
 
ix 

 

DAFTAR ISI 

Halaman Judul  ............................................................................................................ i 

Pernyataan Bebas Plagiarisme ................................................................................... ii 

Pengesahan Skripsi  ................................................................................................... iii 

Pengesahan Ujian....................................................................................................... iv 

Motto  .......................................................................................................................... v 

Persembahan .............................................................................................................. vi 

Kata Pengantar .......................................................................................................... vii 

Daftar isi ...................................................................................................................... x 

Daftar Tabel ............................................................................................................. xiii 

Daftar Gambar ......................................................................................................... xiv 

Lampiran ................................................................................................................... xv  

Abstrak ..................................................................................................................... xvi 

 

BAB I PENDAHULUAN ......................................................................................... 1 

1.1. Latar Belakang Masalah...................................................................................... 1 

1.2.Rumusan Masalah ................................................................................................ 6 

1.3.Tujuan Penelitian .................................................................................................. 7 

1.4.Manfaat penelitian ................................................................................................ 8 

1.5.Sistematika Penulisan ........................................................................................... 9 

BAB II KAJIAN PUSTAKA DAN LANDASAN TEORI ................................ 11 

2.1.Kajian Pustaka .................................................................................................... 11 

2.2.Landasan Teori ................................................................................................... 18 

2.2.1.Asuransi Syariah.............................................................................................. 18 

2.2.1.1.Landasan Hukum Asuransi Syariah  ........................................................... 21 

2.2.1.2. Mekanisme Asuransi Syariah  .................................................................... 27 

2.2.1.3. Prinsip-prinsip Asuransi Syariah ............................................................... 29 

2.2.1.4. Aspek Akad Asuransi Syariah  ................................................................... 33 

2..2.1.5. Produk Asuransi Syariah  .......................................................................... 33 

2.2.1.6. Perbedaan Asuransi Syariah dengan Asuransi Konvensional  ................. 40 

2.2.2. Teori Perilaku Konsumen  ............................................................................. 42 



 
x 

 

2.2.2.1. Perilaku Konsumen dalam Ekonomi Islam  .............................................. 43 

2.2.2.2 Permintaan Produk Asuransi    .................................................................... 46 

2.3. Hipotesis   .......................................................................................................... 49 

2.4. Kerangka Pemikiran  ......................................................................................... 51 

BAB III METODOLOGI PENELITIAN ........................................................... 52 

3.1. Lokasi Penelitian   ............................................................................................. 52 

3.2. Unit Analisis   .................................................................................................... 53 

3.3. Batasan Penelitian  ............................................................................................ 53 

3.4. Variabel dan Definisi Operasional Variabel Penelitian  ................................. 54 

3.5. Populasi dan Sampel  ........................................................................................ 65 

3.6. Sumber Data  ..................................................................................................... 67 

3.7. Alat Pengumpulan Data  ................................................................................... 67 

3.8. Skala Pengukuran  ............................................................................................. 68 

3.9. Uji Kualitas Instrumen (Uji Validitas dan Uji Reliabilitas)  .......................... 69 

3.10. Metode Analisis Data  ..................................................................................... 72 

3.10.1. Analisis Deskriptif  ...................................................................................... 73 

3.10.2.. Analisis Statistik  ......................................................................................... 73 

3.10.2.1. Analisis Regresi Linier Berganda ............................................................ 73 

3.10.2.2. Analisis Koefisien Determinasi ................................................................ 74 

3.10.2.3. Uji Penyimpangan Asumsi Klasik  .......................................................... 75 

3.10.2.4. Pengujian Hipotesis dengan Uji F (Simultan)    ...................................... 77 

3.10.2. Pengujian Hipotesis dengan Uji Parsial (Uji T)  ........................................ 78 

BAB IV HASIL DAN ANALISIS......................................................................... 80 

4.1. Karakteristik Responden  .................................................................................. 80 

4.1.1. Gambaran Responden Berdasarkan Jenis Kelamin ..................................... 80 

4.1.2. Gambaran Responden Berdasarkan Usia ...................................................... 81 

4.1.3. Gambaran Responden Berdasarkan Pendidikan .......................................... 81 

4.1.4. Gambaran Responden Berdasarkan Pekerjaan  ............................................ 82 

4.1.5. Gambaran Responden Berdasarkan Lama Berasuransi  .............................. 83 

4.1.6. Gambaran Responden Berdasarkan Informasi Mengenai AsuransimSyariah84 

4.1.7. Gambaran Responden Berdasarkan Jumlah Anggota Keluarga.................. 85 



 
xi 

 

