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LAMPIRAN 1

DAFTAR PERTANYAAN

Jawablah pertanyaan — pertanyaan di bawah ini dengan memberi tanda silang (x)

pada jawaban yang sesuai,

Identitas Responden

1. Nama

2. Alamat

3. Jenis Kelamin : a. Laki-laki b. Wanita

4. Usia 4. 15-20 th b. 21-25 th
c. 26-30 th d.>30 th

5. Tingkat pendidikan :a. SLTP b. SL’I‘AI
c. Akademi/Perguruan Tinggi

Kepuasan

Pertanyaan 1 — 16 berkenan dengan opini atau pendapat anda tentang sikap anda
terhadap kualitas layanan pada atribut Mesin Photo copy Canon.

Anda dapat memilih salah satu jawaban yang menurut anda paling tepat dengan
memberi tanda V pada kotak jawaban yang sesuai dengan pilihan anda

berdasarkan 2 kelompok alternatif jawaban sebagai berikut :




(1) Sangat tidak setuju (STS)
(2) Tidak setuju (TS)

(3) Netral (N)

(4) Setuju (S)

(5) Sangat setuju (8S)

Performance

1. Menurut Saya, Mesin Photo copy Canon mudah dalam pemakaiannya

STS TS N S 33

2. Menurut Saya, Mesin Photo copy Canon merupakan alat penggandaan

dokumen yang fungsinya sesuai dengan harapan saya

STS T3 N S SS

Features

3. Menurut Saya, Menu Mesin Photo copy Canon lengkap

STS TS N S 8S

4. Menurut Saya, Menu Mesin Photo copy Canon lebih lengkap dibandingkan

dengan produk lain
STS TS N S SS
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Reliability

5. Menurut Saya, Mesin Photo copy Canon memiliki waktu yang lebih cepat
dalam menggandakan dokumen dibandingkan dengan mesin photo copy lain

STS TS N S S§

6. Menurut Saya, Mesin Photo copy Canon lebih hemat dalam penggunaan tinta

STS TS N S SS

Conformance

7. Desain Mesin Photo copy Canon telah sesuai dengan harapan saya

STS TS N S 35

8. Mesin Photo copy Canon memiliki bobot yang lebih ringan, sehingga mudah

untuk dipindahkan

STS T3 N S S8

Durability
9. Menurut Saya, Produk Mesin Photo copy Canon mempunyai daya tahan dan
tidak cepat rusak

STS TS N S  -SS
l

10. Baik hardware maupun software dalam Mesin Photo copy Canon mempunyai

tingkat ketahanan yang tinggi dalam jangka waktu yang lama
STS TS N S SS
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Serviceability
11. Menurut Saya, suku cadang Mesin Photo copy Canon mudah di dapat

STS TS N S - 85

12. Saya mudah mendapatkan tempat perbaikan (service) mesin photo copy canon

STS TS N S SS

Aesthetics

13. Menurut saya tampilan bentuk mesin photo copy canon terlihat indah

STS TS N S SS

14. Menurut saya tampilan warna mesin photo copy canon terlihat menarik

STS TS N S S5

Fit and Finish

15. Saya merasa puas selama menggunakan mesin Photo copy Canon

STS TS N S S8

16. Saya merasa puas dengan hasil penggandaan mesin photo copy Canon

STS TS N S SS




Urutan prioritas

a. Performance... .

f. Serviceability .

......................................................................................

......................................................................................

......................................................................................

g Aeshetics ... ..

h. Fit and Finish

......................................................................................
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65| Laki-aki

67| Wanita

FO|Lakilaks

71| Wanita

72| Wanita

73| Lakidaki

77| Lakideki
78| Laki-inig

S0 Laki-laki
&1 | Laki-laki

82| Warnita

83| Wanite

£4|Wanitn

85| Laki-aki

87} Wapita

8] Lakilaki
39 Laki-laki
901 Laki-laki
91| Lakidaki

92| Wanita

931 Wanita

941 L akidaki

95| Wanita

961 Wanita

97 Laki-taki
98] L aki-laki
99} Laksdaki

100} Lakidaki
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LAMPIRAN 3

dan

Hasil Jawaban 30 Responden Untuk Uji Validitas

Reliabilitas Angket
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Hasil uji Validitas dan Reliabilitas

