
Lampiran 1. Uji Validitas dan Reliabilitas 

UJI VALIDITAS 

 

Variabel Kualitas 

Correlations 

 X11 X12 X13 X14 X15 X16 X17 X18 X19 

X11

0 

X11

1 

X11

2 

X11

3 

X11

4 

X11

5 

X11

6 

X11 Pearson 

Correlation 

1 ,526

**
 

,318

*
 

,744

**
 

,396

*
 

,136 ,025 ,214 ,306 ,272 -

,033 

,355

*
 

,534

**
 

,534

**
 

,531

**
 

,388

*
 

Sig. (2-

tailed) 

 ,000 ,045 ,000 ,011 ,404 ,877 ,185 ,055 ,089 ,840 ,024 ,000 ,000 ,000 ,013 

N 40 40 40 40 40 40 40 40 40 40 40 40 40 40 40 40 

X12 Pearson 

Correlation 

,526

**
 

1 ,605

**
 

,539

**
 

,256 ,344

*
 

,293 ,221 ,402

*
 

,228 ,288 ,435

**
 

,363

*
 

,283 ,509

**
 

,299 

Sig. (2-

tailed) 

,000  ,000 ,000 ,111 ,030 ,067 ,171 ,010 ,158 ,071 ,005 ,021 ,077 ,001 ,061 

N 40 40 40 40 40 40 40 40 40 40 40 40 40 40 40 40 

X13 Pearson 

Correlation 

,318

*
 

,605

**
 

1 ,396

*
 

,298 ,295 ,359

*
 

,268 ,342

*
 

,177 ,293 ,361

*
 

,321

*
 

,140 ,258 ,150 

Sig. (2-

tailed) 

,045 ,000  ,011 ,062 ,065 ,023 ,095 ,031 ,274 ,067 ,022 ,043 ,389 ,108 ,356 

N 40 40 40 40 40 40 40 40 40 40 40 40 40 40 40 40 

X14 Pearson 

Correlation 

,744

**
 

,539

**
 

,396

*
 

1 ,217 ,222 ,093 ,226 ,205 ,306 ,068 ,388

*
 

,500

**
 

,520

**
 

,418

**
 

,219 

Sig. (2-

tailed) 

,000 ,000 ,011  ,179 ,169 ,567 ,161 ,204 ,055 ,678 ,013 ,001 ,001 ,007 ,175 

N 40 40 40 40 40 40 40 40 40 40 40 40 40 40 40 40 

X15 Pearson 

Correlation 

,396

*
 

,256 ,298 ,217 1 ,634

**
 

,439

**
 

,429

**
 

,385

*
 

,444

**
 

,447

**
 

,379

*
 

,597

**
 

,085 ,599

**
 

,482

**
 



Sig. (2-

tailed) 

,011 ,111 ,062 ,179  ,000 ,005 ,006 ,014 ,004 ,004 ,016 ,000 ,601 ,000 ,002 

N 40 40 40 40 40 40 40 40 40 40 40 40 40 40 40 40 

X16 Pearson 

Correlation 

,136 ,344

*
 

,295 ,222 ,634

**
 

1 ,794

**
 

,688

**
 

,491

**
 

,533

**
 

,802

**
 

,676

**
 

,582

**
 

-

,037 

,585

**
 

,643

**
 

Sig. (2-

tailed) 

,404 ,030 ,065 ,169 ,000  ,000 ,000 ,001 ,000 ,000 ,000 ,000 ,820 ,000 ,000 

N 40 40 40 40 40 40 40 40 40 40 40 40 40 40 40 40 

X17 Pearson 

Correlation 

,025 ,293 ,359

*
 

,093 ,439

**
 

,794

**
 

1 ,583

**
 

,480

**
 

,365

*
 

,715

**
 

,524

**
 

,372

*
 

-

,192 

,359

*
 

,447

**
 

Sig. (2-

tailed) 

,877 ,067 ,023 ,567 ,005 ,000  ,000 ,002 ,021 ,000 ,001 ,018 ,234 ,023 ,004 

N 40 40 40 40 40 40 40 40 40 40 40 40 40 40 40 40 

X18 Pearson 

Correlation 

,214 ,221 ,268 ,226 ,429

**
 

,688

**
 

,583

**
 

1 ,708

**
 

,519

**
 

,527

**
 

,587

**
 

,745

**
 

,283 ,467

**
 

,651

**
 

Sig. (2-

tailed) 

,185 ,171 ,095 ,161 ,006 ,000 ,000  ,000 ,001 ,000 ,000 ,000 ,077 ,002 ,000 

N 40 40 40 40 40 40 40 40 40 40 40 40 40 40 40 40 

X19 Pearson 

Correlation 

,306 ,402

*
 

,342

*
 

,205 ,385

*
 

,491

**
 

,480

**
 

,708

**
 

1 ,585

**
 

,513

**
 

,527

**
 

,556

**
 

,155 ,414

**
 

,565

**
 

Sig. (2-

tailed) 

