DAFTAR PUSTAKA

Bangor, A., Kortum, P. T., & Miller, J. T. (2008). An Empirical Evaluation of the System
Usability Scale. International Journal of Human—Computer Interaction, 24(6), 574—
594. https://doi.org/10.1080/10447310802205776

Ashrafi, N., Kelleher, L., & Kuilboer, J.-P. (2014). The Impact of Business Intelligence on
Healthcare Delivery in the USA. Interdisciplinary Journal of Information,
Knowledge, and Management, 9, 117-130. https://doi.org/10.28945/1993

Assila, A., Kathia Marcal de Oliveira, & Houcine, E. (2016). Standardized Usability
Questionnaires: Features and Quality Focus. Electronic Journal of Computer Science
and Information Technology (EJCSIT), 6(1), 17.

Bevan, N. (1995). Human-Computer Interaction Standards. Advances in Human
Factors/Ergonomics, 20, 885—-890. https://doi.org/10.1016/S0921-2647(06)80326-6

Bhatt, S., Sharma, V., & Aggarwal, S. (2017). How To Visualize Your Business
Intelligence Report — A Research Based Study. Infernational Journal of Advanced
Research in Computer Science, 8(7), 97-103. doi: 10.26483/ijarcs.v817.4298

Bonney, W. (2013). Applicability of Business Intelligence in Electronic Health Record.
Procedia - Social and Behavioral Sciences, 73, 257-262. https://doi.org/10.1016
/3.sbspro.2013.02.050

Brooke, J. (1996). SUS - A quick and dirty usability scale. Usability Evaluation in Industry
(P. W. Jordan, B. Thomas, B. A. Weerdmeester, & A. L. McClelland (Eds.)), (194),
189-194.

Cheng, C., Gilmore, T., Lougen, C., & Stovall, C. (2018). Statistical Analysis, Data
Visualization, and Business Intelligence Tools for Electronic Resources in Academic
Libraries. What’s Past Is Prologue: Charleston Conference Proceedings 2017.
Dipresentasikan  pada Charleston Conference. https://doi.org/10.5703/
1288284316679

Crist-Grundman, D., & Mulrooney, G. (2011). Effective workforce management starts
with leveraging technology, while staffing optimization requires true collaboration.
Nursing economic$, 29(4), 195-200.

Darudiato, S., Wisnu Santoso, S., & Wiguna, S. (2010). Business Intelligence: Konsep Dan
Metode. CommIT (Communication and Information Technology) Journal, 4, 63.
https://doi.org/10.21512/commit.v4il.537

Eckerson, W., & Hammond, M. (2011). Visual Reporting and Analysis: Seeing Is
Knowing. TDWI Best Practice Report, 24.

72



Flower, J. (2006). Who owns health care's most valuable information?. Physician
Executive, 32(5), 54-56.

Foshay, N. & Kuziemsky, C. (2014). Towards an implementation framework for business
intelligence in healthcare. International Journal of Information Management, 34(1),
20-27. https://doi.org/10.1016/j.ijjinfomgt.2013.09.003

Gowthami, K. & Kumar, M.,R.,P. (2017). Study on Business Intelligence Tools for
Enterprise Dashboard Development. International Research Journal of Engineering
and Technology (IRJET), 04(04), 2987-2992.

Hanson, R. (2011). Good health information - An asset not a burden!. Australian Health
Review, 35(1), 9-13.

Hansoti, B. (2010). Business Intelligence Dashboard in Decision Making. College of
Technology Directed Projects, (15), 61.

Imelda. (2013). Business Intelligence. Jurnal Majalah IImiah Unikom, 11(1), 111-121.

Johar, A., Vatresia, A., & Martasari, L. (2015). Aplikasi Business Intelligence (BI) Data
Pasien Rumah Sakit M. Yunus Bengkulu Dengan Menggunakan Metode OLAP
(Online Analytical Processing). Jurnal Rekursif Universitas Benghkulu, 3(1), 12-22.

