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Daftar Pertanyaan untuk responden Tokoe Bimbo Delanggu



Kepada Yth.
Bp/Ibu/Sdr/1
Di Tempat

Dengan hormat,

Dalam rangka pencarian data guna penyusunan Skripsi, kami sangat
megarapkan bantuan Bapak / !bu / Saudara / Saudari untuk mengisi daftar
pertanyaan berikut. Semua jawaban tela kami sediakan dan Bapak / Ibu / Saudara
/ Saudari tinggal memberi jawaban ( X ) pada jawaban yang Bapak / Ibu/ Saudara
/ Saudart anggab paling benar.

Tidak ada maksud apapun dibalik pengisian daftar pertanyaan tersebut
kecuali untuk keperluan ilmia. Oleh karena itu jawaban yang Bapak / Ibu /
Saudara / Saudari berikan dengan sebenamya akan sangat membantu kami.
Akhirnya peneliti mengucapkan tenima kasi atas segala bantuannya dalam
pengisian angket ini. Semoga bermanfaat bagi kita semua.

Hormat kami,

{(Miladdina Permata Sari)



DAFTAR PERTANYAAN

Petunjuk Pengisian
Jawablahh pertanyaan — pertanyaan berikut ini dengan memberi tanda silang ( X )
A. Karakteristik Responden
1. Jenis Kelamin Anda :
O Pna [J Wanita
2. Usia Anda sekarang :
a, 20 tahun ke bawah
b. 21-30 tahun
c. 31 -40tahun
d. 41 tahun ke atas

3. Pekerjaan anda saat imi :

a. Pelajar / mahasiswa ¢. Pegawai swasta / wiraswasta
b. pegawai negeri d. Lain-lain
4. Penghasilan anda tiap bulan
a. kurang dari Rp. 351.000,00 c. Rp. 701.000,00 - Rp. 1.050.000,00

b. Rp. 351.000,00 — Rp. 700.00,-  d. diatas Rp. 1.050.000,00

B. Atribut-atribut pada Bimbo Fashion dan Shoes
Alternatif jawabannya adatah :
- Sangat Setuju
- Setuju
- Tidak Setuju
- Tidak Setuju
- Sangat tidak setuju



I. HARGA

No. Pertanyaan S3 TS | STS
1. Dibanding dengan took lain, harga barangpada x
lcbik murah
2. | Harga barang mempenaruhi anda dalam berbelanja
3. Harga barang yang ditawarkan sesuai dengan
kualitas barang
4, Kebijakan potongan harga mempengaruhi anda
dalam berbelanja
IL PRODUK
No. Pertanyaan SS TS | STS
1. Produk yang ditawarkan Bimbo Fshion And Shoes
tengkap
2. Produk yang ditawarkan mempunyai kualitas yang
bagus
3. Produk yang ditawarkan kurang sesuai dengan
selera pelanggan.
4. Penataan produk, (Layout) memudahkan konsumen
dalam berbelanja
5. Produk yang ditawarkan merupakan produk baru
dan merupakan modifikasi dari produk yang ada
IILPELAYANAN
No. Pertanyaan SS TS | STS
1. Pelayanan tempat parker yang diberikan
memuaskan
2. Pelayanan yang diberikan (perhatian, keahlian dan
keramahan) akan memudahkan anda dalam
berbelanja
3. Pramuniaga kurang sabar dalam melayani
pelanggan
4. Pelayanan dibagian kasir memuaskan anda dalam
berbelanja
IV. PROMOSI
No. Pertanyaan SS TS | §TS§
1. Promost vang dilakukan menarik
2. Promosi yang dilakukan dimedia cetak dan
elekironik memikat anda untuk berbelanja
3. Promosi yang dilakukan mempengaruhi dalam
berbelanja




. Dibawah ini atribut-atribut pada bimbo Fashion And Shoes. Berikan urutan
prioritas yang anda pilih dengan memberikan urutan prioritas no. 1 sampai

dengan no. 4.

Atribut-atribut pada Bimbo Fashion And Shoes Urutan Prioritas

e Harga

* Produk

s Pelayanan

e Promosi




Hasil Analisis Validitas dan Reliabilitas



Paket : SPS (Seri Pregraam Statistik)

Wedal : Analisis Butir ([tem Analysis)
Program : Analisis Kesahiban Butir

fdisi : Sutrismo Hadi dan Yyni Pamardimingsih
Yniversitas Gadjah Nada, Yogyakarta, [npdonesia
Versi IBM/IK, Hak Ciptz (c) 2000 Dilindungi GU

Nama Peailik : DRS. SUDIMAN B., NM.
Nama Leabaga : DIAN+ COMPUTER (Tlp.383437/870104)
Alawmat : Jl. Tengiri VIII/Y Mioomartani, Yk

R R R EEITII R LI ISSE I EEEIEERIIEIIEEIZS

Nama Peneliti : MILADDINA PERMATA SARI
Nama Leabaga : FE - U1l

Tgl. Amalisis : --

Nawa Berktas : MIL

Kawa Dokumer : Hasil

e e e e e e e e e

Nama Konstrak : Sikap Koasomen
Nama Faktor | ; Harga

Butir 1 = Rekaman Nomor : 1
Butir 2 = Rekaman Nowor : 1
Butir J = Rekasan Nomer : 1}
Butir 4 = Hekawan Nomor :

Juslah Bafir Sewnla : ¢4
Jualah Butir Gugar : 0
Jomlah Butir Sahik : ¢

Jumlah Kasus Semula @ M

Juglah Data Hilang : O
Jumiah Kasus Jalam : 30

TABEL RANGEUMAN ANALISIS BUTIR

Ittt ittt ittt ettt ettt ettt



Nasa Kopstrak : Sikep Konsuaen
Nama Faktor ? : Produk

Butir 1 = Rekaman Yoaor : 5
Butir 2 = Rekaean Noaor @ §
Botir 3 = Rekaman Yomor : 7
Butir 4 = fekamar Nosor : 8
Butir 5 = Rekaman Nomor : Y

Juslah Butir Semula : 2
Juslab Butir Guger : 0
Jualab Butir Sahih 5

Juslab Kasus Semula : 19

Junlab Data Ailamg : O
Jualah Kasus Jalam : 3

TABEL RANGRUNAX ANALISIS BUTIR

.................................
Eranr ST EESEIESTASIIEEIIDIESSYSEIITERERILITIEZEZZICCC



Nama Kopstrak @ Sikap Kossueen
Yama Faktor 3 : Pelayanan

Butir 1 = Rekaman Nosor : 10
Butir 2 = Rekamaz Nomor : 11
Butir 3 = Rekaman Nomor : 12
Butir 4§ < Rekaman Nomor : 13

Jumlah Butir Seapls : 4
Jumlah Butir Gugur : 9
Juslah Butir Sahik : 4

Juwlah Kasus Semula ; I

Jumlah Deta Hilamg : o
Juslah Kasus dalan : 30

TABEL RANGKUMAY ANALISIS BUTIR

3EEEISREIEEIEEEAEEESIEIISSISSEIESANASISASSTSSSIESSS

--------------------------------------------------

3FAIIAISISIISSEEEIIIEASSSESETSEIESESESIIESIZzzIEas



Namg Konstrak : Sikap Konsumen
Kama Faktor 4 : Promosi

Butir | = Rekaman Nomor : U
Butir 2 < Rekamao Nomor : 13
Butir 3 = Rekaman Nomor : 1b