4.2. Deskripsi Data ................................................................................................... 86 

4.3. Analisis Regresi Linier Berganda .................................................................... 87 

4.3.1. Koefisien Determinasi ................................................................................... 92 

4.3.2.Uji Penyimpangan Asumsi Klasik  ................................................................ 92 

4.3.3. Uji F (Simultan) ............................................................................................. 94 

4.3.4. Uji T (Parsial)  ................................................................................................ 95 

4.3.5. Analisis Pengaruh Dominan  ......................................................................... 98 

4.4. Pembahasan Hasil Penelitian  ........................................................................... 99 

BAB V SIMPULAN DAN IMPLIKASI ............................................................ 105 

5.1.Simpulan  .......................................................................................................... 105 

5.2.Implikasi ........................................................................................................... 107 

DAFTAR PUSTAKA ........................................................................................... 110 

LAMPIRAN ........................................................................................................... 116 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
xii 

 

DAFTAR TABEL 

 

Tabel         Halaman 

2.1. Kajian Pustaka ................................................................................................... 16 

2.2. Perbedaan Asuransi Syariah dengan Konvensional  ....................................... 40 

3.1. Hasil Uji Validitas  ............................................................................................ 70 

3.2. Hasil Uji Reliabilitas  ........................................................................................ 72 

4.1. Gambaran Frekuensi Responden Berdasarkan Jenis Kelamin ....................... 80 

4.2. Gambaran Frekuensi Responden Berdasarkan Usia ....................................... 81 

4.3. Gambaran Frekuensi Responden Berdasarkan Pendidikan  ........................... 82 

4.4. Gambaran Frekuensi Responden Berdasarkan Pekerjaan .............................. 82 

4.5. Gambaran Frekuensi Responden Berdasarkan Lama Berasuransi  ................ 83 

4.6. Gambaran Frekuensi Responden Berdasarkan Informasi Mengenai Asuransi 

Syariah    .................................................................................................................... 84 

4.7. Gambaran Frekuensi Responden Berdasarkan Jumlah Anggota Keluarga ... 85 

4.8. Distribusi Frekuensi  ......................................................................................... 86 

4.9. Estimasi Regresi Linier Berganda  ................................................................... 87 

4.10. Hasil Pengujian Multikolinieritas .................................................................. 93 

4.11.Hasil Pengujian Heteroskedastisitas................................................................ 94 

4.12. Uji Variabel Dominan  .................................................................................... 98 

 

 

 

 

 

 

 

 

 

 

 



 
xiii 

 

DAFTAR GAMBAR 

Gambar          Halaman

  

2.1.Kerangka pemikiran faktor-faktor yang mempengaruhi pegawai Universitas 

Islam Indonesia menggunakan asuransi syariah ..................................................... 51 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
xiv 

 

DAFTAR LAMPIRAN 

Lampiran         Halaman 

1. Kuesioner Penelitian .......................................................................................... 116 

2. Data Penelitian  ................................................................................................... 123 

3. Tabulasi Data Responden................................................................................... 126 

4. Estimasi Regresi Linier Berganda  .................................................................... 129 

5. Hasil Pengujian Multikolinieritas ...................................................................... 129 

6. Hasil Pengujian Heteroskedastisitas .................................................................. 130 

7. Hasil Uji Validitas dan Reliabilitas  .................................................................. 131 

8. Permohonan Izin Penelitian  .............................................................................. 142 

9. Pemberian Izin Penelitian  ................................................................................. 143 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