Mean Std Dev Cases
1. X1l 33,5333 1,1666 9,0
2. Xz 3,5333 1,1666 30,0
3. X3 3,2333 1,1651 3¢, 0
4, X4 3,5333 1,136%6 30,0
5. X5 3,7333 9444 30,0
5. X6 . 33,7667 1,1043 30,0
7. X7 33,0333 1,0¢62 30,0
8. X8 3,1000 1,3222 30,0
9. X9 3,0687 1,0807 30,0
10. X1l0 33,5667 1,1943 30,0
11. X111 3,5000 1,0422 30,0
12. X12 3,1333 1,0080 30,0
13. X1l3 3, 5000 1,1671 30,0
14, X14 2, 9000 1,2134 30,0
15, X155 2,8333 1,0854 30,0
16. X16 3,1667 i,176% 30,0
N of
Statistics for Mean Variance 5ctd Dev Variables
SCALE 53,1333 - 64,2575 g,0161 16
Iten-total Statistics
Scale 3cale Corrected
Mean Variance Itern- Alpha
if Itenm if Item Total if Ttem
Deleted " Deleted Correlation Deleted
X1 49, 6000 57,3517 3138 s 7146
X2 49,6000 57,9034 ,2B12 , 7180
X3 49,9000 55,9552 , 3984 , 7056
x4 49,6000 58,4552 , 2595 1201
X5 49,4000 58,5931 3301 , 71386
X6 49,3607 58,5161 (2676 7191
®7 50,3000 54,0241 5804 6882
X8 50,0332 57,2057 , 2652 . 1209
X9 50,0667 58,2713 2921 , 7167
X10 49,5667 58,1161 , 2589 , 1205
X111 49,6333 58,3782 , 3010 , 7158
X112 50,0000 57,4483 , 3781 , 1088
X13 49,6333 55,2747 4391 L7012
X1l4 50,2333 57,8402 , 2679 , 1187
X15 50,3000 58,6310 26786 £ 7190
X16 49,9667 58,1023 ;2659 L7196
"RELIABILITY LNALY SIS - SCALE (A L. P H
A}
Reliability Ccoefficients
N of Cases = 30,0 N of Items = 16

Alpha = L1270
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LAMPIRAN 4
Hasi] jawaban bejrdasarkan tilngkat kepercavaan
ATRIBUT STS : TS IN i § | s8 JUMLAX

Performance 2 12 (21 52 |13 100
Feature 5 1 7 1wl o4 19 160
Reliability 4 s |1 ss |2 100
Conformance 5 9 20 1 50 7 100
Durability 7 15 /240 4 | 14 100
Serviceability 4 | 14 |30 38 14 100
Aesthetics 2 7 Vs e4 |1z 100
Fit and Finish 4% +35 150 25 |1 ¢ 100
iSumber : Data Primner vang diotah. 2003

Skor tingkat kepercayaan Konsumen (bi)

SKOR KEPERCAYAAN (bi) | RATA-RATA
ATRIBUT STS|TS | N | S {SS| JUMLAH |

Performance 2 124163 1208} 65 362 4
Feature 5 114 | 84 1641 95 362 4
Reliability 4 110 ]33 1272] 60 379 4
X onforinance 5 18 | 87 1200 | 35 345 3
Dutability 7 130172 11601 70 339 3
erviceability 4 128 {90 152] 70 344 3
Aesthetics 2 [ 14 (45 (256 ] 60 377 4
Fit and Finish 9 17090 J100] s ! 274 3
Sumber ; Data Primer vang diolah, 2005

Hasil jawaban berdasarkan tingkat evaluasi

ATRIBUT STS | IS | N | 58 | sS | JUMLAH

Performance 4 i 6 |43 36 | 11| 100

Feature 4 16 |21 ] 35 | 24 | 100

Reliability 4 5 1181 42 | 3 100

IConformance 6 1 15 (33 ] 36 10 100

Durability 3 Lyalss 30 | s 100 |
Serviceability s L1238 ! 3 9 100 !
Aesthetics 5 11 1290 39 | 16 100 )
Fit and Finish 7 35 (230 32 | 3 100 {
Sumber ; Data Primer yang diolah, 2003