Jumlah Butir Semula : 3
Juslab Butir Gugar : 0
Jumlah Butir Sahih : 3

Jumlah Kasus Semuls : 30
Jualab Data Hilang : 0
Jualah Kasas Jalan ; 30

TABEL RANGKUMAN ANALIS1S BUTIR

............... i m m mmd mama
tamssgsTsotssasreriggsngssssenToda T In oo addl

Butir No roxy r bt p Status
| 0.862 0.7t3 §.000  sahfh
2 0,893 0,784 1.008  sahih

J 0.904 0.723 0.000  szhib

..............................................
IASASSIIEIIEEIESEISSSSEIZESISEIISSESRIIIIIIZICLLS



Naoz Konstrak : Sikap Kensumen

Butir 1 = Rekasan Noser : |
Butir 2 = Rekaman Nomor : 2
Butir 3 = Hekeman Nomor @ 3
Butir 4 = Rekaman Nomor : {
Butir 3 = Rekaman Nosor :
Butir § = Bekaman Nosor : §
Butir 7 = Rekaman Nomor : 7
Butir B = Rekawan Yomor : 3
Butir 9 = Rekaman Nosor @ 9
Butir 10 = Rekaman Nomor : 10

Butir 1l = Rekaman Nomor : 1l
Betir 12 = Rekaman Nomor ; 12
Butir 13 = Rekamaa Nomor : 1
Butir 14 = Rekemag Nomor : 14
Butir 13 = Rekeman Nomor ¢ 13

Butir 16 = Rekaman Nomor : 16

Jualeh Butir Seayla : 16
Jualah Butir Cugur : O
Juslah Butir Sabikh : 16

Jumlah Rasus Seauls : 30
Juglah Dats Hilamg : ¢
Jualah Kasus Jalan : 30

TABEL RANGKUMAN ANAL[SIS BUTIR

..................................................
--------------------------------------------------

..................................................

l 0.813 b, 768 0.308  sahih
2 0.62% 0,530 9,001  sahih
3 D645 b.578 0.0 sahid
4 0.488 0.397 0.014  sahih
) 0.4%4 0.431 8.008  gahil

b §.39¢8 §.544 0,001  sahih
1 9.408 1.352 0.027  sahib
8 0.46) 0.409 (.812  sahih
$ 0.667 0.628 0.000  sahik
10 0.630 0.381 0.801  sahih

(bersasbyng)



{ samhungan}

..................................................
--------------------------------------------------

Butir Mo, r Ky r bt p Status
11 0.597 0.502 0,902  sabih
i2 6.717 0.637 0.000  sahib
11 6.607 0.524 0.082  sahib
14 0. 664 0.610 0.000  sahih
£) b.6L5 0.535 0.061  sabih

IIEEIEEEIISIBRITEIEEEITEIZSSEIEISTRRSEIITIITTEAEE



Paket 1 SPS {Seri Progras Statistik)

Modul : Anelisis Betir (Anabut)

Prograa : Uji-Reandalan Teknik Genap-Gasal
Edisi : Sutrisno Hedi dan Yuni Pemardiningsib
Universitas Gadjsh Mada, Yogyakarta, Indonesia
VYersi IBM/IN; Hak Cipta {c) 2000 Dilindungi GU

Naoa Pemilik : DBS. SUDIMAN B., X¥.
Neaa Lembaga : DIAN: COMPUTER (Tlp.B883437/870194)
Alawmat :J1. Tengiri YO(1/% Minomartani, Vk

------------------------------------------------
------------------------------------------------

Nama Penelitl : HILADDINA PERMATA 5ARI
Nesa Lesbaga : FE - UII

Tgl. dnalisis : --

Nawa Berkas  NIbL

Nama Dokusen  Hasil

Nama Xonstrak : Sikap Xonsumen
Nama Faktor 1 : Harga

Butir ! = Rekeman Nomor : |

Butir 2 = Rekemas Nomor : 2

Butir 3 = Rekaman Newor : 1

Butir 4 = Rekaman Nomgr : |

¢t TABEL RANCEUMAN ANALISIS

Jumlah Butir Seawla ; M4 - 4
Jumlah Butir Sahih ;M5 = 1

Juwlab Kasus Seaula : N =
Jualab Data Hilang : NG = 0
Jumlak Kasus Jalan ;M) »

Sigma X {Genap} ) G i

Sigea X Kuadrat s EXt = 1430
Sigme ¥ [Gasal) LY e 180
Sigma Y tuadrat IV e 1Y
Sigma Tangkar XV tEXY = 1360
Koef. Keandalan crtt e 0B
Spearsan Brova prbb o2 0,907

Peluang Galat o cp ¢ D600

Status : Andal

SIS SN EEIIEIEISSISSISSELESIITIZEES



fasa Koostrak : Sikap Konsuaen
Nama Falkior 2 @ Produk

Butir | = Rekaman Nemor : 3
butir 1 s Rekaman Nomor : §
Butfr 1 = Rekamaz Nomor : T
Butir { = Rekaman Nomor : 4
Butir 5 = Rekaman Nomor : 9

+¢ TABEL RANGEUMAN ANMALISIS

P EETFRSIAEIIICIEEEEIERITERREEEES

Jumlah Butir Semuls : ¥4 -
Jualah Butir Sshih : 4§ -
Jumlsh Kasus Semula : ¥ =
Jualabh Data Milang : M -
Juslsh Kasys Jalan : M/ =

Sigaa X (Genap) D IX s
Sigea X Kuadrat s LNt s
Sigma ¥ [Gasal} LY =

§igaa Y Kuadrat : LYY -
Signa Tangkar XY D Y .
Foef. Keamdalan cett e
Speacaan Brawn :rbb =
Pelvang Calat ¢ 1yt

Status

FETEEEEEERIESIIEIIEEIEEETIZIEES

192
1246
1L
2351
17

——————



%ama Eonstrak : Sikap Konsumen
Naeg Faktor 1 : Pelayanan

Butir 1
Butir 2
Butir 3

{

B
R
!
Butir R

ckaaan Nosor ; L0
ekanan Nowmor : 1!
ekaean Nomor ; 12
ekagan Nowor : I}

€0 TABEL RANGKUMAN ANALISIS

Jurlah Butir Seauls
Juslah Butir Sahih
Jomlah Kasus Sesula
Jumlah Data Hilang
Juglzh Kesus Jalan

Sigma X (Genap}
Sigma X Kvadral
Siges Y [Casal)
Sigms Y Kuadrat
Sigas Tangkar XY

Koef. Keandalan
Spearnan Brova
Peluang Galat a

Status

=
o
LLI T LI L)

P4
Ty
"w

EEEREISSCAISIIRSIASITSSSSISIIESSEISREES

RIS EEFENIISISSEEEIISSSSSNIISSSESSREEE



Nawd Konstrak : 3ikap Ronsuaen
Nasa Faktor 4 : Prowosi

Butir 1 = Rekamar Yomor :

*¢ TABEL RANGRUMAN ANALISIS

1t
Butir 2 s Rekasao Nomor : i3
Butir 3 ¢ Rekaman Noamor : 16

.......................................
-------------------------------------

Juniah Butir Sesula
Jualah Butir Sahih
Junlah Kasus Seaula
Junlak Data Hilang
Jualah Kasus Jalan

