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ABSTRACT 

The aim of this study was to explore the correlation between job embeddedness 

and organizational citizenship behavior among bank officers. This study was 

conducted by collecting 157 bank officers. The participants of this study are in the 

age range of 20 to 50 years old. Data were collected using job embeddedness 

instrument scale and organizational citizenship behavior’s scale. Data were 

analyzed using correlations with Spearman’s Rho that showed positive correlation 

between job embeddedness and organizational citizenship behavior of bank 

officers with r = 0,211 and p = 0,004 (p < 0,05). The findings of this study 

confirmed the hypothesis of this study. 
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