DAFTAR ISI

Halaman Sampul Depan SKIPST ......c.coviiiiriiiniiieceeee e I
Halaman JUAUI .........oooeeee e s I
Halaman Pernyataan Bebas Plagiarisme...........ccccccveveiievesiesieese e iii
Halaman Pengesanan .............c.ccviieiiiii i iv
Berita Acara UJIan SKIPST ....coviiiieiiiiiice it %
Persembanan ..........ccvoiiiiiii e Vi
Kata PENQANTAN ..........cceiiiiieie et vii
DATTAE IST ..vetiieceieee bbb IX
Daftar TADEI ....ceiieiieicee b xii
Daftar GaAmMDA...........oieie et nes Xiii
ADSTIAK ...ttt nre et reennennes Xiv
ADSIFACT ... XV
BAB 1  PENDAHULUAN ...t 1
1.1 Latar Belakang ........cccoveieieiiiniiesesieee e 1
1.2 RumMusan masalah...........coovereneniiiiiieeie e 7
1.3 Tujuan Penelitian.........cccocvevieiiiiieic e 8
1.4 Manfaat Penelitian.........cccccovviiiiieii i, 9
1.5 Sistematika Penulisan..........cccoocoviveiiiieineiese e 9
BAB Il  KAJIAN PUSTAKA DAN LANDASAN TEORI..........ccceeeneee 11
2.1 Kajian PUSTAKA.......cveiiiirieiiiiirieceee e 11
P I Vg o Fo T =T o SR 16
2.2.1 Teori internet banking.........ccccoeeveeviiiiic i 16

Xi



BAB Il

BAB IV

2.2.2 Theory Technology Acceptance Model ............ccccoeevevivennnnne. 17

2.2.3 Theory of Planned Behaviour ............ccccovvveieivesieseciene 19
2.2.4 TeON MINAL ..cviiiiiie e 20
2.2.5 Persepsi Kemudahan Penggunaan ............c.ccoceervnnneenennns 21
2.2.6 Persepsi Manfaat...........ccccoevveieiie i 22
2.2.7 KEPEICAYAAN ...oovvveiiiieiiiiieeiiiee st ettt e e st iae e sbae s snaee e 24
2.2.8 Persepsi Sistem Teknologi INformasi ............ccocvevvviieinenn, 26
2.2.9 Motivasi SPIFItUal............coooiiiiiiieci e 28
2.3 Kerangka PemikKiran..........c.cccooooiiiiiiiicicie e, 30
2.4 Hipotesis Penelitian...........ccccoevviiiiiiie e, 30
METODE PENELITIAN ....ootiitieieeceeese e 34
3.1 Lokasi Penelitian .......ccocvverieiiniiiiiieieecesie s 34
3.2 Jenis dan SUMDEr Data ........ccccvoveiinieiiieieiesesrc e, 35
3.3 Populasi Dan Sampel.........ccccooviiiiiiiieieiee 35
3.4 Teknik Pengumpulan Data............ccoceveiiiiieninineieeee, 37
3.5 Teknik Pengukuran Data............ccccevvevieiieieciecec e, 38
3.6 Variabel Penelitian dan Definisi Operasional Variabel ......... 38
3.7 Uji Validitas dan Relibialitas .............cccocooveiiiiniiiiicee, 40
3.8. Metode Analisis Kuantitatif .............ccoocevieiiieiniinicee e, 41
HASIL DAN ANALISIS ..o 45
4.1 Hasil Pengumpulan Data.........ccocoovriiiiieieieicnescseseeeeens 45
4.2 Deskripsi RESPONAEN.......ccoiiiiiiiiiieieeee e 46
4.2.1 Berdasarkan USIa .........cccoceiiiininieieeene e 46
4.2.2 Berdasarkan Jenis Kelamin .........ccccoocvinniiinieneneen, 47
4.2.3 Pendapatan Per Bulan.............ccocvviiiiienenene e, 47
4.2.4 Penggunaan Internet Banking /Bulan.............cc.ccoovvviennnn, 48
4.2.5 Berdasarkan Penggunaan Bank ...........ccccocvviveenieiieciieen o 49
4.3 Uji Validitas dan Realibilitas ............cccccoocveveiiiciiciiicee, 49

xii



4.3.1 UjJi Validitas......ccccoveveeiiiieireic e 49

4.3.2 Uji Realibilitas ........cccoevveiieeiieic e 51
4.4 Uji Kebaikan Model ... 52
4.5 Pengujian HIPOtESIS ......cccovviiiiiiiiieiieie e 54
4.6 PeMDaNaSaN ........cccoiiiiiiieese e 64
BAB YV  KESIMPULAN .....oooiiiiiiiieee s 73
5.1 SIMPUIAN......iiiiiiie s 73
5.2 IMPIKASE ...ooovveiiece e 76
DAFTAR PUSTAKA .. 76
LAMPIRAN bbb 79

xiii



