


KUESIONER

A. KARAKTERISTIK RESPONDEN

Nama ( bila berkenan ):

Alamat ( bila berkenan ):

Berilah tandaH untuk setiap jawaban yang menurut Anda paling benar.

1. Gender:

• Pria

• Wanita

2. Berapakah usia Anda saat ini:

• kurang dari 16 tahun

• 16 tahun-25 tahun

• 26 tahun - 35 tahun

• 36 tahun - 45 tahun

• diatas 45 tahun

3. Tingkat pendidikan yang telah Anda capai :

• Tidak tamat SD

D Tamat SD

• Tamat SLTP

• Tamat SMU



• Akademia/Sarjana

4. Pekerjaan Anda saat ini :

• Pegawai Negeri

• Dosen

• Wiraswasta/Pegawai Swasta

• Pelajar/Mahasiswa

• Lain-lain, sebutkan

5. Agama yang Anda yakini:

• Islam

• Kristen

• Katholik

• Lain-lain, sebutkan

B. MOTIVASI KONSUMEN

I. Apa yang menjadi faktor pembentuk motivasi Anda dalam mengambil

keputusan menabung di Bank Syariah Mandiri :

(jawaban dapat lebih dari satu )

• Fasilitas yang dimiliki BankSyariah Mandiri

• Pelayanan yang diberikan Bank



• Persyaratan menabung yang mudah

• Sistem bagi hasil yang ditawarkan

• Berkaitan dengan ajaran agama

• Lain-lain, sebutkan

II. Penilaian keyakinan terhadap faktor motivasi nasabah Bank Syariah

Mandiri

1. Fasilitas yang dimiliki Bank Syariah Mandiri menurut Anda :

D Sangat Lengkap (5) • Kurang Lengkap (2)

• Lengkap (4) • Tidak Lengkap (1)

D Netral(3)

2. Pelayanan yang diberikan Bank Syariah Mandiri menurut Anda :

• Sangat Bagus (5) • Kurang Bagus (2)

• Bagus (4) • Jelek(1)

• Netral(3)

3. Persyaratan menabung yang ditentukan menurut Anda :

• Sangat Setuju (5) • Kurang Setuju (2)

• Setuju (4) D Tidak Setuju (1)

• Netral(3)



4. Sistem bagi hasil yang ditawarkan menurut Anda :

• Sangat Bagus (5) • Kurang Bagus (2)

• Bagus (4) • Tidak Bagus (1)

• Netral (3)

5. Anda menabung di Bank Syariah Mandiri karena berkaitan dengan

ajaran agama yang Anda yakini

• Sangat Setuju (5) • Kurang Setuju (2)

• Setuju (4) • Tidak Setuju (1)

• Netral (3)

Penilaian evaluasi terhadap faktor motivasi nasabah Bank Syariah

Mandiri

Dari faktor-faktor di bawah ini, urutkan faktor manakah menurut Anda

yang paling dominan hingga yang tidak dominan dalam mempengaruhi

Anda mengambil keputusan menjadi nasabah Bank Syariah Mandiri

dengan menuliskan angka 5 untuk faktor yang paling dominan sampai

dengan 1 untuk faktor yang tidak dominan:

Fasilitas yang dimiliki Bank

Pelayanan yang diberikan Bank

Persyaratan yang mudah

Sistem bagi hasil yang ditawarkan

Berkaitan dengan agama Anda
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Crosstabs

USIA * FASILITAS

Crosstab

FASILITAS

Total2 3 4 5
USIA < lb tahun Count

Expected Count
0

,2

0

,4

2

1,3

0

,1

2

2,0
16 tahun-25 tahun Count

Expected Count
8

6,5

11

10,6

38

37,8

2

4,1

59

59,0
26 tahun-35 tahun Count

Expected Count
1

2,8

3

4,5

18

16,0

3

1,8

25

25,0
36 tahun-45 tahun Count

Expected Count

1

1,0

3

1,6

3

5,8

2

,6

9

9,0
> 45 tahun Count

Expected Count
1

,6

1

,9

3

3,2

0

A

5

5,0
Total Count

Expected Count
11

11,0

18

18,0

64

64,0

7

7,0

100

100,0

Chi-Square Tests

Value df

Asymp. Sig.
(2-sided)

Pearson Chi-Square

Likelihood Ratio

Linear-by-Linear
Association

N of Valid Cases

11,566a

11,948

,049

100

12

12

1

,481

,450

,825

a 15 cells (75,0%) have expected count less than 5. The
minimum expected count is ,14.

