
DAFTAR ISI 

 

LEMBAR PENGESAHAN DOSEN PEMBIMBING ................ Error! Bookmark not defined. 

LEMBAR PENGESAHAN PENGUJI ....................................... Error! Bookmark not defined. 

LEMBAR PERNYATAAN KEASLIAN ................................... Error! Bookmark not defined. 

HALAMAN PERSEMBAHAN ................................................. Error! Bookmark not defined. 

MOTTO .................................................................................... Error! Bookmark not defined. 

KATA PENGANTAR ............................................................... Error! Bookmark not defined. 

ABSTRAK ................................................................................ Error! Bookmark not defined. 

DAFTAR ISI ............................................................................................................................ 1 

DAFTAR TABEL .................................................................................................................... 4 

DAFTAR GAMBAR............................................................................................................. xiv 

BAB I PENDAHULUAN .......................................................... Error! Bookmark not defined. 

1.1. Latar Belakang .................................................... Error! Bookmark not defined. 

1.2. Rumusan Permasalahan ...................................... Error! Bookmark not defined. 

1.3. Batasan Permasalahan ........................................ Error! Bookmark not defined. 

1.4. Tujuan Penelitian ................................................ Error! Bookmark not defined. 

BAB II TINJAUAN PUSTAKA ................................................ Error! Bookmark not defined. 

2.1 Penelitian Terdahulu ............................................. Error! Bookmark not defined. 

2.2 Teori Antrian ......................................................... Error! Bookmark not defined. 

2.2.1. Definisi Antrian ........................................... Error! Bookmark not defined. 

2.2.2. Karakteristik Sistem Antrian ........................ Error! Bookmark not defined. 

2.3   Sistem Informasi Manajemen ............................. Error! Bookmark not defined. 

2.4   Metode pengembangan sistem informasi ............ Error! Bookmark not defined. 

2.5 Pengembangan Sistem Berbasis Web.................. Error! Bookmark not defined. 

2.6 PHP (HYPERTEXT PREPROCESSOR) ........... Error! Bookmark not defined. 

2.7   MYSQL................................................................ Error! Bookmark not defined. 

2.8   Analisis dan desain sistem informasi .................. Error! Bookmark not defined. 

2.9   Entity relationship diagram (ERD) ..................... Error! Bookmark not defined. 



2.10 Data Flow Diagram ............................................. Error! Bookmark not defined. 

2.11 Pengujian Perangkat Lunak ............................... Error! Bookmark not defined. 

2.12 White Box Testing ................................................ Error! Bookmark not defined. 

2.13 Black Box Testing ................................................ Error! Bookmark not defined. 

 

BAB III METODE PENELITIAN ............................................. Error! Bookmark not defined. 

3.1. Objek Penelitian ................................................... Error! Bookmark not defined. 

3.2  Metode Pengumpulan Data .................................. Error! Bookmark not defined. 

3.2.1. Metode kepustakan/studi pustaka ................. Error! Bookmark not defined. 

3.2.1. Metode observasi ......................................... Error! Bookmark not defined. 

3.3 Jenis data ............................................................... Error! Bookmark not defined. 

3.3.1. Data Primer .................................................. Error! Bookmark not defined. 

3.3.2. Data Sekunder .............................................. Error! Bookmark not defined. 

3.4 Metode peneletian ......................................................................................... ....21 

BAB IV Pembangunan sistem ................................................... Error! Bookmark not defined. 

4.1 Analisis sistem yang berjalan ................................ Error! Bookmark not defined. 

4.2 Rancangan perbaikan sistem ................................ Error! Bookmark not defined. 

4.3 Analisis kebutuhan masukan ................................ Error! Bookmark not defined. 

4.4 Analisis kebutuhan proses ..................................... Error! Bookmark not defined. 

4.5 Analisis kebutuhan keluaran ................................ Error! Bookmark not defined. 

4.6 Analisis kebutuhan tools ....................................... Error! Bookmark not defined. 

4.7 Analisis kebutuhan antar muka ............................ Error! Bookmark not defined. 

4.8 Perancangan .......................................................... Error! Bookmark not defined. 

4.8.1 Entity Relationship Diagram............................ Error! Bookmark not defined. 

4.8.2 Tabel Relasi Basis Data ................................... Error! Bookmark not defined. 

4.8.3 Use case diagram ............................................. Error! Bookmark not defined. 

4.8.4 Activity diagram .............................................. Error! Bookmark not defined. 

4.8.5 Rancangan antarmuka (mockup) ...................... Error! Bookmark not defined. 

4.8.6 Rancangan Pnngujian ...................................... Error! Bookmark not defined. 



BAB V PENGUJIAN SISTEM DAN PEMBAHASAN ............. Error! Bookmark not defined. 