Sigma ¥ {Genap)
Sigea X Kuadrat
Sigea ¥ {Gasal)
Sigaa Y Kuadrat
Sigma Tanghar XY

Koef. Ketndalsn
Spesraan Brown
Peluang Galat @

Status

L T

. Iy

oo

w0 o 1 " n “

[
=

4
L
182

1148
333
0.784
0.87%
0.908

Andal

--------------------------------------



Nima Konsivak : Sikap Konsumen
Semua Paktor

Butir | = Rekeman Noaor :
Butfr 2 = Bekssan Nomor :
Butir 3 = Rekaman Nomor :
Butir { = Bekaman Nowor .
Butir 3 s Bekeman Nomor :
Betir & = Rekawan Nomor :
Butir 7 = Rekaman Nomor :
Butir 8 = Rekaman Nogor :
Butir 9 = Rekawan Nomor :
Butir 10 = Rekaman Nomor :
Butir 11 = Bekaman Nomor :
Butir 12 = Bekswan Nomaor :
Botir 13 = Hekamaa Nowor :
Butir 14 = Bekaman Nomor :
Betir 5 = Beksman Nomor :
Butir 16 = Rekasan Nomor :

++ TABEL RAXCKUMAN ANALISIS

Ty e o EE —

Y R R D]

1l
t3
14
13

16

itom mw n "

LA | B

15
H
3

T
16958
729
17981
16437

P rrrrrtrr i rir r i st Tt e bt i 1l
Jugiah Butir Seayla : MA
Juu)ah Butir Sahih  : MS
Juslah Kasus Semulza : N
Junlah Data Bilasg : NG
Juelah Rasus dalan @ WJ
Sigma X [Gensp) H !
Sigma X Keadrat B¢
Sigma Y (Gasel) P IY
Sigma Y Kuadrat X C
Sigma Tangkar XY : ENY

Koef. Keandalan
Spearsan Brown
Peluang Galat ¢

Status

Tt
. thh

DOSIB
0.953
1.000

Angal

-------------------------------------



Paket : SPS {Seri Progras Statistik}

¥odu] : Analisis Butir {4nabut)

Prograe : Uji Kesshidan Faktor-Taktor Konstrak
Edisi ¢ Sutrisno Hadi dan Yuni Pamardiningsih
Universitas Gadjab Mada, Yogyakarta, ledenesia
Versi IBM/IN: Hak Cipta {c) 2000 Dilindungi U

Nasa Penilik : DRS. SUDIMAX B., WM.
Naaa Lembaga : DIAN+ COMPUTER (T1p.883437/870104)
Alamat :d1, Tengirl VII(/9 Hinomartani, Yk

---------------------------------------------

--------------------------------

---------------

Nazg Peseliti : MILADDINA PERMATA 5ARI
Nema Lembega : FE - UII

Tgl. Analisis ; --

Naoa Berkas : MIL

Naaa Dokumen : Hasil

Naea Konstrak : Siksp honsumen
¥aea Fakior | : Harga

Nega Paktor 2 : Produk

Newa Faktor 3 : Pelayanan

Nasa Faktor 4 : Promosi

Jualah Rasus Semsia ;3D
Jualeh Data Hilasg : 0
Juslah Hasus Jalan ; 30



+3 MATRIKS INTERHORELASI

.............................................

----------------------------------------

r il
i L00d
p 0.040
12 0. 497
p .005
3 045
0.025

o 0383
p 0.078
L i 1
p  0.090

§.497
§.00%

1.000
¢.000

¢.388
0.03)

.07
0,024

0.111
0.060

0.403
0.023

0.38%
9.033

1.000
0.800

b.368
0.0¢1

0.899
0.000

0.368
B.001

1.400
0.090

0.731
¢.000

H st trE it r bttt st et e e T e e e

p = doa-ekor.

t¢ RORELAST FAKTOR-RONSTRAX DAY SUHBASGAN EFEETIF

P e Y PPy Y Y TP YT

Faktor rxy
1 f.761
2 0.717
] £.809
i 9,11

LA AL IR I IS EIIEEISRSIEEEIEEEIIESSSIIRISTIEISEEEEC



*+ TABEL DATA FAKTOR

- AmmEEErsEEliassmmTassSEL R
TIERITEENEEIZETISesSIEIaEs

Faktor Nomor

3

................................

Kasus

Nowor 1
E 14
2 15
3 9
| 13
5 13
b 14
1 11
8 12
9 12
14 7
13 i3
12 16
13 13
14 3
13 3
16 B
17 £
18 18
14 12
20 14
2 13
22 i3
23 14
U 1
24 id
26 14
27 L}
28 14
2 13

ZESZIZETEIZLIIE

15
15
13
I3
13

I3
14
li
11
12

13
2
13
It
13

17
18
2
i3
13

It
16
13
15
i§

16
17
i
16
14

4
¥
11
14
il

15

11
1
10

16
16

12

12
16
1§
10
10

18
1t
10
16

------------
------------



£ falasan |

3 TABEL DATA BUTIR : ¥IL - FAKI(R )

ST EEEIIgETERIIALsISIS
Kasos  Butir Nomor
Nomor 1 2 3 4 Tot

1 143 4 U
/AR B T B B ¢
(O A B
{44348
5 1334 1
§ 4 ¢33 U
L B B RN
§ 331y 1

y 31331 1
w 212 1
331348
12 4444 16
13 3444 B
o113 98
5 2311 98
s 2110 8
33446 Ui
18 4 4 4 & 16
¥ 3331 12
W 344 N
2 133148
Y2 I T T S
d 34340 Ui
331341
2% 31434 U
% 314314 U
7 4433 i
W 4134 1
¥ 313314 1
» 213 ¢ 1

2222222z en Ay



¥ Halaman

¥+ TABEL DATA BUTIR : HIL - FAKTOR 2

--------------------------
--------------------------

Kasus  Setir Nomor
Hogor 3 6 7 8 3 Tot

ramwhtAmEEwETETLAERST TR EAAE

1 3331313 &%
PR T T T A 1
1033333
£ 33333 1
5 0313333 16
6 333133 L
R I S S €
B 14333 16

9 4142333 B
0 2231327 1
m 331333 b
12 44444 2
333333 B
JE I R B I
B 33333 n
8 14343 1
14333 I8
18 {4444 2
B 313333 B
W 313333 0
3321317
22 13433 %
3 33333 B
4 313333 b
% 433137 16
% 43333 8
7 33443 U
8% 14343 1
O O A
W oIYIIILoM



¥ Hajaman )

»# TABEL DATA BUTIR : ML - PAKTOR J

-----------------------
-----------------------

Kasus  Butir Nomor
Nosor 1B 11 12 13 Tot

----------------------

1 33144 H
7 31430 1
1 3422 U
i 3 434 U
§ 1422 1
6 ¢ 4 44 16
T2 433 U
8 332 1
§ 1427 H
W yz2223 1
nm 12222 #
12 44404 16
3+ 444 16
2233 u
15 3333 U
s 33133 U
17 1444 1%
8 4444 1§
3 3y 2o
W 22313 10
n 1313 U
2 ey
31433 1
4 2313 %
P O T S Y|
w o224 U
'Y A
B 14441
¥ 11341
33133 1

Ta2E3

L)
"
L]
W
"
y
"
"
"W
w
"
'™
“w
L]
n
[
N
L]



