000-Rp.399.000235,0000,73855,15400

Rp.400.000-Rp.699.000254,7600,72342,14468

Rp.700.000-Rp.999.00084,62501,59799,56497

diatasRp.1000.000104,8000,78881,24944

Total964,7500.94032,09597

Empathy5kurangdariRp.200.000304,9333,69149,12625

Rp.200.000-Rp.399.000234,8261.93673,19532

Rp.400.000-Rp.699.000255,000040825,08165

Rp.700.000-Rp.999.00085,1250,64087,22658

diatasRp.1000.000104,9000,73786,23333

Total964,9375,69301,07073

Empathy6kurangdariRp.200.000305,0667,86834,15854

Rp.200.000-Rp.399.000234,7826,90235,18815

Rp.400.000-Rp.699.000255,0400,61101,12220

Rp.700.000-Rp.999.00085,5000,53452,18898

diatasRp.1000.000105,20001,03280,32660

Total965,0417,81971,08366

Empathy7kurangdariRp.200.000305,16671,01992,18621

Rp.200.000-Rp.399.000234,60871,07615,22439

Rp.400.000-Rp.699.000254,80001.08012,21602

Rp.700.000-Rp.999.00084,75001,66905,59010

diatasRp.1000.000105,3000,82327,26034

Total964,91671,10183,11246
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Descriptives

_-'•——•"*•
95%ConfidenceIntervalfor

Mean

MinimumMaximum
LowerBoundUpperBound

EmpathylkurangdariRp.200.0Uu
Rp.200.000-Rp.399.000
Rp.400.000-Rp.699.000
Rp.700.000-Rp.999.000
diatasRp.1000.000
Total

4,3359

4,5769

4,1458

4,0465

4,0998

4,5331

5,2641

5,0753

4.9742

5,7035

5,1002

4,9252

1,00

4,00

1,00

4,00

4,00

1,00

6,00

6,00

6,00

6,00

6,00

6,00

Empathy2kurangdariRp.200.000
Rp.200.000-Rp.399.000
Rp.400.000-Rp.699.000
Rp.700.000-Rp.999.000
diatasRp.1000.000

Total

4.3794

4,5769

4,2984

3,4313

4,2172

.4,5999

4,3582

4,2925

4,2721

4,5089

4,1886

4,5641

5,2206

5,3362

5,1416

6,3187

5,1826

5,0251

5,0418

5,0118

5,0879

5,9911

5,6114

4,9359

2,00

3,00

1,00

1,00

4,00

1,00

6,00

6,00

6,00

6,00

5,00

6,00

2,00

3,00

1,00

4,00

3,00

1,00

6,00

6,00

6,00

6,00

6,00

6.00

Empathy3kurangdariRp.200.000
Rp.200.000-Rp.399.000
Rp.400.000-Rp.699.000
Rp.700.000-Rp.999.000
diatasRp.1000.000
Total

Empathy4kurangdariRp.200.000
Rp.200.000-Rp.399.000
Rp.400.000-Rp.699.000
Rp.700.000-Rp.999.000
diatasRp.1000.000

Total

4,1661

4,6806

4.4314

3,2890

4.2357

4,5595

4,9672

5,3194

5,0586

5,9610

5,3643

4.9405

1,00

4,00

4,00

1,00

4,00

1.00

6,00

6,00

6.00

6,00

6,00

6.00

Empathy5kurangdariRp.200.000
Rp.200.000-Rp.399.000
Rp.400.000-Rp.699.000
Rp.700.000-Rp.999.000
diatasRp.1000.000

Total

4,6751

4,4210

4,8315

4,5892

4,3722

4,7971

5,1915

5,2312

5,1685

5,6608

5,4278

5,0779

3,00

3,00

4,00

4,00

4,00

3,00

5.00

6,00

6,00

6,00

6,00

6,00

Empathy6kurangdariRp.200.000
Rp.200.000-Rp.399.000
Rp.400.000-Rp.«99.000

Rp.700.000-Rp.999.000
diatasRp.1000.000

Total

4,7424

4,3924

4,7878

5,0531

4,4612

4,8756

5,3909

5,1728

5,2922

5,9469

5,9388

5,2078

2,00

2,00

4,00

5,00

3,00

2,00

6,00

6,00

6,00

6,00

6,00

6,00

Empathy7kurangdariRp.200.000
Rp.200.000-Rp.399.000
Rp.400.000-Rp.699.000
Rp.700.000-Rp.999.000
diatasRp.1000.000

Total

4,7858

4,1433

4,3541

3,3546

4,7111

4,6934

5,5475

5,0741

5,2459

6,1454

5,8889

5,1399

2,00

2,00

1,00

1,00

4.00

1,00

6,00

6.00

6.0C

6,00

6,00

6,00
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Empathyl
Empathy2
Empathy3
Empathy4
Empathy5
Empathy6