101

Skor tingkat evaluasi Konsumen (ei)

SKOR EVALUASI (ei) [ RATA-RATA
ATRIBUT SIS|TS | N § 1SS] JUMLAH

Performance -8 16| 0 362 44 0]
Feature -8 ]-16] 0 ' 35 i 48 59 1
Reliabitity s 1510 4!le 91 ]
Conformance 2051 0 38110 19 0
Durability -6 1-14: 0 32136 48 0
Serviceability 10 -12: 0 36 ! 18 37 0
Aesthetics 210 P -11 1 0 39 32 50 1
Fit and Finish 140350 0 321 6 -1 0 i

Sumber : Data Primer yang diolah, 2005

Sikap Konsumen (Ao)

Believe | Evaluasi | Sikap '
Atribut (bi} {ei) {A0)

Performance 4 0 0
Feature 4 4
Reliability 4 1 4
Conformance 3 0 0
Durability 3 0 t]
Serviceability 3 & 0
Aesthetics 4 1 4
Fit and Finish 3 0 0

Jurndah 12

sumber : Data Primer vang diolah, 2005




LAMPIRAN 5
DESCRIPTIVES
N Mean Std. Deviation

Perforinance Laki-laki 65 385 83
Wanita 3 3.82 .76

Total 100 384 80

Fearure Laki-laki 66 368 99
Wanita 34 4.24 82

Total 100 3.87 97

Reliability  Laki-laki 66 4.06 .89
Wanita 34 412 o8

Total 100 4.08 o2

Conformance Laki-laki 66 3.7 .86
Wanita 34 3.56 93

Total 100 3.66 .88

Durability  Laki-laki &6 3.74 93
Wanita 34 3.68 73

Total 100 3.72 o

Serviceability Laki-lakd 6 3.61 g6
Wanita 34 3.59 T4

Total 100 3.60 35

Apsthetiscs  Laki-laki 66 338 .89
Wanita 34 394 o9

Total 100 3.87 82

Fit and Finish Laki-faki 66 in 83
Wanita 34 2.97 .87

Toral 100 3.06 B4

102
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DESCRIFPTIVES
N Mean §Sud. Deviation

