71

DAFTAR PUSTAKA

Anwar, M. (2015). Mobile Phones and the Livelihoods of Indonesian Micro-Entrepreneurs:
Evidence of Capability Expansion. Pacific Asia Conference on Information Systems.
Retrieved from http://aisel.aisnet.org/pacis2015/61

Anwar, M., & Johanson, G. (2015). Mobile phones and the well-being of blind micro-
entrepreneurs in Indonesia. Electronic Journal of Information Systems in Developing
Countries, 67(1), 1-18. https://doi.org/10.1002/j.1681-4835.2015.th00481.x

Balta, J. (2010). The Implementatino of the UNESCO convention on the diversity of cultural
expressions in the EU’s external policies.

Boyce, C., & Associate, E. (2006). CONDUCTING IN-DEPTH INTERVIEWS : A Guide for
Designing and Conducting In-Depth Interviews. (May).

Darcy, S., Yerbury, H., & Maxwell, H. (2019). Disability citizenship and digital capital: the
case of engagement with a social enterprise telco. Information Communication and
Society, 22(4), 538-553. https://doi.org/10.1080/1369118X.2018.1548632

Das, K., Gryseels, M., Sudhir, P., & Tan, K. T. (2016). Unlocking Indonesia ’ s digital
opportunity. (October), 1-28.

Gan, Z., He, J., & Ding, Q. (2009). Trust Relationship Modelling in E-Commerce-Based Social
Network. 1-5. https://doi.org/10.1109/CIS.2009.184

Govindaraju, R., & Chandra, D. R. (2012). Analysis of Level and Barriers of E - Commerce
Adoption by Indonesian Small , Medium , and Micro Enterprises (SMMEs ). 4(1), 9-14.

Hwang, S. K., & Roulstone, A. (2015). Enterprising? Disabled? The status and potential for
disabled people’s microenterprise in South Korea. Disability and Society, 30(1), 114-129.
https://doi.org/10.1080/09687599.2014.993750

Kuswarno, E. (2009). Metodelogi Penelitian Komunikasi Fenomenologi: KOnsepsi, Pedoman
dan Contoh Penelitian. (56), VIII + 264.

Kwahk, K. (2012). The Effects of Social Media on E-commerce : A Perspective of Social
Impact Theory. https://doi.org/10.1109/HICSS.2012.564

Lestari, D. (2019). Measuring e-commerce adoption behaviour among gen-Z in Jakarta ,
Indonesia. Economic Analysis and Policy, 64, 103-115.
https://doi.org/10.1016/j.eap.2019.08.004

Nacheva, R. (2017). PROTOTYPING APPROACH IN USER INTERFACE. (June).

Neo-bis, J., & Pradana, M. (2015). KLASIFIKASI JENIS-JENIS BISNIS E-COMMERCE. 9(2),



72

32-40.

Rachmawati, I. N. (2007). Pengumpulan Data Dalam Penelitian Kualitatif: Wawancara. Jurnal
Keperawatan Indonesia, 11(1), 35-40.

Syuhada, A. A., & Gambetta, W. (2013). Online Marketplace for Indonesian Micro Small and
Medium  Enterprises Based on  Social Media. 11(lceei), 446-454.
https://doi.org/10.1016/j.protcy.2013.12.214

Triandini, E., Djunaidy, A., & Siahaan, D. (2013). Factors Influencing E-Commerce Adoption
by SMES Indonesia : A Conceptual Model. 4(3), 301-311.

Yatana Saputri, I. S., Fadhli, M., & Surya, I. (2017). Penerapan Metode UCD (User Centered
Design) Pada E-Commerce Putri Intan Shop Berbasis Web. Jurnal Teknologi Dan Sistem
Informasi, 3(2), 269. https://doi.org/10.25077/teknosi.v3i2.2017.269-278

Budiu, R. (2014, July 6). Memory Recognition and Recall in User Interfaces. Diambil kembali
dari NN Group: https://www.nngroup.com/articles/recognition-and-recall/

Chen, J. (2019, May 8). Business to Business (B2B): Investopedia. Diambil kembali dari
Investopedia: https://www.investopedia.com/terms/b/btob.asp

FinancesOnline. (2019). Justinmind Review: FinancesOnline. Diambil kembali dari Finances
Online Reviews for Business: https://reviews.financesonline.com/p/justinmind/

