TABLE OF CONTENTS

APPIOVAL SNEEL......c.eieiei ettt e e et e st e b e e e s beere e te e reere e teaRe e eenreeeenreares ii
RALITICALION SNEEL. ... ettt b bt nn e iii
Statement 0f WOIKS OFIgINAIILY ........oiiiieiiiiic e e ettt re et e nre e see s iv
IVIOTEO . .t v
DIBAICATIONS ...t bbbt st R R R b e R e e R bRt R Rt R R e n e Vi
ACKNOWIBAGEIMENT ... .ottt et e st et e s be e s e s beete e besaeese e besseebesreeseesreeteeneennen vii
TADIE OF CONMTENTS ... b b e ettt b b e r e ne e are s viii
LSE OF TADIES ...t bbb bbb bbb X
ST OF FIQUIES ...ttt bbb bbbt bbbt bt n e e e Xi
I 0] 0T To =SSR Xii
LIST OF APPENTICES ...ttt bbbttt b bbbttt et et Xiii
AADSTIACT ... bbb E R h e bbbt Xiv
(@8 T=T o (=l I 11 €00 [V 4 o o SRS 1
1.1 Background Of the STUY .......ccccooiiiiiieiieiie e 1

1.2 Identification Of the ProbIEm ... 5

1.3 Limitation of the ProbIEmM ..o 6

1.4 Formulation of the ProbIEM ..o 6

1.5 ODbjJective OF the STUAY ......cooiiiiiiiiee e 6

1.6 Significance 0f the STUAY .....ccvoiiiic e e s re s 7
Chapter I — LItErature REVIEW ........cciiiiiiiiiiiiieeeie ettt bbbttt ab e 8
2.1 LITErature REVIBW ......cviiiiiiiiiiiieie ettt bbbt bbb 8

2.1.1 Information Gap ACLIVITIES ......c.cciiiiiiiiiece et 8

2.1.2 Information Gap as Communicative Language Task ..........ccccevvrviiiniiiinienineneene 14

2.1.3 SPEAKING SKIlIS .....vecuiiiieciccc ettt nae s 17

2.2 Review Of ReleVaNt STUAIES .......ccooiiiiiiiiiie e 20

2.3 TheoretiCal FIAMEBWOIK ........coiiiiieieieise e 23

2.4 ANAIYLICAI CONSIIUCT ....ooviiiitiieiieieeeee bbbttt 26
Chapter T — ReSearch METNOT ...........oiiiiiii et see e 27
3.1 RESEAICH DESIGN ..ttt bbbt 27

3.2 Data PreparaliOn .........cocieiiiiiieieeie ettt sttt ee st e st sttt seeere e aeeneeneenee e 27

3.2.1 Research Setting and PartiCIPaNT ............ccoooeiieieniiie e 28



A 1010 (o1=W o} ll B - NPT 28

3.2.3 INFOrMEd CONSENT ....vvvieiiiicie bbb e 30

3.3 RESEAICH INSTIUMENT ...ttt 30
3.3.1 OBSErvation TOOI .......cociiiiiiiiiirici e 30
3.3.2 INtErVIeW QUESLIONS .....ecveiiiieeeiesieeiie e e tee ettt e st ste s e tesreeeesreeneesaesreeneenneas 32

3.4 Data ColleCtion TECANIGUE ......ooveiiieiieieese e 33
3L4.1 OBSEIVALION ..ottt bbbt 33
34,2 INTEIVIBW .ottt bbb et b e b n e r e 34
3.4.3 DOCUMENTALION ..oviviiiiiieiiireisie stk nn s 35
3.5 DAt ANAIYSIS ... 35
3.5.1 Data REAUCTION ......cvieiiiiciit ettt 36
3.5.2 Data DISPIAY ...veuvereeeieiieiieiisiesie e 36
3.5.3 Drawing CONCIUSION .....c.ciiiiiiiiiiciese sttt s re et b sae e re e 37

3.6 TTUSEWOITNINESS ..ottt bbbttt b et 37
3.6.1 CrediDIITY ..ottt 37
3.6.2 Transterability ........cccoiioiiiii e e 38
3.6.3 Dependability .........cooiiiiiiiieiee s 38
3.6.4 Conformability .......cccooiiiiiiiii e et 39
Chapter IV — Research Findings and DISCUSSION ..........cciiiiuiiiieieieisiisiesie e 40
O S o= ol T o 11 Vo SRS U PR 40
411 OBSEIVALION ...viiiitiiite ittt bttt bttt ettt bbb e 40

4. 1.2 INEEIVIBW ..ottt bbbt b bbbt et 55
4.1.3 DOCUMENTATION ...ttt ettt b 57

O T O oo [ 4o OSSP T TSP PR O PP 58
4.1.5 TREMALIZING .ooviivieiieiiee ettt e et et e s ae e e e besaaesresbeenbesbeetaestesae s 59