Nominal by Nominal

N of Valid Cases

Symmetric Measures

Contingency Coefficient

a Not assuming the null hypothesis.

D- Using the asymptotic standard error assuming the null hypothesis.

Value

,322

100

Approx. Sig.

,481



USIA * PELAYANAN

Crosstab

PELAYANAN

Total2 3 4 5
USIA > lb tahun Count

Expected Count
0

,0

0

,2

2

1,4

0

,3

2

2,0
16 tahun-25 tahun Count

Expected Count
1

1,2

6

5,9

43

41,9

9

10,0

59

59,0
26 tahun-35 tahun Count

Expected Count
0

,5

2

2,5

16

17,8
7

4,3

25

25,0
36 tahun-45 tahun Count

Expected Count
0

,2

1

,9

7

6,4

1

1,5

9

9,0
>45 tahun Count

Expected Count

1

,1

1

,5

3

3,6

0

,9

5

5,0
Total Count

Expected Count
2

2,0 I
10

10,0

71

71,0

17

17,0

100

100,0

Chi-Square Tests

Pearson Chi-Square
Likelihood Ratio

Linear-by-Linear
Association

N of Valid Cases

Value df

Asymp. Sig.
(2-sided)

13,501a

9,929

1,194

100

12

12

,334

,622

,275

a- 15 cells (75,0%) have expected count less than 5. The
minimum expected count is ,04.

Nominal by Nominal

N of Valid Cases

Symmetric Measures

Contingency Coefficient
Value

,345

100

Approx. Sig.

,334

a- Notassuming the null hypothesis.

b- Using the asymptotic standard error assuming the null hypothesis.



USIA * PERSYARATAN MENABUNG

Crosstab

PERSYARATAN MFNARUNfi

Total1 2 3 4 5
USIA < lb tahun Count

Expected Count
0

,0

0

,0

0

,2

2

1,4

0

,3

2

2,0
16 tahun-25 tahun

26 tahun-35 tahun

Count

Expected Count
1

1,2

1

,6

5

6,5

43

41,3

9

9,1

59

59,0
Count

Expected Count

1

,5

0

,3

2

2,8

17

17,5

5

4,0

25

25,0
36 tahun-45 tahun Count

Expected Count

0

,2

0

,1

2

1,0

5

6,3

2

1,4

9

9,0
> 45 tahun Count

Expected Count
0

,1

0

,1

2

,6

3

3,5

0

,8

5

5,0
Total Count

Expected Count
2

2,0
———

1

1,0 I
11

11,0

70

70,0

16

16,0

100

100,0

Chi-Square Tests

Value df

Asymp. Sig.
(2-sided)

Pearson Chi-Square
Likelihood Ratio

Linear-by-Linear
Association

N of Valid Cases

9,452a

9,566

,493

100

16

16

,894

,888

,483

a- 20 cells (80,0%) have expected count less than 5. The
minimum expected count is ,02.

Nominal by Nominal

N of Valid Cases

Symmetric Measures

Contingency Coefficient
Value

,294

100

a- Not assuming the null hypothesis.

b- Using the asymptotic standard error assuming the null hypothesis.

