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0XKDPPDG�$ULVDQGL�3UDQRZR������������5HSUHVHQWDVL��+LGXS7DQSD%DWDV�*2�-(.�GDODP�

9LGHR� -XDUD� *2�9,'(2� SDGD� 7DKXQ� ������ 6NULSVL� 6DUMDQD�� 3URJUDP� 6WXGL� ,OPX�

.RPXQLNDVL��)DNXOWDV�3VLNRORJL�GDQ�,OPX�6RVLDO�%XGD\D��8QLYHUVLWDV�,VODP�,QGRQHVLD�

3DGD�WDKXQ������*2�-(.�PHQJDGDNDQ�VHEXDK�NRPSHWLVL�YLGHR�\DQJ�EHUQDPD�*2�
9,'(2�� 7HPD� \DQJ� GLDQJNDW� GDUL� NRPSHWLVL� LQL� DGDODK� �+LGXS7DQSD%DWDV� GHQJDQ�
EHEHUDSD�NDWHJRUL�\DQJ�GLORPEDNDQ�GLGDODPQ\D��3HQHOLWL�PHQHOLWL�YLGHR�\DQJ�GLSLOLK�GDUL�
EHEHUDSD� NDWHJRUL� \DQJ� GLORPEDNDQ�ROHK�*2�-(.�\DLWX��$\DK� �/XDU�%LDVD� GDUL� NDWHJRUL�
EHVW� VWXGHQW� YLGHR�� $Q�$UWLVW� GDUL� NDWHJRUL� EHVW� SLFWXUH�� 7DQSD�&HPDV� 7DQSD�%DWDV� GDUL�
NDWHJRUL� EHVW� PXVLF� YLGHR�� 'HUDS� \DQJ� 'LQDQWL� GDUL� NDWHJRUL� EHVW� GUDPD�� GDQ�:LVH� DQG�
6XQULVH GDUL�NDWHJRUL�EHVW�GRFXPHQWDU\�

3HQHOLWLDQ� LQL� GLODNXNDQ� GHQJDQ� WXMXDQ� XQWXN� PHQJHWDKXL� UHSUHVHQWDVL�
�+LGXS7DQSD%DWDV� \DQJ� DGD� GL� GDODP� YLGHR�YLGHR� MXDUD� GDUL� VHWLDS� NDWHJRUL� \DQJ�
ORPEDNDQ�ROHK�*2�-(.�GDODP�NRPSHWLVL�*2�9,'(2�SDGD�WDKXQ�������8QWXN�PHQJHWDKXL�
KDO� WHUVHEXW�� SHQHOLWL PHQJJXQDNDQ� PHWRGH� DQDOLVLV� 5RODQG� %DUWKHV� \DQJ� PHQMDEDUNDQ�
PDNQD�WDQGD�PHQMDGL�WLJD��GHQRWDVL��NRQRWDVL��GDQ�PLWRV�

+DVLO� GDUL� SHQHOLWLDQ� LQL� GL� GDODP� WDQGD�WDQGD� NRQRWDVL� GDUL� VHWLDS� YLGHR� \DQJ�
GLDQDOLVLV�SHQHOLWL�GDSDW�PHQ\LPSXONDQ�EDKZD�*2�-(.�VHEDJDL SHUXVDKDDQ�SHQ\HGLD�MDVD�
GDSDW� GLDQGDONDQ� GDODP� VHJL� DSDSXQ� EDLN� LWX� PHPEDQWX� RUDQJ� GDODP� SHQHOLWLDQQ\D��
PHPEDQWX� RUDQJ� \DQJ�PHPLOLNL� NHNXUDQJDQ� ILVLN�� GDQ� RUDQJ�RUDQJ� \DQJ� LQJLQ�PHPLOLNL�
EDQ\DN�SHNHUMDDQ�WHWDSL�MXJD�LQJLQ�PHQGDIWDU�PHQMDGL�GULYHU�*2�-(.

0LWRV��+LGXS7DQSD%DWDV� \DQJ�GLWDPSLONDQ�GL� GDODP�YLGHR� \DQJ� VXGDK�GLDQDOLVLV�
SHQHOLWL� GDSDW� GLVLPSXONDQ� EDKZD� GHQJDQ� EHNHUMD� DWDX�PHQJJXQDNDQ� MDVD� GDUL� *2�-(.�
NLWD� ELVD�PHODNXNDQ� DSDSXQ� \DQJ�NLWD� LQJLQNDQ� NDUHQD�*2�-(.�PHPLOLNL�PDNQD�PDNQD�
WHUVHPEXQ\L� VHSHUWL� VHRUDQJ� D\DK� ELVD� PHQMDGL� LEX� EDJL� DQDN�DQDNQ\D� WHWDSL� SDGD�
NHQ\DWDDQQ\D� NHWLND� D\DK�PHQHULPD� VXDWX� SHNHUMDDQ� GDUL�*2�-(.�� RUDQJ� WHUVHEXW� KDUXV�
PHQJHUMDDNDQ�SHNHUMDDQ�WHUVHEXW�NDUHQD�MLND�WLGDN�GLODNXNDQ�PDND�DGD�SHQJXUDQJDQ�SRLQ�

.DWD�NXQFL��YLGHR��VHPLRWLND�URODQG�EDUWKHV��*2�9,'(2��*2�-(.���+LGXS7DQSD%DWDV
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0XKDPPDG� $ULVDQGL� 3UDQRZR�� ���������� 5HSUHVHQWDWLRQ� RI� �+LGXS7DQSD%DWDV�
*2�-(.� LQ� WKH� *2�9,'(2� &KDPSLRQ� 9LGHR� LQ� ������ 8QGHUJUDGXDWH� 7KHVLV��
'HSDUWPHQW� DW� &RPPXQLFDWLRQ� 6WXGLHV�� )DFXOW\� RI� 3V\FKRORJ\� DQG� 6RFLDO� DQG�
&XOWXUDO�6FLHQFHV��,VODPLF�8QLYHUVLW\�RI�,QGRQHVLD�

,Q� �����*2�-(.� KHOG� D� YLGHR� FRPSHWLWLRQ� FDOOHG�*2�9,'(2�� 7KH� WKHPH� UDLVHG�
IURP�WKLV�FRPSHWLWLRQ�LV��+LGXS7DQSD%DWDV�ZLWK�VHYHUDO�FDWHJRULHV�FRQWHVWHG�LQ�LW��9LGHRV�
VHOHFWHG�IURP�VHYHUDO�FDWHJRULHV�FRQWHVWHG�E\�*2�-(.�QDPHO\��)DWKHU��2XWVLGH��2UGLQDU\�
IURP� WKH� FDWHJRU\� RI� WKH� EHVW� VWXGHQWV�� $UWLVWV� IURP� WKH� EHVW� SLFWXUH� FDWHJRU\�� :LWKRXW�
%RXQGOHVV� $Q[LHW\� IURP� WKH� EHVW� PXVLF� YLGHR� FDWHJRU\�� (QKDQFHG� 'HUDS� IURP� WKH� EHVW�
GUDPD�FDWHJRU\��DQG�:LVH�DQG�6XQULVH�IURP�WKH�EHVW�GRFXPHQWDU\�FDWHJRU\�

7KLV� UHVHDUFK�ZDV� FRQGXFWHG�ZLWK� WKH� DLP� RI� ILQGLQJ� RXW� WKH� �+LGXS7DQSD%DWDV�
UHSUHVHQWDWLRQ� LQ� WKH�ZLQQLQJ� YLGHRV� IURP� HDFK� FDWHJRU\� WKDW�*2�-(.� FRPSHWHG� LQ� WKH�
*2�9,'(2�FRPSHWLWLRQ�LQ�������7R�ILQG�RXW�WKLV��XVH�5RODQG�%DUWKHV
V�PHWKRG�RI�DQDO\VLV�
ZKLFK�GHVFULEHV�WKH�PHDQLQJ�RI�WKH�VLJQ�LQWR�WKUHH��GHQRWDWLRQV��FRQQRWDWLRQV��DQG�P\WKV�

7KH� UHVXOWV� RI� WKLV� VWXG\� LQ� WKH� FRQQRWDWLRQ� VLJQV� RI� HDFK� YLGHR� DQDO\]HG� E\�
UHVHDUFKHUV�FDQ�FRQFOXGH�WKDW�*2�-(.�DV�D�VHUYLFH�SURYLGHU�FRPSDQ\�FDQ�EH�UHOLHG�RQ�LQ�
DQ\� DVSHFW� ZKHWKHU� LW� KHOSV� SHRSOH� LQ� WKHLU� UHVHDUFK�� KHOSV� SHRSOH� ZKR� KDYH� SK\VLFDO�
GHILFLHQFLHV��DQG�SHRSOH�ZKR�ZDQWV� WR�KDYH�D� ORW�RI�ZRUN�EXW�DOVR�ZDQWV� WR�UHJLVWHU�DV�D�
*2�-(.�GULYHU

0\WK� �+LIH7DQSD%DWDV� WKDW� DUH� GLVSOD\HG� LQ� WKH� YLGHR� WKDW� KDV� EHHQ� DQDO\]HG� E\�
UHVHDUFKHUV�FDQ�EH�FRQFOXGHG�WKDW�E\�ZRUNLQJ�RU�XVLQJ�WKH�VHUYLFHV�RI�*2�-(.�ZH�FDQ�GR�
ZKDWHYHU�ZH�ZDQW�EHFDXVH�*2�-(.�KDV�KLGGHQ�PHDQLQJV�OLNH�D�IDWKHU�FDQ�EH�D�PRWKHU�WR�
KLV�FKLOGUHQ�EXW�LQ�UHDOLW\�ZKHQ�WKH�IDWKHU�UHFHLYHV�D�MRE�IURP�*2�-(.��WKH�SHUVRQ�KDV�WR�
GR�WKH�ZRUN�EHFDXVH�LI�LW�LV�QRW�GRQH�WKHQ�WKHUH�LV�D�SRLQW�GHGXFWLRQ�

.H\ZRUGV� YLGHRV��URODQG�EDUWKHV�VHPLRWLFV��*2�9,'(2��*2�-(.���+LGXS7DQSD%DWDV


