DAFTAR ISl

PERNYATAAN BEBAS PLAGIARISME........coiiiiiiiiiceeseie s i
HALAMAN PENGESAHAN .. .ot ettt et e e aae e nnnee s ii
BERITA ACARA UJIAN . ..ottt et et e e et e e ne e e aaae s Y,
MOTO & PERSEMBAHAN .......oiiiiitiiee ettt ettt be e sbeeneeneas iv
N S I 2 ¥ SRR vi
KATA PENGANT AR Lttt e e e e e et e e e e et e e e e e nnn e e e e e annnees viii
DAFTAR TABEL. ... .ot a e e e e e e e neees Xiii
DAFTAR GAMBAR ...ttt e e et e e s e e e e a e e e e e e e s anteeanseeeeneeeansees XV
DAFTAR LAMPIRAN ...ttt sttt st s e as et e e sbentestenbeaneaneens XVi
[ P SRR 1
O I - g = 1= P12 Vg o OSSR ORPSR 1
1.2, RUMUSAN MASAIAN .....c.eeiiieiiee ettt e e ae e e sreeneeeneeas 7
1.3, TUJUAN PENEIITIAN. ......couiiiiiieeie ettt ettt e e e te e e sreenreanneas 7
1.4, Manfaat PeNEIITIAN......c.iiiieeie ettt e st e saeeneesreenneaneeas 8
BABII............ L. B8 8............ N W ... - B 9
2.1, Penelitian TerdahulU ..........ccoo i 9
A I 14 To - 7. Lo T I OSSR 10
2.2.1.  Supply Chain Management........cccoiieeiieiiieiie et e e 10
2.2.2.  Supply Chain Management PraCtiCes ...........c.cuuiirieiireiene et 11
2.2.3.  Supply Chain Performance (SCP) ......cccccoiiiiiiiiiiie it 22
2.2.4.  Supply Chain INtegration (SCI) ........cccviiiiniiiiieee e 24
2.3, Kerangka PenelItIan .........coviiiiiiiiiieiie it 25
2.4. Hipotesiey.. T o k.98 B R 0). oAbl B ATL MR 26
BABIII .......... " .o L B L e R BRR. LR 27
3.1 Jenis Penelitian . vt vttt sttt s desttli e e Paaae e i n e e 27
3.2  Obyek dan Waktu Penelitian...........cccceiveieiieeiiee e 27
3.3 Populasi dan Teknik Pengambilan Sampel ..., 27
3.4 JenisS Data PENEITIAN .....c..ccoiiieiiee et 28
3.5  Definisi Operasional Variabel.............ccooiiiiiiiii i 29
3.6 Skala Pengukuran Variabel ..o 31
T O T 1215 € (14T o OSSR 32
3.8 Teknik ANAliSIS DAla.........cccviuerieiiiieiiesie et e e nree s 33

Xi



3.8.1.  Model Pengukuran (Outer Model).........ccoveiuiiieiieiceeceee e 36

3.8.2.  Model Struktural (INner Model)..........ccccoiiiiiiiii e 37
BAB TV ettt R bt R e Rt R bt en et it enes 39
4.1  Karakteristik RESPONUEN ........ccuiiiiiiiiiiiieeeee e 40
4.4.1.  Jenis Kelamin RESPONUEN ......cueiiiiieie et sie ettt sne e 40
4.4.2.  USIA RESPONUEN ..ottt sttt sreeneeanee s 41
e S U | 011 | G 1 A RS 41
444,  Lama Menerapkan SCM ... 42
4.4.5.  Lama Mengelola UKM ...t 43
4.4.6.  JENIS PEKEIJAAN.......ccoi ittt 43
4.2 Analisis Deskriptif Variabel ... 44
4.3 Analisis Structural Equation Modelling...........ccoviiiiiiiieiiiie e 48
4.4. Pembahasan Hasil PENEIItIAN ......cccoeiiiiiiiiie e 58
4.4.1. Pengaruh SCM Practices terhadap Supply Chain Performance ........................ 58
4.4.2. Pengaruh SCM Practices terhadap Supply Chain Integration ...........cccccceeenee... 59
4.4.3. Pengaruh Supply Chain Integration terhadap Supply Chain Performance........ 60
4.4.4.  Pengaruh SCM Practices terhadap Supply Chain Performance dengan Supply
Chain Integration Sebagal MEIASI..........cuerveveiiiiiiiinieee et 61
BAB V ottt h e Rttt Rt b e R R R e bt et ne et et ne et et enes 63
5.1 KESIMPUIAN. c.c.tiiiiiiiee bbbttt b e 63
ST | 1 D PP PP UPP PRSPPI 64
5.3  Keterbatasan Penelitian ...........cccoiiiiiiiieiiieicce e e 65
DAFTAR PUSTAKA ettt sttt abe et e s e se bt eneatennenes 66
LAMPIRAN KUESIONER ...ttt ittt 69
LAMPIRAN TABULASI DATA KUESIONER ... 75
LAMPIRAN PLS, ...l LR B gl B s LR 78

