
ii 
 

E 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

. 

 

 

 

 

 

 

 

 

 

 

 

 



iii 
 

E-WOM SOURCE CREDIBILITY, RISK PERCEPTIONS, ARGUMENT 

QUALITY, INFORMATION USEFULNESS AND INFORMATION 

ADOPTION ON THE USE OF ONLINE TRAVEL AGENT SERVICES IN 

INDONESIA 

 

Written By: 

 

HILMY AMMAR RAFI 

 

Student Number: 15311055 

 

 

Approved By 

 

 

Content Advisor 

 

 

 

RR Ratna Roostika, S.E., MAC., Ph.D.. October 2nd, 2019 

 

 

 

Language Advisor 

 

 

 

Alfi Zakiya, S.Kom., S.Pd. October 2nd, 2019 

  



iv 
 

DECLARATION OF AUTHENTICITY 

 

I hereby declare the originality of this thesis; as I have not presented someone’s 

work to acquire my university degree, nor have I presented anyone else’s words, 

ideas, or statements without acknowledgment. All quotations are cited and listed in 

the bibliography of the thesis.  

If in the future this statement is proven to be false, I am willing to accept any 

sanction with the determined ordinance and its consequences. 

 

 

 

 

 

 

 

 

 

 



v 
 

ACKNOWLEDGMENT 

 

Assalamu’alaikum Warahmatullahi Wabarakatuh. 

 All praise is to Allah, the Lord of the universe. I witness that none is worthy 

to be worship but Allah, alone with no partners, and I witness that Muhammad 

SAW is His Messenger. 

 Alhamdulillahirabbil’alamin, the thesis as a final project and a partial 

requirement to obtain the bachelor degree in Management Department, 

International Program, Faculty of Economics, Universitas Islam Indonesia is finally 

finished. 

 I am sure that this research is still far away from perfect. However, I had 

been devoted to all the efforts, and I have done my very best to achieve the 

maximum result. The researcher also realizes that this research will not work if not 

supported and guided by several parties, which they had helped me both morally 

and spiritually. For this reason, I would like to address my appreciation and regards 

to the following: 

1. Allah SWT, the lord of the entire universe. An unlimited thanks to You for 

blessing me in this life. May You always be with me anywhere, anytime. 

2. Our prophet, Muhammad SAW, the one who becomes the example for all 

mankind. You are what every human wants to be. 



vi 
 

3. My home, my family, the place where I come back in every condition: happy 

and sorrow, better or worse. I thank you all for all the love that has been shared 

and will always be shared to me. Agus Sutadi, Siti Lutfatullatifah, Ivan Fadhila, 

and Talitha Nurul Hana. I love you all. 

4. Universitas Islam Indonesia and Faculty of Economics, my campus where I gain 

a lot of things in my four years of study. 

5. Mrs. RR Ratna Roostika, S.E., MAC., Ph.D., who taught me a lot about the 

Marketing Management and gave me tons of insights for my thesis. Thank you 

for your help. The kindest lecturer in my campus life. 

6. Alfi Zakiya, S.Kom., S.Pd., thank you for becoming my Language Advisor. 

Without you, my thesis will not be proper since my English is not that good. 

7. The lecturers in IP FE UII, tons of thanks for teaching me since the very first 

day until the end of my class. Your lights will always be remembered. 

8. The International Program FE UII family, the greatest thanks for you who 

already take care of me and my friends. Mrs. Alfi, Mr. Ahmad, Mr. Kusnoto, 

Mr. Kandri, Mr. Erwanto, Mrs. Ayu, and the rest of you that I cannot mention 

one by one. 

9. OMT family, the experiential learning that you gave and taught me were so 

useful for me to become the best version of myself. Thank you for the 

knowledge, my seniors and friends, Mar’i Yaser, Reza Fattah, Lintang Wijaya, 

Gandar, Mazi, Alm. Nawal Syarif, Anandya, Kido Hernowo, Khairesa, Dimaz 

Reza, Fajar Prabowo, Fauzan Nu’man, Helmy Nugraha, Arista Surwiyanta, 

Husnul Fikri, Muhammad Adytia, Reza Adhianto, Aisyah Nannindra, Aulia 



vii 
 

Fauzia, and the others I cannot mention one by one since the numbers are too 

large. 

10. The friends of Management IP 2015 class of my university life, Arista 

Surwiyanta, Husnul Fikri, Muhammad Adytia, Yoga Izzani, Aulia Fauzia, 

Revalia Nur, Maudiata, Ivandi Rachmat, and the rest. Thank you for supporting 

each other. See you on top! 

11. Gerakan Kepanduan UNISI of all generations. Thank you for the experience in 

helping society, praying, and loving nature. You are doing great. Do not let this 

movement comes to an end. 

12. My BFF group, those who are always providing me a place to escape and create 

my own work-life-balance. Fajar Prabowo, Dimaz Reza Prakasita, Arista 

Surwiyanta, Muhammad Adytia, Reza Adhianto, Husnul Fikri Rafsanjani 

Anantori, Patria Wijaya, and Faris Asyrof. 

13. My fellow beloved friends from Bekasi, those who always entertained me in 

my worst condition. Sayyid Aziz, Aditya Katamsi, Ayu Zovira, Destia Luti 

Ingga, Riefki Fitriani and Aditya Rindra. 

14. The rest of you that I cannot mention one by one. Thank you so much from the 

deepest of my heart. 

 May Allah will always be our side. You all are great in your own way. My 

prayers and thoughts are with you all. 

Yogyakarta, October 2nd, 2019 

 

Hilmy Ammar Rafi 