|Empathy7

Oneway

ANOVA
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Descriptives

95%ConfidenceIntervalfor
Mean

MinimumMaximum LowerBoundUpperBound

EmpathylkurangdariRp.200.0UU4,33595,26411,006,00

Rp.200.000-Rp.399.0004,57695,07534,006,00

Rp.400.000-Rp.699.0004,14584,97421,006,00

Rp.700.000-Rp.999.0004,04655,70354,006,00

diatasRp.1000.0004,09985,10024,006,00

Total4,53314,92521,006,00

Empathy2kurangdariRp.200.0004,37945,22062,006,00

Rp.200.000-Rp.399.0004,57695,33623,006,00

Rp.400.000-Rp.699.0004,29845,14161,006,00

Rp.700.000-Rp.999.0003,43136,31871,006,00

diatasRp.1000.0004,21725,18284,006,00

Total4,5999

4,3582

5,0251

5,0418

1,00

2,00

6,00

Empathy3kurangdariRp.200.0006,00

Rp.200.000-Rp.399.0004,29255,01183,006,00

Rp.400.000-Rp.699.0004,27215,08791,006,00

Rp.700.000-Rp.999.0004,50895,99114,006,00

diatasRp.1000.0004,18865,61143,006,00

Total4,56414,93591,00

1,00

6,00

6,00~ Empathy4kurangdariRp.200.0004,16614,9672

Rp.200.000-Rp.399.0004,68065,31944,006,00

Rp.400.000-Rp.699.0004,45145,05864,006,00

Rp.700.000-Rp.999.0003,28905,96101,006,00

diatasRp.1000.0004,23575,36434,006,00

Total4,55954.94051,006,00

Empathy5kurangdariRp.200.0004,67515,19153,006,00

Rp.200.000-Rp.399.0004,42105,23123,006,00

Rp.400.000-Rp.699.0004,83155,16854,006,00

Rp.700.000-Rp.999.0004,58925,66084,006,00

d:atasRp.1000.0004,37225,42784,006,00

Total4,79715,07793,006,00

Empathy6kurangdariRp.200.0004,74245,39092,006,00

Rp.200.000-Rp.399.0004,39245,17252,006,00

Rp.400.000-Rp.699.0004,78785,29224,006,00

Rp.700.000-Rp.999.0005,05315,94695,006,00

diatasRp.1000.0004,46125,93883,006,00

Total4,87565,20782,006,00

Empathy7kurangdariRp.200.0004,78585,54752,006,00

Rp.200.000-Rp.399.0004,14335,07412,006,00

Rp.400.000-Rp.699.0004,35415,24591,006,00

Rp.700.000-Rp.999.0003,35466,14541,006,00

diatasRp.1000.0004,71115,88894,006,00

Total4,69345,13991,006,00

Page40



I

Empathyl
Empathy2
Empathy3
Empathy4

Empathy5
Empathy6

Empathy7

TtstofHomogeneityofv*»..«»,

ANOVA

Sumof
—

•—

I
Sig.

SquaresdfMeanSquareF

EmpathylBetweenGroups1,4194,355

,962

,369

WithinGroups

Total

87,539

88,958

91

95

Empathy2BetweenGroups,8534,213,187,94o

WithinGroups103,772911,140

Total104,62595_

Empathy3BetweenGroups2,6434,661,777,543

WithinGroups77,35791,850

Total80,00095

Empathy4BetweenGroups2,5984,650,726,576

WithinGroups81,40291895

Total84,00095

Empathy5BetweenGroups,6794,170,344,848

WithinGroups44,94691,494

Empathy6

Total45,62595..

Betwe3nGroups3,4944,8731,317,270

WithinGroups60,34091,663

Total63,83395

Empathy7BetweenGroups6,08841,5221,268,288

WithinGroups109,245911,200

Total115,33395IJ1

Oneway-
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Descriptives

NMeanStd.DeviationStd.Error

ResponsivenesslkurangdariRp.200.<J0U304,96671,06620,19466

Rp.200.000-Rp.399.000234,65221,07063,22324

Rp.400.000-Rp.699.000254.48001,19443,23889

Rp.700.000-Rp.999.00084,5000,92582,32733

diatasRp1000.000104,8000,91894.29059

Total964,70831,07524,10974

Responsiveness2kurangdariRp.200.000304,9333,82768,15111

Rp.200.000-Rp.399.000234,7391,81002,16890

Rp.400.000-Rp.699.000254,96001,27410,25482

Rp.700.000-Rp.999.00085,5000,75593,26726

diatasRp.1000.000104,8000,42164,13333

Total964,9271.93183.09510

Responsiveness3kurangdariRp.200.000304.9667.76489.13965

Rp.200.000-Rp.399000234.7826.79524,16582

Rp.400.000-Rp.699.000254,80001.00000,20000

Rp.700.000-Rp.999.00085,2500,88641,31339

diatasRp.1000.000105,2000,63246,20000

Total.964,9271,83659,08538

Responsiveness4kurangdariRp.200.000304,73331,01483,18528

Rp.200.000-Rp.399.000234,7826,67126,13997

Rp.4Q0.000-Rp.693.000256,56009,920851,98417

Rp.700.000-Rp.999.000850000.92582,32733

diatasRp.1000.000104,5000,84984,26874

Total965,21385,10563,52109

Responsiveness5kurangdariRp.200.000304,76671,22287,22326

Rp.200.000-Rp.399.000234,6957,87567,18259

Rp.400.000-Rp.699.000254,36001,11355,22271

Rp.700.000-Rp.999.00085,5000,53452,18898

diatasRp.1000.000104,00001,41421,44721

Total964,62501,13555,11590

Responsiveness6kurangdariRp.200.000305,0333.85029,15524

Rp.200.000-Rp.399.000234,7391,75181,15676

Rp.400.000-Rp.699.000254,6800,94516,18903

Rp.700.000-Rp.999.00085,3750,74402,26305

diatasRp.1000.000104,8000,78881,24944

Total964,8750,84915,08667
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Responsivenessl

Responsiveness2

Responsiveness3

Responsiveness4

Responsiveness5

Responsiveness6

kurangdanRp.20U.uuu
Rp.200.000-Rp.399.000
Rp.400.000-Rp.699.000
Rp.700.000-Rp.999.000
diatasRp.1000.000

Total

kurangdariRp.200.000
Rp.200.000-Rp.399.000
Rp.400.000-Rp.699.000
Rp.700.000-Rp.999.000
diatasRp.1000.000

Total
kurangdariRp.200.000
Rp.200.000-Rp.399.000
Rp.400.000-Rp.699.000
Rp.700.000-Rp.999.000
diatasRp.1000.000