,055 ,010 ,031 ,204 ,014 ,001 ,002 ,000  ,000 ,001 ,000 ,000 ,341 ,008 ,000 

N 40 40 40 40 40 40 40 40 40 40 40 40 40 40 40 40 

X110 Pearson 

Correlation 

,272 ,228 ,177 ,306 ,444

**
 

,533

**
 

,365

*
 

,519

**
 

,585

**
 

1 ,455

**
 

,534

**
 

,509

**
 

,175 ,369

*
 

,560

**
 

Sig. (2-

tailed) 

,089 ,158 ,274 ,055 ,004 ,000 ,021 ,001 ,000  ,003 ,000 ,001 ,281 ,019 ,000 

N 40 40 40 40 40 40 40 40 40 40 40 40 40 40 40 40 

X111 Pearson 

Correlation 

-

,033 

,288 ,293 ,068 ,447

**
 

,802

**
 

,715

**
 

,527

**
 

,513

**
 

,455

**
 

1 ,566

**
 

,388

*
 

-

,141 

,376

*
 

,347

*
 



Sig. (2-

tailed) 

,840 ,071 ,067 ,678 ,004 ,000 ,000 ,000 ,001 ,003  ,000 ,013 ,386 ,017 ,028 

N 40 40 40 40 40 40 40 40 40 40 40 40 40 40 40 40 

X112 Pearson 

Correlation 

,355

*
 

,435

**
 

,361

*
 

,388

*
 

,379

*
 

,676

**
 

,524

**
 

,587

**
 

,527

**
 

,534

**
 

,566

**
 

1 ,656

**
 

,242 ,453

**
 

,560

**
 

Sig. (2-

tailed) 

,024 ,005 ,022 ,013 ,016 ,000 ,001 ,000 ,000 ,000 ,000  ,000 ,133 ,003 ,000 

N 40 40 40 40 40 40 40 40 40 40 40 40 40 40 40 40 

X113 Pearson 

Correlation 

,534

**
 

,363

*
 

,321

*
 

,500

**
 

,597

**
 

,582

**
 

,372

*
 

,745

**
 

,556

**
 

,509

**
 

,388

*
 

,656

**
 

1 ,408

**
 

,566

**
 

,571

**
 

Sig. (2-

tailed) 

,000 ,021 ,043 ,001 ,000 ,000 ,018 ,000 ,000 ,001 ,013 ,000  ,009 ,000 ,000 

N 40 40 40 40 40 40 40 40 40 40 40 40 40 40 40 40 

X114 Pearson 

Correlation 

,534

**
 

,283 ,140 ,520

**
 

,085 -

,037 

-

,192 

,283 ,155 ,175 -

,141 

,242 ,408

**
 

1 ,333

*
 

,206 

Sig. (2-

tailed) 

,000 ,077 ,389 ,001 ,601 ,820 ,234 ,077 ,341 ,281 ,386 ,133 ,009  ,036 ,203 

N 40 40 40 40 40 40 40 40 40 40 40 40 40 40 40 40 

X115 Pearson 

Correlation 

,531

**
 

,509

**
 

,258 ,418

**
 

,599

**
 

,585

**
 

,359

*
 

,467

**
 

,414

**
 

,369

*
 

,376

*
 

,453

**
 

,566

**
 

,333

*
 

1 ,591

**
 

Sig. (2-

tailed) 

,000 ,001 ,108 ,007 ,000 ,000 ,023 ,002 ,008 ,019 ,017 ,003 ,000 ,036  ,000 

N 40 40 40 40 40 40 40 40 40 40 40 40 40 40 40 40 

X116 Pearson 

Correlation 

,388

*
 

,299 ,150 ,219 ,482

**
 

,643

**
 

,447

**
 

,651

**
 

,565

**
 

,560

**
 

,347

*
 

,560

**
 

,571

**
 

,206 ,591

**
 

1 

Sig. (2-

tailed) 

,013 ,061 ,356 ,175 ,002 ,000 ,004 ,000 ,000 ,000 ,028 ,000 ,000 ,203 ,000  

N 40 40 40 40 40 40 40 40 40 40 40 40 40 40 40 40 

X117 Pearson 

Correlation 

,667

**
 

,453

**
 

,392

*
 

,672

**
 

,462

**
 

,373

*
 

,201 ,302 ,205 ,326

*
 

,164 ,572

**
 

,626

**
 

,549

**
 

,556

**
 

,375

*
 



Sig. (2-

tailed) 