Performance SLTP 33 3719 (5]
SLTA 54 3.83 82

Akademi /P 13 4.00 58

Total 100 384 80

gFeature SLTP e x] 370 1.19
SLTA 54 3.96 82

Akademi /P 13 3.92 95

Total 100 5.87 97

Reliability SLIP 33 4.2 74
SLTA 54 4.09 98

Akademi /P 13 3.69 1.03

Total 100 4.08 92
Conformance SLTP 33 3.76 87
SLTA 54 3.48 88

Akademi /PR 13 415 69

Total 100 3.66 88

Durability SLTP 33 3.76 87
SLTA 54 3.69 89

Akademi /PR 13 377 1.09

- Total 100 372 90
Serviceability SLTP 13 3.73 76
SLTA 54 3,48 72

Akademi / 13 3.77 23

Total 100 3.60 75

Aesthetics SLTP 33 3.91 77
SLTA 54 3.91 85
Akademifpﬂ i3 3.62 87

Total 100 3.87 82

Fit and Finish SLTP 33 3.21 89
SLTA 54 2.94 79

Akademi/Pq 13 3.15 90

Total 100 3.06 84




DESCRIPTIVES
N Mean Std. Deviation

Performance 13-20 th 14 3.64 T4
21-25th 49 4,00 1

26-30 th 29 372 92

>30th 8 3.63 92

Total 100 3.84 80

Feature [5-20th i4 4,14 1.23
21-25 th 4% 3.98 80
26-30th 29 3.52 1.06

>30th 8 4,00 93

Total 100 3.87 97

Reliability 15-20 th 14 4.14 .36
21-2514h 49 4.16 .90

26-30th 29 3.8 1.02

>30th g 425 N

Total 100 408 92

WConformanoe 1320 th 14 379 97
21-25th 49 3.51 R4

26=30th i) 397 87

>30 th 8§ 3.25 N

Total 100 3.66 B8

Durability 15-20th 14 3.57 63
21-25th 49 3,65 88

26-301h 29 3.36 93

>30th 8 3.58 1.25

Total 100 372 90

Serviceability 15-20th 14 L) | 59
21-25th 49 3.51 7

26-30 th 20 3.66 .72

>30 th % 37 71

Total Y 3.60 .75

Aesthetics 15-20 th 14 4.00 .39
2125 th 49 386 74

26-30th 29 397 .87
>30 th 8 338 1.06

Total 100 3387 32

Fit and Finish 15-20th 14 2.64 74
21-25th 49 298 78

26-30 th 29 338 50

=30 th 8 313 .83

Total 100 306 84
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LAMPIRAN 6
Gender*performance
Crosstab
Count
PERF
STS T8 N 88 Total
GENDER  Laki-lak 1 4 10 40 11 66
Wanita 1 10 17 8 34
Total 1 5 20 57 17 100
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 3.689° 4 450
Likelihood Ratio 3,935 4 A5
N of Valid Cases 100
a. 4 cells (40,0%) have expected count less than 5. The
minimum expected court is 24,
Gender*feature
Crosstab
Count
FEAT
STS TS N S8 Total
GENDER  Lakidak 3 4 18 31 12 66
Wanita 2 2 16 14 34
Total 3 3] 18 47 26 100
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 10,3139 4 035
Likelihood Ratio 11,837 4 019
N of Valid Cases 100

a. 4 celis (40,0%) bave expected count less than 5. The
minimum expected count is 1,02,




Gender*reliability

106

Crosstab
Count
REL
STS TS N 5 S35 Total
GENDER  Laki-lak 2 1 9 33 21 66
Wanita 1 2 2 16 13 34
Total 3 3 11 49 34 100
Chi-Square Tests
Asymp. Sig.
= Value df (2-sided)
Pearson Chi-Square 2,965% 4 564
Likelihood Ratio 2,998 4 D558
N of Valid Cases 100
a. 5 cells (50,0%) have expected count less than 5. The
minimum expected count is 1,02,
GENDER * CONFORMANCE
Crosstab
Count
CONF
TS N g S8 Total
GENDER  LakiHlak | 12 37 9 66
Wanita 6 7 17 4 34
Total 14 19 54 13 100
Chil-Square Tests
Agymp. Sig.
- Value df (2-sided)
Pearson Chi-Square T 3 856
Likelihood Ratio 756 3 ,860
N of Valid Cases 100

a. 7 cells (25,0%) have expected count less than & The
minimum expectad count is 4,42,
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GENDER * DURABILITY
Crosstab
Count
DUR
T8 N S 88 Total

GENDER  Laki-lak 10 12 29 15 65

Wanita 1 13 16 4 3
Total 11 23 435 19 100

Chi-Square Tests
Asymp. Sig.
| Value df (2-sided)
Pearson Chi-Square 8,119° 3 044
Likelihood Ratio | 877 3 033
N of Valid Cases 100
a. 1 cells (12,5%) have expestad count less than 5. The
minirmum expectad count is 3,74,
GENDER * SERVICEABILITY
Crosstab
Count
SERV
T8 N | s | ss Total

GENDER  Laki-lak 3 28 | 27 8 €6

Wanita 2 13 18 3 34
Total 5 41 43 11 100

Chi-Square Tests
Agymp. Sig.
Value dt (2-sided)

Pearson Chi-Square 5a5* 3 ,B97
Likelihood Ratio 800 3 896
N of Valid Cases 130

a. 3 cells {37,5%) have expecied count less than 5. The
minimum expected count is 1,70.
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GENDER * AESTHETICS
Crosstab
Count
AES
| 8TS TS N S 55 Total
GENDER  Lakilak 1 5 11 386 13 66
Wanita 2 3 24 5 34
Total i 7 14 B0 18 100
Chi-Square Tests
Asymp. Sig.
= Value f {2-sided)
Pearson Chi-Square 2,868 4 580
Likelihood Ratio 3,251 4 517 |
N of Valid Cases 100
a. 5 ¢ells {50,0%) have expected count less than 5. The
minimum expectad count is 34,
GENDER * FIT AND FINISH
Crosstab
Count
FIT
T8 N S sS Total
GENDER Laki-lak 19 21 26 66
Wanita 12 12 9 1 34
Total 31 33 35 1 100
Chi-Square Tests
Asymp. Sig.
| Value df {2-sided)
Pearson Chi-Square 3.4012 3 334
Likelihood Ratio 3661 3 300
N of Valid Cases 100 l

a. 2 cells {25.0%) have expected count less than 5. The
minimum expected count is ,34.