Total

kurangdariRp.200.000
Rp.200.000-Rp.399.000
Rp.400.000-Rp.699.000
Rp.700.000-Rp.999.000
diatasRp.1000.000

Tota!
kurangdariRp.200.000
Rp.200.000-Rp.399.000
Rp.400.000-Rp.699.000
Rp.700.000-Rp.999.000
diatasRp.1000.000

Total

kurangdariRp.200.000
Rp200.000-Rp.399.000
Rp.400.000-Rp.699.000
Rp.700.000-Rp.999.000
diatasRp.1000.000

Total

Descriptives

95%ConfidenceIntervalfor
Mean

LowerBound
4,5685

4,1892

3,9870

3,7260

4,1426

4,4905

UpperBound
5,3643

5,1151

4,9730

5,2740

5,4574

4,9262

4,6243

4,3889

4,4341

4,8680

4,4984

4,7383^

4,6811

4,4387

4,3872

4,5089

4,7476

4,7576

4,3544

4,4923

2,4649

4,2260

3.8921

4.1843

4,3100

4,3170

3,9003

5,0531

2,9883

4,3949

4,7158

4,4140

4,2899

4,7530

4,2357

4,7029

5,2424

5,0894

5,4859

6,1320

5,1016

5,1159

5,2523

5,1265

5,2128

5,9911

5,6524

5,0966

5,1123

5,0729

10,6551

5,7740

5,1079

6,2532

5,2233

5,0743

4,8197

5,9469

5,0117

4,8551

5,3508

5,0642

5,0701

5,9970

5,3643

5,0471

ssioiiiomcgeneityofVariances

IResponsivenessl
Responsiveness2
Responsiveness3
Responsiveness4
Responsiveness5
Responsiveness6

Levene

Statistic

,432

1,790

,954

2,044

1,781

,232

df1

!
df2

|
Sig.

91,785

91,138

91,437

91,095

91,139

91,919

Minimum

2,00

2,00

1,00

4,00

3,00

1,00

2,00

3,00

1,00

4,00

4,00

1.00

3,00

3,00

2,00

4,00

4,00

2,00

2,00

3,00

3,00

4,00

3,00

2,00

1,00

2.00

1,00

Maximum

6,00

6,00

6,00

6,00

6,00

6,00

6,00

6,00

6,00

6,00

5,00

6,00

6,00

6,00

6,00

6,00

6,00

6,00

6,00

6,00

54,00

6.00

600

54.00

6,00

5.00

6,00

5,00600

2,006,00

1,00600

200600

2,006,00

1,006.00

4,006,00

4,006,00

1,006,00
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Descriptives

l1*MeanStd.DeviationStd.Error

CompliancelProfesional
U5,2222,83333,27778

Manajer/Eksekutif35,3333,57735,33333

Akademik/pendidik54,80001,09545,48990

IbuRumahTangga15,0000

Wiraswasta144,42861,22250,32673

Mahasiswa/pelajar644,9375,50000,06250

Total964,8958,73240,07475

Compliance2Profesional95,1111,78174,26058

Manajer/Eksekutif34,66671,52753,88192

Akademik/pendidik55,0000,70711,31623

IbuRumahTangga15,0000

Wiraswasta144,71431,13873,30434

Mahasiswa/pelajar644,8438,91233,11404

Total964,8542,92883,09480

,22222
Compliance3Profesionaly0,2222,66667

Manajer/Eksekutif35,3333,57735,33333

Akademik/pendidik54,8000,83666,37417

IbuRumahTangga16,0000

Wiraswasta145,0714,61573,16456

Mahasiswa/pelajar645,1719,65598,08200

Total965,1563.65419,06677

Compliance4Profesional94,77781.20185,40062

Manajer/Eksekutif34,66671,52753.88192

Akademik/pendidik54,40001,14018,50990

IbuRumahTangga16,0000

Wiraswasta144,57141,15787,30945

Mahasiswa/pelajar644,7344,85898,10737

Total964,7083,96154,09614

Compliance5Profesional94,8889,92796,30932

Manajer/Eksekutif35,33331,15470|,66667

Akademik/pendidik54,6000,54772|,24495

IbuRumahTangga15,0000

Wiraswasta144,64291,21574,32492

Mahasiswa/pelajar644,9844,78664,09833

i

Total964,9167,86653,08844

Kage46



Descriptives

95%ConfidenceIntervalfor
Mean

•Sounc
MinimumMaximum

CompliancelProfesional

Manajer/Eksekutif
Akademik/pendidik
IbuRumahTangga

Wiraswasta

Mahasiswa/pelajar

Total
Profesional

Manajer/Eksekutif
Akademik/pendidik

IbuRumahTangga

Wiraswasta

Mahasiswa/pelajar

Total

4,5817

3,8991

3,4398

3,7227

4,8126

4,7474

JpperBound
5,8628

6,7676

6,1602

4,00

5,00

3,00

5,00

2,00

4,00

2,00

6,00

6,00

6,00

5,00

6,00

6,00

6,00

LCompliance2
4,5102

,8721

4,1220

4,0568

4,6159

4,6660

5,1344

5,0624

5,0442

5,7120

8,4612

5,8780

4,00

3,00

4,00

5,00

2,00

1,00

JL00_
4,00

5,00

4,00

6,00

4,00

3,00

3,00

6,00

6,00

6,00

5,00

6,00

6,00

6,00

_6~00
6,00

6,00

6,00

6,00

6,00

6.00

6,00

6,00

6,00

6,00

6,00

6,00

6,00

Compliances

Compliance4

Compliance5

Profesional

Manajer/Eksekutif
Akademik/pendidik

IbuRumahTangga

Wiraswasta

Mahasiswa/pelajar

Total

Profesional

Manajer/Eksekutif
Akademik/pendidik

IbuRumahTangga

Wiraswasta

Mahasiswa/pelajar

Total

Profesional

Manajer/Eksekutif
Akademik/pendidik

IbuRumahTangga

Wiraswasta

Mahasiswa/pelajar

Total

4,7098

3,8991

3,7611

4,7159

5,0080

5,0237

3,8540

,8721

2.9843

3,9029

4,5198

4.5135

4,1756

2,4649

3,9199

3,9409

4,7879

4,7411

TestofHomogcPiCnj»>ik<hik««»