Guru99. (2019). Prototyping model in Software Engineering: Methodology, Process,
Approach. Diambil kembali dari Guru99: https://www.guru99.com/software-
engineering-prototyping-model.html

Harley, A. (2018, June 3). Visibility of System status (usability Heuristic #1). Diambil kembali
dari NN Group: https://www.nngroup.com/articles/visibility-system-status/

Harley, A. (2019, August 23). Usability Heuristic 3: User Control & Freedom. Diambil
kembali dari NN Group: https://www.nngroup.com/videos/usability-heuristic-user-
control-freedom/

Hasanah, S. (2019, February 25). Kesempatan Kerja bagi Penyandang Disabilitas:
HukumOnline.com. Diambil kembali dari HukumOnline.com:
https://www.hukumonline.com/klinik/detail/ulasan/It4b8cf8abc7dc4/kesempatan-
kerja-bagi-penyandang-disabilitas/

Home: Difa Shop. (2018). Diambil kembali dari Difa Sukses Mandiri:

https://www.difasuksesmandiri.com/



73

Kaley, A. (2018, July 1). Match Between the System and the Real World: The 2nd Usability
Heuristic explained. Diambil kembali dari NN Group:
https://www.nngroup.com/articles/match-system-real-world/

Kandang Peduli: kandang.co.id. (2017). Diambil kembali dari Kandang.co.id:
https://www.kandang.co.id/category/kandang-peduli/

Kane, L. (2019, August 16). Usability Heuristic 7: Flexibility and Efficiency of Use. Diambil
kembali dari NN Group: https://www.nngroup.com/videos/flexibility-efficiency-use/

Kenton, K. (2019, May 20). Business-to-Consumer (B2C): Investopedia. Diambil kembali dari
Investopedia: https://www.investopedia.com/terms/b/btoc.asp

Laubheimer, P. (2015, August 23). Preventing User Errors: Avoiding Unconscious Slips.
Diambil kembali dari NN Group: https://www.nngroup.com/articles/slips/

Lim, S. (2019, April 15). Customer to Customer - C2C: Investopedia. Diambil kembali dari
Investopedia: https://www.investopedia.com/terms/c/ctoc.asp

Moran, K. (2019, September 6). Usability Heuristic 4: Consistency and Standards. Diambil
kembali dari NN Group: https://www.nngroup.com/videos/usability-heuristic-
consistency-standards/

Moran, K. (2019, September 20). Usability Heuristic 8: Aesthetic and Minimalist Design.
Diambil kembali dari NN Group: https://www.nngroup.com/videos/aesthetic-and-
minimalist-design/

Moran, K. (2019, September 27). Usability Heuristic 9: Help Users Recognize, Diagnose and
Recover from Errors. Diambil kembali dari NN Group:
https://www.nngroup.com/videos/usability-heuristic-recognize-errors/

Nielsen, J. (1994, November 1). How to Conduct a Heuristic Evaluation: NN Group. Diambil
kembali dari NN Group: _https://www.nngroup.com/articles/how-to-conduct-a-
heuristic-evaluation/

Nielsen, J. (1994, November 1). Severity Ratings for Usability Problems: NN Group. Diambil
kembali dari Nielsen Norman Group: https://www.nngroup.com/articles/how-to-rate-
the-severity-of-usability-problems/

Segal, T. (2019, August 6). Decision Support System-DSS: Investopedia. Diambil kembali dari
Investopedia: https://www.investopedia.com/terms/d/decision-support-system.asp

techopedia. (2019). Consumer-to Business (C2B): techopedia. Diambil kembali dari

techopedia: https://www.techopedia.com/definition/23258/consumer-to-business-c2b



74

techopedia. (2019). Executive Information System (EIS): techopedia. Diambil kembali dari
techopedia: https://www.techopedia.com/definition/1016/executive-information-
system-eis

Techopedia. (2019). Management Information System (MIS): techopedia. Diambil kembali
dari Techopedia: https://www.techopedia.com/definition/8240/management-
information-system-mis

Techopedia. (2019). Management Information System (MIS): techopedia. Diambil kembali
dari techopedia: https://www.techopedia.com/definition/8240/management-
information-system-mis

Techopedia. (2019). Transaction Process system (TPS): techopedia. Diambil kembali dari
Techopedia: https://www.techopedia.com/definition/707/transaction-process-system-

tps