5.1 Pengujian User Acceptance Test ......................... Error! Bookmark not defined. 

5.2 Pengujian blackbox .............................................. Error! Bookmark not defined. 

BAB VI KESIMPULAN DAN SARAN .................................... Error! Bookmark not defined. 

6.1 Kesimpulan .......................................................... Error! Bookmark not defined. 

6.2. Saran .................................................................... Error! Bookmark not defined. 

  



DAFTAR TABEL 

Tabel 2.2. Simbol-simbol Entity Relationship Diagram ........................................................14 

Tabel 2.1 simbol-simbol data flow diagram (DFD) ...............................................................15 

Tabel 4.1 deskripsi aktor use case ..........................................................................................29 

Tabel 4.2 deskripsi use case ...................................................................................................30 

Tabel 4.3 Use case mendaftarkan kantor cabang bank ..........................................................31 

Tabel 4.4 Use case login ........................................................................................................31 

Tabel 4.5 Use case memasukan data pelayanan antrian ........................................................32 

Tabel 4.6 Use case melihat informasi pelayanan antrian ......................................................32 

Tabel 4.7 Use case mendaftar antrian ...................................................................................33 

Tabel 4.8 rancangan tabel pengujian black box.................................................................... 45 

Tabel 4.9 rancangan tabel pengujian UAT teller/customer service.......................................45 

Tabel 4.9 rancangan tabel pengujian UAT nasabah..............................................................46 

Tabel 5.1 pengujian user acceptance test oleh teller/customer service ...............................48 

Tabel 5.2 bobot jawaban ......................................................................................................49 

Tabel 5.3 hasil pembobotan user acceptance test oleh teller/customer service...................49 

Tabel 5.4 pengujian user acceptance test oleh nasabah ......................................................52 

Tabel 5.5 hasil pembobotan user acceptance test oleh nasabah .........................................53 

Tabel 5.6 hasil pengujian blackbox .....................................................................................55 

  



DAFTAR GAMBAR 

Gambar 2.1 Model SDLC (Pressman, 2010) ............................................................................9 

Gambar 2.2 paradigma metode prototyping ............................................................ ...............10 

Gambar 3.1 tahapan metode prototyping ................................................................................20 

Gambar 4.1 activity diagram nasabah mengantri ....................................................................22 

Gambar 4.2 use case diagram aplikasi ....................................................................................28 

Gambar 4.3 entity relationship diagram aplikasi ....................................................................34 

Gambar 4.4 relasi database ....................................................................................................35 

Gambar 4.5 activity diagram pendaftaran kantor cabang bank ..............................................36 

Gambar 4.6 activity diagram login .........................................................................................37 

gambar 4.7 activity diagram memasukan data aktifitas pelayanan.........................................38 

gambar 4.8 activity diagram melihat informasi aktivitas pelayanan antrian .........................39 

Gambar 4.9 activity diagram mendaftar nomor antrian .........................................................40 

Gambar 4.10 tampilan antarmuka menu utama ......................................................................41 

Gambar 4.11 tampilan antarmuka login .................................................................................41 

Gambar 4.12 tampilan antarmuka menu pilih bank ...............................................................42 

Gambar 4.13 tampilan antarmuka daftar pilihan bank ...........................................................42 

Gambar 4.14 tampilan antarmuka informasi antrian bank .....................................................42 

Gambar 4.15 tampilan antarmuka daftar antrian online .........................................................43 

Gambar 4.16 tampilan antarmuka menu teller dan customer service ....................................43 

Gambar 4.17 Arsitektur teknologi informasi .........................................................................44 

 

 

 

 



 


	DAFTAR ISI
	DAFTAR TABEL