Levene

Statistic

6,261a

,879D

,336°

1,582d
1,012e

df1df2

5,3718

5,0716

5,0424

5,7347

6,7676

5,8389

5,4269

5,3357

5,2833

5.7016

8,4612

5,8157

5,2400

4,9489

4,9032

5,6022

8,2018

5,2801

5,3448

b,1809

5,0922

0,UcJ

3,00

3.00

6,00

2.00

1,00

1.00

4,00

4,00

4,00

5,00

1,00

3,00

1,00

6.00

6.00

500

5,00

6,00

6,00

6,00

Compliancel
Compliance2
Compliances
Compliance4

Compliances

>Sig.

90,000

90,480

90,853

90,186

90,405

'aGroupswithonlyonecaseareignoredincomputingttietestofhomogeneityji
bGrouoswithonlyonecaseareignoredincomputingthetestofhomogeneityofvariancefor
cGroupswithonlyonecaseareignoredincomputingthetestofhomogeneityofvariancefor
dGroupswithonlyonecaooa,oiyi".«.'Cd»".comp^..".",>•>->•-"—.•~."~»-—'j-••«•«»••>-»-•"•
c.Croup;.vithonlyonecceearcignoredincomputingth.•«;ofhomogeneity•;"va.iaMc,Tor

Cumpiiaiice'i.

Compliance2.

Compliance3.

Compliance";



Compliancel

Compliance2

Compliance3

Compliance4

jCuiiipnanctio

Oneway

BetweenGroups

WithinGroups

Total

BetweenGroups

WithinGroups

Total

BetweenGroups

WithinGroups

Total

BetweenGrouus

WithinGroups

Total

BetweenGroups

witninGroups

Total

ANOVA

Sumof
Squares

4,758

46,201

50,958

1,108

80,850

81,958

1,596

39,060

40,656

2,498

85,335

87,833

2,379

68,954

71,333

5

90

95

5

90

95

5

90

95

90

95

5

90

95

Moo"Cmioro

,952

,513

,222

,898

,319

,434

,ouu

,946

,476

,766

1.854

,247

,736

,02/

,621

Descriptives

K1
MeanStd.DeviationStd.Error

icer^nrplPrnfosjona!94.777883333I,27778

Manajer/Eksekutif35,333357735I33333

Akademik/pendidik54,2000,83666,37417

IbuRumahTangga15,0000

Wiraswasta144,7143,61125,16336

Mahasiswa/pelajar644,9219,74118,09265

Total964,8542,73955,07548

iAssurance2Profesional94,7776,97183,32394

Manajer/Eksekutif35,3333,57735,33333

Akademik/pendidik54,00001,22474,54772

IbuRumahTangga16,0000

Wiraswasta144,7857,42582,11380

Mahasiswa/pelajar644,7969,59574,07447

Total964,7813,68369,06978

,32394 Assurance3Profesional94,7778,97183

Manajer/Eksekutif35,00001,00000,57735

Akademik/pendidik54,8000,83666,37417

IbuRumahTangga16,0000

Wiraswasta144,8571,53452,14286

Mahasiswa/pelajar645,0000,81650,10206

Total964,9583,79361,08100

Assurance4Profesional94,8889,60093,20031

Manajer/Eksekutif35,3333,57735,33333

Akademik/pendidik54,2000,44721,20000

IbuRumahTangga15,0000

Wiraswasta144,9286,73005.19511

Mahasiswa/pelajar644,8594,68700,08588

Total964,8542,68023,06943

Sic

.110

.940

,599

700

,684



Descriptives

95%ConfidenceIntervalfor
Mean

MinimumMaximum 1c.vsrBoundUpperBound

AssurancelProfesional4137?5,41834,006,00

Manajer/Eksekutif3,89916,76765,006,00

Akademik/pendidik3,16115,23893,005,00

IbuRumahTangga5,005,00

Wiraswasta4,36145,06724,006,00

Mahasiswa/pelajar4,73675,10702,006,00

Total4,70435,00402,006,00

Assurance2Profesional4,03085,52483,006,00

Manajer/Eksekutif3,89916,76765,006,00

Akademik/pendidik2,47935,52072,005,00

IbuRumahTangga6,006,00

Wiraswasta4,53995,03164,005,00

Mahasiswa/pelajar4,64814,94573,006,00

Total4,64274,91982,006,00

Assurance3Profesiona;4,03085,52483,006,00

Manajer/Eksekutif2,51597,48414.006,00

Akademik/pendidik3,76115,83894,006,00

IbuRumahTangga6,006,00

Wiraswasta4,54855,16584,006,00

Mahasiswa/pelajar4,79605,20402,006,00

Total4,79755,11912,006,00

Assurance4Profesional4,42705,35084,006,00

Manajer/Eksekutif3,899i6,76765.006,00

Akademik/pendidik3,64474.75534,005.00

IbuRumahTangga5.005.00

Wiraswasta4,50715,3501400600

Mahasiswa/pelajar4,6878503103006.00

Total4,71634,99203,006,00

=oioi.lomogeneityofVariances

Levene

Statisticdfldf2Sig.

