
 

REGRESSION 

/MISSING LISTWISE 

/STATISTICS COEFF OUTS R ANOVA COLLIN TOL CHANGE ZPP 

/CRITERIA=PIN(.05) POUT(.10) 

/NOORIGIN 

/DEPENDENT Kualitas_pelayanan 

/METHOD=ENTER X1 X2 X3 X4 X5 

 

/RESIDUALS DURBIN. 

 

 

Regression 
 
 

Notes 

Output Created 28-Dec-2015 16:21:43 

Comments  

Input Data E:\Olah Data\g.sav 

Active Dataset DataSet1 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data File 86 

Missing Value Handling Definition of Missing User-defined missing values are treated as 

missing. 

Cases Used Statistics are based on cases with no 

missing values for any variable used. 



 

 

Syntax REGRESSION 

/MISSING LISTWISE 

/STATISTICS COEFF OUTS R ANOVA 

COLLIN TOL CHANGE ZPP 

/CRITERIA=PIN(.05) POUT(.10) 

/NOORIGIN 

/DEPENDENT Kualitas_Pelayanan 

/METHOD=ENTER X1 X2 X3 X4 X5 

/RESIDUALS DURBIN. 

Resources Processor Time 00:00:00.031 

Elapsed Time 00:00:00.014 

Memory Required 3300 bytes 

Additional Memory Required 

for Residual Plots 

 
0 bytes 

 
 

 

[DataSet1] E:\Olah Data\g.sav 

 
 

Variables Entered/Removed
b 

 

 

Model 

 

 

Variables Entered 

Variables 

Removed 

 

 

Method 

1 X5, X2, X1, X4, 

X3
a 

 
. 
 
Enter 

a. All requested variables entered.  

b. Dependent Variable: Kualitas_pelayanan 



 

 

Model Summary
b 

 

 

Model 

 

 

R 

 

 

R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

Change Statistics 
 

 

Durbin-Watson R Square Change F Change df1 df2 Sig. F Change 

1 .371
a .137 .092 2.288 .137 2.997 5 94 .019 2.054 

a. Predictors: (Constant), X5, X2, X1, X4, X3        

b. Dependent Variable: Kualitas_Pelayanan       

 

 

 

ANOVA
b 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 78.441 5 15.688 2.997 .019
a 

Residual 492.119 94 5.235   

Total 570.560 99    

a. Predictors: (Constant), X5, X2, X1, X4, X3    

b. Dependent Variable: Kualitas_Pelayanan   

 

 

 

Coefficients
a 

 

 

 

 
Model 

 

 
Unstandardized Coefficients 

Standardized 

Coefficients 

 

 

 

 
t 

 

 

 

 
Sig. 

 

 
Correlations 

 

 
Collinearity Statistics 

B Std. Error Beta Zero-order Partial Part Tolerance VIF 

1 (Constant) 8.633 2.430  4.788 .000      

X1 .220 .127 .189 1.729 .087 .139 .176 .166 .766 1.305 

X2 .149 .108 .153 1.886 .017 .126 .141 .132 .748 1.337 

X3 .040 .132 .188 2.335 .012 .081 .159 .150 .633 1.579 



 

 

 X4 .174 .129 .155 2.118 .182 .201 .137 .129 .694 1.441 

X5 .198 .113 .190 1.804 .082 .240 .178 .168 .783 1.277 

a. Dependent Variable: Kualitas_Pelayanan        

 

 

 

Collinearity Diagnostics
a 

 

 

Model 

Dimensi 

on 

 

 

Eigenvalue 

 

 

Condition Index 

Variance Proportions 

(Constant) X1 X2 X3 X4 X5 

1 1 5.936 1.000 .00 .00 .00 .00 .00 .00 

2 .023 16.014 .00 .02 .34 .03 .11 .21 

3 .014 20.545 .00 .33 .39 .07 .04 .30 

4 .012 22.258 .00 .54 .00 .24 .23 .13 

5 .008 27.261 .15 .00 .12 .63 .33 .35 

6 .007 28.627 .85 .10 .16 .03 .30 .01 

a. Dependent Variable: Kualitas_Pelayanan      

 

 

 

Residuals Statistics
a 

 
Minimum Maximum Mean Std. Deviation N 

Predicted Value 12.90 17.41 15.12 .890 86 

Residual -7.308 4.700 .000 2.230 86 

Std. Predicted Value -2.491 2.575 .000 1.000 86 

Std. Residual -3.194 2.054 .000 .974 86 

a. Dependent Variable: Kualitas_Pelayanan   

 


