A-5

Lampiran A-5 Output SPSS Kepuasan Pelanggan

P1 P2 P3 P4 P5 P6 = P8 P9 P10 | Total
P1 Pearson . .
Correlatio 1] 2437 1903 | 120 | 5. | 208 | 048 | .068| 006 | .051| 4.
n
Sig. (2-
; 018 | .061| .212| .005| .043| .644| 512| .355| .625| .000
tailed)
N 95 95 95 95 95 95 95 95 95 95 95
P2 Pearson . . . .
Correlatio | 243 1| 34| 165 | 49| 238" | 2L | 90| 232 | 490, | 629,
n
Sig. (2-
; .018 000 | .110 | .148| .020| .000| .065| .023| .000 | .000
tailed)
N 95 95 95 95 95 95 95 95 95 95 95
P3 Pearson . . . .
Correlatio 103 | 364, 1| a7 | 2397 | 2347 | 395, | 82| oogr | q47| 602
n
Sig. (2-
; 061 | .000 086 | .020| .023| .003| .001| .026| .157 | .000
tailed)
N 95 95 95 95 95 95 95 95 95 95 95
P4 Pearson * * * *
Correlatio 129 | 165 | .177 1| 35, S oazr | 201 | 280 | _o37 | %0,
n
Sig. (2-
; 212 | .110 | .086 000 | .002| .018| .051| .005| .719 | .000
tailed)
N 95 95 95 95 95 95 95 95 95 95 95
P5 Pearson . * * * *
Correlatio | 285 | 149 | 239" | -39, 1| M st | sz | 24| Lo | PR
n
Sig. (2-
tailed) 005 | .148 | .020 | .000 000 | .014| .142| .010| .921| .000
N 95 95 95 95 95 95 95 95 95 95 95
P6 Pearson . . " *
Correlatio | 208" | 238" | 2347 | 314 | 414 1] 1 100 | 65| -004 | 76,
n
Sig. (2-
tailed) 043 | .020| .023| .002| .000 000 | .066 | .109 | .367 | .000
N 95 95 95 95 95 95 95 95 95 95 95
pP7 Pearson . . . « * *
Correlatio oag | AL | 3051 | Lo | e | 44T 1| 338 | g7 | 308 | 655
n
Sig. (2-
; 644 | .000 | .003| .018 | .014 | .000 001 | .069 | .002| .000
tailed)
N 95 95 95 95 95 95 95 95 95 95 95
P8 Pearson . . " *
Correlatio | o0gs | 190 | 923 | 201 | 52| .190 | 338, 1| 29| o33t | 5%
n
Sig. (2-
tailed) 512 | .065| .001| .051| .142| .066 | .001 003 | .023| .000
N 95 95 95 95 95 95 95 95 95 95 95




A-5

i | p2 | P3| pa | ps | e | P7T | P8 | PO | PIO | Total

P9 Pearson . . . .

Correlatio | g6 | 232° | 228" | 8% | 24| 165 | 187 | 2. 1] 2137 | %0

n

Sig. (2-

tailed) 355 | o023| o026| 005| 010| 09| .069| .003 038 | 000

N 5| 95| 95| 95| 95| 95| 95| 95| 95| 95| 95
P10 Pearson . . .

Correlatio | 051 | 490, | 147 | -037 | -010 | -0904 | 298| 233" | 213" 1| 38,

n

Sig. (2-

iled) 625 | o000| 57| 719| 21| 367 | 002 | 023| .038 000

N 5| 95| 95| 95| 95| 95| 95| 95| 95| 95| 95
Tota  Pearson . . . . . . . . . .
| Comrelatio | 417" | 620" | 602" | 530" | 572" | 576" | 655" | 553" | 5307 | 389" .

n

Sig. (2-

tiled) 000 | 000| 000| 000| .000| .000| .000| .000| .000]| .000

N 95| 95| 95| 95| 95| 95| 95| 95| 95| 95| 95

*. Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).

Reliability Statistics

Cronbach's
Alpha

N of Items

741

10