Approx. Sig.
,894



USIA * SISTEM BAGI HASIL

Crosstab

SISTEM BAGI HASIL

Total •2 3 4 " 5
USIA < 16 tahun Count

Expected Count

0

,0

0

,4

2

1,1

0

,4

2

2,0
16 tahun-25 tahun Count

Expected Count

1

1,2

12

12,4

35

33,0

11

12,4

59

59,0
26 tahun-35 tahun Count

Expected Count

0

,5

7

5,3

11

14,0

7

5,3

25

25,0
36 tahun-45 tahun Count

Expected Count
0

,2

1

1,9

5

5,0

3

1,9

9

9,0
> 45 tahun Count

Expected Count

1

,1

1

1,1

3

2,8

0

1,1

5

5,0
Total Count

Expected Count

2

2,0

21

21,0

56

56,0

21

21,0

100

100,0

Chi-Square Tests

Value df

Asymp. Sig.
(2-sided)

Pearson Chi-Square

Likelihood Ratio

Linear-by-Linear
Association

N of Valid Cases

14,611a

11,727

,197

100

12

12

1

,263

,468

,657

a- 13 cells (65,0%) have expected count less than £>. The
minimum expected count is ,04.

Symmetric Measures

Nominal by Nominal

N of Valid Cases

Contingency Coefficient
Value

,357

100

Approx. Sig.

,263

a- Not assuming the null hypothesis.

D Using the asymptotic standard error assuming the null hypothesis.



USIA * AGAMA

Crosstab

AGAMA

Total"1 2 3 4 5
USIA < 16 tahun Count

Expected Count

0

,1

0

,0

0

,2

2

,7

0

1,0

2

2,0
16 tahun-25 tahun Count

Expected Count
2

1,8

1

1,2

7

5,3

23

20,1

26

30,7

59

59,0
26tahun-35 tahun Count

Expected Count

1

,8

1

,5

1

2,3

5

8,5

17

13,0

25

25,0
36 tahun-45 tahun Count

Expected Count
0

,3

0

,2

0

,8

1

3,1

8

4.7

9

9,0
> 45 tahun Count

Expected Count

0

,2

0

,1

1

,5

3

1,7

1

2.6

5

5,0
Total Count

Expected Count

3

3,0

2

2,0

9

9,0

34

34,0

52

52,0

100

100,0

Pearson Chi-Square

Likelihood Ratio

Linear-by-Linear
Association

N of Valid Cases

Chi-Square Tests

Value

17,475a

19,616

1,545

100

df

16

16

1

Asymp. Sig.
(2-sided)

,356

,238

,214

a- 20 cells (80,0%) have expected count less than 5. The
minimum expected count is ,04.

Symmetric Measures

Nominal by Nominal

N of Valid Cases

Contingency Coefficient
Value

,386

100

Approx. Sig.

,356

a Not assuming the null hypothesis.

b- Using the asymptotic standard error assuming the null hypothesis.



TINGKAT PENDIDIKAN * FASILITAS

Crosstab

FASILITAS

Total2 3 4 5
TINGKAT

PENDIDIKAN
lamatsu Count

Expected Count

1

,1

0

,2

0

,6

0

,1

1

1,0
Tamat SLTP Count

Expected Count
0

,6

0

,9

5

3,2

0

,4

5

5,0
Tamat SMU Count

Expected Count
5

5,8

11

9,5

34

33,9

3

3,7

53

53,0
Akademia/Sarjana Count

Expected Count
5

4,5

7

7,4

25

26,2

4

2,9

41

41,0
Total Count

Expected Count
11

11,0

18

18,0

64

64,0

7

7,0

100

100,0

Chi-Square Tests

—- I

Value df

Asymp. Sig.
(2-sided)

Pearson Chi-Square

Likelihood Ratio

Linear-by-Linear
Association

N of Valid Cases

11,957a

9,887

,218

100

9

9

1

,216

,360

,640

a 11 cells (68,8%) have expected count less than 5. The
minimum expected count is ,07.

Nominal by Nominal

N of Valid Cases

Symmetric Measures

Contingency Coefficient
Value

,327

100

Approx. Sig.
,216

a- Notassuming the null hypothesis.

b- Using the asymptotic standard error assuming the null hypothesis.