4.2 DISCUSSION ...ttt ettt bbbttt h bbbt bbbt et et b et nb et e b nreneas 60
4.2.1 SPEAKING TYPES ..eeiieieie ittt sttt st et e e sbe et e bt saeeneesteaneesaesaeeneeseeaneeneenneas 71
4.2.2 Characteristics of Information Gap ACHIVILIES .........covviiiiieriiiee e 77
4.2.3 Advantages of Information Gap ACHIVILIES .......ccceeiiiiiiiiiiiii e 82
Chapter V — Conclusion and SUGQESTION ........ocveiiiiiiiiiieie e 75
5.1 CONCIUSION ...ttt 75
5.2 Suggestion for FUIther RESEAICH ..........coci i 76
L C T =) T RS S 78



Table 2.1
Table 2.2
Table 3.1
Table 3.2
Table 3.3
Table 3.4
Table 4.1
Table 4.2
Table 4.3
Table 4.4
Table 4.5
Table 4.6
Table 4.7
Table 4.8
Table 4.9
Table 4.10
Table 4.11
Table 4.12
Table 4.13
Table 4.14
Table 4.15
Table 4.16
Table 4.17
Table 4.18
Table 4.19
Table 4.20
Table 4.21
Table 4.22
Table 4.23
Table 4.24

LIST OF TABLES

The Advantages of Information Gap .......c.ccccocveiiiiiiii i 10
The Characteristics of INformation Gap ........cccooeieiiiiiinieeee s 11
Observation ToOol: SPEAKING TYPES ..ecvvevieiieiiieiectieese e sre e sre e sre e sre e sreens 31
Observation Tool: Characteristics of Information Gap ACHIVItIES .........ccccooviviiiiieniennns 31
Observation Tool: Advantage of Information Gap ACtiVItieS .........ccceveviiiireveiniiieniee, 32
ODSEIVALION LISE ...eiiiiiiiie et 34
OBDSEIVALION LIST ...t 40
1% Observational Tool: SPEAKING TYPES ......cvvvuiieeiireisiieeeies et 41
2" Observational Tool: SPEAKING TYPES ......c.veeverrrereereierissesseesseessessessessesssensssseans 42
3" Observational TOOI: SPEAKING TYPES .....vevevreeieeeeeeeeeeeeeeee e eeee s s 43
1* Observational Tool: Characteristics of Information Gap ..........c..ccceeereereererrerrerrnnnns 46
2" Observational Tool: Characteristics of Information Gap ..............ccoeeeeeeerevreresenenn. 47
3" Observational Tool: Characteristics of INformation Gap .............ccc.eeemverrerrenrrnninns. 48
1% Observational Tool: Advantages of INformation Gap ...........ccceeveervereresrereesneeennns 51
2" Observational Tool: Advantages of INformation Gap ............cco.eeeevemveenresnenriennions. 52
3" Observational Tool: Advantages of INformation Gap ...........ccceveevemvenrerresseennians. 52
SAMPIE OF FIEIA NOLES .....oveeiciecec et s be e e ene 54
Excerpt of INnterview TranSCrptioN ..........coeriririerieieieeeese e 56
(000 o [T aTo IS} A) =114 OSSOSO 59
THhemMALiZING IMBEIIX .o.viieieicce b 60
Excerpt of Observation NoteS 1 (ON/L/CIGA)......ooi i 63
Excerpt of Observation Note 2 (ON/2/CIGA) .....ccoieiiiiiiiiiie e 64
Excerpt of Observation Note 3 (ON/3/CIGA) ......ovieiieiecieie e 65
Excerpt of Observation Note 1 (ON/L/AIGA) ....ooeiiiiiiiiiiieie e 65
Excerpt of Observation Note 3 (ON/3/AIGA) ....oooeiiiiiireee e 68
Excerpt of Observation Note 3 (ON/3/AIGA) ..ot 68
Excerpt of Observation Note 3 (ON/3/AIGA) ....oooeiiiiiirie e 68
Excerpt of Observation Note 3 (ON/3/AIGA) ... 69
Excerpt of Observation Note 3 (ON/3/AIGA) ....oooiiiiiiirie e 72
Excerpt of Observation Note 3 (ON/3/AIGA) ..ot 74



LIST OF FIGURES

Figure 2.1 ANAIYEICAL CONSIIUCT ....ovieieciice et e se et reens 26
Figure 4.1 Observation Analysis Of SPeaking TYPES .....cceierieieiiiiiiiise e 44
Figure 4.2 Observation Analysis of Characteristic of Information Gap ...........ccccecvvvviniiniienenenns 50
Figure 4.3 Observation Analysis of Advantages of Information Gap ..........cccccvvvevevivicveie e, 53
Figure 4.4 Grammar MALETTAL ........ovoiiiieie e 58

Xi



Image 4.1

LIST OF IMAGES

Learning Process at Englishoepedia

Xii



