
88 
 

DAFTAR PUSTAKA 

 

A.F, Muchtar. 2010. Strategi Memenangkan Persaingan Usaha Dengan Menyusun 

Business Plan. Jakarta: PT. Elex Media Komputindo  

Bergin-Seers, S., Jago, L., 2007. Performance measurement in small motels in 

 Austrailia. Tourism Hospitality Research. 7 (2), 144–155. 

Bertens, K. 2000. Pengantar Etika Bisnis. Yogyakarta: KANISIUS 

Carroll, A.B., Shabana, K.M., 2010. the business case for corporate social

 responsibility: a review of concepts, research and practice. Int. J. Manage. 

 Rev. 12 (1), 85–105, http://dx.doi.org/10.1111/j. 1468-2370.2009.00275. x 

Chen, F.-H., Hsu, T.-S., Tzeng, G.-H., 2011. A balanced scorecard approach to 

 establish a performance evaluation and relationship model for hot spring 

 hotels based on a hybrid MCDM model combining DEMATEL and ANP. 

 Int. J.  Hosp. Manage. 30 (4), 908–932, 

 http://dx.doi.org/10.1016/j.ijhm.2011.02.001 

Chin, W., 1998. Issues and opinion on structural equation modeling. MIS Quart. 

 22 (1), 7–16. 

Claver-Cortes, E., Molina-Azorin, J.F., Pereira-Moliner, J., Lopez-Gamero, M.D.,

 2007. Environmental strategies and their impact on hotel performance. J. 

 Sus. Tour. 15 (6), 663–679. 

Cohen, J., 1988. Statistical Power Analysis for the Behavioral Sciences. Erlbaum, 

 Hillsdale, NJ. 

Cohen, J., Cohen, P., West, S., Aiken, L., Mahwah, N., 2003. Applied Multiple

 Regression/correlation for the Behavioral Sciences. Lawrence Erlbaum

 Associates. 



89 
 

Dahlan, Ahmad. 2016. Uji Validitas dan Reliabilitas Secara Empirik. Diambil 

 dari: http://www.eurekapendidikan.com/2015/10/pengertian-uji-validitas-

 dan-reliabilitas-empirik-teoritik.html  (26 Januari 2017) 

Dahlsrud, A., 2008. How corporate social responsibility is defined: an analysis of 

 37 definitions. Corporate Social Respons. Environ. Manage. 15 (1), 1–13. 

Denton, G.A., White, B., 2000. Implementing a balanced-scorecard approach to 

 managing hotel operations: The case of white lodging services. Cornell 

 Hotel Restaurant Administrations. Q. 41 (1), 94–107, 

 http://dx.doi.org/10.1177/   001088040004100127 

Dwyer, L., 2005. Relevance of triple bottom line reporting to achievement of 

 sustainable tourism: a scoping study. Tourism Review International 9 (1), 

 79–94. 

Elkington, J., 1997. Cannibals with Forks: The Triple Bottom Line of 21st 

 Century Business. New Society Publishers, Gabriola Island, BC. 

Farrell, A.M., 2010. Insufficient discriminant validity: a comment on bove, 

 pervan, beatty, and shiu (2009). Journal Business of Research 63 (3), 324–

 327,  http://dx.doi.org/10.1016/j.jbusres.2009.05.003 

Figge, F., Hahn, T., Schaltegger, S., Wagner, M., 2001. The sustainability 

 balanced scorecard – a tool for value-oriented sustainability management 

 in strategy-focused organisations. In: The 2001 Eco-Management and 

 Auditing Conference, ERP Environment: Shipley (pp. 83–90). 

Figge, F., Hahn, T., Schaltegger, S., Wagner, M., 2002. The sustainability 

 balanced scorecard management to business strategy. Business Strategy 

 Environment  11, 269–284. 

