
ix 

 

DAFTAR ISI 

 

Halaman Sampul ......................................................................................................... i 

Halaman Judul ............................................................................................................ ii 

Halaman Pernyataan Bebas Plagiarisme ...................................................................iii 

Halaman Pengesahan ................................................................................................ iv 

Kata Pengantar ........................................................................................................... v 

Daftar Isi.................................................................................................................... ix 

Daftar Tabel ............................................................................................................. xii 

Daftar Gambar .........................................................................................................xiii 

Daftar Lampiran ...................................................................................................... xiv 

Abstract .................................................................................................................... xv 

Abstrak ..................................................................................................................... xv 

BAB I PENDAHULUAN .......................................................................................... 1 

1.1. Latar Belakang Masalah .............................................................................. 1 

1.2. Rumusan Masalah ....................................................................................... 7 

1.3. Tujuan Penelitian ......................................................................................... 7 

1.4. Manfaat Penelitian ....................................................................................... 8 

BAB II KAJIAN PUSTAKA ................................................................................... 10 

2.1. Landasan Teori dan Pengertian Variabel ...................................................... 11 

2.1.1 Teori Atribusi .......................................................................................... 11 

2.1.2 Kepatuhan Wajib Pajak ........................................................................... 12 

2.1.3 Pengetahuan Wajib Pajak ........................................................................ 13 

2.1.4 Penyuluhan Pajak .................................................................................... 16 

2.1.5 Kesadaran Pajak ...................................................................................... 16 

2.1.6 Sanksi Perpajakan ................................................................................... 17 

2.1.7 Sistem Administrasi Pajak Modern ......................................................... 19 

2.2 Telaah Penelitian Terdahulu .......................................................................... 20 

2.3 Hipotesis Penelitian ........................................................................................ 25 

2.3.1  Pengaruh Pengetahuan Tentang Pajak Terhadap Kepatuhan Wajib Pajak 

Badan…………………………………………………………………………25 

2.3.2  Pengaruh Penyuluhan Pajak Terhadap Kepatuhan Wajib Pajak Badan.26 

2.3.3 Pengaruh Kesadaran Pajak Terhadap Kepatuhan Wajib Pajak Badan..27 

 



x 

 

2.3.4 Pengaruh Sanksi Perpajakan Terhadap Kepatuhan Wajib Pajak 

Badan…………………………………………………………………………29 

2.3.5 Pengaruh Sistem Administrasi Pajak Modern Terhadap Kepatuhan 

Wajib Pajak…………...………………………………………………………31 

2.4 Kerangka Model Penelitian ............................................................................ 32 

BAB III METODE DAN PENELITIAN ................................................................. 33 

3.1 Populasi dan Sampel ...................................................................................... 33 

3.2 Sumber Data dan Teknik Pengumpulan Data ................................................ 35 

3.3 Definisi dan Pengukuran Variabel Penelitian ................................................ 35 

3.3.1 Pengetahuan Tentang Pajak .................................................................... 36 

3.3.2 Penyuluhan Pajak .................................................................................... 37 

3.3.3 Kesadaran Pajak ...................................................................................... 37 

3.3.4 Sanksi Perpajakan ................................................................................... 38 

3.3.6 Kepatuhan Wajib Pajak Badan................................................................ 39 

3.4 Metode Analisis Data ..................................................................................... 40 

3.4.1 Uji Kualitas Data ..................................................................................... 40 

3.4.2 Statistik Deskriptif .................................................................................. 40 

3.4.3 Uji Asumsi Klasik ................................................................................... 41 

3.4.4 Uji Hipotesis ........................................................................................... 42 

BAB IV ANALISIS DATA DAN PEMBAHASAN ............................................... 45 

4.1 Deskripsi Obyek Penelitian ............................................................................ 45 

4.2 Karakteristik Responden ................................................................................ 45 

4.2.1 Jenis Kelamin .......................................................................................... 45 

4.2.2 Usia ......................................................................................................... 46 

4.2.3 Agama ..................................................................................................... 46 

4.2.4 Pendidikan ............................................................................................... 47 

4.2.5 Jenis Usaha .............................................................................................. 47 

4.2.6 Usia Perusahaan ...................................................................................... 48 

4.3 Uji Kualitas Data ............................................................................................ 48 

4.3.1 Uji Reliabilitas ........................................................................................ 48 

4.3.2 Uji Validitas ............................................................................................ 49 

4.4 Statistik Deskriptif ......................................................................................... 51 

4.5 Uji Asumsi Klasik .......................................................................................... 53 

4.5.1 Uji Normalitas ......................................................................................... 54 



xi 

 

