DAFTAR ISl

LEMBAR PENGESAHAN. ..ottt Error! Bookmark not defined.
HALAMAN KETERANGAN SELESAI TA....ccooiiieeee Error! Bookmark not defined.
HALAMAN PENGESAHAN PEMBIMBING ..........ccccccoeieenen. Error! Bookmark not defined.
HALAMAN PENGESAHAN PENGUJL......cccocoiviieiiiiiiiiiine Error! Bookmark not defined.
HALAMAN PERSEMBAHAN. ... ..ottt ae e anaeneenes Vi
HALAMAN MOTTO ..ottt ettt steaaeebeana e e e snestennenreens vii
KATA PENGANTAR . ..ottt b et b bt b e s et e b et et e sbesbeereeneenes viii
ABSTRAK ettt ettt R Rt R et et R bt R e Rt n e e bentenbeabenreeneene e iX
AN I AN 1 SR X
DAFTAR TABEL ...ttt sb bbbttt e bbb beeneene e Xiii
DAFTAR GAMBAR ..ottt sttt sttt e bt e et et e e seese et et e testeenenteaneeneans Xiv
2 A = S SRS 1
1.1 Latar Belakang Masalah ............ccocvoiiiiiiciccc e 1

1.2 RUMUSAN MASAIAN ..ot ettt nns 3

1.3 Batasan Masalah ...........cocoiioiiiiiic s 4

1.4 TUJUAN PENEIITIAN .....veiiiiic ettt re e sae e ens 4

1.5 Manfaat PENelitIan ..........ccoiiiiiiie it 4

1.6 Sistem Penulisan Tugas AKNIT .........ccoiiiiieii i 5
BABII.......... Bvper™el L B0 AR atal L h B 7
2.1 KaJian INAUKLIT ..o bbb 7

2.2 KaJIan DEAUKLIT.........eoiiiieiiece et e st e e sre e e 9
2.2.1 MArKEtING IMIX....coiiiiiieiie ettt a b e s be e s e e sreeannas 9

2.2.2 Komponen marketing mixX (PIACE) .......ovveirieiiie e 10

2.2.3 Sistem Pendukung KEPULUSAN .........ccveiierieiieieeiie e 11

2.2.4 StatiStika MUILIVAIIAL.........ccciiiiiiee e 12

2.2.5 Analisis kelompok (Cluster ANalYSiS) .......coovieriiiniiiniieeee e 12

2.2.6 Proses Pengambilan Keputusan dalam Analisis KelompoK ..........c.cccccccvivviinennn, 13

A. Tahap | : Tujuan dan Variabel Analisis KelompoK ............ccccevviiiiiiiiiiecnnns 16

B. Tahap Il : Memilih Desain Analisis KelompokK ..........ccccooeviiininiiiiien, 16

1. Pendektesi Pencilan (OULHIEr)........c.coeiiiii i 16



2. Pengukuran KESAmMAAN ..........cccceeiiiieiiiiiiieiie st sieesie st sve et e e s e saeenree s 16

3. StANAAriSaS DALA .......cccevveiiiiieiiere e 18

C. Tahap I11 : Asumsi Analisis KEloMPOK.........c.ccoveviiiiiieiisiececcc e 18

1. Kecukupan Sampel Untuk Mewakili POPUlasi...........ccccceveiieniinniinieeee 18

2. MUIEIKOIINEATTEAS ...eevveeeieee e 19

D. Tahap IV : Pembentukan KelompoK...........cccooiiiiiieieieciccece e 19

1. MEtode HITarKi ......cc.ooeeiiee et 20

2. Metode NON HITAIKE c.ccueeieiiieieice s 21

3. Kombinasi Metode Hirarki dan Non Hirarki...........cccoccovoeniiiiinnnicnienns 22

E. Tahap V : Intepretasi Hasil ... 23

F. Tahap VI : Validasi Kelompok dan Profilisasi KelompoK.............cccccevviiennnn 23

1. Validasi KelOMPOK........ccouiiiiiiiieiie st 23

2. Profilisasi KelomMPOK .........c.ooiiiiiiiiiiici s 24

27N = 2 1 O USSP PP PRPRPRP 25
3.1 Lokasi dan Objek PeNeIItIaN .........ccceiiuiiiiiiieeie e 25
3.2 Metode PenguMPUIAN DaLa.......c..oiiiiiiiiiiiiieiee s 25
3.3 Populasi dan SAMPEL........ccoiiiiie it e 27
3.4 Kerangka PenelItIAN .........ccuiiiiiiiie ittt 28
BAB IV ettt e bt et Reete R e et et et e tenaenreaneeneenes 30
4.1, Sejarah PErUSAN@AN ............cciiiiiiicie ettt re e ens 30
4.2, LOKaSI PEIUSANAAN .......c.eiiiiieiie e 33
4.3. Visi dan Misi dan Tujuan Perusahaan ...........ccoccieiiiiiineiiiiseeese s 33
4.4, AKLIVITAS PEIUSANAAN. .......iiieriiiiieiieie ettt bbbt nes 35
4.5, HASH PrOUUKSI .....coeiiieiiieieee ettt nns 35
4.6. Pemasaran PrOQUK...........cccoiiiiiiicie e ens 36
4.7. Preferensi Variabel ..o s 37
4.8. Jumlah Data PENelitian ...........ccoiiiiiiiiiicee s 38
4.9. Agglomeration SCheduUIE...........ccveiiiiiii s 38
O B =T oo (oo = SRRSO 38
4.11. Crosstab JeniS KEIAMIIN ......cuiiiiiiiie et 39
4,12, CrOSSEAD UIMUE ..ottt bbbttt sb bbb 40
4.13. Crosstab Jumlah Anggota Keluarga ..........ccocveiieeiiiiiiec e 42