T4 Hakaman {

13 TABEL DATA BUTIR : MIL - FARTOR ¢

--------------------

Kases  Butir Nomor
Bomor 14 13 1% Tot

1 3314 18
! 33131 8
(S
TR T O
5 1314 1
§ 444 12
T o122 1
g 433 10
§ 31331 9
w 2?11t 6
i 3134 1
12 4314 1
n 3134 1
o3 34010
5 333 3
6 333 38
mo3 34 0
w434 1
333 3
w 33! 8
aa 333 9
¥ I A I
3339
M 31y 8
B 117 &6
% 211 6
A I
w3441
2 3133 9
W 2211 6

"
L 1]
-
W
n
E
w
-
nu
L]
w
E
n
"
"
L[]
i
"
W
"



Tabulasi data penelitian sikap konsumen terhadap

atribut Toko Bimbo Delanggu



Pl ez by Iv[e]els]eooe] s Je[e]c]oooc] 2zt [clc[r]cfoose] vt Jclclelclelosczl 11 Tplclcli T 82
Ve Qv | v|e]v|e]cece] ¢ (ele]cfoscz| 11 [c|elcizfoosz| o1 [clclzlcicloooel 2t {ricizlcel 2
Ll z iy [ e qrjefufe]oooe] 1t [ebelvfoose] vT [viz[v|vfoosc| st |¥[vic|v|viosce| st {rlvirlcl ot
F ez v e Jrjefu]zfoooe] 6 [efjelcfoooc| 2t [vlelclzloooe| st |clclelc]cboose] v1 lclolvlel <2
Ll v | e p ez [v|r]e]efeooz] 8 (el cfoscz| 1t [cjelcizloosz[ vt |clclztlcloscz] 11 |clcletzl #2
1z v e Jefc]t]e)ecce] ¢ Jele tfoosz] of [elzicizfoosz| +1 |clclzlclcloose| &1 [elv viel] <z
L1z e v Jrfe]e]ifoooe] o [ele €foosz] ot [efeic|zfoosz]| w1 |clelzlelcfosce] 11 [clclzlel 22
L iz el v [p[c]e]iJoooe] 6 Jelc cfoscz] 11 [f{€jc|zfoosz| #1 lclelzlelcloscel ©1 [elciclzl iz
Liz et v [rfe]e]r]oooel 6 Jele cosze] €1 |v|cjvicloore| 21 |citlelv|vloooc| zt [elc|clel oc
Lz e} v |v[efelri]ecce}l or [efe vloooe] 21 [v[c]eicfooos! <1 lejtlzivictoscz| 1t [€iclZleF &1
Lz et v Jrjefz{r]ccce} ot [e]e vloooe] 21 [v|zclcfoozs) o1 [clclclv[cloooc! a1 felctclel s
Pl e le b v Jvfelefrfoooe] 6 fv|e z]osce| et |clciv|cfoooe] st [c[vletclcloooe] 21 iplclclcl Lt
Lz | e | v fricichi]eeee] ¢ Jz|c c]oooef <t jelctv|zfoose| v1 |clclzlciclosczl 11 lelclelzl o
Ul Z e v fricjefr]oooc] ¢ Je|e cloose] ot Telzfc|zloooc| s1 tclelelclcbosce| vt lelelelzl st
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Crosstabs

Jenis Kelamin * Harga
Crosstab
Harga
_ _ Kurang Baik Baik Sangat Baik Total
Jenis Kelamin  Pra Count 4 22 12 38
Expecied Count 27 28 12.5 38.0
% of Total 4.0% 22.0% 12.0% 38.0%
Wanita Count 3 38 21 62
Expected Count 43 37.2 20.5 62.0
% of Total 3.0% 38.0% 21.0% 62.0%
Total Count 7 60 33 100
Expecied Count 7.0 60.0 33.0 100.0
% of Total 7.0% 60.0% 33.0% 100.0%
Chi-Square Tests
Asymp. Sig.
Value af (2-sided} |
Pearson Chi-square 1.1728 2 557
Likelihood Ratio 1.13 2 568
Linear-by-Linear
Association 447 1 504
N of Valid Cases 100

a. 2 calls (33.3%) have expected count less than 5. The minimum expected count is 2.66.

Symmetric Measures
_ Value Approx. Sig. |
Nominal by Nominal  Contingency Coefficient .08 557
N of Vaiid Cases 100

a, Not assuming the null hypothesis.
b. Using the asymptotit standard error assuming the nuil hypothesis.




Jenis Kelamin * Produk

Crosstab
Produk
_ Kurang_Baik Baik Sangat Baik Total
Jenis Kelamin  Pria Count 6 26 6 38
Expected Count 34 285 6.1 38.0
% of Total 6.0% 26.0% 6.0% 38.0%
Wanita Count 3 49 10 682
Expected Count 56 465 9.9 62.0
% of Total 3.0% 49 0% 10.0% 62.0%
Total Count g 75 16 100
Expected Count 80 750 16.0 100.0
% of Total 9.0% 75.0% 16.0% 100.0%
Chi-Square Tests
Asymp. Sig.
Value df {2-sided)
"Pearson Lhi-square 3.495° 2 174
Likefihood Ratio 3382 2 184
L'“”’T:g;’;““ea' 1.213 1 271
N of Valid Cases 100

a. 1 cells (16.7%) have expected count less than 5. The minimum expected count is 3.42.

Symmetric Maasures
Value Approx. Sig. |
Nominal by Nominal_ Contingency Coefficient 184 174
N of Valid Cases 100

a. Not assuming the null hypothesis.
b. Using the asymplotic standard error assuming the null hypothesis.




Jenis Kelamin *

Pelayanan

a. 0 celis {.0%) have expected count less than §. The minimum expected count is 6.46.

Symmatric Measumnes
_ Value Approx. Sig. |
Nominal by Nominal  Contingency Coefficient .087 684
N of Valid Cases 100

&. Not assuming the

null hypothesis.

b. Using the asymptotic standard error assuming the null hypothesis.

Crosstab
Pelayanan
Kurang Baik Baik Sangat Baik Total
Jenis Kelamin  Pria Count ] 22 8 38
Expected Count 8.0 2386 8.5 280
% of Total 8.0% 22.0% 8.0% 38.0%
Wanita  Count 13 40 9 62
Expected Count 13.0 84 | 108 62.0
% of Total 13.0% 40.0% 9.0% 62.0%
Total Count 21 62 17 100
Expected Count 21.0 62.0 17.0 100.0
% of Total 21.0% 62.0% 17.0% 100.0%
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
{ Pearson Chi-Square 759 664
Likelihood Ratio 746 689
Linear-by-Linear
Aesod ag;n 257 612
N of Valid Cases 100




Jenis Kelamin *

Promosi

2. 0 cells (.0%) have expected count less than 5. The minimurm expected count is 7.80.

Symmetric Measures
Value Approx. Sig. |
Nominal by Nomingi  Contingency Coefficient 024 871
N of Valid Cases 100

a. Not assuming the null hypothesis.
b. Using the asymptotic standard error assuming the null hypothesis.