USIA * PERFORMANCE

109

Crosstab
Count
PERF
[ _ STS 75 N 5 S5 Total
USIA  15-20 1 4 8 1 14
21-25 1 9 28 11 49
26-30 1 2 5 17 4 29
30 1 2 Jl 4 1 8
Totat ! 5 20 57 17 100
Chi-Square Tests
Asymp. Sig.
| Value o1 {2-sided}
Pearson Chi-Square 7.343 12 834
Likefihood Ratio | 7425 12 828
N of Valid Cases 100 |
a. 14 cells (70,0%) have expacted count less than 5. The
minimum expected count is 08.
USIA * FEATURES
Crosstab
Count
FEAT
I STS 1 N b 59 Total
USsia 1520 1 1 5 7 14
21-25 2 10 24 13 49
26-30 2 2 8 13 4 29
>30 1 5 2 8
Total 3 6 18 | 47 26 100
Chi-Square Tests
Asymp, Siqg.
= Value af (2-sided |
Pearson Chi-Square 16,141% 12 ,185
Liketihood Ratio 20,548 12 087
N of Valid Cases 100

8. 13 cells (65,0%) have expacted count less than 5. The
minimum expected count is ,24.




USIA * RELIABILITY
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Crosstab
Count
REL
STS 18 N S $S Total

UsSla  15-20 1 1 7 5 14

21-25 1 2 4 23 19 49

26-30 2 5 15 7 29

*30 1 4 3 8
Total 3 3 11 49 34 100

Chi-Square Tests
Asymp. Sig.
- Vaiue df (2-sided)
Pearscn Chi-Square 7.261% 12 8340
Liketihood Ratio 8,395 12 754
N of Valid Cases 100
a. 14 celis (70,0%) have expected count less than 5. The
minimum expected count is 24,
USIA * CONFORMANCE
Crosstab
Count
CONF
s N S 88 Total

UsiA 1520 2 2 7 3 14

21.25 8 11 27 3 49

26-30 3 2} i7 7 29

>30 1 4 3 8
Total 14 19 54 13 100

Chi-Square Tests
Asymp. Sig.
Value df (2-sided)

Pearson Chi-Square 14,1583 8 17
Likelihgod Ratio 14,476 g8 106
N of Valid Cases 100

3. 9 cells (56,3%) have expectad count less than 5. The

minimum expectad count is 1,04,
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USIA * DURABILITY
Crossiab
Count
RPUR
S — TS N ] Ss Total
USIA 15-20 1 4 2 14
21-25 5 15 21 8 49
26-30 3 5 12 8 29
>30 2 3 3 8
Total 11 25 45 19 100
Chi-8quare Tests
Asymp. Sig.
- Value df {2-sided)
Pearson Chi-Square 11,3619 ] 252
Liketihood Ratio 15,057 9 089 |
N of Valid Cases 100 [
3. 8 cells (50,0%) have expacted count less than 5. The
minimum expected count is ,88.
USIA * SERVICEABILITY
Crosstab
Count
SERV |
TS N S 58 Total
USIA  15-20 2 3 6 3 14
21-25 3 . 21 22 3 49
26-30 14 11 4 29
>30 3 1 8
Total 5 41 43 11 100
Chi-Square Tests
Asymp, Sig.
| Value df {2-sided)
Pearson Chi-Square 9,107 9 427
Likelinood Ratio 10,280 g , 328
N of Valid Cases 100 |

4. 9 cells (56,3%) have expected count less than 5. The
minimum expected count is 40,
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USIA* AESTHETICS
Crosstab
Count
AES
_ 8T8 TS s s Total
USIA  15-20 1 12 1 14
21-25 4 5 34 6 49
26-30 1 2 3 14 9 29
>30 1 5 2 8
Total 1 7} 14 80 18 100
Chi-Square Tests
Asymp. Sig.
| Value of {2-sided)
Pearson Chi-Square 31,0629 12 002
Likelihood Ratio 30,448 12 ,002
N of Valid Cases 100
8. 14 cells (70,0%) have expected count less than 5. The
minimum expected count is 08
USIA * FIT AND FINISH
Crosstab
Count
FIT
TS N S8 Total
usla 1520 7 5 2 14
21-25 15 20 14 48
26-30 7 5 16 1 29
>30 2 3 3 . 8
Total 31 33 35 1 100
Chi-Square Tests
Asymp. Sig.
Value af {2-sicded)
Pearson Chi-Square 13,4659 9 143
Likelihood Ratio 13,707 9 133
N of Valid Cases 100