Assurancel,4735490,756

Assurance22,128D490,084

Assurance3,666°490,617

Assurance4,285d490,887

a.GroupswithonlyonecaseareignoredincomputingthetestofhomogeneityofvariancetorAssurance!

b.GroupswithonlyonecaseareignoredincomputingthetestofhomogeneityofvananceforAssurance2.

c.Groupswithonlyonecaseareignoredincomputinythelooto"uomoycuciiyo'vdnariCctoiM&surciiceo.

a.GroupswithoniyonecaseareignoredincomputingihoiestofhomogeneityofvananceforAssurance*.

rage4a



ANOVA

Sumof

SquaresdfMeanSq.-Cw.B.

AssurancelBetweenGroups3,4705,6941,288,276

WithinGroups48,48990,539

Total51,95895

Assurance2BetweenGroups5,46851,0942,527,035

WithinGroups38,93990,433

Total44,40695

Assurance3BetweenGroups1,7635,353,547,740

WithinGroups58,07090,645

Total59,83395

Assurance4BetweenGroups2,9405,5881,290,275

WithinGroups41,01990,456

Total43,95895

Oneway

Page50



Descriptives

NMeanStd.DeviationStdError

ReliabilitylProfesional

Manajer/Eksekutif
Akademik/pendidik

IbuRumahTangga

9

3

5

1

4,6667

4,0000

4,0000

6,0000

1,11803

2,64575

1,22474

,o/zoo

1,52753

,54772

Wiraswaste.144,78571,25137,33444

Mahasiswa/pelajar645,0156,89960,11245

Total964,87501,07850,11007

Reliability2Profesional

Manajer/Eksekutif
Akademik/pendidik

IbuRumahTangga

9

3

5

1

4,3333

5,3333

4,0000

6,0000

1,22474

,57735

1,00000

,40825

,33333

,44721

Wiraswasta145,00001,03775,27735

Mahasiswa/pelajar644,7813,70076,08760

Total964,760485526,08729

Reliability3Profesional94,6667,70711,23570

Manajer/Eksekutif35,6667,57735,33333

Akademik/pendidik54,2000,83666,37417

IbuRumahTangga15,0000

Wiraswasta145,1429,77033,20588

Mahasiswa/pelajar644,7031,79041,09880

Total96I4,7708,80101,08176

Reliability4Profesional94.7778.66667,22222

Manajer/Eksekutif35,33331.15470I,66667

Akademik/pendidik54.4000.547,2,24495

IbuRumahTangga15,0000

Wiraswasta145,000067937,18157

Mahasiswa/pelajar645,031356256.07032

Total964,9792,61523,06279

Reliabitlity5Profesional94,22221,3017",43390

Manajer/Eksekutif35,00001,00000,57735

Akademik/pendidik54,00001,73205,77460

IbuRumahTangga15,0000

Wiraswasta144,78571,36880,36583

Mahasiswa/pelajar644,6719,81756,10219

Total964,62501,01825,10393

Page51



Descriptives

95%ConfidenceIntervalfor

Mean

MinimumMaximum LowerBoundUpperBound
ReliabilitylProfesional3,80735,52613,006,00

Manajer/Eksekutif-2,572410,57241,006,00

Akademik/pendidik2,47935,52072,005,00

IbuRumahTangga6,006,00

Wiraswasta4,06325,50821,006,00
Mahasiswa/pelajar4,79095,24032,006,00

Total4,65655,09351,006,00
ReliabilityProfesional3,39195,27482,006,00

Manajer/Eksekutif3,89916,76765,006,00
Akademik/pendidik2,75835,24173,005,00
IbuRumahTangga6,006,00
Wiraswasta4,40085,59923.006,00
Mahasiswa/pelajar4,60624,95633,006,00
Total4,58714,93372,006,00

ReliabilityProfesional4,12315,21024,006,00
Manajer/Eksekutif4,23247,10095,006,00
Akademik/pendidik3,16115,23893,005,00
IbuRumahTangga5,005,00
Wiraswasta4,69815,58764,006,00

Mahasiswa/pelajar4,50574,90062,006,00
Total4,50854,93312,006,00

Reliability4Profesional4,26535,29024,006,00
Manajer/Eksekutif2,46498.20184.006,00

Akademik/pendidik3,71995,08014.005,00

IbuRumahTangga5,005,00

Wiraswasta460775.39234,00600

Mahasiswa/pelajar4,89075.17184,006,00

Total4,85455,10384006,00

Reliabillity5Profesional3,22165,22283,00600

Manajer/Eksekutif2,51597,48414,006,00
Akademik/pendidik1,84946,15061,005,00
IbuRumahTangga5,005,00

Wiraswasta3,99545.57601,006,00

Mahasiswa/pelajar4,46774,87613,006,00
Total4,41874,83131,006,00

TestofHomogeneityu'Vdnauc.e<

Levene

Statisticdf1df2Sig.
Reliabilityl3,034a490,021
Reliability21,712b490,154
Reliability3,136c490,969

Reliability1,476d490,216

Reliabillity52,008e490,100

a.Groupswithonlyonecaseareignoredincomputingthetestofhomogeneityofvariancefor

b.Groupswithonlyonecaseareignoredincomputingthetestofhomogeneityofvariancefor

c.Groupswithonlyonecaseareignoredincomputingthetestofhomogeneityofvariancefor

d.Groupswithonlyonecasearelynur&unicorntjuiiiiyiiioleolofriOmuyciicilyufvariancefui

e.Groupswithonlyonecaseareignoredincomputingthetestofhomogeneityofvariancefor

Reliabilityl.

Reliability2.

Reliability3.

r\CM<*tL/Hii.yh.

Reliabillity5.