Crosstab
Promosi
_ _ Kurang Baik Baik Sangat Baik Total
Jenis Kelamin  Pria Count B8 22 8 38
Expected Count 78 22.0 8.4 38.0
% of Tolal 8.0% 22 0% B.0% 38.0%
Wanita Count 12 38 14 62
Expected Count 124 36.0 138 62.0
% of Toial 12.0% 35.0% 14.0% 62.0%
Tota! Count 20 58 22 100
Expected Count 200 58.0 220 100.0
% of Totai 20.0% 58 0% 22.0% 100.0%
Chi-Square Tests
Asymp. Sig.
. Vaiua df (2-sided)
- Pearson Chi-oquare 059° 2 971
Likelihood Ratio .059 2 871
Lmear_—:g;tmear 058 1 810
N of Valld Cases 100




Usia * Harga

2. 4 cells {33.3%) have expected count less than 5. The minimum expected count is 1.19.

Symmetric Measures
Value Approx. Sig.
Nominal by Nominal  Conungency Coatcient A28 .DDET
N of Valid Cases 100

a. Not assuming the nuil hypothesis.
b. Using the asymptotic standard arror assuming the null hypothesis.

Crosstab
Harga
. Kurang Baik Baik Sangat Baik Total
Usia <21th, Count 5 24 3 32
Expected Count 22 18.2 106 32.0
% of Total 5.0% 24 0% 3.0% 32.0%
21-30th. Count 2 18 10 30
Expected Count 2.1 18.0 9.9 30.0
% of Total 2.0% 18.0% 10.0% 30.0%
31-40th. Count 0 11 6 17
Expected Count 12 10.2 56 17.0
% of Total 0% 11.0% 6.0% 17.0%
> 40 th. Count 0 7 14 21
Expected Count 1.5 12.6 6.9 21.0
% of Total 0% 7.0% 14.0% 21.0%
Total Count 7 60 33 100
Expected Count 7.0 60.0 330 100.0
% of Total 7.0% £0.0% 33.0% 100.0%
Chi-Square Tests
Asymp. Sig.
Valus df (2-sided)
Fearson Chi-square 22.470° ) 001
Likelihood Ratio 25.124 8 000
Lineat-by-Linear
Ammgm 19.898 1 000
N of Vaiid Cases 100




Usia * Produk

Crosstab
Produk
. Kurang Baik Baik Sangat Baik Total
Usia <21 th. Count 6 26 0 3z
Expected Count 2.9 240 5.1 32.0
% of Total 6.0% 26.0% 0% 320%
21-30th.  Count 3 21 § 30
Expected Count 27 225 48 300
% of Total 3.0% 21.0% 8.0% 30.0%
3140th. Count 0 13 4 17
Expected Count 15 128 2.7 17.0
% of Total 0% 13.0% 40% 17.0%
> 40 th, Count 0 18 6 21
Expected Count 1.9 15.8 34 210
% of Total 0% 15.0% 6.0% 21.0%
Total Count 9 75 16 100
Expected Count 9.0 750 16.0 100.0
% of Total 9.0% 75.0% 16.0% 100.0%
Chi-Square Tests
Asymp, Sig.
Valuye dt (2-sided)
Pearson Chi-oquare 15.237° 6 018
Likelihood Ratio 22.466 6 R0}
Linear-by-Linear
Associaton 12.994 1 000
N of Valid Cases 100

a. 7 cells {58.3%) have expected count less than 5. The minimum expected countis 1.53.

Synanetric Measures
Value rox. Sig.
Nominal by Nominal _ Gonbngency Coeficient 364 018
N of Vaiid Cases 100

a. Not assuming the null hypothesis.

b. Using the asymptotic standard error assuming the null hypothesis.




Usia * Pelayanan

a. 4 cells (33.3%) have expected count less than 5. The minimum expected count is 2.89.

Symmatric Measures
_ Valye Approx. Sig.
Nominal by Nominal _ Contingency Coeficiant 419 .002
N of Valid Cases 100

a. Not assuming the null hypothesis.

b. Using the asymptotic standard error assuming the null hypothesis.

Crosstab
Pelagyanan
L Kurang Baik Baik Sangat Baik Total
Usia <21th Count 9 23 0 32
Expected Count 8.7 18.8 54 320
% of Total 9.0% 23.0% 0% 32.0%
21-30th.  Count ] 20 4 30
Expected Count 6.3 16.6 5.1 3.0
% of Total 6.0% 20.0% 4.0% 30.0%
3140 th. Count 4 10 3 17
Expected Count 36 10.5 29 17.0
% of Total 4.0% 10.0% 3.0% 17.0%
> 40 th, Count 2 9 10 21
Expected Count 4.4 130 36 21.0
% of Total 2.0% 9.0% 10.0% 21.0%
Total Count 21 62 17 100
Expected Count 21.0 82.0 17.0 100.0
% of Total _21.0% 62.0% 17.0% 100.0%
Chi-Square Tests
Asymp. Sig.
. Value df {Z-sidad)
Pearson Chi-Square 21.297% 6 002
Likelihood Ratio 23.304 6 .001
Linsar-by-Linear
Arsoc agon 13.091 .000
N of Vaiid Cases 100




Usia * Promosi

a. 4 cells (33.3%) have expected count less than 5. The minimum expected count is 3.40.

Symmetric Measures
Value Approx. Sig.
Nominal Dy Norminal _ Gortingency Goefhcient 158 é%’gr
N of Valid Cases 100

a. Not assuming ihe null hypothesis.

b, Using the asymptotic standard error assuming the null hypothesis.

Crosstab
Promosi
_ Kurang Baik Baik Sangat Baik Total
Usia <21t Count 8 18 6 32
Expected Count 6.4 188 7.0 320
% of Total 8.0% 18.0% 6.0% 32.0%
21-30th. Count 6 17 7 30
Expected Count 6.0 174 8.6 300
% of Total 6.0% 17.0% 7.0% 30.0%
3t-40th. Count 4 10 3 17
Expected Count 34 89 37 17.0
% of Total 4.0% 10.0% 3.0% 17.0%
»40th, Count 2 13 6 21
Expected Count 42 12.2 46 210
% of Total 2.0% 13.0% 8.0% 21.0%
Total Count 20 58 22 100
Expected Count 20.0 . 580D 20 100.0
% of Total 20.0% 58.0% 22.0% 100.0%
Chi-Square Tesis
Asymp. Sig.
Value of {2-sided) |
Fearson Chi-Square 2478 8 871
Likelihood Ratio 2704 6 845
k‘:::gfg;‘:“’" 1343 1 246
N of Vailid Cases 100




Pekerjaan * Harga

a. 5 celis (41.7%) have expected count less than 5. The minimum expected countis 1.05.

Symmetric Measures
. Value Approx. Sig.
Nominal by Nominal _ Contingency Coeflicient 306 005
N of Valid Cases 100

a. Not assuming the null hypothesis.
b. Using the asymptotic standard error assuming the nul! hypothesis.

Crosstab
Harga
[ Kurang Baik Baik Sangat Baik Total
Pekerjaan  Pelajarimhs.  Count 5 27 4 36
Expected Count 25 218 119 38.0
% of Tolal 5.0% 27.0% 4.0% 36.0%
regawai Count 1 5 9 1%
Negeri Expected Count 1.1 9.0 5.0 15.0
% of Total 1.0% 5.0% 9.0% 15.0%
Peg. Count 1 20 1 32
Swasta’Wira  Expected Count 22 15.2 1086 32.0
swasta % of Total
1.0% 20.0% t1.0% 32.0%
Lain-lan Count 0 8 9 17
Expacted Count 1.2 10.2 56 17.0
% of Total 0% 8.0% 9.0% 17.0%
Total Count 7 60 33 100
Expactad Count 70 60.0 33.0 100.0
% of Total 7.0% 60.0% 33.0% 100.0%
Chi-Square Tests
Asymp. 5ig.
Value df {2-sided)
Pearson Chi-Square 18.5624 6 005
Likelihood Ratio 20.518 & 002
Linegr-by-Linear
Assodaﬁ’;n 10.540 001
N of Valid Cases 100




Pekerjaan * Produk

a. § eells (50.0%) have expected count less than 5. The minimum expected count is 1.35.

