
APPENDIX 4 

The Reliability Test 

Technology Utilization 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

.671 4 

 

Item-Total Statistics 

 Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

TU1 8.00 2.878 .506 .574 

TU2 7.83 2.825 .564 .542 

TU3 7.71 2.746 .457 .602 

TU4 7.10 2.820 .329 .702 

 

User Training 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

.659 4 

 

Item-Total Statistics 

 Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

UT1 7.24 3.015 .354 .644 

UT2 6.95 2.681 .416 .608 

UT3 6.81 2.402 .612 .474 

UT4 6.64 2.479 .402 .626 

 



User Expertise  

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

.744 4 

 

Item-Total Statistics 

 Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

UE1 8.02 3.731 .470 .720 

UE2 8.00 3.317 .656 .621 

UE3 7.62 3.559 .491 .710 

UE4 8.14 3.101 .550 .681 

 

Accounting Information System Implementation 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

.818 3 

 

Item-Total Statistics 

 Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

AIS1 4.86 1.833 .773 .646 

AIS2 4.67 1.984 .700 .724 

AIS3 4.38 1.998 .558 .872 

 

  



 