Page52



ReliabilitylBetweenGroups

WithinGroups

Total

Reliability2BetweenGroups
WithinGroups

Total
"Reliability:?BetweenGroups

WithinGroups

Total
Reliability^BetweenGroups

WithinGroups

Total

Reliabillity5

Oneway

Tangiblel

Tangible2

Tangible3

Tangible4

BetweenGroups

WithinGroups

Total

Profesional

Manajer/Eksekutif
Akademik/pendidik

IbuRumahTangga

Wiraswasta

Mahasiswa/pelajar

Total

Profesional

Manajer/Eksekutif
Akademik/pendidik

IbuRumahTangga

Wiraswasta

Mahasiswa/pelajar

Total

Profesional

Manajer/Eksekutif
Akademik/pendidik

IbuRumahTangga

Wiraswasta

Mahasiswa/pelajar

Total

Profesional

Manajer/Eksekutif
Akademik/pendidik

IbuRumahTangga

Wiraswasta

Mahasiswa/pelajar

Total

ANOVA

Descriptives

9

o

5

1

14

64

96

9

3

5

1

14

64

96

9

3

5

1

14

64

96

9

3

5

1

14

64

96

Mean

4,2222

5,0000
.ar\^r.

6,0000

5,3571

5,0625

5,0000

4,6667

5,3333

4,2000

6,0000

5,0000

5,0469

4,9792

5,1111

5,3333

3,8000

6,0000

5,1429

4,9844

4,9792

4,8889

5,6667

4,2000

5,0000

5,0000

4,8438

4,8646

Std.Devia.ion;StdError
,49379

,57735

,24495

,13289

,08590

,08377

,33333

,33333

,58310

,18157

,09561

,08374

1,48137

1,00000

,54772

,49725

,68716

,62078

1,00000

,57735

1.30384

,67937

,76490

,82052

,78174

,57735

1,64317

,66299

,67828

,79444

,60093

,57735

1,78885

,55470

,78110

,81589

,26058

,33333

,73485

,17719

,08479

,08108

,20031

,33333

,80000

,14825

,09764

.08327
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Tangiblel

Tangible2

Tangible3

Tangible4

langiDiei

Tangible2

Tangible3

Tangible4

Profesional

Manajer/Eksekutif
Akademik/pendidik
IbuRumahTangga
Wiraswasta

Mahasiswa/pelajar
Total

Profesional

Manajer/Eksekutif
Akademik/pendidik
IbuRumahTangga
Wiraswasta

Mahasiswa/pelajar
Total
Profesional

Manajer/Eksekutif

Akademik/pendidik
IbuRumahTangga
Wiraswasta

Mahasiswa/pelajar
Total

Profesional

Manajer/Eksekutif

Akademik/pendidik
IbuRumahTangga
Wiraswasta

Mahasiswa/pelajar
Toial

Descriptives

95%ConfidenceIntervalfor
Mean

LowerBoundUpperBound
3,0835

2,5159

3,7199

5,0700

4,8908

4,8337

3,8980

3,8991

2,5811

4,6077

4,8558

4,8129

4,5102

3,8991

1,7597

4,7601

4,8149

4,8182

4,4270

4,2324

1,9788

4,6797

4,6486

4,6993

5,3609

7,4841

5,0801

5,6442

5,2342

5,1663

5,4353

6,7676

5,8189

5,3923

5,2379

5,1454

5,7120

6,7676

5,8403

5,5257

5,1538

5.1401

5.3508

7,1009

6,4212

5,3203

5,0389

5,0299

>ioiliomogeneityofVariances

Levene

Statistic

4,409a

1,460b
1,957c

3,342d

dfl

4

4

4

4

df2

90

90

90

90

Sig
,003

,221

,108

,013

Minimum

2,00

4,00

4,00

6,00

5,00

3,00

2,00

3,00

5,00

2,00

6,00

4,00

3,00

2,00

4,00

5,00

1,00

6,00

4,00

4,00

1.00

4.00

5.00

1.00

5.00

4.00

300

1,00

-f-

Maximum

6,00

6,00

5,00

6,00

6,00

6,00

6,00

6,00

6,00

5,00

6,00

6,00

6,00

6,00

6,00

6.00

5,00

6,00

6,00

6,00

5,00

6,00

6,00

5.00

5.00

600

6.00

600

a.Groupsw,thonlyonecaseareignoredincomputingthetestofhomogeneityofvananceforTang.blel
Groupsw,thonlyonecaseareignored,ncomputingthe*estofhomogeneityofvananceforTangible2

cGroupswithonlyonecaseareignoredincomputingthetealuihomogeneHyofvarianceforTanyibieo
o.croupswitnon,yonecaseareignoreo,ncomputingtnetestornomogene.ryo,vananceror,ang,o,e.
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ANOVA

Sumof

SquaresdfMeanSquareFSig.