4.14. Crosstabh PeNAidiKan ......ccooeeeeeeeeeeee 44



4.15. Crosstab StatuS USANA .....coooeeeeeeeeeeeeeeeeeee e 45

4.16. CroSStal PEKEIJAAN .......couiiiiiiieiieieiesie ettt ettt 47
4.17 Crosstab Pendapatan............cccccveiieieiie it 49
4.18 Crosstab SIStEM USANA ........cc.oiiiiiiieiie et 51
4.19 Crosstab Tempat Membeli PUPUK ... 53
4.20 Crosstab Pertimbangan Utama............ccooveveiieiieie e 55
BAB Voot R ARttt e b Ee Rt R e Rt e r e et et e teeaenreeneeneenes 57
5.1, ANalisa DENUOGIAM ......eeviiiiiieiieeite et se e e s e e e e sseesteeseesreesreeneesneenaes 57
5.1.1. Dendogram CUt Off B.........ccoeiiiiiiiiieiie et 57

5.1.2. Dendogram CUt Off 14 ... ..ot 58
BABVI ... Ra . R B ... B, 59
6.1, KESIMPUIAN ...ttt e e b e e s e e beesnaeesaeeaneas 59

6.2, REKOMENUASI......coivierieiiieiiee ettt s ettt e s ente e s e sreesreeneeaneenneas 60
DAFTAR PUSTAKA L.ttt abt ettt e e bbbt bttt b e e st e b et sbesbesbeabeeneeneas 61

LAMPIRAN L. b b e h bbbt b e bbbt 65



DAFTAR TABEL

Tabel 2.1 Perbandingan Penelitian Sejenis............ccoooviiiiiiiiii i 9
Tabel 4.1 Case Processing SUMMAIY.........outiriiiriie et 38
Tabel 4.2 Hasil Simulasi Dendogram..........c.oeeuiirieiiiiieeciie e 39
Tabel 4.3 Crosstab Jenis Kelamin Cut Off 6., 39
Tabel 4.4 Crosstab Jenis Kelamin Cut Off 14..........cooiviiiii e, 40
Tabel 4.5 Crosstab Umur CUt Off 6......o.oviniiiii e 40
Tabel 4.6 Crosstab Umur Cut Off 14 ... 41
Tabel 4.7 Crosstab Jumlah Anggota Cut Off 6. 42
Tabel 4.8 Crosstab Jumlah Anggota Cut Off 14............oooiiiiii . 43
Tabel 4.9 Crosstab Pendidikan Cut Off 6..............oooiiiiiiii e, 44
Tabel 4.10 Crosstab Pendidikan Cut Off 14...... ..., 45
Table 4.11 Crosstab Status Usaha Cut Off 6..............cooiiiiiiii e, 45
Table 4.12 Crosstab Status Usaha Cut Off 14............ccoiiiiiiiiiiiiiee e, 46
Table 4.13 Crosstab Pekerjaan Cut Off 6............coiiiiiiiii e 47
Table 4.14 Crosstab Pekerjaan Cut Off 14...... ..., 48
Table 4.15 Crosstab Pendapatan Cut Off 6..............coooiiiiiiiiii e, 46
Table 4.16 Crosstab Pendapatan Cut Off 14...... ... 50
Table 4.17 Crosstab Sistem Usaha Cut Off 6............cooeiiiiiiiiiiiie e 51
Table 4.18 Crosstab Sistem Usaha Cut Off 14......... ... 51
Table 4.19 Perbandingan Cut Off 6 dan 14 ... 52
Table 4.21 Crosstab Tempat Membeli Pupuk Cut Off 6............cccooiiiiiiiiiii 53
Table 4.22 Crosstab Tempat Membeli Pupuk Cut Off 14...............ocoiiiiiiiiiin 54
Table 4.23 Crosstab Pertimbangan Utama Cut Off 6.................ccooiiiiiiiiiiinnn. 55
Table 4.24 Crosstab Pertimbangan Utama Cut Off 14.................cooiiiiiiiiininn 56
Table 4.25 Perbandingan Perbandingan Cut Off 6dan14 ...................ccoivinnen 56
Table 5.1 Cluster Berdasarkan Cut Off 6............ccooiiiiiiiiiii e 57
Table 5.1 Cluster Berdasarkan Cut Off 12...........cooiiiiiiii e 58

Lampiran 1 Agglomeration Schedule ................ooiiiiii i 81



DAFTAR GAMBAR

Gambar 2.1 Proses Pengambilan Keputusan Dalam Analisis Kelompok................ 14
Gambar 3.1 Kerangka Penelitian...............oooiiiiiiiiiiiiiiii e 28
Gambar 4.1 Struktur Bisnis Perusahaan PT. INDMIRA ... 35

Lampiran 2 DeNAOQram .........c.oiuiriniintii it e 81