,000 ,003 ,012 ,000 ,003 ,018 ,214 ,058 ,205 ,040 ,313 ,000 ,000 ,000 ,000 ,017 

N 40 40 40 40 40 40 40 40 40 40 40 40 40 40 40 40 

X118 Pearson 

Correlation 

,631

**
 

,384

*
 

,224 ,646

**
 

,374

*
 

,443

**
 

,319

*
 

,595

**
 

,502

**
 

,521

**
 

,178 ,622

**
 

,727

**
 

,599

**
 

,598

**
 

,597

**
 

Sig. (2-

tailed) 

,000 ,014 ,164 ,000 ,017 ,004 ,045 ,000 ,001 ,001 ,273 ,000 ,000 ,000 ,000 ,000 

N 40 40 40 40 40 40 40 40 40 40 40 40 40 40 40 40 

X119 Pearson 

Correlation 

,439

**
 

,294 ,183 ,420

**
 

,357

*
 

,439

**
 

,473

**
 

,490

**
 

,472

**
 

,439

**
 

,286 ,650

**
 

,592

**
 

,201 ,488

**
 

,580

**
 

Sig. (2-

tailed) 

,005 ,066 ,258 ,007 ,024 ,005 ,002 ,001 ,002 ,005 ,073 ,000 ,000 ,213 ,001 ,000 

N 40 40 40 40 40 40 40 40 40 40 40 40 40 40 40 40 

X120 Pearson 

Correlation 

,470

**
 

,378

*
 

,239 ,424

**
 

,334

*
 

,364

*
 

,292 ,400

*
 

,638

**
 

,592

**
 

,200 ,533

**
 

,516

**
 

,252 ,465

**
 

,523

**
 

Sig. (2-

tailed) 

,002 ,016 ,137 ,006 ,035 ,021 ,068 ,011 ,000 ,000 ,215 ,000 ,001 ,117 ,002 ,001 

N 40 40 40 40 40 40 40 40 40 40 40 40 40 40 40 40 

KUA

LITA

S 

Pearson 

Correlation 

,646

**
 

,599

**
 

,488

**
 

,630

**
 

,637

**
 

,730

**
 

,574

**
 

,731

**
 

,701

**
 

,667

**
 

,536

**
 

,784

**
 

,832

**
 

,435

**
 

,737

**
 

,720

**
 

Sig. (2-

tailed) 

,000 ,000 ,001 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,005 ,000 ,000 

N 40 40 40 40 40 40 40 40 40 40 40 40 40 40 40 40 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

 



Variabel Kepuasan 

 

Correlations 

 X21 X22 KEPUASAN 

X21 Pearson Correlation 1 ,781
**
 ,935

**
 

Sig. (2-tailed)  ,000 ,000 

N 40 40 40 

X22 Pearson Correlation ,781
**
 1 ,952

**
 

Sig. (2-tailed) ,000  ,000 

N 40 40 40 

KEPUASAN Pearson Correlation ,935
**
 ,952

**
 1 

Sig. (2-tailed) ,000 ,000  

N 40 40 40 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Variabel Loyalitas 

 

Correlations 

 Y11 Y12 Y13 Y14 Y15 LOYALITAS 

Y11 Pearson Correlation 1 ,128 ,490
**
 ,368

*
 ,183 ,627

**
 

Sig. (2-tailed)  ,432 ,001 ,020 ,259 ,000 

N 40 40 40 40 40 40 

Y12 Pearson Correlation ,128 1 ,566
**
 ,528

**
 ,486

**
 ,700

**
 

Sig. (2-tailed) ,432  ,000 ,000 ,001 ,000 

N 40 40 40 40 40 40 

Y13 Pearson Correlation ,490
**
 ,566

**
 1 ,722

**
 ,426

**
 ,865

**
 

Sig. (2-tailed) ,001 ,000  ,000 ,006 ,000 

N 40 40 40 40 40 40 

Y14 Pearson Correlation ,368
*
 ,528

**
 ,722

**
 1 ,675

**
 ,864

**
 

Sig. (2-tailed) ,020 ,000 ,000  ,000 ,000 

N 40 40 40 40 40 40 

Y15 Pearson Correlation ,183 ,486
**
 ,426

**
 ,675

**
 1 ,694

**
 

Sig. (2-tailed) ,259 ,001 ,006 ,000  ,000 

N 40 40 40 40 40 40 

LOYALITAS Pearson Correlation ,627
**
 ,700

**
 ,865

**
 ,864

**
 ,694

**
 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000  

N 40 40 40 40 40 40 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

 



UJI RELIABILITAS 

 

Variabel Kualitas 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based on 

Standardized 

Items N of Items 

,934 ,936 20 

 

Variabel Kepuasan 

 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based on 

Standardized 

Items N of Items 

,872 ,877 2 

 

Variabel Loyalitas 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based on 

Standardized 

Items N of Items 

,797 ,808 5 

 
 


