DAFTAR PERTANYAAN

Identitas Responden
Untuk kelengkapan data penelitian, kami mohon Bapak/Ibu mengisi data di
bawah ini:

1. Nama

2. Jenis Kelamin : Pria/Wanita

3. Umur Tahun
4. Nama Usaha

5. Umur Usaha Tahun
6. Jenis Usaha : (a Usaha Kecil

(b Usaha Menengah
7. Pendapatan per bulan : a) <25 juta
b) 25 juta-— 200 juta

¢) 200 juta—4 milyar

Keterangan:
Bapak/Ibu cukup memberikan tanda (v) pada jawaban yang sesuai dengan
keadaan saat ini. Indikator jawabannya yaitu:

Indikator
Sangat Setuju Setuju (S) Ragu Ragu Tidak Setuju | Sangat Tidak
(SS) (RR) (TS) Setuju (STS)
Skor 5 Skor 4 Skor 3 Skor 2 Skor 1
1. Inovasi Produk
No. Pertanyaan Jawaban
SS S RR | TS | STS

1 | Usaha kami mampu melakukan peniruan produk

yang sudah ada
2 | Usaha kami mampu mengembangkan produk baru
3 | Usaha kami mampu melakukan inovasi
4 | Usaha kami memiliki peluang berinovasi
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No. Pertanyaan Jawaban
SS RR | TS | STS
5 | Usaha kami menciptakan produk baru bagi unit
usaha kami.
2. Kualitas Informasi
No. Pertanyaan Jawaban
SS RR | TS | STS
1 | Usaha kami selalu memberikan informasi yang
akurat
2 | Usaha kami selalu memberikan informasi yang
relevan
3 | Usaha kami selalu memberikan informasi yang
lengkap
4 | Usaha kami selalu memberikan informasi yang up
to date
3. Inovasi Proses
No. Pertanyaan Jawaban
SS RR | TS | STS
1 | Usaha kami mampu melakukan inovasi proses
2 | Usaha kami memiliki tingkat fleksibelitas
3 | Usaha kami memiliki peluang dalam memperbaiki
proses
4 | Usaha kami memiliki kecepatan dalam melakukan
perubahan proses
5 | Usaha kami mampu memperbaiki proses
4. Kinerja Operasional Perusahaan
No. Pertanyaan Jawaban
SS RR | TS | STS
1 | Usaha kami memiliki kualitas hasil produksi
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No. Pertanyaan Jawaban
SS RR | TS | STS

2 | Usaha kami memiliki ketepatan aktu dalam

melakukan proses
3 | Usaha kami mampu memenuhi kebutuhan pasar
4 | Usaha kami memiliki efisiensi dalam proses

produksi
5 | Usaha kami mampu meminimalisir kegagalan

proses
6 | Usaha kami mampu memberikan kepuasan kinerja

operasi
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LAMPIRAN A

Deskripsi Variabel Penelitian

Descriptives

Descriptive Statistics

Minimum | Maximum Mean Std. Deviation
X1.1 120 1 5 2,80 1,050
X1.2 120 2 5 2,70 ,875
X1.3 120 1 5 2,43 , 753
X1.4 120 1 5 2,55 ,915
X1.5 120 1 5 2,35 J74
Inovasi Produk (X1) 120 1,60 5,00 2,57 ,655
Valid N (listwise) 120
Descriptives
Descriptive Statistics
N Minimum | Maximum Mean Std. Deviation
X2.1 120 1 5 2,74 ,845
X2.2 120 1 5 2,61 , 759
X2.3 120 1 5 2,62 ,663
X2.4 120 1 4 2,38 ,638
Kualitas Informasi (X2) 120 1,50 4,75 2,59 ,560
Valid N (listwise) 120
Descriptives
Descriptive Statistics
Minimum | Maximum Mean Std. Deviation

X3.1 120 2 5 2,73 877
X3.2 120 2 5 2,54 744
X3.3 120 1 5 2,50 ,674
X3.4 120 1 4 2,33 ,585
X3.5 120 1 4 2,39 ,569
Inovasi Proses (X3) 120 1,60 4,20 2,50 ,489
Valid N (listwise) 120
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Descriptives

Descriptive Statistics

Minimum | Maximum Mean Std. Deviation

Y1.1 120 2 5 2,56 ,807
Y1.2 120 1 5 2,58 1,050
Y1.3 120 2 5 2,41 7194
Y1.4 120 1 5 2,44 ,951
Y1.5 120 1 5 2,44 ,708
Y1.6 120 1 5 2,36 ,719
Kinerja Operasional (Y) 120 1,33 4,50 2,47 ,555
Valid N (listwise) 120
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LAMPIRAN B

Uji Validitas dan Reliabilitas
Correlations

Correlations

Inovasi Produk (X1)

Pearson Correlation
X1.1 Sig. (2-tailed)

N

Pearson Correlation
X1.2 Sig. (2-tailed)

N

Pearson Correlation
X1.3 Sig. (2-tailed)

N

Pearson Correlation
X1.4 Sig. (2-tailed)

N

Pearson Correlation
X1.5 Sig. (2-tailed)