TINGKAT PENDIDIKAN * PELAYANAN

TINGKAT

PENDIDIKAN

Total

Crosstab

Tamat SD

Tamat SLTP

Tamat SMU

Count

Expected Count

Count

Expected Count

Count

Expected Count

Akademia/Sarjana Count

Expected Count
Count

Expected Count

0

1,1

2

2,0

Chi-Square Tests

Pearson Chi-Square
Likelihood Ratio

Linear-by-Linear
Association

N of Valid Cases

Value

53,145a

14,383

2,638

100

df

PELAYANAN

0

,1

7

5,3

3

4,1

10

10,0

0

,7

5

3,6

37

37,6

29

29,1

71

71,0

Asymp. Sig.
(2-sided)

,000

,109

,104

a- 11 cells (68,8%) have expected count less than 5. The
minimum expected count is ,02.

Symmetric Measures

0

,9

9

9,0

7,0

17

17,0

Nominal by Nominal

N of Valid Cases
Contingency Coefficient

Value

,589

100

Approx. Sig.

a- Not assuming the null hypothesis.

b- Using the asymptotic standard error assuming the null hypothesis.

,000

Total

1

1,0

5

5,0

53

53,0

41

41,0

100

100,0



TINGKAT PENDIDIKAN *PERSYARATAN MENABUNG

Crosstab

PERSYARATAN MENABUNG

TINGKAT

PENDIDIKAN
Tamat SD Count

Expected Count
0

,0

Total

Tamat SLTP

Tamat SMU

Akademia/Sarjana

Count

Expected Count

Count

Expected Count

Count

Expected Count

Count

Expected Count

1

1.1

2

2,0

Chi-Square Tests

1

,5

1

1,0

5

5,8

5

4,5

11

11,0

5

3,5

37

37,1

28

28,7

70

70,0

Pearson Chi-Square
Likelihood Ratio

Linear-by-Linear
Association

N of Valid Cases

Value df

Asymp. Sig.
(2-sided)

11,354a

9,425

,215

100

12

12

,499

,666

,643

a- 15 cells (75,0%) have expected count less than 5 The
minimum expected count is ,01.

Nominal by Nominal
N of Valid Cases

Symmetric Measures

Contingency Coefficient

a Not assuming the null hypothesis.

b- Using the asymptotic standard error assuming the null hypothesis.

Value

,319

100

Approx. Sig.
,499

0

.2

9

8,5

7

6,6

16

16,0

Total

1

1,0

5

5,0

53

53,0

41

41,0

100

100,0



TINGKAT PENDIDIKAN * AGAMA

Crosstab

AGAMA

Total1 2 3 4 5
TINGKAT

PENDIDIKAN

Tamat SD Count

Expected Count

0

,0

0

,0

1

,1

0

,3

0

,5

1

1,0
Tamat SLTP Count

Expected Count

0

,2

0

,1

0

,5

3

1,7

2

2,6

5

5,0
Tamat SMU Count

Expected Count

1

1,6

1

1,1

5

4,8

22

18,0

24

27,6

53

53,0
Akademia/Sarjana Count

Expected Count

2

1,2

1

,8

3

3,7

9

13,9

26

21,3

41

41 0

Total Count

Expected Count

3

3,0

2

2,0

9

9,0

34

34,0

52

52,0

100

100,0

Chi-Square Tests

Value df

Asymp. Sig.
(2-sided)

Pearson Chi-Square 16,945a 12 ,152

Likelihood Ratio 12,286 12 ,423

Linear-by-Linear
Association

,682 1 ,409

N of Valid Cases 100

a 16 cells (80,0%) have expected count less than 5. The
minimum expected count is ,02.

Symmetric Measures

Value Approx. Sig.
Nominal by Nominal

N of Valid Cases

Contingency Coefficient ,381

100

,152

a- Not assuming the null hypothesis.

b Using theasymptotic standard error assuming the null hypothesis.