Fisher, R., McPhail, R., Menghetti, G., 2010. Linking employee attitudes and 

 behaviors with business performance: a comparative analysis of hotels in 

http://www.eurekapendidikan.com/2015/10/pengertian-uji-validitas-
http://www.eurekapendidikan.com/2015/10/pengertian-uji-validitas-
http://dx.doi.org/10.1177/


90 
 

 Mexico and China. International Journal Hospitality Management. 29 

 (3), 397–404,  http://dx.doi.org/10. 1016/j.ijhm.2009.10.021 

Fuad, M., Christin H., Nurlela, Sugiarto, dan Paulus Y.E.F. 2006. Pengantar 

 Bisnis. Jakarta: PT. Gramedia Pustaka Utama 

Garay, L., Font, X., 2012. Doing good to do well? Corporate social responsibility  

 reasons, practices and impact in small and medium accommodation 

 enterprises. International Journal Hospitality Management. 31 (2), 329–

 337. 

Garay, L., Font, X., 2013. Corporate social responsibility in tourism small and 

 medium enterprises evidence from Europe and Latin America. Tourism 

 Management. Perspect. 7, 38–46. 

Godfrey, P.C., Hatch, N.W., 2007. Researching corporate social responsibility: an 

 agenda for the 21st century. Journal Business Ethics 70, 87–98, 

 http://dx.doi.org/10.1007/ s10551-006-9080-y 

Ghozali, Imam. 2011. Aplikasi Analisis Multivariate dengan Program IBM SPSS 

 19. Semarang: Badan Penerbit Universitas Diponegoro.  

Henderson, J.C., 2007. Corporate social responsibility and tourism: Hotel 

 companies in Phuket, Thailand, after the Indian Ocean tsunami. 

 International Journal  Hospitality Management. 26 (1), 228–239, 

 http://dx.doi.org/10.1016/j.ijhm.2006.02.001 

Heskett, J.L., Jones, T.O., Loveman, G.W., Sasser, W.E., Schlesinger, L.A., 1994. 

 Putting the service-profit chain to work putting the service-profit chain to 

 work. Harvard Business Review, 163–174. 

Hsu, C.W., Hu, A.H., Chiou, C.Y., Chen, T.C., 2011. Using the FDM and ANP to 

 construct a sustainability balanced scorecard for the semiconductor 

 industry. Expert System. Appl. 38 (10), 12891–12899. 

http://dx.doi.org/10
http://dx.doi.org/10.1007/


91 
 

Huatabarat, Jemsly dan Martani Huseini. 2006. Proses, Formasi, dan 

Implementasi Manajemen Stratejik Kontemporer Operasionalisasi 

Strategi. Jakarta: PT. Elex Media Komputindo 

Huckestein, D., Duboff, R., 1999. Hilton hotels: A comprehensive approach to

 delivering value for all stakeholders. Cornell Hotel Restaurant 

 Administrations. Q. 40  (4),28–38, 

 http://dx.doi.org/10.1177/001088049904000411 

Ireland, R.D., Hoskisson, R.E., Hitt, M.A., 2009. Understanding Business 

 Strategy, 2nd ed. South-Western Cengage Learning, Cincinnati. 

Kang, K.H., Lee, S., Huh, C., 2010. Impacts of positive and negative corporate 

 social responsibility activities on company performance in the hospitality 

 industry. International Journal Hospitality Management. 29 (1), 72–82, 

 http://dx.doi.org/10.1016/j.ijhm.2009.05.006 

Kang, Jin-su, Chun-Fang Chiang,  Kitipop Huangthanapan, dan Stephen 

Downing. 2014. Corporate social responsibility and sustainability 

balanced scorecard: The case study of family-owned hotels. Diambil dari: 

http://www.sciencedirect.com/science/article/pii/S0278431915000742  

Kaplan, R.S., 2010. Conceptual foundations of the balanced scorecard. Harvard 

 Business Review Kaplan, R.S., Norton, D.P., 1992. The balanced 

 scorecard – measures that drive performance the balanced scorecard – 

 measures.  Harvard Business Review. (January–February), 71–79. 

Kaplan, R.S., Norton, D.P., 1996. Using the balanced scorecard as a strategic 

 management system. Harvard Business Review. (January–February),75–

 85. 

