DAFTAR ISI

PERNYATAAN BEBAS PLAGIARISME .......cooviiiiiiiiiieeiiceineene Error! Bookmark not defined.
LEMBAR PENGESAHAAN .....coooiiiiiieieeiee e Error! Bookmark not defined.
BERITA ACARA ..ottt Error! Bookmark not defined.
MOTTO....... 8l . o g eeeeecrerromecernenagennnnearerzeneeennnos DML L oereerrerneemeanannnnaanarne iii
KATA PENGANTAR. ...ttt et et e ettt se e sieea b bbb ettt et e e et teeeeeeeesessaetaesaaannnnnnnrennennes vii
DAFTAR ISk ittt ettt et sa b ettt st s iX
DAFTAR GAMBAR . e s ettt e e e e e e e e e ettt st e e e seseeeee enbbnnaneeeeeeaanees Xii
AB ST RAK ettt b e e e e e e e be et e e e e e e e e e e e et ee e bt e e e an et e eenrnnn s Xiv
BAB |..B0. Mwmm......................... COCSCSSUSS. SERNRRRNRN. .......................... ... B . 1
PENDAHULUAN ..ottt ettt ettt st e st stt ettt e e ed s ek e e e em e e beeebeeeneeeas 1
11 Latar BEIGKANEG .cenevieieiiie ettt sttt s seab e st e e s sabeeeea 1
1.2 RUMUSAN MaSalah ..ceeeiiiieiiien ittt st et 9
1.3 LTI LI =T o =] L A o PR R PPN S0 SO PP 9
1.4 Manfaat Penelitian ..cc.c.eeeee it 10
1.5 Sistematika PENUIISAN...occuiii ittt et 11
BAB [0, e L Bl 13
KAJIAN PUSTAKA L.ttt ettt ettt ettt e e et e e e e e e e et e e s s e e e te e e enneenee 13
2.1 1T oo F= Y T T I =To o O o O O TR s P T PUUROPPRRR PP 13
2.1.1 TEOM ALMDUST ...ttt ittt e 13
2.1.3 Pajak............. sl 0 N W& ...l B 15
2.1.4 Pajak Kendaraan BermOtOr.........cccveeiiieiiieiieesiee et esre e sre e sire e 16
2.15 Kepatuhan Wajih Pajak .c.........couevevueeeiriieneesessanseesssbesreeseeeeseesseeeensens 17
2.1.6 SosialisasliRaje ki e o ¥ G 18
2.1.7 Pelayanan Perpajakan.........ccvevvereeieeciiecieeie e 19
2.1.8 SANKST PAJAK ..c.veeeeiiiterieeieteesee e 20
2.2 Tinjauan Penelitian TerdahulU..........cccooiiiiiiiiiiiiie s 23
2.3 Kerangka Pemikiran...........ueeeiiiiiiiiiic et 29
2.4 Hipotesis PENelitian.......c..uviiiiiiiiiiieee e e e 30
241 Pengaruh Sosialisasi Perpajakan terhadap Kepatuhan Wajib Pajak

KENAArAAN BEBIMOTOL ...ttt ettt ettt e e e e et e e e e e e e e s e e s e e s s s s s saraeaaeeeeeereeereeeeeeees 30



