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Abstrak 

 

Pada penelitian kali ini, dilakukan studi tentang evaluasi tentang tekanan 

psikologis dan kinerja karyawan ditinjau dari persepsi dukungan organisasi, self-

efficacy dan keterlibatan karyawan. Penelitian bertujuan untuk mengetahui 

pengaruh persepsi dukungan organisasi secara langsung terhadap self-efficacy, 

pengaruh self-efficacy secara langsung terhadap keterlibatan kerja, pengaruh 

keterlibatan kerja secara langsung terhadap tekanan psikologis dan kinerja, 

menganalisis peran mediasi self-efficacy dalam hubungan persepsi dukungan 

organisasi terhadap keterlibatan kerja, mediasi keterlibatan karyawan dalam 

hubungan persepsi self-efficacy terhadap tekanan psikologis dan kinerja 

karyawan pada PT. Bank BPD DIY.   

Populasi dalam penelitian ini adalah karyawan PT. Bank BPD DIY yang 

berjumlah 218 orang. Metoda pengumpulan data pada penelitian ini dengan 

menggunakan kuesioner. Hipotesis yang diajukan, diuji secara statistik dengan 

menggunakan teknik Analisis Structural Equation Modelling untuk menguji 

hubungan ketiga variabel. Semua perhitungan statistik dalam penelitian ini 

menggunakan program SMARTPLS 3.0 
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Hasil penelitian menemukan bahwa 1) Persepsi dukungan organisasi 

berpengaruh signifikan positif terhadap self-efficacy, 2) self-efficacy berpengaruh 

signifikan positif terhadap keterlibatan karyawan, 3) keterlibatan kerja 

berpengaruh signifikan negatif terhadap tekanan psikologis, 4) keterlibatan kerja 

berpengaruh signifikan postif terhadap tekanan kinerja karyawan, 5) self-efficacy 

secara  signifikan memediasi hubungan antara persepsi dukungan organisasi 

dengan keterlibatan kerja, 6) Variabel keterlibatan kerja secara  signifikan 

memediasi hubungan secara negatif antara self-efficacy dengan Tekanan 

psikologis, 7) Variabel keterlibatan kerja secara  signifikan memediasi hubungan 

secara positif antara self-efficacy dengan performance karyawan PT. Bank BPD 

DIY. 

 

Kata kunci : persepsi dukungan organisasi, self-efficacy, keterlibatan karyawan, 

tekanan psikologis,  kinerja karyawan 
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Abstract 

 

In this study, we conducted a study on the evaluation of psychological 

pressure and employee performance in terms of organizational support, self-

efficacy and employee engagement. The objective of this research is to know 

the influence of perception of organizational support directly to self-efficacy, 

the influence of self-efficacy directly on job involvement, the influence of 

direct work involvement on psychological pressure and performance, to 

analyze the role of self-efficacy mediation in perception of organization 

support to work involvement , mediation of employee involvement in 

perception of self-efficacy relation to psychological pressure and employee 

performance at PT. Bank BPD DIY. 

Population in this research is employees of PT. Bank BPD DIY which 

amounted to 218 people. Methods of data collection in this study by using 

questionnaires. The hypothesis proposed, tested statistically by using the 

technique of Structural Equation Modeling Analysis to test the relationship of 

the three variables. All statistical calculations in this study use the 

SMARTPLS 3.0 program. 

mailto:Hessy_rahayu@yahoo.com
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The result of the research found that 1) the perception of organizational 

support had a significant positive effect on self-efficacy, 2) self-efficacy had a 

significant positive effect on employee involvement, 3) job involvement had a 

significant negative effect on psychological pressure, 4) employees, 5) self-

efficacy significantly mediates the relationship between perceptions of 

organizational support and job involvement, 6) ariabel work involvement 

significantly mediates the negative relationship between self efficacy with 

psychological pressure, 7) the variable of work involvement significantly 

mediates the positive relationship between self efficacy with employee 

performance PT. Bank BPD DIY. 

 

Keywords: perception of organizational support, self-efficacy, employee 

engagement, psychological pressure, employee performance 
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