Kaplan, R.S., Norton, D.P., 2001. The Strategy-focused Organization: How 

 Balanced Scorecard Companies Thrive in the New Competitive 

 Environment. HBS  Press, Boston. 

http://www.sciencedirect.com/science/article/pii/S0278431915000742


92 
 

Kaplan, R.S., Norton, D.P., 2004. Measuring the Strategic Readiness of Intangible 

 Assets. Harvard Business Review. (February), 52–63. 

Kemp, S., Dwyer, L., 2003. Mission statements of international airlines: a content 

 analysis. Tourism Management. 24 (6), 635–653, 

 http://dx.doi.org/10.1016/S0261-5177(03)00049-9 

Kirk, D., 1995. Environmental management in hotels. International Journal 

 Contemporary  Hospitality.  Management. 7 (6), 3–8.Lee, S., Park, S.Y., 

 2009. Do socially responsible  activities help hotels and casinos achieve 

 their financial goals? International Journal  Management. 28 (1), 105–

 112,  http://dx.doi.org/ 10.1016/j.ijhm.2008.06.003 

Maltz, A.C., Shenhar, A.J., Reilly, R.R., 2003. Beyond the balanced scorecard. 

 Long Range Plann. 36 (2), 187–204, http://dx.doi.org/10.1016/S0024- 

 6301(02)00165-6 

Margolis, J.D., Walsh, J.P., 2003. Misery Loves Companies: rethinking social 

 initiatives by business. Admin. Sci. Quart. 48, 268–305. 

Martinsons, M., Davison, R., Tse, D., 1999. The balanced scorecard: A 

 foundation for the strategic management of information systems. Decis. 

 Support Syst. 25  (1), 71–88, http://dx.doi.org/10.1016/S0167-

 9236(98)00086-4 

McPhail, R., Herington, C., Guilding, C., 2008. Human resource 

 managers’perceptions of the applications and merit of the balanced 

 scorecard in hotels. International Journal Hospitality Management. 27 (4), 

 623–631, http://dx.doi.org/10.1016/j.ijhm.2007.06.004 

Mcwilliams, A., Siegel, D., 2000. Research notes and communications corporate 

 social responsibility and financial performance: Correlation or 

 misspecification? Strategic Management. J. 21, 603–609. 

http://dx.doi.org/
http://dx.doi.org/10.1016/S0024-
http://dx.doi.org/10.1016/S0167-
http://dx.doi.org/10.1016/S0167-


93 
 

Mooraj, S., Oyon, D., Hostettler, D., 1999. The balanced scorecard: A necessary 

 good or an unnecessary evil? European Management Journal 17 (5), 481–

 491, http://dx.doi.org/ 10.1016/S0263-2373(99)00034-1 

Nicolau, J.L., 2008. Corporate social responsibility. Annual Tourism Resolutions 

 35 (4),  990– 1006, http://dx.doi.org/10.1016/j.annals.2008.09.003 

Phillips, P.A., 2007. The balanced scorecard and strategic control: a hotel case 

 study analysis. Serv. Ind. J. 27 (6), 731–746, http://dx.doi.org/10.1080/

 02642060701453213 

Phillips, P.A., Louvieris, P., 2005. Performance measurement systems in tourism, 

 hospitality, and leisure small medium-sized enterprises: a balanced 

 scorecard perspective. Journal Travel Resolutions. 44 (2), 201–211, 

 http://dx.doi.org/10.1177/ 0047287505278992 

Pivato, S., Misani, N., 2008. The impact of corporate social responsibility on 

 consumer trust : the case of organic food. Business Ethics of European 

 Review. 17 (1), 3–12, http://dx.doi.org/10.1111/j.1467-8608.2008.00515. 

Podsakoff, P.M., MacKenzie, S.B., Lee, J.-Y., Podsakoff, N.P., 2003. Common 

 method biases in behavioral research: a critical review of the literature and

 recommended remedies. Journal Application of Psychology. 88 (5), 879–

 903,  http://dx.doi.org/10. 1037/0021-9010.88.5.879 

Porter, M.E., 1985. Competitive Strategy: Creating and Sustaining Superior  

 Performance. Free Press, New York. 

