
60 
 

DAFTAR PUSTAKA 

  

 

Assidiq, Y. (2018, 05 14). UMKM DIY Tersertifikasi Halal Hanya 20 Persen. 

Cheng, K., & Deek, F. (2006). Voting Methods and Information Exchange in Group 

Support Systems. Proceedings of the Twelfth Americas Conference on 

Informastion Systems: Acapulco, Mexico. 

Crow, A., & Cahya, N. (2002). Pengelolaan Resiko. Yogyakarta. 

De steur, H., Wesana, J., K. Dora, M., Pearce, D., & Gellynck, X. (2016). Applying 

Value Stream Mapping to reduce food losses and wastes in supply chains: A 

systematic review. Waste Management 58, 359-368. 

Dombrowski, U., & Malorny, C. (2017). Service Planning as Support Process for a 

Lean After Sales Service. Procedia CIRP 64, 324 - 329. 

Farouk, D., Ryan, C., Stephen, V., Mariya, G., Tejas, P., Ronald, Z., & Clifford, B. 

(2018). Use of Value Stream Mapping to Reduce Outpatient CT Scan Wait 

Times. American College of Radiology, 82-85. 

Gasperz, V. (1998). Production Planning and Incentory Control. Jakarta: PT. Sun. 

Gasperz, V. (2007). Total Quality Management. Jakarta: PT Gramedia Pustaka. 

Gasperz, V., & Fontana, A. (2011). Lean Six Sigma for Manufaturing and Service 

Industries. 

Gerungan, M. (2016). Identifikasi waste pada PT Indoflora Cipta Mandiri 

Menggunakan Metode Value Stream Analysis Tools dan Memberikan Usulan 

Perbaikan Menggunakan Diagram Fishbone. Skripsi Thesis. 

Glesson, F., Coughlan, P., Goodman, L., Newell, A., & Hargaden, V. (2019). Improving 

manufacturing productivity by combining cognitive engineering and lean-six 

sigma methods. Procedia CIRP, 641-646. 

Harliwantip. (2014). Analisa Lean Service Guna Mengurangi Waste Pada Perusahaan 

Daerah Air Minum Banyuwangi. Spektrum Industri, 1-112. 

Hines, P., & Taylor, D. (2000). Going Lean. UK: Cardiff Business School. 

Indrawati, S., & Ridwansyah, M. (2015). Manufacturing Continous Improvement Using 

Lean Six Sigma: An Iron Ores Industry Case Application. Procedia 

Manufacturing 4, 528-534. 

Ishikawa, K. (1985, Juli 12). Pengendalian Mutu Terpadu. Retrieved from Kementrian 

PAN dan RB (2014): 

https://kemenkopmk.go.id/sites/default/files/pengumuman/Paparan%20Kemen% 



61 
 

Kuswadi, & Mutiara, E. (2004). DELTA Delapan Langkah dan Tujuh Alat Statistik 

untuk peningkatan mutu berbasis komputer. Jakarta: PT Elex Media 

Komputindo. 

Lopez, E., Requena, I., & Lobera, A. (2015). Lean Service: Reassessment of Lean 

Manufacturing for Service. Procedia Engineering 132, 23-30. 

Morlock, F., & Meier, H. (2015). Service Value Stream Mapping in Industrial 

Product-Service System Performance Management. Procedia CIRP 30, 

457-461. 

Presidenri.go.id. (2016, June 08). Potensi Besar UKM Industri Makanan-Minuman. 

Retrieved from http://www.presidenri.go.id 

Rother, M., & Shook, J. (2003). Learning to see value stream mapping to create value 

and elimante muda. USA: the learn enterprise institute,inc. 

Santosa. (2004). Manajemen Pelayanan Industri Jasa. Wahana Informasi Pariwisata : 

Media Wisata, 2(2), 37-50. 

Sutalaksana, I. (2006). Teknik Perancangan Sistem Kerja. Bandung: ITB. 

Tilon, D. (2013). Pelatihan dan Pengembangan Sumber Daya Manusia Pada Restoran 

A&W di City of Tomorrow Surabaya. 

V, V., Suresh, M., & Aramvalarthan, S. (2016). Lean in service industries: A literature 

review . IOP Conf. Series: Materials Science and Engineering 149. 

Womack, J., & Jones, D. (2003). Lean Thinking: Banish Waste and Create Wealth in 

Your Corporation, Revised and Updated. New York: Free Press. 

yogyakarta.bps.go.id. (2019, September). Statistik Daerah. Retrieved from Daerah 

Istimewa Yogyakarta 2019: www.yogyakarta.bps.go.id 

Zarghami, M. (2011). Soft computing of the Borda count by fuzzy linguistic quatifiers. 

Applied Soft Computing, 1067-1073. 

 