JENIS PEKERJAAN * FASILITAS

JENIS

PEKERJAAN

Total

Pegawai Negeri

Dosen

Wiraswasta/

Pegawai Swasta

Pelajar/
Mahasiswa

Lain-Lain

Crosstab

Count

Expected Count

Count

Expected Count

Count

Expected Count

Count

Expected Count

Count

Expected Count

Count

Expected Count

1

1,0

2

3,6

5,3

2

1,0

11

11,0

Chi-Square Tests

Pearson Chi-Square
Likelihood Ratio

Linear-by-Linear
Association

N of Valid Cases

Value df

9,815a

9,423

,038

100

12

12

1

a 13cells (65,0%) have expected count less than 5. The
minimum expected count is ,07.

Symmetric Measures

FASILITAS

4

1,6

0

,2

4

5,9

9

8,6

1

1,6

18

18,0

3

5,8

24

21,1

31

30,7

5

5,8

64

64,0

Asymp. Sig.
(2-sided)

,632

,666

,845

1

,6

3

2,3

2

3,4

7

7,0

Nominal by Nominal

N of Valid Cases

Contingency Coefficient
Value Approx. Sig.

a- Not assuming the null hypothesis.

b- Using the asymptotic standard error assuming the null hypothesis.

,299

100

,632

Total

9,0

1

1,0

33

33,0

48

48,0

9

9,0

100

100,0



JENIS PEKERJAAN *PELAYANAN

JENIS

PEKERJAAN

Total

Pegawai Negeri

Dosen

Wiraswasta/

Pegawai Swasta

Pelajar/
Mahasiswa

Lain-Lain

Crosstab

Count

Expected Count

Count

Expected Count

Count

Expected Count

Count

Expected Count

Count

Expected Count

Count

Expected Count

0

,0

1

1,0

2

2,0

Chi-Square Tests

PELAYANAN

0

,1

4

3.3

4

4,8

10

10,0

7

6.4

1

,7

20

23,4

35

34,1

8

6.4

71

71,0

Pearson Chi-Square
Likelihood Ratio

Linear-by-Linear
Association

N of Valid Cases

Value df

Asymp. Sig.
(2-sided)

,326

,188

,920

13,614a

16,067

,010

100

12

12

a- 14 cells (70,0%) have expected count less than 5. The
minimum expected count is ,02.

Symmetric Measures

0

1,5

0

,2

9

5,6

8

8,2

0

1,5

17

17,0

Nominal by Nominal

N of Valid Cases

Contingency Coefficient
Value

,346

100

Approx. Sig.

,326

a Not assuming the null hypothesis.

b- Using the asymptotic standard error assuming the null hypothesis.

Total

9

9,0

1

1,0

33

33,0

48

48,0

9

9,0

100

100,0



JENIS PEKERJAAN *PERSYARATAN MENABUNG

Crosstab

-

PERSYARATAN MENABUNG

Total1 2 3 4 5
JENIS Pegawai Negeri Count
PEKERJAAN Expected Count

0

,2

0

,1

3

1,0

5

6,3

1

1,4

9

9,0
Dosen Count

Expected Count
0

,0

0

,0

0

,1

1

,7

0

,2

1

1,0
Wiraswasta/ Count

Pegawai Swasta Expected Count
1

,7

1

,3

2

3,6

22

23,1

7

5,3

33

33,0
Pelajar/ Count

Mahasiswa Expected Count
1

1,0

0

,5

5

5,3

34

33,6

8

7,7

48

48,0
Lain-Lain Count

Expected Count
0

,2

0

,1

1

1,0

8

6,3

0

1,4

9

9,0
lota I Count

Expected Count

2

2,0

1

1,0

11

11,0

70

70,0

16

16,0

100

100,0

Pearson Chi-Square

Likelihood Ratio

Linear-by-Linear
Association

N of Valid Cases

Chi-Square Tests

Value

10,746a

11,627

,238

100

df

16

16

Asymp. Sig.
(2-sided)

,825

,769

,626

a- 18 cells (72,0%) have expected count less than 5. The
minimum expected count is ,01.

Symmetric Measures

Nominal by Nominal

N of Valid Cases

Contingency Coefficient
Value

,311

100

Approx. Sig.

,825

a Not assuming the null hypothesis.

b- Using the asymptotic standard error assuming the null hypothesis.



JENIS PEKERJAAN * SISTEM BAGI HASIL

JENIS

PEKERJAAN

Total

Crosstab

SISTEM BAGI HASIL

Pegawai Negeri

Dosen

Count

Expected Count
0

,2

3

1,9

4

5,0

Wiraswasta/

Pegawai Swasta

Pelajar/
Mahasiswa

Lain-Lain

Count

Expected Count

Count

Expected Count

Count

Expected Count

Count

Expected Count

Count

Expected Count

0

1,0

2

2,0

Chi-Square Tests

6

6,9

9

10,1

3

1,9

21

21,0

1

,6

16

18,5

30

26,9

5

5,0

56

56,0

Pearson Chi-Square
Likelihood Ratio

Linear-by-Linear
Association

N of Valid Cases

Value df

Asymp. Sig.
(2-sided)

11,663a

12,766

,752

100

12

12

,473

,386

,386

a- 12 cells (60,0%) have expected count less than 5. The
minimum expected count is ,02.

Symmetric Measures

2

1,9

0

,2

10

6,9

9

10,1

0

1,9

21

21,0

Nominal by Nominal

N of Valid Cases

Contingency Coefficient
Value

,323

100

Approx. Sig.

a- Not assuming the null hypothesis.

b- Using the asymptotic standard error assuming the null hypothesis.

,473

Total

9

9,0

1

1,0

33

33,0

48

48,0

9

9,0

100

100,0



JENIS PEKERJAAN * AGAMA

Crosstab

AGAMA

Total
1 2 3 4 5~

JENIS

PEKERJAAN

regawai Negeri Count

Expected Count
0

,3

0

,2

0

,8

3

3,1

6

4,7

9

9,0
Dosen Count

Expected Count
0

,0

0

,0

0

,1

0

,3

1

,5

1

1,0
Wiraswasta/

Pegawai Swasta

Pelajar/
Mahasiswa

Count

Expected Count
0

1,0

2

,7

2

3,0

6

11,2

23

17,2

33

33,0
Count

Expected Count
2

1,4

0

1,0

6

4,3

22

16,3

18

25,0

48

48,0
Lain-Lain Count

Expected Count
1

,3

0

,2

1

,8

3

3,1

4

4,7

9

90Total Count

Expected Count
3

3,0

2

2,0

9

90

34

34,0

52

52,0

100

100,0

Chi-Square Tests

Pearson Chi-Square
Likelihood Ratio

Linear-by-Linear
Association

N of Valid Cases

Value df

Asymp. Sig.
(2-sided)

19,047a

21,280

5,122

100

16

16

,266

,168

,024

a- 21 cells (84,0%) have expected count less than 5. The
minimum expected count is ,02.

Nominal by Nominal

N of Valid Cases

Symmetric Measures

Contingency Coefficient

a- Notassuming the null hypothesis.

b- Using the asymptotic standard error assuming the null hypothesis.

Value

,400

100

Approx. Sig.
,266



ANOVA

Skor

Sum of

Squares df Mean Square F Sig.

Between Groups 259.600 4 64.900 43.389 .000

Within Groups 740.400 495 1.496

Total 1000.000 499

Homogeneous Subsets

Skor

Duncan

Minat N

Subset for alpha = .05

1 2

fasilitas 100 2.49

pelayanan 100 2.65

persyaratan 100 2.66

bagi hasil 100 2.77

Agama 100 4.43

Sig. .142 1.000

Means for groups in homogeneous subsets are displayed.
a- Uses Harmonic Mean Sample Size = 100.000.

/




