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Assalamualaikum Wr. Wb.

Alhamdulillahi rabbil ‘aalamin. All praises are to Allah SWT that finally |
have finished my thesis entitled “THE EFFECT OF ONLINE CUSTOMIZATION
TOWARDS E-LOYALTY OF MILLENNIALS E-COMMERCE USERS IN
YOGYAKARTA” this can be completed according to the planned time. Shalawat and
Salam are giving to our beloved prophet Muhammad SAW, who guided ummah from
the darkness to the lightness.

This thesis can be completed properly according to the planned time thanks to
various moral and material support and prayers from various parties. For that, | would
like to say'many thanks to:

1. Allah SWT, who has always guided me and show the right path to me. Also,
who has always been a good listener to all my prayers,

2. Prophet Muhammad SAW, because of him | know Islam, make me a better
person, and also being my role model in my whole life,

3. My beloved Father and Mother, thank you for supporting me in mentally,
financing my study, and many more. No word can describe how | love and

respect my beloved parents, because of them | can be the person | use to be,

Vi



Mr. Drs. Anas Hidayat, M.B.A., Ph.D. as a thesis supervisor,

Mrs. Ruli Hapsari, S.Pd., M.A. as language advisor,

. To all of my Friend that give me support for completing my thesis,

. All staff and employees in the Faculty of Economics, Indonesian Islamic
University, Yogyakarta,

. To all of the research respondents and other supporting parties involved

directly or indirectly in facilitating the completion of this thesis.
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It is undeniable that this thesis is still far from perfect because of the
limitations of the writer's knowledge and experience. Therefore, constructive
criticism and suggestions are expected. In the end, we as the authors apologize for all
the shortcomings and limitations of this thesis. We hope this thesis can provide
benefits for those who need it and can be used properly.

Wassalamualaikum Wr. Wh.

Yogyakarta, 13 December 2017

Penulis,

Ilham Firdaus Salam
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