Jooste, C., Van Biljon, J. A., & Mentz, J. (2014). Usability Evaluation for Business
Intelligence Applications: A User Support Perspective. South African Computer
Journal, 53. https://doi.org/10.18489/sacj.v5310.198

Kementerian Kesehatan RI Direktorat Jenderal Bina Upaya Kesehatan. 2011. Juknis Sistem
Informasi Rumah Sakit 201 1. Jakarta: Kemenkes.

Lewis, J. R., & Sauro, J. (2009). The Factor Structure of the System Usability Scale. M.
Kurosu (Ed.), Human Centered Design, 5619, 94—103. https://doi.org/10.1007/978-
3-642-02806-9 12

Silvana, M., Ricky, A., & Derisma. (2017). Pengembangan Model Business Intelligence
Manajemen Rumah Sakit untuk Peningkatan Mutu Pelayanan. Jurnal Edukasi dan
Penelitian Informatika Untan, 3, 2. https://doi.org/10.26418/jp.v3i2.22833

Moss, L.T., & Atre, S. (2003). Business Intelligence roadmap: The complete project
lifecycle for decision-support applications. Diambil dari https://books.google.co.id/
books?id=ZV8jeV4a9 AC

Bahiyah, N., & Sejati, R. H. P. (2012). Business Intelligence untuk Instansi Pelayanan
Kesehatan:Manfaat dan Peluangnya di Indonesia. Journal UII 2012. Diambil dari
http://journal.uii.ac.id/snimed/article/view/4093

73



Pine, M., Sonneborn, M., Schindler, J., Stanek, M.J., Maeda, J.L., & Hanlon, C. (2012).
Harnessing the power of enhanced data for healthcare quality improvement: lessons
from a Minnesota Hospital Association Pilot Project. Journal of healthcare
management / American College of Healthcare Executives, 57, 406-418; discussion
419. https://doi.org/10.1097/00115514-201211000-00007.

Pudjoatmodjo, B.,& Wijaya, R. (2016). Tes Kegunaan (Usability Testing) Pada Aplikasi
Kepegawaian dengan Menggunakan System Usability Scale (SUS) (Studi Kasus:
Dinas Pertanian Kabupaten Bandung). Jurnal Universitas Amikom Yogyakarta, 4(1).

Rohloff, R. (2011). Health-care BI: A tool for meaningful analysis. Healthcare Financial
Management, 65(5), 100-108.

Ronald, R. (2008). Quick Intro to Microsoft Olffice Performance Point Server 2007.MIC
ITB Bandung.

Sharfina, Z., & Santoso, H. B. (2016). An Indonesian adaptation of the System Usability
Scale (SUS). In 2016 International Conference on Advanced Computer Science and
Information Systems. https://doi.org/10.1109/ICACSIS.2016.7872776

Susilo, E., Wijaya, F. D., & Hartanto, R. (2018). The Relationship between Usability and
User Experience on User Interface Design of Smart Grid Mobile Applications. RA
Journal of Applied Research, 4(03), 8.

Tremblay, M., Hevner,A., & Berndt, D. (2012). Design of an information volatility
measure for health care decision making. Decision Support Systems, 52(2), 331-341.
https://doi.org/10.1016/j/dss.2011.08.009

Wieder, B., & Ossimitz, M. L. (2015). The Impact of Business Intelligence on the Quality
of Decision. Conference on Enterprise Information Systems, 1163-1171.

Yigitbasioglu, O., & Velcu, O. (2012). A Review Of Dashboards In Performance
Management: Implications For Design And Research. Journal Of Accounting
Information Systems, 13, 41-59. https://doi.org/10.1016/j.accinf.2011.08.002

Zheng, J. (2017). Data Visualization for Business Intelligence. https://doi.org/10.4324/
9781315471136-6

74