2.4.2 Pengaruh pelayanan perpajakan terhadap kepatuhan wajib pajak kendaraan
bermotor 31

2.4.3 Pengaruh sanksi pajak berpengaruh terhadap kepatuhan wajib pajak

Kendaraan DEIMOTON.........couiiiiieiereee et e s 32
244 Pengaruh penerapan E-SAMSAT terhadap kepatuhan wajib pajak
kendaraan DErmMOTO.........cccoiiiiiiiiiic e 33
L2 = 1 PP PPRPPPIRE 34
METODE PENELITIAN .. ittt ettt e eeed et e e e e s e e beeeeennnnnnn e e e eeaenees 34
3.1 Populasi dan SAMPEI ........oeiiiiiee e e e 34
3.2 Sumber Data dan Teknik Pengumpulan Data.........cccoccciiiiiiiiiiiiniiiiceeeeeeeeeeeen, 35
33 Definisi dan pengukuran Variabel penelitian...........ccccoociviiiiiniiniiieee e, 36
3.3.1 Kepatuhan Wajib PaJak (Y) ...cceeviveeeieiiienieieieseeste et st 36
3.3.2 S0SialiSasi Pajak (X1) «eeeereereererrernuesuessessesieeneesseeeeneesseseesassessisnsensessessesseensens 37
3.3.3 Pelayanan Perpajakan (X2) ...c.eceeeeecueecbinieeieeieeieeie et ve et 37
3.34 Sanksi Perpajakan (Xz)...cecue e eoveiiiiseneneeeenienienieeeeneesseeieebeensesne s eeennes 38
3.35 Penrapan E-SAMSAT (Xa)..eoeeeereriniiesieienienieniieienieee et e seeeennens 38
34 Teknik ANalisis DAta....c.ueeeeeiiieesitiie ettt e et e e snb e e s e e sneeee s 39
34.1 Analisis Statistika DesKIIPtif .......c...cooooviiiiiice e, 39
R R U T Y £ [T [ v L S SR 39
3422 UjJi READIITAS....c..eiieiieiiittceecieste ettt e 40
343 Uji ASUMST KIASTK .ottt 40
3.4.3. 1 UJi NOIMAlITAS ....eeiceee ettt s e s ae e st e s e e snreesaree e 40
3.4.3.2 Uji MUILIKOIINEAITTAS .....ccteeivieieeeiieie ettt 40
3.4.3.3  Uji HeteroskedastiSItas ...........ceecvievieeviirciesiesieseeseeseeesseesiee e eve s 41
3.5 WiigHIiPOeSIS wmm . g oo~ B s o et e e s v s 3 s o oenrnanens 42
351 Analisis Regresi BErganda............c..ieeueiueireeceisieseeveenesnsisiesseeneeseeseeeeneens 42
352 UJitereeeeeeeeeeeeeeeeeeeeees e eaeeeeee s s es et eneneree 43
3.53 KOEfiSien DetermMinasi .........ccueerueieirinenieieinesteet et 43
BAB IV et e e e e e e e e e e e s e e e raaaaee 44
ANALISA DATA DAN PEMBAHASAN ..o e e e e e s 44
4.1 Deskripsi Objek Penelitian.........ccccoccoiiiiiiiiiiiiieeeeeee s 44
4.2 KIasifikasi RESPONAEN ........eeiiiiiiiiiiiee et e e e e e earaeeeas 45
421 Jenis Kelamin ... 45
422 USI vttt ettt bbb sttt b et a e n e bt ne 46



G B o= (=] g - - USSR 46

4.3 Anlisis Statistik DESKIIPSI c..uuuuuereiiiiiiiiiirreee e e e e 47
4.4 STl U E: L = T D | 7 SRR 51
441 L0 LTIV 1o 37 TP 51
4472 Uji READITITAS ...t 53
4.5 Uji AsumSi KIasik..ooeiiiiiiiiiiiiiiiii i ie e 54
45.1 UjJi NOIMATTAS .....ooueeveeiecsie et be st s enneas 54
4.5.2 Uji MUITKOIINEAITTAS .....veeveeieeieeeie e e st e 54
453 Uji HeteroSKedastiSItas .........coereeverieriieeeieriesieeeesiiisnesse s et e seesneeneenens 55
4.6 LT o 1 o Yo (=] £ U SO SRR 57
4.6.1 Analisis Regresi BErganda.........ccc.eeveeveeieeeieiecie e s ste e seeens 57
ABITE  Ujit........... /S E——_ .................... . 59
4.6.1.2  KOEFiSIN DEIEIMINGSI ... .iiieteneerueeeenteeeaiieieieniesie st eneeseatee st e seesneenneneens 61
=T 0o o - o = YT o O ST SR SRR 65

