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Abstract 
 

Pharmaceutical services in primary health care is an integral part of the 

implementation health measures, which plays an important role in improving the 

quality of health services for the community and patient satisfaction is an 

important measurement that is fundamental to the service quality of an 

institution.This study aims to determine the relations of pharmaceutical service 

standard application with patient satisfaction in community health centre Mergangsan 

Yogyakarta. This study is an analytic correlation with cross sectional approach. 

Samples are outpatients who received pharmaceutical services in community 

health centre Mergangsan Yogyakarta who comply the inclution criteria.Sampling 

technique based on random sampling. Data used is primary data which is the 

answers from pharmacists, pharmacist assistants, and patients based on 

questionnaires distributed by researcher. Test analysis using cumulative frequency 

distribution .The results showed that the patient's age and patient’s education 

related to satisfaction. 
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