TangiblelBetweenGroups10,28052,0563,445,007

WithinGroups53,72090,597

Total64,00095

Tangible2BetweenGroups5,63251,1261,738.134

WithinGroups58,32690,648

Total63,95895

Tangible3BetweenGroups8,90451,7813,139,012

WithinGroups51,05490,567

Total59,95895

Tangible4BetweenGroups4,4475,8891,361,246

WithinGroups58,79390,653

Total63,24095

Oneway
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Descriptives

1

NMeanStd.DeviationStd.Error

EmpathylProfesional

Manajer/Eksekutif
Akademik/pendidik

9

3

5

4,3333

5,3333

3,8000

1,11803

,57735

1,64317

,37268

,33333

,73485

IbuRumahTangga16,0000

Wiraswasta144,42861,22250,32673

Mahasiswa/pelajar644,8750,76626,09579

Total964,7292,96768,09876

Err>nathy2Profesional94,7778,83333,27778

Manajer/Eksekutif33,66672,516611,45297

Akademik/pendidik54,00001,41421,63246

IbuRumahTangga16,0000

Wiraswasta144,78571,25137,33444

Mahasiswa/pelajar644,9219,87839,10980

Total964,81251,04944,10711

Empathy3Profesional94,55561,33333,44444

Manajer/Eksekutif35,00001,00000,57735

Akademik/pendidik53,8000,83666,37417

IbuRumahTangga16,0000

Wiraswasta144,71431,32599,35438

Mahasiswa/pelajar644,8281,70271,08784

Total964,7500,91766.09366

Empathy4Profesionalg4.3333I1.11803,37268

Manajer/Eksekutif34.0C002.645751,52753

jAkademik/pendidik54.2000,44721,20000

IbuRumahTangga16.0000

Wiraswasta144,9286.61573.16456

Mahasiswa/pelajar644,82818647410809

Total964,7500,9403209597

Empathy5Profesional94,77781,09291,36430

Manajer/Eksekutif35,666757735,33333

Akademik/pendidik53,8000,44721,20000

IbuRumahTangga16,0000I

Wiraswasta144,9286,47463i,12685

Mahasiswa/pelajar645,0000,59094,07387

Total964,9375,69301,07073

Empathy6Profesional94,55561,74005,58002

Manajer/Eksekutif35,3333,57735,33333

Akademik/pendidik54,6000.54772,24495

IbuRumahTangga16,0000

Wiraswasta145,1429,66299,17719

Mahasiswa/pelajar645,0938,65994,08249

Total965,0417,81971,08366

Empathy7Profesional94,55561,66667,55556

Manajer/Eksekutif34,00002,645751,52753

Akademik/pendidik54,00001,00000,44721

IbuRumahTangga16,0000

Wiraswasta144,78571,25137,33444

Mahasiswa/pelajar645,0938.830351,10379

Total964,91671.10183j,11246

Page56



Descriptives

95%ConfidenceIntervalfor

Mean

MinimumMaximum LowerBoundUpperBound
EmpathylProfesional3,47395,19272,006,00

Manajer/Eksekutif3,89916,76765,006,00
Akademik/pendidik1,75975,84031,005,00
IbuRumahTangga6,006,00
Wiraswasta3,72275,13441,006,00
Mahasiswa/pelajar4,68365,06643,006,00
Total4,53314,92521,006,00

IEmpathy2Profesional4,13725,41833,006,00
Manajer/Eksekutif-2,58499,91831,006,00
Akademik/pendidik2,24405,75602,005,00
IbuRumahTangga6,006,00
Wiraswasta4,0632C50821,006,00
Mahasiswa/pelajar4,70255,14133,006,00
Total4,59995,02511,006,00

Empathy3Profesional3,53075,58042,006,00
Manajer/Eksekutif2,51597,48414,006,00
Akademik/pendidik2,76114,83893,005,00
IbuRumahTangga6,006,00
Wiraswasta3,94875,47991,006,00
Mahasiswa/pelajar4,65265,00373,006,00
Total4,56414,93591006,00

Empathy4Profesional3,4739|5,1927|200600
Manajer/Eksekutif-2,572410,57241.00j6,00 Akademik/pendidik3,64474,7553j4.005.00
IbuRumahTanggaj.j6006,00
Wiraswasta4,5731I5,28414.006,00
Mahasiswa/pelajar4,61215,04411.006,00
Total4,55954,94051.006,00

Empathy5Profesional3,93775,61793,00fi.00
Manajer/Eksekutif4,23247,10095.006,00
Akademik/pendidik3,24474,35533004,00
IbuRumahTangga6,006,00
Wiraswasta4,65455,20264,006,00
Mahasiswa/pelajar4,85245,14763,006,00
Total4,79715,07793,006,00

Empathy6Profesional3,21805,89312,006,00
Manajer/Eksekutif3,89916,76765,006,00
Akademik/pendidik3,91995,28014,005,00
IbuRumahTangga6,006,00
Wiraswasta4,76015,52574,006,00
Mahasiswa/pelajar4,92895,25864,006,00
Total4,87565,20782,006,00

Empathy7Profesional3,27445,83672,006,00
Manajer/Eksekutif-2,572410,57241,006,00
Akademik/pendidik2,75835,24173,005,00
IbuRumahTangga6,006,00
Wiraswasta4,06325,50821,006,00
Mahasiswa/pelajar4,88635,30123,006,00
Total4,69345,13991.006,00
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TestofHomogeneityof-•<<»,,«,.(Cc6

Levene

Statisticdf1df2Sig.
Empathyl1,591a490,184

Empathy22,841b490,029

Empathy32,622c490,040

Empathy45,339d490,001

Empathy53,417e490,012

Empathy69,384f490,000

Empathy75,4359490,001

a.GroupswithonlyonecaseareignoredincomputingthetestofhomogeneityofvarianceforEmpathyl
b.GroupswithonlyonecaseareignoredincomputingthetestofhomogeneityofvarianceforEmpathy2
c.GroupswithonlyonecaseareignoredincomputingthetestofhomogeneityofvananceforEmpathy3
d.Groupswithonlyonecaseareignoicdincomputingmeicoiofuornogeiicilyu'variance1O1Emi^,...
e.Groupswithonlyonecaseareignoredincomputingthetestofhomogeneityofvarianceibi£11.^0111,0

t.GroupswithonlyonecaseareignoredincomputingthetestofhomogeneityofvarianceforEmpathyo.

g.Groupswithonlyonecaseareignoredincomputingthetestofnomogeneityofvariancetortmpatny/

ANOVA

Sumof

SquaresdfMeanSquareFSig.

