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Lampiran A-5 Output SPSS Kepuasan Pelanggan 

 

  P1 P2 P3 P4 P5 P6 P7 P8 P9 P10 Total 

P1 Pearson 

Correlatio

n 
1 .243* .193 .129 

.285*

* 
.208* .048 .068 .096 .051 

.417*

* 

Sig. (2-

tailed)   .018 .061 .212 .005 .043 .644 .512 .355 .625 .000 

N 95 95 95 95 95 95 95 95 95 95 95 

P2 Pearson 

Correlatio

n 
.243* 1 

.364*

* 
.165 .149 .238* 

.421*

* 
.190 .232* 

.400*

* 

.629*

* 

Sig. (2-

tailed) .018   .000 .110 .148 .020 .000 .065 .023 .000 .000 

N 95 95 95 95 95 95 95 95 95 95 95 

P3 Pearson 

Correlatio

n 
.193 

.364*

* 
1 .177 .239* .234* 

.305*

* 

.323*

* 
.228* .147 

.602*

* 

Sig. (2-

tailed) .061 .000   .086 .020 .023 .003 .001 .026 .157 .000 

N 95 95 95 95 95 95 95 95 95 95 95 

P4 Pearson 

Correlatio

n 
.129 .165 .177 1 

.395*

* 

.314*

* 
.243* .201 

.285*

* 
-.037 

.530*

* 

Sig. (2-

tailed) .212 .110 .086   .000 .002 .018 .051 .005 .719 .000 

N 95 95 95 95 95 95 95 95 95 95 95 

P5 Pearson 

Correlatio

n 

.285*

* 
.149 .239* 

.395*

* 
1 

.414*

* 
.252* .152 

.264*

* 
-.010 

.572*

* 

Sig. (2-

tailed) .005 .148 .020 .000   .000 .014 .142 .010 .921 .000 

N 95 95 95 95 95 95 95 95 95 95 95 

P6 Pearson 

Correlatio

n 
.208* .238* .234* 

.314*

* 

.414*

* 
1 

.447*

* 
.190 .165 -.094 

.576*

* 

Sig. (2-

tailed) .043 .020 .023 .002 .000   .000 .066 .109 .367 .000 

N 95 95 95 95 95 95 95 95 95 95 95 

P7 Pearson 

Correlatio

n 
.048 

.421*

* 

.305*

* 
.243* .252* 

.447*

* 
1 

.338*

* 
.187 

.308*

* 

.655*

* 

Sig. (2-

tailed) .644 .000 .003 .018 .014 .000   .001 .069 .002 .000 

N 95 95 95 95 95 95 95 95 95 95 95 

P8 Pearson 

Correlatio

n 
.068 .190 

.323*

* 
.201 .152 .190 

.338*

* 
1 

.297*

* 
.233* 

.553*

* 

Sig. (2-

tailed) .512 .065 .001 .051 .142 .066 .001   .003 .023 .000 

N 95 95 95 95 95 95 95 95 95 95 95 



A-5 
 

  P1 P2 P3 P4 P5 P6 P7 P8 P9 P10 Total 

P9 Pearson 

Correlatio

n 
.096 .232* .228* 

.285*

* 

.264*

* 
.165 .187 

.297*

* 
1 .213* 

.530*

* 

Sig. (2-

tailed) .355 .023 .026 .005 .010 .109 .069 .003   .038 .000 

N 95 95 95 95 95 95 95 95 95 95 95 

P10 Pearson 

Correlatio

n 
.051 

.400*

* 
.147 -.037 -.010 -.094 

.308*

* 
.233* .213* 1 

.389*

* 

Sig. (2-

tailed) .625 .000 .157 .719 .921 .367 .002 .023 .038   .000 

N 95 95 95 95 95 95 95 95 95 95 95 

Tota

l 

Pearson 

Correlatio

n 

.417*

* 

.629*

* 

.602*

* 

.530*

* 

.572*

* 

.576*

* 

.655*

* 

.553*

* 

.530*

* 

.389*

* 
1 

Sig. (2-

tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000   

N 95 95 95 95 95 95 95 95 95 95 95 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.741 10 

 