4.5.2 Uji Multikolonieritas ............................................................................... 55 

4.5.3 Uji Heterokedastisitas ............................................................................. 56 

4.6 Uji Hipotesis .................................................................................................. 57 

4.6.1 Analisis Regresi Linier Berganda ........................................................... 57 

4.6.2 Uji Koefisien Determinasi (𝑹𝟐) .............................................................. 59 

4.6.3 Uji Sig-t ................................................................................................... 60 

4.7 Pembahasan .................................................................................................... 62 

4.7.1 Pengaruh Pengetahuan Tentang Pajak Terhadap Kepatuhan Wajib 

Pajak 62 

4.7.2 Pengaruh Penyuluhan Pajak Terhadap Kepatuhan Wajib Pajak Badan.. 63 

4.7.3 Pengaruh Kesadaran Pajak Terhadap Kepatuhan Wajib Badan ............. 64 

4.7.4 Pengaruh Sanksi Perpajakan Terhadap Kepatuhan Wajib Pajak Badan . 64 

4.7.5 Pengaruh Sistem Administrasi Pajak Modern Terhadap Kepatuhan Wajib 

Pajak Badan ...................................................................................................... 65 

BAB V SIMPULAN DAN SARAN ........................................................................ 66 

5.1 Simpulan ........................................................................................................ 66 

5.2 Keterbatasan ................................................................................................... 67 

DAFTAR PUSTAKA .............................................................................................. 69 

LAMPIRAN ............................................................................................................. 72 

 

 

 

 

 

 

 

 

 

 

 



xii 

 

DAFTAR TABEL 

 

 

 

 

2.1 Penelitian Terdahulu  ...................................................................................... 20 

4.1 Jumlah Kuesioner ............................................................................................ 44 

4.2 Jenis Kelamin .................................................................................................. 45 

4.3 Usia  ................................................................................................................ 45 

4.4 Agama …. . ..................................................................................................... 45 

4.5 Pendidikan  ...................................................................................................... 46 

4.6 Jenis Usaha   .................................................................................................... 46 

4.7 Usia Perusahaan  ............................................................................................. 47 

4.8 Hasil Uji Reliabilitas ....................................................................................... 47 

4.9 Hasil Uji Validitas  .......................................................................................... 48 

4.10 Hasil Analisis Statistik Deskriptif  ................................................................ 50 

4.11 Hasil Uji Normalitas   ................................................................................... 53 

4.12 Hasil Uji Multikolonieritas  .......................................................................... 54 

4.13 Hasil Uji Heterokedastisitas  ......................................................................... 55 

4.14 Hasil Analisi Regresi Linier Berganda  ........................................................ 56 

4.15 Hasil Analisis Koefisien Determinasi  .......................................................... 58 

4.16 Hasil Uji Sig-t  .............................................................................................. 59 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xiii 

 

 

DAFTAR GAMBAR 

 

 

Gambar 2.1 Kerangka Model Penelitian  .............................................................. 32 

 

 
  



xiv 

 

DAFTAR LAMPIRAN 

 

 

Lampiran 1. Kuesioner Penelitian ....................................................................... 70 

Lampiran 2. Karakteritik Responden .................................................................. 75 

Lampiran 3. Data Hasil Jawaban Responden ...................................................... 77 

Lampiran 4. Hasil Uji Reliabilitas dan Validitas ................................................ 93 

Lampiran 5. Statistik Deskriptif   ........................................................................ 100 

Lampiran 6. Uji Asumsi Klasik ........................................................................... 101 

Lampiran 7. Regresi Berganda ............................................................................ 103 

 

  

 

 

 

 

 


