DAFTAR PUSTAKA

Adekola, B. (2012). The impact of organizational commitment on job satisfaction:
a study of employees at nigerian universities. International Journal of
Human Resource Studies, 2(2), 1.

Alarcon, G. M., & Edwards, J. M. (2010). The relationship of engagement, job
satisfaction and turnover intentions. Stress and Health, 27(3).

AlBattat, A. R. S.,, & Som, A. P. M. (2013). Employee dissatisfaction and
turnover crises in the Malaysian hospitality industry. International
Journal of Business and Management, 8(5), 62.

Allen, N. J., & Meyer, J.. P. (1990). The measurement and antecedents of
affective, continuance and normative commitment to the organization.
Journal of Occupational Psychology, 63(1), 1-18.

Ardahan, M. Gilven (2007). The influence of selected antecedents of frontline
employee's perceptions of service recovery performance. Hospitality
Review. 25(2), 1.

Azoury, A,, Daou, L., & Sleiaty, F. (2013). Employee engagement in family and
non-family firms. International Strategic Management Review, 1(1-2),
11-29.

Badan Pusat Statistik Jakarta Pusat (2018). Profil Generasi-Milenial Indonesia.
Jakarta Pusat : Badan Pusat Statistik.

Bakker, A. B., & Demerouti, E. (2008). Towards a model of work engagement.
Career Development International, 13(3), 209-223.

Bohlander, George., & Snell, Scott. (2010). Principles of human resource.
management, 15th ed. Mason, OH: South Western — Cengage Learning

Boles, J., Madupalli, R., Rutherford, B. & Andy Wood, J. (2007). The relationship
of facets of salesperson job satisfaction with affective organizational
commitment. Journal of Business & Industrial Marketing, Vol. 22 No. 5,
311-321.

166


https://www.emerald.com/insight/search?q=James%20Boles
https://www.emerald.com/insight/search?q=Ramana%20Madupalli
https://www.emerald.com/insight/search?q=Brian%20Rutherford
https://www.emerald.com/insight/search?q=John%20Andy%20Wood
https://www.emerald.com/insight/publication/issn/0885-8624