N

Pearson Correlation

Inovasi Produk (X1) Sig. (2-tailed)
N

,831
,000

120
,780™
,000
120
,612™
,000
120
771
,000
120
,716™
,000
120
17"

120

**_Correlation is significant at the 0.01 level (2-tailed).

Reliability
Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 120 100,0
Cases Excluded? 0 0
Total 120 100,0

a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics

Cronbach's N of Items
Alpha

, 799 5
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Correlations

Correlations

Kualitas Informasi (X2)

Pearson Correlation
X2.1 Sig. (2-tailed)

N

Pearson Correlation
X2.2 Sig. (2-tailed)

N

Pearson Correlation
X2.3 Sig. (2-tailed)

N

Pearson Correlation
X2.4 Sig. (2-tailed)

N

Pearson Correlation

Kualitas Informasi (X2) Sig. (2-tailed)
N

,798
,000

120
,793™
,000
120
,781"
,000
120
,700™
,000
120
1

120

**_Correlation is significant at the 0.01 level (2-tailed).

Reliability
Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 120 100,0
Cases Excluded? 0 ,0
Total 120 100,0

a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics

Cronbach's N of Items
Alpha

,766 4

Correlations
Correlations

Inovasi Proses (X3)

Pearson Correlation

X3.1 Sig. (2-tailed)

N

Pearson Correlation
x3:2 Sig. (2-tailed)

80

,788
,000

120
,802™
,000




X3.3

X3.4

X3.5

Inovasi Proses (X3)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)
N

120
729"
,000
120
,664™
,000
120
,492
,000
120
17

120

**_Correlation is significant at the 0.01 level (2-tailed).

Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 120 100,0
Cases Excluded? 0 ,0
Total 120 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha

N of Items

, 740
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Correlations

Kinerja Operasional (Y)

Y1.1

Y1.2

Y1.3

Y1.4

Y1.5

Y1.6

Kinerja Operasional (Y)

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)
N

,740"
,000

120
;7417
,000
120
414
,000
120
644
,000
120
731
,000
120
694
,000
120
1=

120

**_Correlation is significant at the 0.01 level (2-tailed).

*_Correlation is significant at the 0.05 level (2-tailed).

Reliability

Scale: ALL VARIABLES

Case Processing Summary

N

%

Valid

Total

Cases Excluded?

120 100,0
0 ,0
120 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha

N of Items

,735
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Uji Asumsi Klasik
Uji Normalitas

LAMPIRAN C

NPar Tests
One-Sample Kolmogorov-Smirnov Test
Inovasi Produk Kualitas Inovasi Kinerja
(X1) Informasi (X2) | Proses (X3) | Operasional (Y)
N 120 120 120 120
NormalParameterss" Mean 2,6283 2,6375 2,5167 2,4468
Std. Deviation ,67826 ,60186 ,53677 ,60343
Absolute 117 ,115 ,113 , 115
Most Extreme Differences Positive 117 115 ,113 , 115
Negative -,085 -,085 -,076 -,063
Kolmogorov-Smirnov Z 1,279 1,261 1,241 1,259
Asymp. Sig. (2-tailed) ,076 ,083 ,092 ,084
a. Test distribution is Normal.
b. Calculated from data.
Uji Multikolinieritas
Coefficients?
Model Collinearity Statistics
Tolerance VIF
(Constant)
Inovasi Produk (X1) ,659 1,518
! Kualitas Informasi (X2) ,700 1,429
Inovasi Proses (X3) 536 1,866

a. Dependent Variable: Kinerja Operasional (Y)
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Uji Heteroskedastisitas

Coefficients?

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) ,070 ,110 ,640 ,523
Inovasi Produk (X1) ,018 ,036 ,056 ,500 ,618
! Kualitas Informasi (X2) ,046 ,041 ,124 1,133 ,259
Inovasi Proses (X3) ,012 ,053 ,029 ,233 ,817
a. Dependent Variable: Abs_Resid
Regresi Linier Berganda
Regression
Variables Entered/Removed?
Model Variables Variables Method
Entered Removed
Inovasi Proses Enter
(X3), Kualitas
1 Informasi  (X2),
Inovasi  Produk
(x)P

a. Dependent Variable: Kinerja Operasional (Y)

b. All requested variables entered.

Model Summary®

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,7912 ,625 ,616 ,34432

a. Predictors: (Constant), Inovasi Proses (X3), Kualitas Informasi (X2),
Inovasi Produk (X1)

b. Dependent Variable: Kinerja Operasional (Y)
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ANOVA?

Model Sum of Squares df Mean Square F Sig.
Regression 22,964 3 7,655 64,565 ,000P
1 Residual 13,753 116 ,119
Total 36,716 119

a. Dependent Variable: Kinerja Operasional (Y)

b. Predictors: (Constant), Inovasi Proses (X3), Kualitas Informasi (X2), Inovasi Produk (X1)

Coefficients?

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) ,031 ,181 , 170 ,865
Inovasi Produk (X1) ,257 ,059 ,303 4,328 ,000
! Kualitas Informasi (X2) ,207 ,067 ,209 3,077 ,003
Inovasi Proses (X3) ,495 ,088 ,436 5,621 ,000

a. Dependent Variable: Kinerja Operasional (Y)
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