11

DAFTAR IS

HALAMAN SAMPUL ...ttt i
HALAMAN JUDUL ...ttt I
HALAMAN PERNYATAAN BEBASPLAGIARISME .......ccccoooviiieeiiieens ii
HALAMAN PENGESAHAN SKRIPSI......cccoiiiiiieee e v
BERITA ACARA SKRIPSI ....ooiiiie ettt \
HALAMAN MOTTO .ottt sttt s e e snneeens Vi
HALAMAN PERSEMBAHAN ..ot vii
KATA PENGANTAR oottt e viii
N el I G 1 SRR Xi
DAFTAR TABEL ... Xiv
DAFTAR GAMBAR ..ottt s XVi
DAFTAR LAMPIRAN ...ttt s nn e XVil
N = 3y I 7 N RSSO XVili
BAB | PENDAHULUAN ...ttt 1

1.1 Latar Belakang Masalah.........ccccccvveiieiieiiiccc e 1

1.2 RUMUSBN MASAl@N ..o s 6

1.3. Batasan Masalah .........cccoouiiiiieiiecc e 6

1.3 Tujuan Penelitian........coceeieeiiiiiseeeeee s 6

1.4 Manfaat Penelitian..........occoveeiiieienie e 7
BAB I| KAJIAN PUSTAKA ..ottt s 8

2L PEMBSAIAN ...ttt e e e et e e e e e e e e e e e as 8



2.1.1. Pengertian dan Ruang Lingkup Pemasaran ...........c.ccccuee...

2.1.2. Mangjemen Pemasaran ....
2.1.3. Modéd Perilaku Konsumen

2.1.4. Minat Pembelian Ulang ...

2.1.5. Kualitas Produk dan Ukurannya...........c.ccceeveverveneesensneenn.

2.1.6. Harga.......ccooevviieiiiceen,

BAB Il METODE PENELITIAN................

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

Lokas Pendlitian ...........cccco.....
Variabel Pendlitian ..................
Teknik Pengumpulan Data ......
Uji Instrumen Pendlitian .........
Populasi dan Sampd! ...............
Alat AnadlisisData ..................

3.6.1. Anadlisis Deskriptif ........

3.6.2. AnalisisRegresi Linier Berganda ...........cccccovevevveieennnnne

BAB IV ANALISIS DATA DAN PEMBAHASAN......ccocviiii e,

4.1.

4.2.

4.3.

Uji Vdiditas dan Reliabilitas ..
Gambaran Umum Responden .

4.2.1. Karakteristik Responden

4.2.2. Persepsi Konsumen terhadap Variabel Penelitian ...........

Analisis Hubungan Kausalitas

12

16

22

26

28

29

29

29

32

32

35

37

37

37

50

50

53

53

55

59



13

4.3.1. Pengaruh Persepsi Kualitas dan Harga terhadap Kepuasan
KONSUMEN ..o 60

4.3.2. Pengaruh Kualitas Produk, Harga dan Kepuasan terhadap

Minat Beli Ulang Konsumen ..........ccccceeveveeeveenieeceesieennn. 69

BAB V KESIMPULAN DAN SARAN. ...t 79
5.1 KESIMPUIAN .oooiiiiiiee et 79

52 Shan ... .0 %X Yo K AN S 80
DAFTAR PUSTAKA e 81

LAMPIRAN



Tabel 3.1.

Tabel 4.1.

Tabel 4.2.

Tabel 4.3.

Tabel 4.4.

Tabel 4.5.

Tabel 4.6.

Tabel 4.7.

Tabel 4.8.

Tabel 4.9.

DAFTAR TABEL
Definisi Operasional .........ccccceeveeeeneeie s se e
31
Hasil Uji Validitas ........cocoveeiininreecrreeeesse s
....................................................................................................... 51
Rigkasan Hasil Pengujian Reliabilitas ...........ccccovvevviciivcieenn,
....................................................................................................... 52
Karakteristik responden berdasarkan Jenis Kelamin ....................
....................................................................................................... 53
Karakteristik responden berdasarkan Usia ........cccccceeveeevieeiiennnnne
....................................................................................................... 54
Karakteristik responden berdasarkan Pengeluaran/biaya hidup
0= 0T = o SRR
Variabel Kualitas Produk ...........ccocooeiiininciniiceccscceseneae
....................................................................................................... 56
Variabel Harga .....ccoooeveeeiiiicse et
....................................................................................................... 57
Variabel Kepuasan KONSUMEN ........cccveeereerieneeseere e
....................................................................................................... 58
Variabel Minat Beli Ulang Konsumen ..........cccccevvevveceeneecieniene
....................................................................................................... 59

Tabel 4.10. Pengaruh Perseps Kualitas dan Harga terhadap Kepuasan

(80115 0111 o T

14



Tabel 4.11. Uji Multikolinieritas Model | .........cccooveeevieie e
....................................................................................................... 64
Tabel 4.12. Uji RAMSEY RISEE TES....evveeeeeeeeeeeeseeeseeeeseeesesseesseesesesesesesesesen
....................................................................................................... 67
Tabel 4.13. Estimasi Regresi Linier BergandaModel 11 .........cccccovecvveeiieennne
....................................................................................................... 69
Tabel 4.14. Uji Multikolinieritas Model Tl .........cccooveoiiiiieeieceeceee e
....................................................................................................... 74
Tabel 4.15. Uji Ramsey Riset TESt MOUE! 11 ..o eeeeseeesersenee

15



DAFTAR GAMBAR

Gambar 2.1. Model Perilaku KONSUMEN .....eeeeeeeee e e e e

Gambar 2.2. Kerangka Pemikiran ......

Gambar 4.1. Uji HeteroskedastisitasModel | .......cccooeeevvvcevieneceeceeec

Gambar 4.2. Uji Normalitas Model |

Gambar 4.3. Uji Heteroskedastisitas Model 11 ........cocvevveiiveeiecececee

Gambar 4.4. Uji Normalitas Model |1

16

10

28

65

66

74

75



Lampiran 1.
Lampiran 2.
Lampiran 3.
Lampiran 4.
Lampiran 5.

Lampiran 6.

DAFTAR LAMPIRAN

Kuesioner

Rekapitulasi Data Penelitian

Hasil Uji Validitas dan Reliabilitas
Analisis Deskriptif

Hasil Regrest Mode |

Hasil Regrest Model 11

17