EmpathylBetweenGroups11,06352,2132556.033

WithinGroups77,89590,866

Total88,95895

Empathy2BetweenGroups9,4365i,85/I,/OH124

WithinGroups95,189901,056

Total104,62595

Empathy3BetweenGroups7,01151,4021,729.136

WithinGroups72,98990,811

Total80,00095

Empathy4BetweenGroups7,16251,4321,678148

WithinGroups76,83890.854

Total84,00095

Empathy5BetweenGroups9,67451,9354,844001

WithinGroups35,95190,399

Total45,62595

Empathy6BetweenGroups4,5935,9191,395,234

WithinGroups59,24190,658

Total63,83395

Empathy7BetweenGroups11,31652,2631,958,093

WithinGroups104,017901,156

Total115,33395

Oneway
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Descriptives

NMeanStd.DeviationStd.Error

ResponsivenesslProfesional94,33331,50000,50000

Manajer/Eksekutif35,6667,57735,33233

Akademik/pendidik54,20001,30384,58310

IbuRumahTangga15,0000

Wiraswasta144,28571,26665,33853

Mahasiswa/pelajar644,8438,92956,11620

Total964,70831,07524,10974

Responsiveness2Profesional94,55561,13039,37680

Manajer/Eksekutif35,6667,57735,33333

Akademik/pendidik54,4000,89443,40000

IbuRumahTangga15,0000

Wiraswasta14-,,85711,23146,32912

Mahasiswa/pelajar645,0000,83571,10446

Total964.9271,93183,09510

Responsiveness3Profesional94,66671,11803,37268

Manajer/Eksekutif35.6667,57735,33333

Akademik/pendidik54,2000,44721,20000

Ibu.RumahTangga16,0000

Wiraswasta145,0714,73005,19511

Mahasiswa/pelajar644,9375,81406,10176

Total964.9271,83559,08538

Responsiveness4Profesional94.6667,70711,23570

Manajer/Eksekutif35.3333,57735
T}O^^

,00000

Akademik/pendidik54.00001,00000.44721

IbuRumahTangga15,0000

Wiraswasta144.7143.82542,22060

Mahasiswa/pelajar645,50006,22336,77792
Total96521885,10563,52109

Responsiveness5Profesional93.66671,41421.47140

Manajer/Eksekutif35,00001.00000.57735

Akademik/pendidik5380001,7888580000

IbuRumahTangga•i
5.0000

Wiraswasta144.85711,29241,34541

Mahasiswa/pelajar644.7500,94281,11785
Total964,62501,13555,11590

Responsiveness6Profesional94,33331,11803,37268
Manajer/Eksekutif35.3333,57735,33333
Akademik/pendidik54.4000,54772,24495
IbuRumahTangga15,0000

Wiraswasta144.78571,25137,33444

Mahasiswa/pelajar644,9844,70130,08766
Total964.8750|,84915,08667j
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Responsivenessl

Responsiveness2

Responsiveness3

Responsiveness4

Responsiveness5

Responsiveness6

Profesional

Manajer/Eksekutif

Akademik/pendidik

IbuRumahTangga

Wiraswasta

Mahasiswa/pelajar

Total

Profesional

Manajer/Eksekutif

Akademik/pendidik

IbuRumahTangga

Wiraswasta

Mahasiswa/pelajar

Total

Profesional

Manajer/Eksekutif

Akademik/pendidik

IbuRumahTangga

Wiraswasta

Mahasiswa/pelajar
Total

Profesional

Manajer/Eksekutif

Akademik/pendidik

IbuRumahTangga

Wiraswasta

Mahasiswa/pelajar

Total

Profesional

Manajer/Eksekutif

Akademik/pendidik

IbuRumahTangga

Wiraswasta

Mahasiswa/pelajar

Total

Profesionai

Manajer/Eksekutif

Akademik/pendidik

IbuRumahTangga

Wiraswasta

Mahasiswa/pelajar

Total

Descriptives

95%ConfidenceIntervalfor

Mean

LowerBound

3,1803

4,2324

2,5811

3,5544

4,6116

4,4905

3,6867

4,2324

3,2894

4,1461

4,7912

4,7383

3,8073

4,2324

3,6447

4,6499

4,7342

4,7576

4.1231

3,8991

2.7583

42377

3,9455

4,1843

2,5796

2,5159

1,5788

4,1109

4,5145

4,3949

3,4739

3,8991

3,7199

4,0632

4,8092

4,7029

UpperBound
5,4863

7,1009

5,8189

5,0171

5,0759

4,9262

5,4244

7,1009

5,5106

5,5682

5,2088

5,1159

5,5261

7,1009

4,7553

5,4929

5,1408

5,0965

Minimum

2,00

5,00

2,00

5,00

1,00

2,00

1,00

2,00

5,00

3,00

5,00

1,00

3,00

1,00

3,00

5,00

4,00

6,00

4,00

2,00

2,0"

Maximum

6,00

6,00

5,00

5,00

6,00

6,00

6,00

6,00

6,00

5,00

5,00

6.00

6,00

6,00

6,00

6,00

5,00

6,00

6,00

6,00

6,00

5.21024.006.00

6,76765,006.00

5.24173.005,00

5.00500

5.19093,00600

7,05452,0054,00

6,25322.005400

4,7537

7,4841

6,0212

5,6034

4,9855

4,8551

5,1927

6,7676

5,0801

5,5082

5,1596

5,0471

2,00

4,00

1,00

5,00

1,00

2,00

1,00

2,00

5,00

4,00

5,00

1,00

2,00

1,00

600

600

5,00

5Ou

6.00

6.00

6,00

6,00

6,00

5.00

5,00

6.00

6,00

6,00
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TestofHomogeneityofV«na.i

Responsivenessl
Responsiveness2
Responsiveness3
Responsiveness4
Responsiveness5

IResponsiveness6

1,406a
,468°

1,054';

,231d
2,037e

1,531f

90

90

90

90

90

90

,238

,759

,384

,920

,096

,200
J„-J

t.Groupswithonlyonecaseareignoredincomputingthetestofhomogeneity

ANOVA


