
THE ANALYSIS OF MARKETING STRATEGY 
AT PURl ARTHA HOTEL 

By 

DEVI ROSTIANTY 

Student Numbers: 97311018 

Student Registration Number: 970051011302120017 

Approved by 

18 July, 2003 

language Advisor, 

/ 

. Pd) 18 July, 2003 

11 



THE ANALYSIS OF MARKETING STRATEGY 
AT PURl ARTHA HOTEL 

Examiner 1: 

A BACHELOR DEGREE THESIS 

By 

DEVI ROSTIANTY 

Student Number : 97311018 
Student Registration Number: 970051011302120017 

Defended before the Board of Examiners 
On August 28, 2003 

And Declared Acceptable 

Board of Examiners 

Abdul Moin, Drs, MBA 

Examiner 2: 

Bacbruddin Drs, MSI 

iii 

Jogjakarta, August 28,2003 
International Program 

. .~ ~~~~lty of Economics 
. :ISlamic :U-!ljv~rsity of Indonesia 
' 1 J ··~..::~·: .. :··· 

'-·"·· \ 
.;_. ' .. : . . ~4~· . 



ACKNOWLEDGEMENT 

Thank God for His bless to me in finishing this thesis with the title: 

"THE ANALYSIS OF MARKETING STRATEGY AT PURl ARTHA HOTEL" 

This thesis writing is intended to fulfill the requirements of finishing a 

degree-program-education in Economic Faculty, Management Study Program, 

Islamic University of Indonesia. 

The guidance, help, and support from teaching staffs, friends, and the 

sincere and friendliness of many sides are very helpful to me in making and 

finishing this thesis. I would be very grateful for that and with all modesty I would 

thank to: 

1. Mr. Abdul Moin, Drs, MBA as my supervisor and he has given me his 

time to support, guide, and suggest me patiently during the writing of this 

thesis. 

2. Miss Eny P. Astuti, S. Pd as my Language Advisor, who spared her time 

and gave many helps to me in this thesis writing. 

3. Mr. Bagus Ardhi Baliantoro as a Managing Director of Puri Artha Hotel 

and his staffs who have spent time receiving me and given me data during 

my examination in Puri Artha Hotel. 

4. My family that gave me help during this writing in the form of moral and 

material. 

5. Budi Nur Alam as my special person who has helped and supported 

patiently in this thesis writing. 

iv 

---·------- ---



6. All friends and all people who gave help and support until this thesis is 

finished. 

This thesis is far from perfect and there are weaknesses and mistakes 

everywhere even though I have tried to do my best to make this thesis well 

organized. For that, I would like to have criticism and suggestion for the 

improvement of future writing and arrangement. 

At last, I pray to God for the kindness of those who gave helps and hope 

that Allah SWT would give His bless for them. I wish this thesis would give 

advantages to people who need it. 

Jogjakarta, 18 July 2003 

~ 
Devi Rostianty 

v 