4. 10 calls (682,5%) have expected count less than 5, The
minimum expected count is ,08.




PENDIDIKAN*PERFORMANCE
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Crosstab
Count
PERF
| _ _ STS TS N S S8 Total
DIDIK  Perg. T 2 g 2 13
SLTA 1 2 19 K} 9 54
SLTP 3 7 17 6 33
Total 1 s 20 57 17 100
Chi-Square Tests
Asymp. Sig.
_ — Value df (2-sided)
Pearson Chi-Square 3,520 8 887
Likelithood Ratio 4,348 8 824
N of Valid Cases 100
a. g cells (53,3%) have expected count less than 5. The
minimurm expected count is 13
PENDIDIKAN * FEATURES
Crosstab
Count
FEAT
. _ sTs TS N s £S Total
DIDIK Perg. Ti 1 3 5 4 13
SLTA 3 10 27 14 54
SLTP 3 2 5 15 g 33
Total 3 6 18 47 20 100
Chi-Square Tests
Asymp. Sig,
- o Value df {2-sided)
Pearson Chi-Square 6,9894 8 538
Likelihood Ratio 7.544 8 479
N of Valid Cases 100

3. B cells (53,3%) have expected count iess than 5. The
minimurm expected count is 29,
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PENDIDIKAN* RELIABILITY

Crosstab
Count
REL
1S { TS 1 N S S5 Total
DIDIK  Perg. T 1 3 73 2 13
SLTA 2 2 5 25 20 54
SLTP 1 3 17 12 33
Total 3 3 11 49 34 100
Chi-Square Tests
Asymp. Sig.
[ Value af (2-sided)
Pearson Chi-Square 6,205° 8 624
Likelihood Ratio 7,216 8 514
N of Valid Cases 100
a. 9 cells (60,0%) have expectad count less than 5. The
minimum expected count is 39.
PENDIDIKAN* CONFORMANCE
Crosstab
Count
CONF
S _ TS N 5 85 Total
DIDIK  Perg. Ti 2 7 4 13
SLTA 10 12 28 4 54
SLTP 4 5 19 s a3
Total 14 19 54 13 100
Chi-Square Tests
Asymp. Sig.
| Value df (2-sided)
Pearson Chi-Square 8,031° 6 236
Liketihood Ratio 9.141 6 166
N of Valid Cases 1C0

a. 5 cells (41,7%} have expected count less than 5, The
minimum expected count is 1,69,




PENDIDIKAN * DURABILITY
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Crosstab
Count
DUR
_ T8 N S 85 Total

DIDIK Perg. Ti 2 3 4 4 13

SLTA G 14 25 9 54

SLTP 3 8 16 6 33
Total 11 25 45 19 100 |

Chi-Square Tests
Asymp. Sig.
| . Value df _{2-sided)
Pearson Chi-Square 2,1912 6 201
Likelihood Ratio 2,100 6 910
N of Valid Cases 100
a. 4 calls (33.3%) have expected count less than 5. The
minimum expected countis 1,43.
PENDIDIKAN * SERVICEABILITY
Crosstab
Count
SERV
| _ j 1] N =) S8 Tatal

DIDIK  Perg. Ti 1 3 7 2 13

SLTA 3 26 2 4 54

sSLTe 1 12 15 5 33
Total 5 41 43 11 100

Chi-Square Tests
Agymp, Sig.
Value of (2-sided)

Pearson Chi-Square 4,3347 = 532
Likelihood Ratio 4,495 6 810
N of Valid Cases 100

