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KARAKTERISTIK RESPONDEN

Descriptives

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
Usia

Valid N (listwise)

100

100

19 62 25.65 5.279

Frequencies

Frequency Table

Jenis Kelamin

Cumulative

Frequency Percent Valid Percent Percent
Valid Laki-lak' 56 56.0 56.0 56.0

Peretipuan 4* AA.O 44.0 100.0

Total 100 100.0 100.0

Pekerjaan

Cumulative
Frequency Percent Valid Percent Percent

Valid Mahasiswa 45 45.0 45.0 45.0

Swasta 34 34.0 34.0 79.0

Wiraswasta 8 8.0 8.0 87.0

Dokter 6 6.0 6.0 93.0

Ibu Rumah Tangga 6 6.0 6.0 99.0

Pensiunan 1 1.0 1.0 100.0

Total 100 100.0 100.0

Status Pernikaban

Frequency Percent Valid Percent

Cumulative

Percent
Valid Belum menikah

Nikah

Total

62

38

100

62.0

38.0

100.0

C2.0

38.0

100.0

62.0

100.0

Timpiran 1
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UJI VALIDITAS DAN RELIABILITAS

1. Dimensi Tangible

Reliability

Case Processing Summary

N %

Cases Valid 30 100.0

Excluded 0 .0

Total 30 100.0

a- Listwise deletion based on all variables in the procedure.

Reliabiiit-' Statistics

Cronbach's

Alpha N of Items

.874 12

Item-Total Statistics

Scale Mean if

Item Deleted

Scale Variance if

Item Deleted

Corrected

Item-Total

Correlation

Cronbach's

Alpha if Item
Deleted

ItemOl 34.50 17.293 .503 .869

Item02 34.43 17.495 .525 .867

Item03 34.47 17.568 .630 .861

Item04 34.47 18.051 .506 .868

Item05 34.53 17.844 .478 .869

Item06 34.23 17.013 .465 .874

Item07 34.20 16.303 .698 .855

Item08 34.47 17.568 .630 .861

Item09 34.47 16.809 .573 .864

Item10 34.13 17.223 .621 .861

Item 11 34.30 16.700 .754 .853

Item 12 34.30 18.148 .488 .869

Lampiraii 1
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2. Dimensi Reliability

Reliability

Case ProcessingSummary

N %

Cases Valid 30 100.0

Excluded 0 .0

Total 30 100.0

a- Listwise deletion based onall variables inthe procedure.

Reliability Statistics

Cronbach's

Alpha N of Items

.706 4

Item-Total Statistics

1
Corrected Cronbach's

Scale Mean if Scale Variance if Item-Total Alpha if Item
Itc.n Deleted Item Deleted Correlation Deleted

Item 13 7.53 2.947 .535 .620
Item14 7.50 2.603 .578 .585
Item 15 7.70 2.976 .443 .672
Item 16 7.17 2.971 .421 .687

Lampiran I
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3. Dimensi Responsiveness

Reliability

Case Processing Summary

N %

Cases Valid 30 100.0

Excluded 0 .0

Total 30 100.0

a- Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's

Alpha N of Items

.691 3

Item-Total Statistics

Corrected Cronbach's

Scale Mean if Scale Variance if Item-Total Alpha if Item

Item Deleted Item Deleted Correlation Deleted

Item 17 5.57 .944 .520 .585

Item18 5.57 1.151 .511 .599

Item19 5.80 1.062 .497 .610

Lampiran 2
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4. Dimensi Assurance

Reliability

Case Processing Summary

N %

Cases Valid 30 100.0

Excluded 0 .0

Total 30 100.0

a- Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's

Alpha N of Items

.836 9

Item-Total Statistics

Corrected Cronbach's

Scale Mean if Scale Variance if Item-Total Alpha if Item

Item Deleted Item Deleted Correlation Deleted

Item20 23.63 9.895 .679 .802

Item21 22.83 11.592 .570 .817

Item22 22.90 11.679 .519 .822

Item23 23.27 10.961 .527 .822

Item24 22.93 11.306 .577 .815

Item25 22.80 11.545 .652 .811

Item26 23.40 11.283 .463 .829

Item27 23.40 11.421 .538 .819

Item28 23.10 12.162 .440 .829

Lampiran 2
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5. Dimensi Empathy

Reliability

Case Processing Summary

Cases Valid

Excluded

Total

30

0

30

100.0

.0

100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's

Alpha N of Items

.771 2

Item-Total Statistics

Item29

Item30

Scale Mean if
Item Deleted

2.60

2.40

Scale Variance if
Item Deleted

.662

.524

Corrected

Item-Total
Correlation

.632

.632

Cror.bach's

Alpha if Item
Deleted

a. The value is negative due to anegative average covariance among
items. This violates reliability model assumptions. You may want to
check item codings.

Lampiran 2
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ANALISIS FAKTOR

Factor Analysis

KMO and Bartlett's Test

Kaiser-Meyer-Olkin
Adequacy.

Measure of Sampling

.806

Bartlett's Test of

Sphericity
Approx. Chi-Square

df

2165.400

435

Sig. .000

Communalities

P01

P02

P03

P04

P05

P06

P07

P08

P09

P10

Dll

P12

P13

IM4

P15

P16

P17

P18

P19

P20

P21

P22

P23

P24

P25

P26

P27

P28

P29

P30

Initial

1.000

1.000

1.000

1.000

1.000

1.000

1.000

1.000

1.000

1.000

1.000

1.000

1.000

1.000

1.000

1.000

'.000

1.000

1.000

1.000

1.000

1.000

1.000

1.000

1.000

1.000

1.000

1.000

1.000

1.000

Extracticr.

.684

.578

.733

.679

.624

.773

.679

.692

.763

.798

.550

.624

.639

.653

.607

.615

.790

.791

.757

.638

.633

.663

.612

.754

.694

.547

.491

.584

.626

.758

Extraction Method: Principal Component Analysis.
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ANALISIS SERVICE QUALITY (SERVQUAL)

1. Perhitungan Nilai Rata-rata

Desci ip*ives (Persepsi)

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
P01 100 4 3.00 .725

P02 100 5 2.86 .779

P03 100 5 2.97 .717

PCM 100 5 2.99 .732

P05 100 5 2.99 .659

P06 100 5 3.15 796

P07 ioo 5 3.19 .775

P08 lOu 4 2.97 j .688
P09 100 5 3.11 .723

P10 100 4 3.21 .701

Pll 100 4 3.16 .662

P12 100 4 3.03 .611

P13 100 4 2.14 .697

P14 100 5 2.43 .782

P15 100 5 2.38 .776

P16 100 4 2.79 .671

P17 100 4 2.79 .686

P18 100 5 2.87 .691

P19 100 5 2.67 .779
P20 100 4 2.59 .830

P21 100 5 3.10 .659
P22 100 4 3.11 .650
P23 100 4 2.70 .644
P24 100 4 3.16 .647

P25 100 5 3.24 .653
P26 100 5 2.71 .743
P27 100 5 2.84 .748
P28 100 5 3.01 .703
P29 100 4 2.20 .682
P30 100 1 4 2.43 .820
Valid N (listwise) 100 1

Lampiran 4
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2. Diagram Kartesius
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