Symmwtric Measures
. Value Approx. Sig.
Nominal by Nominal Eonﬁngency Coefficient 424 001
N of Valid Cases 1080

a. Not assuming the nuli hypothesis.
b. Using the asymptotic standard error assuming the null hypothesis.

Crosstab
Produk
Kurang Baik Baik Sangat Baik Total
Pekerjaan Pelajar/mh  Count 7 28 1 36
s. Expected Count 32 27.0 5.8 36.0
% of Total 7.0% 28.0% 1.0% 36.0%
Pegawai Count 1 7 7 15
Negeri Expacted Count 13 11.3 24 150
% of Total 1.0% 7.0% 7.0% 15.0%
Peg. Count 1 26 5 32
Swasta/Wir  Expacted Count 28 240 5.1 32.0
aswasta & of Total
1.0% 28.0% 50% 32.0%
Lain-lain Count 0 14 3 17
Expacted Count 15 12.8 27 17.0
% of Total 0% 14.0% 2.0% 17.0%
Total Count 9 75 16 100
Expectad Count 9.0 75.0 16.0 100.0
% of Total 9.0% 75.0% 16.0% 100.0%
Chi-Square Tests
Asymp. Sig.
Value df {2-sided)
"Pearson Chi-oquare 21.925% 3 .001
Likelihood Ratio 22.079 & 001
Linear-by-Linear
Asmagon 6.145 013
N of vValid Cases 100




Pekerjaan * Pelayanan

Crasstab
Peiayanan
. Kurang Baik Baik Sangat Baik Total
Pekerjaan Pelsjar/m  Count 9 25 2 36
hs. Expected Count 7.8 223 6.1 B0
% of Total 8.0% 25.0% 2.0% 36.0%
Pegawai Count 3 6 6 15
Negen Expected Count 3.2 8.3 26 15.0
% of Total 3.0% 6.0% 6.0% 15.0%
Peg. Count 8 21 5 32
Swasta/lW  Expected Count 8.7 19.8 5.4 32.0
iraswasta % of Total
8.0% 21.0% 5.0% 32.0%
Lain-lain Count 3 10 4 17
Expected Count 3.6 10.5 29 17.0
% of Total 3.0% 10.0% 4.0% 17.0%
Total Count 21 62 17 100
Expected Count 21.0 62.0 17.0 100.0
% of Total 21 0% 52.0% 17.0% 100.0%
Chi-Square Tests
Asymp. Sig,
. Value df (2-sided).
Pearson Chi-oquare 9.9414 6 127
Likalinood Ratio 9.738 -] 136
Linsar-by-Linsar
st 1744 187
N of Valild Casas 100

a. 4 cells (33.3%) have expected count less than 5. The minimum expected countis 2.55.

Symmetric Measures
_ Value | Approx. Sig.
Nomingi by Nominal  Contingency Eoefﬂcient 2301 27
N of Valid Cases 100

a. Not assuming the nuli hypothesis.

b. Using the asymptotic standard error assuming the null hypothesis.



Pekerjaan * Promosi

4. 4 cells {33.3%) have expected count less than 5. The minimum expected count is 3.00.

Symmetric Measures
_ _ Value Approx. Sig. |
Nominal Dy Nominal _ Contingency Coefficient 211 .585
N of Vaiid Cases 100

a. Not assuming the nulf hypothesis.
b. Using the asymptotic standard error assuming the null hypothesis.

Crosstab
Promosi
. Kurang Baik Baik Sangat Baik Total
Pekeriaan Pelajarfm  Count 8 23 5 36
hs. Expected Count 7.2 209 7.9 36.0
% of Total 8.0% 23.0% 5.0% 36.0%
Pegawai  Count 2 7 6 15
Negeri Expacted Count a0 8.7 3.3 15.0
% of Total 2.0% 7.0% 6.0% 15.0%
Peg. Count 6 18 8 32
Swasta/  Expacted Count 8.4 186 7.0 32.0
g;mm‘ % of Total
6.0% 18.0% 8.0%; 32.0%
Lain-lain Count 4 10 3 17
Expected Count 34 88 37 17.0
% of Total 4.0% 10.0% 3.0% 17.0%
Total Count 20 58 22 100
Expected Count 20¢ 58.0 220 100.0
% of Total 20.0% 58.0% 22.0% 100.0%
Chi-Square Tests
Asymp. Sig.
Vaiue gf (2-sided)
"Bearson Chi-Gguaare 4 662 8 585
Likelihood Ratio 4.470 <] 513
Limear-by-Linsar
mggm 107 744
N of Vaild Cases 100




Penghasilan * Harga

Crosstab
Harga
| Kurang Baik Baik Sangat Baik Total
Penghasilan <351. Count 4 18 4 26
Expected Count 1.8 15.8 B6 26.0
% of Tolal 4.0% 18.0% 4.0% 268.0%
351-700 Count 1 19 ] 26
™. Expected Count 18 156 8.6 26.0
_ % of Total 10% 19.0% 6.0% 26.0%
701-1050 Count 0 9 4 13
. Expected Count 9 7.8 43 13.0
% of Total 0% 9.0% 40% 13.0%
>1 Count z 14 13 35
ro. Expected Count 2.4 21.0 11.5 35.0
% of Total 20% 14 0% 19.0% 35.0%
Total Count 7 60 33 100
Expected Count 7.0 800 330 100.0
% of Total 7.0% £60.0% 33.0% 100.0%
Chi-Squam Tests
Asymp. Sig.
_ Value df (2-sided)
Paarson Chi-Square 15647¢ & .016
Likelihood Ratio 16.115 8 013
Linear-by-Linsar
Association 10.923 1 RLAY]
N of Vaihd Cases 100

a. 5 cells (41.7%) have expected count less than 5. The minimum expected count is .91.

Symmaetric Msasurnis
_ Value Approx. Sig;_‘
Nominal by Nominal  Contingency Coefficient 368 .018
N of Valid Cases 100

a. Not assuming the null hypothesis.
b. Using the asymptotic standard error assuming the null hypothesis.




Penghasilan * Produk

Crosstab
Produk
l_ Kurang Baik Baik Sangat Baik Total
Penghasilan <351 b, Count 5 21 0 26
Expected Count 2.3 18.5 42 26.0
% of Tetal 5.0% 21.0% Q% 26.0%
351-T00 0. Count 2 19 5 26
Expeacted Count 23 19.5 42 260
% of Total 2.0% 19.0% 5.0% 26.0%
701-1050 Count 0 11 2 13
. Expected Count 1.2 9.8 2.1 130
% of Total 0% | 11.0% 20% | 13.0%
> 1050 rb. Count 2 24 g 35
Expected Count 3.2 26.3 58 35.0
| % of Total 2.0% 24.0% 9.0% 35.0%
Totai Count 9 75 16 100
Expected Count 8.0 75.0 16.0 100.0
% of Total 9.0% 75.0% 16.0% 100.0%
Chi-Square Tests
Asymp. Sig.
. Valua df {2-sidad)
Pearssn Chi-Square 11.541% 6 073
Likelihood Ratio 15.848 8 .015
Linear-by-Linear
Associgtion 7.977 1 005
N of Vaiid Casss 100

a. 7 cells (58.3%) have expected count less than 5. The minimum expected count is 1.17.