2. 5 cells (41,7%) have expected count less than 5. The
minimum expacted count is 85.
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PENDIDIKAN * AESTHETICS
Crosstab
Count
AES
STS TS} N $ sS Total
OIDIK Perg. Ti 1 5 5 2 13
SLTA 1 4 4 35 10 54
SLTP 2 L] 20 6 33
Total 1 7 14 60 18 100 |
Chi-Square Tests
Asymp. Sig.
| Valug df {2-sided)
Peaarson Chi-Square 90,4539 8 306
Likelihood Ratio 8,520 8 284
N of Valid Cases 100
a. § celis (60,0%) have expecied count less than 5. The
minimum expected count is |13,
PENDIDIKAN * FIT AND FINISH
Crosstab
Count
FIT
_ TS N $ 85 Total
DIDIK Perg. Ti 4 3 ] 13
SLTA 18 21 15 54
SLTP 9 g 14 1 a3
Total 31 33 35 1 100
Chi-Square Tests
Asymp. Sig.
Value df {2-sided)
Paarson Chi-Square 5,343 [ .50
Likelihood Ratio 5556 6 475
N of Valid Cases [ 100

2. 6 cells {50,0%) have expected count less than 5. The

minimum expected count is ,13.




TABEL DISTRIBUSI NILAI CHI SQUARE

DF  0.005
1 7.87040
1059853
3 1283807
4 14.88017
EH 1674565
L ] 18.54751
7 0274
8 21.965488
b 258927
10 2518805
11 2675688
12 2829966
13 2581632
4 N8I
14 3280148
1€ 3426706
17 3571838
18 37.15539
19 385812
0 000686
H 4140004
&2 AaTesss
o MmN
24 4555836
% 4592097
% 4328978
27 4984504
& 50.93356
9 5233550
F ] 5.67187
M 5500248
32 96327
33 576480
M 359837
35 E0.27459
¥ EL07
37 82887
B 641813
™ E547532
40 65.76005
41 E3.05263
42 G560
43 T70.81573
44 T1.85234
45 T316804
46 7443871
47 7570085
48 76.96892
49 7323055
50 79.48984
$1 80746845
$2  £2.00062
83 8325254
54 84.50176
85 8574908
58  856.99398
57 B88.23858
58 89.47699
§9  90.71533
&0 1emE
8t 9318802
62 9441953
83  g564m0
4 9667794
#5  098.10492
€% 93.330x7
€7 10055377
8 101.77574
€9 10299614
70 10421477
T 105.4308
72 106.64732
73 107.86188
T4 10907417
75 110.28543

0.01

6.60489

921038
11.34423
13.27670
15.08632
16.81187
18 47532
200906
21.65605
23.20929
24. 72502
26.21496
27.68918
2214116
087795
31.99985
33.40872
34.80524
819077
a7 .seaz7
B
40.26845
41.83833
4257978
4431401
45.64164
46.96284
.27
43.58783
50.89218
5219135
£3.48556
5477545
58.06085
57.34199
5861915
§3.89256
61.18202
6242806
§3.68Q77
84.94908

a

0.025
5.02390
737773
0.34840

1114326

12.83249

14.44935

1600277

1753454

16.02278

45,9792
48.23182
4948044
5072510
51.96602
53.20331
54.43726
5566798
56.8854%
58.12005
5034168
50.58055
61.77612
6296031
4. 20141
8541013
65.61647
67.82064
63.022%7
70.223%

T1.42019

7281803
73.80992
75.00190
76.18206
77.38044
78.56713
79.75218
80.93560
8211737
83,29t
64.47640
85.65370
88.82663
53.00358
B9ATT1E

Sumber : Datsbase Microsoft Excel

0.05
148
599142
T 41472
9.43773

11.07048
12056158
14.08713
158071
16.91896¢
18.30703
19.67615
21.02608
2238203

88.25017
40.30119
0.53126
9187026
92.80827
93.94533
95.08146
95. 21668

0.005
111.49537
11270374
112.51088
11511831
116.32093
117 52306
116.72615
119.92808
12112618
12232441
123.52182
12411757
122991228
12710598
126.23868
129.49018
130.68118
131.87050
133.056892
134.24656
12543274
136.81885
137.80287
130.98592
140.16671
141,25093
14253186
143.71207
14495150
146.06932
14724684
148 42374
149.50048
150.77413
151.54816
153.12150
154.2947
155.466861
156.63721
157.80760
158.97716
18014593
16131422
162.48140
153.64848
164.81390
165.87970
167.14392
158.30830
169.47120
170.63374
17179614
17285717
174.11844
175.27809
178.43766
177.50634
178.75508
179.591252
181.06247
182 22667
183.36246
154.53774
185.69235
186.84651
188.00044
189.15534
150.30600
191.456850
192 6108
193.76007
18481123
196.05172
197.21138
198.35587