47.1 Sosialisasi Perpajakan terhadap Kepatuhan Wajib Pajak Kendaraan
BEINRIOk............... W, S 65

4.7.2 Pelayanan Perpajakan terhadap Kepatuhan Wajib Pajak Kendaraan

BEMOOR...... ... T T e B B 67
4.7.3 Sanksi Pajak terhadap Kepatuhan Wajib Pajak Kendaraan Bermotor ..........
................................................................................................................. 68

4.7.4 Penerapan E-Samsat terhadap Kepatuahn Wajib Pajak Kendaraan

Bermotor 69

BABV BE........ B O R R Bt 70
KESIMPULAN DAN SARAN ..ttt tttiiiiaee ettt s s s s s s s s s sssasas s s e s s s s s asannnsannnnanseaeaanees 70
5.1 [T 10270101 = o S USSP UPR Ot 71
5.2 Keterbatasan Penelitian ... ..ottt e e s s e s e e veee s 72
53 G e OO er 0 i e oottt i, USRI fierrrrre SR UOPPOROO 72
5.4 T g o] 11 T U PEP 73
DAFTAR PUSTAKA ...ttt ettt e et e e e e et s e e e et s e e s et s e e s atbe s e eeaebaseeaaesansaannes 75

Xi



DAFTAR TABEL

Tabel 2.1 Penelitian Terdahulu ... 27
Tabel 4.1 Hasil Penyebaran KUeSIONer ...........cccceevviiieiiie i 44
Tabel 4.2 Jenis Kelamin Responden ... it 45
Tabel 4.3 Usia RESPONUBN . .ccuui ieeeeiiareirieeiinseesreesieenee e st asbeeseeesee e seeeneas 46
Tabel 4.4 Pekerjaan ReSPONUEN ........ocveeiieiiieie e b s re e 47
Tabel 4.5 Analisis Statistik DeSKIPLIf ............cccoooiiiiiiiiiic e, 48
Tabel 4.6 Hasil Uji Validitas........c.cocvereiiiaion e iisine e e 51
Tabel 4.7 Hasil Uji REHADIITAS ........covviiviiiiiiii b 53
Tabel 4.8 Hasil Uji NOrmalitas........cccceivuereanreiieieeeccis i 54
Tabel 4.9 Hasil Uji MUultiKoOlNearitas.......cccocveeiveevieiiiecciieie e 55
Tabel 4.10 Hasil Uji Heteroskedastsitas...............cccveveiiieienierineseeceseeseennes 56
Tabel 4.11 Hasil Analisis Regresi Linear Berganda ........c..icciveneeieneennene. 57
Tabel 4.12 HaSil Uji t.....ooiieee i 59
Tabel 4.13 Hasil Koefisien Determinasi...........ccooeierensitiineiesnsenene e 62
Tabel 4.14 Rekapitulasi Hasil Pengujian................ccoocveiviieieeiinnie e 63

DAFTAR GAMBAR

Gambar 2.1 Kerangka PEmIKIran ..........cccccevevieeieiiesieese e seese e seeseseens 29

xii



DAFTAR LAMPIRAN

Lampiran 1 Surat 1zin Penelitian .........cccocovevieiiiiiie e 80
Lampiran 2 KUBSIONET .......cviviieiiiiiesieieeeese et 81
Lampiran 3 Data Kuisioner Penlitian ..........cocooeeeniiiiiinenenenceieens 84
Lampiran 4 Hasil Klasifikasi ReSponden............cccoovvviiesiniieneeeereeniennns 104
Lampiran 5 Hasil Analisis Statistik Deskriptif.............cciiiininiinnn. 106
Lampiran 6 Hasil Uji ValiditaS.............cccocveveiiiiecsceeiiitenieec e 107
Lampiran 7 Hasil Uji Asumsi KIasiK...............cccociiiiiiiini, 112
Lampiran 8 Hasil Uji Analisa Regresi Berganda........c.....ccoccvevviveieanns 114
Lampiran 9 Hasil Uji T it 115
Lampiran 10 Hasil Uji Koefisien Determinasi ..............cccoueeiieeieiveneanens 116

Xiii