Symmetric Msasures
_ Value Approx. Sig.
Nominal by Nominal Contingency Coefficient .322 .073
N of Valid Cases 100

a. Not assuming the null hypothesis.

b. Using the asymptotic standard error assuming the null hypothesis.




Penghasilan * Pelayanan

Crosstab
Pelayanan
Kurang Baik Baik Sangat Baik Total
Penghasilan <351, Count 7 18 1 26
Expected Count 55 16.1 44 26.0
% of Total 7.0% 18.0% 1.0% 28.0%
351-700 Count 5 16 5 26
. Expected Count 55 16.1 44 26.0
% of Total 5.0% 16.0% 50% 26.0%
701-1050 Count 1 8 4 13
. Expected Count 27 8.1 2.2 13.0
% of Total 1.0% 8.0% 4.0% 12.0%
>1050rb. Count 8 20 7 35
Expected Count 74 21.7 59 350
%% of Total 8.0% 20.0% 7.0% 35.0%
Total Count 21 62 17 160
Expected Count 21.0 62.0 17.0 100.0
% of Total 21.0% _62.0% 17.0% 100.0%
Chi-Square Teats
Asymp. Sig.
| Value df (2-side)
Fearson Chi-Square 6.338% o] 386
Likelihood Ratio 7.577 6 271
Linsar-by-Linear
Association 1.538 1 215
N of Valid Cases 100

a. 4 cells (33.3%) have expected count less than 5. The minimurm expected countis 2.21.

Symmetric Measures

N of Valid Cases

Nominal by Nomvinal  Contingency Coefficient

Value Approx. Sig. |
.3B6

244

100

a. Not assuming the null hypothesis.
b. Using the asymptotic standard error assuming the null hypothesis.




Penghasilan * Promosi

Crosstab
Promosi
| Kurang Baik Baik Sangat Baik Total
Penghasilan < 351 Count & 16 4 28
. Expected Count 82 15.1 5.7 26.0
% of Total 6.0% 16.0% 4.0% 26.0%
351-700  Count 6 14 6 26
. Expected Count 52 15.1 57 26.0
% of Total 6.0% 14.0% §.0% 26.0% |
701-105  Count 3 g 1 13
0b. Expected Count 26 7.5 29 130
% of Total 3.0% 9.0% 1.0% 13.0%
> 1050 Count 5 19 1 35
. Expected Count 7.0 20.3 77 35.0
L % of Total 5.0% 19.0% 11.0% 35.0%
Total Count 20 58 22 100
Expected Count 200 58.0 +220 100.0
% of Total 20.0% 58.0% 22.0% 100.0%
Chi-Square Tests
Asymp. Sig.
Value df {2-sided)
Pearson Chi-Square 4533 6 .B0S
Likelihood Ratio 4871 2] 580
Linsar-by-Linaar
Association 1.899 1 168
N of Valid Cases 100

a. 2 cells (16.7%) have expected count less than 5. The minimum expected count is 2.60.

Symmetric Measures
Value Approx. Sig.
Nominal by Nomina! _ Contingency Coefmicient 208 805
N of Valid Cases 100

a. Not assuming the nuil hypothesis.
b. Using the asymptotic standard error assuming the nuil hypothesis.






TABLE VA LUES OF Tpsoduct meoment

N | The Level of Significant N The Level of Signiﬁcam
5% 1% 5% %
3 0.997 0.999 338 0.320 0.413
i 0.950 0.990 39 0316 0.408
5 0.878 0.959 40 0312 0.403
6 0811 0917 41 0.308 0.398
7 0.754 0.874 42 0.304 0.393
8 0.707 0.834 43 0.301 0.389
9 0.666 0.798 44 0.297 0.384
10 0.632 0.765 - 45 0.294 0.380
1l 0.602 0.735 46 0.291 0.376
12 0.576 0.708 - 47 0.288 0.372
13 0.553 0.684 48 0.284 0.368
i4 0.532 0.661 . 49 0.281 0.364
15 0514 0.641 50 0.279 0.361
16 0.497 0.623 55 0.266 0.345
17 0.482 0.606 60 0.254 0.330
18 - 0.468 0.5%. - 65 0.244 0.317
19 0.456 0.575 - 70 0233 0.306
20 0.444 0.561 .- 75 0.227 0.296
21 0.433 0.549 80 0.220 0.286
22 0.432 0.537 85 0.213 0278
23 0.413 0.526. 90 0.207 0.267
24 0.404 0515 95 0.202 0.263
25 0.396 0.505 " 100 0.195 0.256
26 0.388 0.496 125 0.176 0.230
27 0.381 0.487 . 150 0.159 0.210
28 0.374 0.478. 175 0.148 0.194
29 0.367 0470 - 200 0.138 0.181
30 0.361 0.463 300 0.113 0.148
3] 0.355 0.456. 400 0.098 0.128
32 0.349 0.449 500 0.088 0.115
33 0.344 0.442 600 0.080 0.105
34 0.339 0.436 700 0.074 0.097
35 0.334 0.430 800 0.070 0.091
36 0.329 0.424 900 0.065 0.086
37 0.325 0418 1000 0.062 0.081




TABEL CHI SQUARE { )