Xii



DAFTAR TABEL

Tabel 3.1 Definisi Operasional Variabel ..., 30
Tabel 3.2 Ringkasan Rule of ThUMD ..o 37
Tabel 3.3 Ringkasan Pengujian Inner Model...........ccooiiiiiiiiiiiiii e 38
Tabel 4.1 Tingkat Pengembalian KUESIONET ............ccoeiiiiiiiiiiiicieseeee e 40
Tabel 4.2 Jenis Kelamin RESPONUEN.......cuoiii it 40
Tabel 4.3 USia RESPONUEN........oiiiiieieieese e ettt eree e see et enes freeee e 41
Tabel 4.4 Karakteristik Responden Berdasarkan Umur UKM.............cccccoevveinivenenn, perreeneens 41
Tabel 4.5 Karakteristik Responden Berdasarkan Lama Menerapkan SCM................... peerreens 42
Tabel 4.6 Karakteristik Responden Berdasarlam Lama Mengelola UKM............cccoevirienene. 43
Tabel 4.7 Karakteristik Responden Berdasarkan Jenis Pekerjaan...........ccccccovevveneivenenesnnenn 43
Tabel 4.8 Penilaian Responden pada Variabel SCM Practices...........coccevveiiciiveinnn. peeerreanrees 44
Tabel 4.9 Penilaian Responden pada Variabel Supply Chain Integration...................... perreenes 46
Tabel 4.10 Penilaian Responden pada Variabel Supply Chain Performance.................. T £
Tabel 4.11 Tabel Uji Indikator Outer LOading..........cccoveveiiriieiiniie e ceeesieenieene peerrees 50
Tabel 4.12 Diskriminan Validity.........ccccooiioiieiiiiee e yeurnDl
Tabel 4.13 HaSil Cross LOAUING........c.cciviiriiiieie et ceteesteeeesreesre e sreesreeaesraesre e 52
Tabel 4.14 Hasil Pengujian Reliabilitas KONStIUK............ccoooiiiiiiiiiiiicccis e, 53
Tabel 4.15 HaSil Uji R-SQUAIE........ccociiiieiecie st ceriesteesie e ssaesaeeeesrae e eaesneennes 54

xiii



Tabel 4.16 Hasil Pengujian Hubungan Antar Konstruk (Uji HIpotesis) .........cccccccevvvevieinenee.

Tabel 4.17 Pengaruh Tidak Langsung

Xiv



Gambar 2.1 Kerangka Penelitian

Gambar 4.1 Hasil Analisa Validitas

DAFTAR GAMBAR

KONSETUK .ottt et e e e e e e e e e e

XV



DAFTAR LAMPIRAN

Lampiran 1 : Kuesioner PeNelITIAN............ccoiiiiiiiiiiie s et 68
Lampiran 2 : Tabulasi Data KUESIONET ..........ccviiiiieieciesiesie et vesteesie e sree e eee e e s 74
Lampiran 3 : PerNitungan PLS.........cooiiiiiiieiie e ceiieesiee e ve e ie e e saeesneennee s 77

XVi