Raharjo, Sahid., 2013. Uji Korelasi Pearson SPSS. Dikutip 2 Juni, 2017, dari 

 https://www.youtube.com/channel/UC_OsNnxRkff41tMnNIKMZLA/vide

 os 

Razak, Abdul., 2016. Tutorial 3 - SEM PLS - Mengoperasikan Program Smart 

 PLS dilengkapi Contoh. Dikutip 15 Juni, 2017. Dari 

 https://www.youtube.com/channel/UCfqJLkVCFjFmVGm0dPLh9CA/vid

 eos 

http://dx.doi.org/
http://dx.doi.org/10.1177/
http://dx.doi.org/10.1111/j.1467-8608.2008.00515
http://dx.doi.org/10
https://www.youtube.com/channel/UC_OsNnxRkff41tMnNIKMZLA/vide
https://www.youtube.com/channel/UC_OsNnxRkff41tMnNIKMZLA/vide
https://www.youtube.com/channel/UCfqJLkVCFjFmVGm0dPLh9CA/vid
https://www.youtube.com/channel/UCfqJLkVCFjFmVGm0dPLh9CA/vid


94 
 

Rigdon, E.E., 2005. Structural equation modeling: nontraditional alternatives. In:

 Brian, E., Howell, D. (Eds.), Encyclopedia of Statistics in Behavioral 

 Science. Wiley, New York, NY, pp. 1934–1941. 

Ringle, C.M., Ringle, C.M., Wende, S., Will, A., 2005. SmartPLS 2.0 M3. 

 Retrieved from www.smartpls.de 

Rodríguez, F.J.G., del Mar Armas Cruz, Y., 2007. Relation between social-

 environmental responsibility and performance in hotel firms. International 

 Journal  Hospitality Management. 26 (4), 824–839, 

 http://dx.doi.org/10.1016/j.ijhm.2006.08.003 

Sainaghi, R., 2010. Hotel performance: state of the art. International Journal 

 Content Hospitality Management. 32 (7), 920–952. 

Sainaghi, R., Phillips, P., Corti, V., 2013. Measuring hotel performance: using a 

 balanced scorecard perspectives’ approach. International Journal 

 Hospitality Management. 34, 150– 159, 

 http://dx.doi.org/10.1016/j.ijhm.2013.02.008 

Saleh C. dan Purnomo, M.R.A., 2013. Metodologi Penelitian: Sebuah Petunjuk 

Praktis 2nd ed. Yogyakarta: Jaya Abadi Press 

Sauvante, M., 2001. The triple bottom line: a boardroom guide. Directors Monthly 

 25 (11), 1–6. 

Sekaran, U., 2006. Research Methods for Business Edisi Keenam., Jakarta: 

Salemba Empat 

Tyrrell, T., Paris, C.M., Biaett, V., 2012. A quantified triple bottom line for 

 tourism: experimental results. Journal Theory Reason Action Resolutions. 

 52 (3), 279–293, http://dx.doi.org/10.1177/ 0047287512465963 

Umar, Husein. 2005. Evaluasi Kinerja Perusahaan. Jakarta: PT. Gramedia Pustaka 

Utama 

http://www.smartpls.de/
http://dx.doi.org/10.1016/j.ijhm.2013.02.008
http://dx.doi.org/10.1177/


95 
 

Urbach, N., Ahlemann, F., 2010. Structural equation modeling in information 

 systems research using partial least squares. Journal Information 

 Technology Theory Applications. 11 (2),5–40. 

Van Grembergen, W., Amelinckx, I., 2002. Measuring and Managing E-business 

 Projects through the Balanced Scorecard. In IEEE (Ed.), In System 

 Sciences, 2002. HICSS. Proceedings of the 35th Annual Hawaii 

 International  Conference on (Vol. 00, p. pp. 9pp). 

Yanivi, Bachtiar dan Christine (Penterjemah). 2008. Manajemen Strategis – 

Formulasi, Implementasi, dan pengendalian. Jakarta: Salemba Empat 

  