df | 0,01 | 0,05 i 0,10 | 0,45 | 0,20 | 0.25 df | 0,01 | 0,05 | 010 | 0,15 | 0,20 [ 0,25
1] 663 384 271 207 | 164 132 51| 7739 | 6867 | 643 | 61.45 [ 5925 | 574
2| e21! 59| 4861 | 379 322| 277 52 | 7862 | 69,83 | 6542 | 62.55 | 60.33 | 58.47
3| 1134 781 | e2s| S22 464 an 53| 7084 { 7099 | €6.55 | 63.65 [ 61.41 | 59.53
4| 1c2s 949l 7.78 | 874 | 599 5.39 54| 81.07{ 72451 67671 6476 [ 625 | €08
s | 15.00 | 1407 | 924 | 842 | 720 | 663 55| 8220 | 7331 | 688 | 6586 | 6358 | 6166
6| 1681 | 1259 | 1064 | 945 | 856 | 7.84 56 | 8381 | 7447 [ 8092 | 66.95 | 6486 | 62.73
7| 1848 | 1407 | 1202 | 1075 | 88| 9.04 57| 8473 | 7562 | 71.04 | 68,05 | 6574 | 8379
8| 2000 | 1551 | 1336 [ 1203 | 11.03 | 1022 s8 | 8595 | 7678 [ 72.16 | 69.15 | 6682 | 64.86
9| 2167, 1692 | 1468 | 1320 | 1224 | 1139 sa | a7.47 | 7793 | 7326 | 7025 | 6789 | 6592
10| 2021 | 18231 | 1590 | 14583 | 1344 | 1255 50 | 8838 | 79.08 [ 74.4 )| 71.34 | 6897 | 66.98
11| 2472 | 1968 | 17.28 | 1577 | 1463 [ 137, 6t | 8959 | 8023 [ 7551 | 7244 | 70.05 | 68.04
12| 2622 | 21.03 | 1855 | 16.99 | 15.81 | 1485 62| o08| st3s| 7663 | 7383 | 71.13 | 691
13| 2769 | 2235 | 1981 | 182 | 1698 | 1598 63| 9201 | 8253 | 7r75 | 7462 | 722 70.18
14 | 2914 | 2368 | 21.06 | 19.41 | 1815 | 17.12 64 | 9322 | 8368 | 78.86 | 75.72 | 7328 | 7123
15 | 20.58 25 | 22311 208 | 19.31 | 1825 65| 0442 | 84.82 | 7007 | 76.81 | 7435 72.28
18 32| 2631 2354 | 21.79 | 2047 | 1937 66| 9563 | 8596 | 81.00 | 779 | 7542 73.34
v7 | 3341 | 2759 | 2477 | 2298 | 2161 | 2048 671 o683 | 8741 [ 822 7390 | 765 744
+a | 2481 | 2867 | 2599 | 2416 | 2276 ] 216 68 | 5803 | se25 | 833t | 8008 | 7757 | 7546
o) 3649 3014 | 272| 2533 | 239 ] 2272 | | €9 | 9923 [ 8939 ; 8442 8117 | 7864 76.52
20 | 3787 | 3141 | 2841 | 265 | 2504 | 2383 70 | 1004 | 9053 | 6553 | 8226 | 79.71 | 77.58 |
21 | 3803 | 3267 | 2062 | 2766 | 26.17 | 24.93 71 | 101.6 | 91.67 | 8654 | 63.34 | 80.7% | 78.63
22| 4029 | 3392 | 3081 | 2882 | 273 | 2604 72 | 102.8 | 92.81 | 87.74 | 84.43 | 81.86 | 79.69
23 | #4164 | 3517 | 3201 | 2008 | 2843 | 2744 73| 404 ] 9395 | 8885 | 8552 | 8293 | 8075
24 | 4208 | 3642 | 232 3113 | 2055 | 2024 74 | 1052 { 9508 | 8096 | 866 84 | 018
25 | 4431 | 3765 | 34.38 | 32.26 | 3068 | 20.34 75 | 106.4 | 96.22 | 91.06 | 87.69 | 85.07 | 8286
261 4564 | 3889 | 3556 | 33.43 | 3179 | 3043 76 | 107.6 ]| 9735 | 9217 | 8877 | 8613 | 8397
27 | 46.06 | 4011 | 3674 | 3457 | 3291 | 3153 77| 108.8 ) 9648 | 9327 | 89.86 | 8721 8497
na | 48281 4134 | 37.92 | 3571 | 3403 [ 3282 78 110 | 99.62 | 94.37 | 90.94 | 88.27 | 86.02
29 | 4950 | 4256 . 30.00 | 3885 | 3544 ] 337 70 { 1119 | 1008 | 9548 | 92.02 | 8934 | 87.08
30 | 50.89 | 4377 | 4026 | 3799 | 3625 | 348 s0] 1123 | 1019 | 9558 | 93.11 | 9041 | 8813
36| 5219 | 4499 | 4142 | 3912 | 3736 | 35.40 81| 1135 | 103 | o768 | 9419 | 9147 | 89.18
32 | £340 | 4619 | 4258 | 40.26 | 3647 | 3687 g2 | 1147 | 1044 oB78 | 9527 | 9254 | 9021
33| 5478 | 474 4375 | 4139 39.57 | 36.06 83| 195.9 | 1053 | 9088 | 9635 | 936 | 31.29
o4 | o606 | 486 | 449 | 4251 | 40688 ¢ 1914 84 | 1171 | 1064 | 101 | 97.43 | 9467 | 92.34 |
35| 5734 | 498 | 4606 | 4364 | 4178 | 40.22 85| 1182 | 1075 | toz.1 | 98.51 | 9573 | 93.39
36 | 5862 51 | 4721 | 4476 | 4288 413 86 ] 1194 | 1087 | 1032 | 9959 | 968 | 94.45
37 | 59.89 | 52.19 [ 48.36 | 45.89 [ 43.36 | 4238 87 | 1206 [ 1008 [ 1043 | 1007 | o786 [ 955
a8 | 6118 | 53.38 | 4951 § 47.01 | 4508 | 4346 86 | 121.8 | 1109 [ 1054 | 101.8 | 9893 [ 9655
30 | 6243 | 54.57 | 5066 | 4813 | 46.17 | 4454 89| 1229 | 112 | 1065 | 1028 | 9999 | 976
40 | 6360 | 5576 | 51.81 | 4924 | 47.27 | 45.62 90 | 1241 ) 1132 { 1076 | 1039 | 1011 ! 9865
41 | 64.95 | 56.04 | 52.05 | 5036 | 4835 | 16.69 01| 1253 | 1143 | 1087 | 105 | 1021 | 99.7
42 | o621 | 5812 | 5400 | 51.47 | 49.48'| 47.77 92 | 1265 | 1154 | 109.8 | t06.1 | 1032 | 100.9
43| 6745 | 593 | s523 | 5240 | 5055 | 4884 93 | 1276 | 1165 [ 1109 [ 107.1 [ 1042 | 1018
44| 6B71 1 6048 | 56.37 | 537 | 51.64.| 29.91 o4 | 1288 | 1176 | 1119 | 1082 | 1053 | 1029
45 | go06 | 6166 | 5751 | 5481 | 5273 | 5098 95| 130 1108 | 193 [ 1093 | 1064 | 103.9
26| 712 | 6283 | 5864 | 5502 | 5362 | 3206 96 | 1311 ] 119.9 | 1141 | %104 [ 1074 [ 105
471 7244 64 | 5077 | 57.03 ) s4.01 1 5343 97 | 1323 | 121 | 1152 | 1114 | 1085 | 106
45 | 7368 | 65.17 | 60.91 | 58.14 | 85.9° . 842 g8 | 1335 | 1221 ] 1163 | 1128 | 1096 | 107.1
49 | 7492 | 66.34 | 6204 | 5924 | 57.06 | 5627 991 1346 | 1232 | 1174 ] 1136 ] 1106 | 1081
50| 7645 | 675 6317 | 6035 | 58.16 | 56:33 100 | 1358 ] 1243 | 11885 | 1147 | 1117 | 1094



- . ..“.- .-..u--
g 'ge
e bs 7 b
oL il L
Rays Tinur Ha. 45 1, Jed. Sudimen Mo, 88 ., Punclangren No, 106 A

(DITZ) STANS Tai. (C2T1) 5083
SUKOHARJO

#ioe Shavpiet 3334
851147

Toip (0272) Y
DELANOGAV BOYOQLALI

SURAT KETERANGAN

Yang bertanda tangan di bawah ini Pemimpin Umum Amigo Group Kiaten,
menerangkan bahwa :

Nama ! MILADDINA PERMATA SARI
NIM. 1 00311407
Jurusan : Managjemen

Bidang konsentrasi pemasaran
Perguruan tinggi  : Universitas Islam Yogyakarta

Benar yang bersangkutan telah melakukan penelitian di salah satu peruschaan kami
yaitu di toke Bimbo Delanggu mulgi tanggal 02 Pebruari s/d 07 Pebruari 2004

untuk keperluan penyusunan skripsi,

Demikian surat keterangan ini dibuat untuk dipergunakan seperlunya.

Pemimpin Umum Amige Group

Pelasgaman bami jelas beds, leda jelus