o
0.01 0.025 0.05 0.1
10758244 10198520 97.35067 $2.15615
108.77089  103.15008 84.48438 8327017
10095822 104.31567 99.61096 5437351
11114403 10547288  100.74861 95 47817
1123287y 10662854  101.87947 96.57920
11351235 10778340 103.00554 97.67556
T14.59476  108.93728 10413872 98.78034
587618 11008018 105.26716 99.88045
N7.05662 11124222  106.3¢4B6  100.97957
19823557 1423833 107.52173 10207894
11941374 11354338 10684787 10317727
120.55008 11480288 10877332 10427502
12076716 11584147 11089786 1053725
1229417 11800902 11202196  106.45350
12411620 11613591 141314523 107.56501
12528932 119.28197 114268780  108.68059
12046160 12042703 11538875  109.75561
127.63208 1157141 116511058 110.85013
128.80321 12715186 11763169 11154419
12997253 12385788 11875157 113.03767
1314110 12500014 11987080  114.13068
13230887 12614142 12058068 15.2ax:
13047562 172929 12 W74 1631532
13484149 12042183 12322623 {17.40688
135.80689 12956125 124.34210  118.495800
13697109 130600682 12545839  {19.52857
13013432 1383753 126857412 12067687
13920726 13207482 12788928  11.78883
14045905 1411195 12880087 12285796
14162029 13524608 12091783 12354688
14278025 13638208 131.03146 125.00534
14383990  137.51671 13214440 12512343
145.08606 13865057 13225688 12721704
146.25678 13978389  134.36H73 12820832
14749432 14091849 13548016 129.38515
14857103 14204850 13559108 13047155
14972083 14398007  137.70145  131.55760
150.88213 14431097 13381135 13264330
15203652 14544131 139.92074  133.72856
15319043 14557104 14102969  134.81348
153434400 14770020 14213818 135.89800
16549655 14882884 14324519 13596217
156.84530 14995690 144, 35365 138.06532
157.79834  151.08438 14546071 13914945
15885003 15221133  146.5673  140.23256
16010004 15333786 14767354 14131532
161.24542 15446373 14877922 142.35771
162383818 15558027  149.88453  143.47981 .
153.54636 15671412 15098945  144.56158
16469381 15783843 15209385  145.84204
165.84085 15890236 15319786  146.72408
188.96738 16008531 15430147  147.80484
16513302 16120875  155.40474  148.88525
16927843 18233111 15850750 14996538
17042301 16345307  157.609%4  151.04519
171.56713 18457458  158.71189 15212471
17271089 16669567  159.81350  153.20369
17385372 165.81623  160.91475  154.28981
17490635 16793628 16201562  155.36145
17613825  169.05602 163.11605  156.43974
127967 V0TS 1621618 175173
176842084 17120390 168531504  158.50548
170.55085 17241237 16641534  156.87285
18070077 17353031 16751428 180.75008
18184053  174.64778  168.61296 161 62599
18287012 17578487 18271123 18290357
16411748 17606748  170.8045  163.97985
18526544 (7799785 171.90875 18505602
18639208 17911372 17500404 16613179
16752086 1B0.Z2907 17410097 16720738
12066619 18134410 17519761 16928263
189.80239 18245884 176.29388 189.35768
190.90777  183.57207 17738972 17043241
19207204  1B4.68688 178.48533  171.50694
193.20750  185.80057 17955061 17258118




TABEL R

Df r Df r

1 851 18 ,299
2 800 19 291
3 687 20 284
4 608 21 277
5 550 22 271
53 506 23 265
7 471 24 259
3 442 25 254
9 418 26 249
10 398 27 245
11 ,380 28 240
12 364 29 ,238
13 350 30 232
14 338 40 201
15 327 50 180
16 317 100 127
17 307 200 0890




