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(DUQLQJV�PDQDJHPHQW� LV� D� FRQGLWLRQ� RI�PDQDJHPHQW� WR� LQWHUYHQH� LQ� WKH�
SURFHVV�RI�SUHSDULQJ�ILQDQFLDO�VWDWHPHQWV�IRU�H[WHUQDO�SDUWLHV�VR�WKDW�WKH\�FDQ�IODWWHQ��
LQFUHDVH��DQG�GHFUHDVH�SURILWV��7KLV�VWXG\�DLPV�WR�H[DPLQH�WKH�HIIHFW�RI�SURILWDELOLW\��
FRPSDQ\�VL]H��OHYHUDJH��DQG�WD[�SODQQLQJ�RQ�HDUQLQJV�PDQDJHPHQW�

7KLV� UHVHDUFK� LV�D�TXDQWLWDWLYH�UHVHDUFK��7KH�GDWD�XVHG� LV�VHFRQGDU\�GDWD��
'DWD�DQDO\VLV�PHWKRG�XVHV�PXOWLSOH�UHJUHVVLRQ�DQDO\VLV��7KH�SRSXODWLRQ�GDWD�LQ�WKLV�
VWXG\�DUH�PDQXIDFWXULQJ�FRPSDQLHV�OLVWHG�RQ�WKH�,QGRQHVLD�6WRFN�([FKDQJH��,';��
IRU�WKH�SHULRG������������7KH�VDPSOH�XVHG�LQ�WKLV�VWXG\�LV�����GDWD�

7KH� UHVXOWV� VKRZHG� WKDW� SURILWDELOLW\�� OHYHUDJH�� DQG� WD[� SODQQLQJ� KDYH� D�
VLJQLILFDQW�QHJDWLYH�HIIHFW�RQ�HDUQLQJV�PDQDJHPHQW��:KLOH�WKH�VL]H�RI�WKH�FRPSDQ\�
GRHV�QRW�KDYH�D�VLJQLILFDQW�HIIHFW�RQ�HDUQLQJV�PDQDJHPHQW�

.H\ZRUGV�� SURILWDELOLW\�� ILUP� VL]H�� OHYHUDJH�� WD[� SODQQLQJ� DQG� HDUQLQJV�
PDQDJHPHQW�

$%675$.
0DQDMHPHQ�ODED�DGDODK�VXDWX�NRQGLVL�PDQDMHPHQ�PHODNXNDQ�LNXW�FDPSXU�

WDQJDQ�GDODP�SURVHV�SHQ\XVXQDQ�ODSRUDQ�NHXDQJDQ�EDJL�SLKDN�HNVWHUQDO�VHKLQJJD�
GDSDW�PHUDWDNDQ��PHQDLNNDQ��GDQ�PHQXUXQNDQ�ODED��3HQHOLWLDQ�LQL�EHUWXMXDQ�XQWXN�
PHQJXML� SHQJDUXK� SURILWDELOLWDV�� XNXUDQ� SHUXVDKDDQ�� OHYHUDJH�� GDQ� SHUHQFDQDDQ�
SDMDN�WHUKDGDS�PDQDMHPHQ�ODED�

3HQHOLWLDQ�LQL�PHUXSDNDQ�SHQHOLWLDQ�NXDQWLWDWLI��'DWD�\DQJ�GLJXQDNDQ�DGDODK�
GDWD� VHNXQGHU�� 0HWRGH� DQDOLVLV� GDWD� PHQJJXQDNDQ� DQDOLVLV� UHJUHVL� EHUJDQGD��
3RSXODVL� GDWD� GDODP�SHQHOLWLDQ� LQL� DGDODK� SHUXVDKDDQ�PDQXIDNWXU� \DQJ� WHUGDIWDU�
GDODP� %XUVD� (IHN� ,QGRQHVLD� �%(,�� SHULRGH� WDKXQ� ����������� 6DPSHO� \DQJ�
GLJXQDNDQ�GDODP�SHQHOLWLDQ�LQL�VHMXPODK���� GDWD�

+DVLO� SHQHOLWLDQ� PHQXQMXNNDQ� EDKZD� SURILWDELOLWDV�� OHYHUDJH� GDQ�
SHUHQFDQDDQ�SDMDN PHPLOLNL�SHQJDUXK�QHJDWLI VLJQLILNDQ�WHUKDGDS�PDQDMHPHQ�ODED�
6HGDQJNDQ� XNXUDQ� SHUXVDKDDQ� WLGDN� PHPLOLNL� SHQJDUXK� VLJQLILNDQ� WHUKDGDS�
PDQDMHPHQ�ODED�

.DWD�NXQFL � 3URILWDELOLWDV�� 8NXUDQ� 3HUXVDKDDQ�� OHYHUDJH�� SHUHQFDQDDQ� SDMDN�
GDQ PDQDMHPHQ�ODED�


