DAFTAR ISI

Halaman Sampul Depan SKIIPSH ......cccooiiiiiiiiiiece s i
Halaman Judul SKIIPST c.ueeeeeiieiieiieriieiieiiereeenrsnteesessnsensesssommsssssosases I
Halaman Pernyataan Bebas PlagiariSme .....eeiveiieiieeniiniiereecrsnrenmenssnsanss ii
Halaman Pengesanan SKFIPSH ceveveeieeeeeeeiinteaetieeeecesensencescescnsoncosnmenions iv
Halaman Pengesahan Ujian SKFiPSi cieeeeeeeieeiieiiieeieceiirieceecesensansemnnn. v
Halaman Persembahan .........ccoiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiisiiennnnnneen vi
Halaman MO0 ........oveieiiiieee e vii
ADSTFAK ...ttt ne e nreas viii
Y 4] 1 = (ot USROS IX
Kata PENQANTAL ......ooviiiiiieieec e X
D=1 2 L L N xiil
Daftar TADEl ... s XVi
Daftar GAMDAL ....coviiiiiiniiiiiiiiiiiiiiiinieietintenetsatenseassnsonsssmeninminin XVil
Daftar LamPiran coeeeeeeieiieeieeniieceeeeecsencescescnsensesssensansionsenssennn XVill
BAB | PENDAHULUAN
1.1 Latar BelaKang .......cccooviiiiieieccccce e 1
1.2 Identifikasi Masalah .....ccceeveieiiieiniiiieiiiiiieiiiiiieriiniiecnieenennn. 9
1.3 Pertanyaan Penelitian ...cccceeveiieiiiiniiniienieeienciecescnssnsonciinnn. 9
1.4 Tujuan Penelitian ......ccceeveiiniieiieiiiiiieriecnesnieaceesesensensacenes 11
1.5 Kontribusi Penelitian .......ccceeeieeeieeierinrineererineenecencensennsensen 12

BAB Il KAJIAN PUSTAKA

2.1 Teknologi Keuangan.....ceveeeeeiieiuiinernieinesnnnesesasessesnesesasnsnes 14
2.2 Keuangan Digital..........cocooviiiiiii e 23
2.2.1. Fungsi Bisnis Keuangan Digital.....ccceeveeviiiniiaiienniiniiennennes 24
2.2.2. Konsep dan Teknologi Keuangan Digital..........cccoeveieenienes 30

Xiii



2.2.3. Institusi Keuangan Digital.....ccceeiierniiiieiieeniiniiecieeienecnnn 33

2.3 Perkembangan Crowdfunding ..........cccocvevviivevieiicsieese e, 34
2.4. Model-Model Crowdfunding...cceeeeeieereeeereareecerenreaseeseesnssncscnns 40
2.4.1. Donation-based Crowdfunding..ccceeeeeeeeeeeeecenreneenecencencenncnns 41
2.4.2. Reward-Based Crowdfunding....ceceeeeeeeireenecniieieeceecnrenceacens 41
2.4.3. Equity-Based Crowdfunding....ccceeeeeeineiecniinieeceecsensenceesnnn 42
2.4.4. Lend-Based Crowdfunding.....cceeeeeeeeeeeeeiaeeecneenreaceecsencancnns 43
2.5. Faktor Penentu Keberhasilan Crowdfunding...........ccccoeovviieiveincnnnnn, 43
S T0 VA = 1 44
2.5.2. JArINQAN.. . tiitiiietntintinreecerenrenseacescnsensessscnsansessscnsansonss 45
2.5.3. TingKat AMDISi.cciiiieiieiniiiinrieenienientiesnrentsncsscessnssnsescens 45
2.5.4. Tingkat Kesabaran.....cccceeiveiieiieiiiiniieriernieniseciecsssnnecnnes 46
2.5.5. REPULASI eeueetenrineeeeerenrenreacerensensescescnsensessscnsansonsesiiienne 46
2.5.6. Timbal BaliK...iovuiuiuiiiiiiiiiiiiiiiiiiiiiiiiiiincceceee 47
2.6. Perilaku Pemberi Dana Crowdfunding...cceceeeeeeeiernnieeceenececnnnsne 47
2.7. Penelitian Terdahulu dan Pengembangan HipotesiS.....ccecveeeeennienne. 49
2.7.1. Project-Related CharacteristiCuceeeeeeerereeseeenrserencercesensencnsonn 51
2.7.2. Platform-Related CharacteristiC...cuverurereieieiereraiuraiarnrnrnnninn 60
2.7.3. Fundraiser Related CharacteristiC.....oeveeneeeieieieieieieneiennen 78
2.8. Rerangka Penelitian..ccceeieeieiiieeeiiniieeeiinienteesessnssncescssnsensesnns 96
BAB |1l METODE PENELITIAN
3.1 Populasi dan SAmPel c.ceevveiieiieiniiniieiieriiatiesnesnssnnssoassesnss 97
3.2 Data dan Instrumen Penelitian ......ccceevveieiiiiiiniiiiiinniienninennn., 97
3.3 Definisi Operasional Variabel dan Pengukurannya .........cc........ 98
3.4 Teknik Analisis Data.....cceeviieiaiiiieiniiieiniiiieinenenecnne., 111

