
iv

DAFTAR ISI

HALAMAN JUDUL ...........................................................................................ii

LEMBAR PERSETUJUAN................................. Error! Bookmark not defined.

DAFTAR ISI ......................................................................................................iii

DAFTAR TABEL ..............................................................................................vi

DAFTAR GAMBAR.........................................................................................vii

DAFTAR LAMPIRAN.....................................................................................viii

PERNYATAAN .................................................. Error! Bookmark not defined.

KATA PENGANTAR ........................................................................................ ix

INTISARI..........................................................................................................xii

ABSTRACT .....................................................................................................xiii

BAB I. PENDAHULUAN ...................................................................................1
1.1 Latar Belakang Masalah........................................................................................ 1
1.2 Perumusan Masalah............................................................................................... 3
1.3 Tujuan Penelitian................................................................................................... 3
1.4 Keaslian Penelitian................................................................................................ 3
1.5 Manfaat Penelitian................................................................................................. 4

BAB II. TINJAUAN PUSTAKA .........................................................................5
2.1 Komunikasi ........................................................................................................... 5

2.1.1 Definisi........................................................................................................... 5
2.1.2 Komponen Dasar Komunikasi ....................................................................... 5
2.1.3 Proses Komunikasi......................................................................................... 6
2.1.4 Prinsip-prinsip dalam Komunikasi................................................................. 6
2.1.5 Faktor-faktor yang Mempengaruhi Proses Komunikasi. ............................... 9
2.1.6 Komunikasi dalam Profesi Dokter............................................................... 10
2.1.7 Tahap-tahap Komunikasi Dokter-Pasien ..................................................... 13

2.2 Profesionalisme ................................................................................................... 14
2.2.1 Definisi......................................................................................................... 14
2.2.2 Profesionalisme dalam Kedokteran ............................................................. 15

2.3 Objective Structured Clinical Examination (OSCE)........................................... 16
2.4 Kerangka Teori.................................................................................................... 18
2.5 Kerangka Konsep Penelitian ............................................................................... 18
2.6 Hipotesis.............................................................................................................. 18

BAB III. METODE PENELITIAN ....................................................................19
3.1 Jenis dan Desain Penelitian ................................................................................. 19
3.2 Tempat dan Waktu Penelitian ............................................................................. 19
3.3 Subyek Penelitian................................................................................................ 19
3.4 Identifikasi Variabel Penelitian........................................................................... 19
3.5 Definisi Operasional............................................................................................ 20
3.6 Metode Analisis Data .......................................................................................... 20
3.7 Tahapan Penelitian .............................................................................................. 21



v

BAB IV. HASIL DAN PEMBAHASAN ...........................................................22
4.1 Hasil Penelitian ................................................................................................... 22

4.1.1 Analisis Univariat ........................................................................................ 22
4.1.2 Analisis Bivariat........................................................................................... 28

4.2 Pembahasan......................................................................................................... 30
4.2.1 Analisis Univariat ........................................................................................ 30
4.2.2 Analisis Bivariat........................................................................................... 32

4.3 Keterbatasan Penelitian ....................................................................................... 34

BAB V. SIMPULAN DAN SARAN..................................................................35
5.1 Simpulan ............................................................................................................. 35
5.2 Saran.................................................................................................................... 35

DAFTAR PUSTAKA .......................................................................................xiv

LAMPIRAN ...................................................................................................xviii



vi

DAFTAR TABEL

Tabel 1. Interpretasi Hasil Uji Bivariat...............................................................21

Tabel 2. Jenis Kelamin Subyek Penelitian..........................................................22

Tabel 3. Distribusi Nilai Komunikasi Semester 5 ...............................................22

Tabel 4. Distribusi Nilai Komunikasi Semester 6 ...............................................23

Tabel 5. Distribusi Nilai Komunikasi Semester 7 ...............................................24

Tabel 6. Distribusi Nilai Profesionalisme Semester 5 .........................................25

Tabel 7. Distribusi Nilai Profesionalisme Semester 6 .........................................26

Tabel 8. Distribusi Nilai Profesionalisme Semester 7 .........................................27

Tabel 9. Hasil Uji Korelasi Rank Spearman Hubungan Kemampuan Komunikasi 
terhadap Profesionalisme Mahasiswa FK UII Angkatan 2012 dalam OSCE. ...... 29

Tabel 10. Presentase Kekuatan Korelasi Tiap Semester......................................29

Tabel 11. Faktor yang Mempengaruhi Profesionalisme Dokter ..........................32



vii

DAFTAR GAMBAR

Gambar 1. Tahap-Tahap Komunikasi Dokter Pasien ..........................................14

Gambar 2. Kerangka Teori.................................................................................18

Gambar 3. Kerangka Konsep Penelitian .............................................................18

Gambar 4. Landasan Kerja Profesionalisme Dokter ...........................................33



viii

DAFTAR LAMPIRAN

Lampiran 1. Ethical clearance ..........................................................................xix

Lampiran 2. Surat izin penelitian .......................................................................xx

Lampiran 3. Distribusi Subyek Penelitian .........................................................xxi

Lampiran 4. Hasil Uji Univariat .......................................................................xxii

Lampiran 5. Hasil Uji Bivariat ...................................................................... xxxvi


