
Rekapitulasi data kuisioner pelanggan dan uji kecukupan data 

Responden X1 X2 X3 X4 X5 X6 

1 3 4 3 4 3 4 

2 4 4 5 5 3 3 

3 3 3 4 3 3 4 

4 3 3 3 3 3 3 

5 4 5 4 5 4 4 

6 2 3 3 2 4 3 

7 1 1 3 2 2 3 

8 5 4 4 5 3 3 

9 3 5 3 3 2 2 

10 2 2 3 3 4 4 

11 4 4 3 4 3 3 

12 4 4 5 4 4 4 

13 5 2 3 2 4 4 

14 4 5 5 4 4 4 

15 1 2 2 4 3 3 

16 4 4 4 4 4 4 

17 5 4 5 4 3 3 

18 1 3 3 3 3 3 

19 4 4 4 3 5 4 

20 3 3 3 3 3 3 

21 2 4 3 4 3 4 

22 5 4 5 4 5 5 

23 3 1 3 3 2 2 

24 2 4 3 2 2 4 

25 4 4 3 3 4 3 

26 1 1 1 4 1 1 

27 4 4 3 3 4 3 

28 2 4 4 4 2 4 

29 3 5 4 5 2 5 

30 4 4 5 5 4 5 

  95 104 106 107 96 104 

(Exi)^2 9025 10816 11236 11449 9216 10816 

       

       N' X1 10410 1385 37.21559 707.0962 7.443118 55.4 

N' X2 12000 1184 34.4093 653.7767 6.286315 39.51775 

N' X3 12060 824 28.7054 545.4026 5.145308 26.47419 

N' X4 12210 761 27.58623 524.1383 4.898489 23.9952 

N' X5 10020 804 28.35489 538.743 5.611906 31.49349 

N' X6 11520 704 26.533 504.127 4.847375 23.49704 