Xiv



3.4.1 Evaluasi Model Pengukuran...........cccoovvinieiinncnic e, 111
3.4.2 Mengevaluasi Struktur Model............ccccoevveiiieveiiciies 115
BAB IV ANALISIS DAN PEMBAHASAN
4.1. Karakteristik ReSPONdeN....cceeiieiieiiiiniieiniirieteecnecnseniecnnes 117
4.2 Statistik Deskriptif Variabel.....cccceiiiiieiiiiiiiiiiiiieiniiiiieiecnnnn. 121
4.3 Hasil Pengujian Model Pengukuran

4.3.1 Hasil Pengujian Model Reflektif untuk First-Order Constructs. 133
4.3.2 Hasil Pengujian Model Formatif untuk Second-Order

(O] 15 [ £ e 138

4.4 Hasil Uji Model Struktural ... 140

4.5 Diskusi Hasil/Pembahasan............c.ccooiiiiiiiiiiiece e 149
BAB V KESIMPULAN DAN SARAN

ST EST] 111111 | PN 184

ST T 1 1 1 193

5.3 Implikasi Penelitian....ceceeieeeeeeiiiiieeieenieneeaeeiiieeecnsencescescnsnn 194

DAFTAR PUSTAKA ettt 195

PUSTAKA TAMBAHAN ..ot 199

XV



DAFTAR TABEL

Tabel 2.1 Perusahaan Fintech INAONESIA...cceuieiieiarniiernriierarsiesacnnninns. 49

Tabel 2.2 Platform Crowdfunding di Berbagai Belahan Dunia................. 53

Tabel 2.3 Perusahaan Crowdfunding di Indonesia.....ccceeeeeerenieecnrnnennens 56

Tabel 2.4 Perumusan HipOteSiS.ceeeeteeteeeeeenreareeeeeerenceecescnsensencescnsonnn. 68

Tabel 3.1 Indikator PENQUKUIaN....cciieiiiiiiiiiiiiieeieeneeneentenncencescnnen. 102
Tabel 4.1 Hasil Penjaringan Sampel.....cceeeeiieiieiniiiieiieieeeneinceeceeeniianes 122
Tabel 4.2 Karakteristik RESPONAEN...ccuiitiiiieiiiiiieeieentinrenceecsensencennnn 123
Tabel 4.3 Hasil Analisis Deskriptif Variabel Penelitian..........ccceevieeenannns 128
Tabel 4.4 Hasil Spesifikasi Reflektif Model......ccoeiiiieiiiiiiiiieiiieeiennnnn. 140
Tabel 4.5 Hasil Pengujian Fornell-Lacker....c.ceiveiieiieiniiniieeeeenniiicaceenns 142
Tabel 4.6 Hasil Pengujian Validitas Diskriminan......c.cceeeeeeeeneenniienecnnenn. 143
Tabel 4.7 Hasil Pengujian FOrmatif.....cceiveiieiiiiiiiniieiiernienieecneicecsonnen. 144
Tabel 4.8 Hasil Koefisien Determinasi dan Relevansi Prediktif.................. 145
Tabel 4.9 EffeCt SIZ€.uiuiieiieiieieiniieininiierniniietnrersesasessesasssssasssssnsnet 145
Tabel 4.10 Path CoeffiCIENTS...veiuieiieiniiiieiiiiieiiiieieriineniireinesasessesasns. 146
Tabel 4.11 Total EffeCt...ciiiieiniiiieiiiiiieiniiiieieiierernisesnsrsesasscssasesssnns 147
Tabel 4.12 Rangkuman Hasil Pengujian HipotesSiS....ceeeeeurireareecerenrannnnn. 149

XVi



DAFTAR GAMBAR

Gambar 2.1 Rerangka Penelitian

XVii



DAFTAR LAMPIRAN

Lampiran 1: Hasil Perhitungan Rerangka Penelitian .....cccceeveieiinicnnnenn.. 202

Lampiran 2: Pertanyaan Penelitia

XViii



